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POOR USER EXPERIENCE

1. Old Content

2. Lots of fonts, sizes 
and colors

3. Promoted content

4. Big, slow images

5. Lists of links as 
content

6. Animated GIFs



SALLY SCHMIDT

• Over 15 years in Internet industry

• USER EXPERIENCE FANATIC

• Web usability consulting for 
Kimberly-Clark, Kohler Company, 
NFL, VH1 and others

• 3 years working with Kentico

• Avastone Technologies

• Kentico Gold Partner

• 25+ Kentico sites built



OLD CONTENT



CUSTOMIZE THE DASHBOARD

Roles > Choose Role > Default dashboard



CUSTOMIZE THE APPLICATION LIST

Role > UI Personalization > Administration 

CMS > Administration > uncheck unneeded items



WHY BOTHER?

• Make it easy to find old content by adding Outdated Pages and/or My Pages 
to the Dashboard

• Make it easy to find commonly used applications on the Dashboard

• Reduce confusion by removing un-needed or un-used applications from the 
Applications list



LOTS OF FONTS, SIZES, COLORS





1. Top Nav

2. Left Nav

3. Address

4. Page Title

5. Grey Links

6. Tag line

7. Headline

8. Sub head

9. Red text

10.Black text

11.Black text 2

12.Callout

13.Blue links

14.Callout 2



CUSTOMIZE THE TOOLBAR

Role > UI Personalization > Editor

(CMS > Administration > Configuration > UI Personalization > Editor > WYSIWYG Editor)

Styles list can be edited: https://docs.kentico.com/display/K82/Defining+styles+for+the+editor

https://docs.kentico.com/display/K82/Defining+styles+for+the+editor


WHY BOTHER?

• Eliminate un-needed options to make interface simpler

• Provide approved options to give flexibility and avoid frustration







PROMOTED CONTENT





CUSTOMIZE WIDGET LIST

Widgets > Choose widget > Security







CUSTOMIZE PAGE TYPE LIST

Page Types > Choose widget > Allowed Typed

Page Types > Scopes



WHY BOTHER?

• Reduce confusion and speed up selection with fewer choices

• Eliminate un-wanted options 



BIG….SLOW…..IMAGES



AUTOMATICALLY RESIZE IMAGES

Settings > System > Files

(Built-in Image Editing helps too!)





WHY BOTHER?

• Keep page load times reasonable

• Keep file storage space needed reasonable

• Helps editors who do not have image editing software

• Eliminates image resizing step when using images from digital devices



LISTS OF LINKS AS CONTENT



KEEP CONTENT TREE ORGANIZED & INCLUDE NAV





WHY BOTHER?

• Matching content tree to site structure makes is easier to find pages

• Providing consistent navigation on the site eliminates need for pages of links



ANIMATED GIFS









LIMIT ALLOWED FILE TYPES

Settings > Content > Media



WHY BOTHER?

• Very limited good reasons to use a GIF 

• Make “Kentico” the bad guy – can’t use because Kentico won’t allow it
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Questions?

Sally Schmidt – Avastone Technologies – sschmidt@avastonetech.com


