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Logistics

• Presenting in-person and via webinar
• Webinar Q & A is being monitored
• Minnesota will have a live discussion post-webinar 

(hoping others will in the future as well) 
• I’m wearing a headset, Tony Robbins style!



About me

• From the great state of Alaska (live in Minnesota now)
• Background in Sports Medicine
• Master Degree in Instructional Design
• Started out as a technology consumer
• User Experience expert
• Speak about 15-20 times per year
• Been building websites since 1998
• Working with Kentico since 2005



About High Monkey

• Kentico User Group sponsor
• Key areas: Web/CMS, SharePoint & UX
• Been around for 17 years
• Clients all over the world



Kenticousergroup.org

• www.Kenticousergroup.org
• Launching Kenticousergroup.org
• Continue on with bi-monthly events
• Collaboration space for the Kentico Community

http://www.kenticousergroup.org/


THE CASE





The client

• Formed in 1998 to help promote technical workforce 
development in the Detroit Metro area

• Have over 1000 member companies to service
• Multiple membership tiers with benefits tied to each level
• Could need 1 - ?? admin users
• Needed unlimited member visitor logins to take advantage of 

benefits
• Services both member and organization events 
& press releases

• Provides multiple avenues of services to both new and 
existing businesses



Their business pain

• Old website system could not be easily changed (built on 
Salesforce – their website was built on an old version)

• Design was outdated
• Most membership processes were handled manually
• Changed membership benefits packages but could not 
update site

• Wanted to support recurring membership dues billing
• Complex process for members to submit content and be 
added to the site



What Kentico brought to the table

• Modern CMS interface (version 8.1)
• Extensible e-commerce system
• Ability for separation of content and presentation 
(VERY IMPORTANT)

• Out of the box modules / web parts
• Content contribution
• Event Booking
• Newsletter integration
• Workflows



THE SOLUTION



Project challenges

• Flexible, responsive design to adapt to screen size vs. 
device

• Balance use of complex code / Kentico out of the box 
(OOTB)

• Need to share content across multiple channels
• Links throughout site
• Share news in daily newsletter

• Focus on visitors and admin edit experience



The Kentico OOTB challenges

• Membership product type tied to person, not 
organization

• needed one-to-many relationships
• Both paid / free events (and pricing is based what ‘type’ 
of user you are)

• Complex membership application that needed to be 
updated by client staff (without having to update 
automated processes)

• Needed payment provider that supported recurring 
payment model



The solution

• Leverage as much OOTB as possible
• Custom page types
• Modules

• Newsletter
• Events
• Blog
• E-commerce

• Extended Kentico API to meet specific project needs
• Use Macro model to create flexible permissions 
structure



CONTENT



• Created page types 
to map metadata 
to different types 
of content

• Allows for more 
flexibility in the 
future (not build 
into a box)

Leverage OOTB – Custom page 
types



• Segment out 
content for ease of 
management

• Use repeater 
controls to rollup

• Facilitates content 
re-use

Leverage OOTB – Content rollup



• Provide subsection 
for client content 
admin

• Holds templates for 
automated 
processes

Leverage OOTB – Content admin



MEMBERSHIP



• Tied new 8.0 
Forms module to 
payment process

• Bypassed e-
commerce system

• Leveraged form 
events

Leverage OOTB – Membership



• Used content 
contributor 
webpart
extensively

• Rolled up 
membership record 
stats

Leverage OOTB– Membership



• Members submit 
content

• Client approves 
content

Leverage OOTB– Membership



• Used Page 
structure as 
template

• Used API to copy 
upon approval by 
client

Leverage OOTB – Membership



• Tracked 
membership 
benefits by unique 
yearly record

• Used workflow to 
increment benefit 
usage on Publish

• Tied to payment 
provider webhooks

Leverage OOTB – Membership



• Only certain users 
can manage each 
member (but 
member may have 
more users)

• Once member 
levels have been 
reached, cannot 
create more

Macros – Membership management



EVENTS



• Leveraged event 
booking page type 
(lesson learned)

• Extensive attendee 
management

Leverage OOTB – Events



• Utilized Kentico 
sample code to tie 
Event Booking to 
e-commerce system

• http://devnet.kentico.c
om/articles/events-as-
products-in-kentico-8

• Extended Product API 
to auto modify price 
based off user’s 
member level

Extend API – Paid Events

http://devnet.kentico.com/articles/events-as-products-in-kentico-8


• Modified Event 
Booking screen to 
show additional 
paid detail

Extend API– Paid Events



ECOMMERCE



• Extended cart for 
multiple attendees

• Custom class to 
override pricing 
through process

• Update attendee 
information through 
final order process

Extend API – Customized Cart



• Chose Braintree (a 
PayPal company) for 
ecommerce provider

• Flexible and solid code 
base

• Create custom 
payment provider

• Kept membership 
payments outside of 
shopping cart process

• Webhook technology

Extend API – Custom Payment 
Gateway



Solid Lessons Learned

• Almost any CMS implementation takes something 
custom

• Having an extensible system is key
• Just because you can custom dev, doesn’t mean you 
should

• Remember humans have to manage the system after your 
done

• Gain a solid understanding of what OOTB really offers
• I’ve become a Macro believer

• Both the ones I build and the OOTB



Kenticousergroup.org

• www.Kenticousergroup.org
• Launching Kenticousergroup.org
• Continue on with bi-monthly events
• Collaboration space for the Kentico Community

http://www.kenticousergroup.org/


Upcoming Kentico events

• Next user group meeting
• Using the Hierarchical Viewer – Demonstration of two powerful uses of it 
• Presenter: Joel Dahlin, Dahlin Development
• Date: May 13th, 10am
• Going to monthly after – if interested to speak, reach out to 

bhaukos@highmonkey.com

• Kentico Connection
• Melbourne - October
• Orlando – early November
• Brno – late November

mailto:bhaukos@highmonkey.com


Other Kentico stuff

• Good Kentico resources
• DevNet

• Question & Answers
• Arcticles

• Stackoverflow

• Working on a blog series around the integration of Kentico and 
SharePoint

• Getting to build the ultimate search
• Will start publishing in early April
• Webinars may follow



questions??

Virgil Carroll, President

High Monkey Consulting

virgil@highmonkey.com

763-201-6040

Blog: http://monkeyblog.highmonkey.com

Twitter: @vcmonkey

mailto:virgil@highmonkey.com
http://monkeyblog.highmonkey.com/
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