
August 2021

Issue No. 4

An evolving 
super landscape

C
EO

 C
om

m
un

iq
ué



This Communiqué presents pertinent information regarding 
Australia’s changing superannuation system, a summary  
of legalsuper’s performance results for the financial year ended 
30 June 2021 and a brief description of how we are applying 
the lessons learned during the peak of COVID-19 to this rapidly 
evolving post-pandemic period.

At the time of producing this Communiqué, debate at the highest levels 
of Government and business continued to occupy daily mainstream media.

However, evidence continues to show the majority of Australians – especially 
younger people – remain generally disengaged from their superannuation,  
and while such heightened media coverage may assist in addressing this  
situation, the reality is that continuing uncertainty about proposed reforms  
and debates about regulation and oversight do little to increase members’ 
engagement with superannuation.

From the Chief  
Executive
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Research and direct feedback from our members continue to reinforce the 
high value placed on the extra focus legalsuper has on providing information  
and resources direct to members and employers via one-on-one meetings  
(in person or via technology) and through a range of workplace seminars.

legalsuper is the predominant super fund specialising in the legal community,  
now managing more than $5 billion on behalf of more than 41,000 members.  
We have recently been placed in the highest award category by each of the  
four major rating agencies: Chant West, The Heron Partnership, SuperRatings  
and Rainmaker.

We have also been recently recognised in Rainmaker’s 
Top 20 Most ESG (Environment, Social and Governance) 
super funds and named a finalist in the 2021 Chant West 
Specialist Fund of the Year award.

In addition to providing performance results, this Communiqué profiles two  
ESG investment managers, Alliance Bernstein and Aikya, to which we have  
recently awarded mandates, explains additional member-focussed initiatives  
we are implementing and summarises the latest key reforms to superannuation 
policy and practice for 2021 following the recent Federal Budget announcement.

Watch Andrew  
Proebstl’s interview  
to find out more

CEO Communiqué    |    Issue No. 04    04 



MEMBER NUMBERS

41,589
AT 30 JUNE 2021

FUNDS UNDER MANAGEMENT

$5 billion
AT 30 JUNE 2021

EMPLOYER NUMBERS

10,276
AS AT 30 JUNE 2021

MONIES RECEIVED*

$352 million
12 MONTHS TO 30 JUNE 2021

*Includes employer and member contributions  
+ transfers in from other super funds.

Performance & development
  

 

 

 

 

 

RETURNS OVER

   1 YEAR – 17.0% 
   3 YEARS – 7.7% 
   5 YEARS – 8.6% 

   10 YEARS – 8.3%

TO 30 JUNE 2021

 

  

TOTAL FEES

14% reduction 
FROM 1 JULY 2021 FOR A $50K BALANCE  

INVESTED IN MYSUPER BALANCED
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legalsuper has recently 
awarded two investment 
mandates to managers 
exhibiting strong  
ESG conviction.

Our members come from all walks of life 
and from every facet of the legal community. 
We therefore provide our members access  
to a wide range of investment options with  
different asset allocation and return objectives.

The Board has adopted investment beliefs which guide 
how we invest on behalf of our members. These investment 
beliefs include the following belief in respect of ESG matters:

“We believe that environmental (including climate 
change), social and governance opportunities and 
risks exist and should be taken into consideration 
to the extent we can practically do so and within the 
context of optimising net risk-adjusted returns.”

The Board has approved the exclusion of tobacco stocks 
from directly held Australian share portfolios. 

A LLI A N C E  B E R N STE I N

Alliance Bernstein (AB) has multiple ESG focus 
areas. Central to these is a portfolio risk identification 
framework developed to understand the extent of 
modern slavery risk within portfolios, as well as within 
the supply chains of those companies it holds.

In recognition of its ongoing work to combat modern 
slavery and human trafficking, AB was honoured with 
the Combating Modern Slavery Award at the 2021 
Themis AFC Awards. 

In addition, AB is very active as an advocate for climate 
change and has formed an ongoing relationship with 
Columbia University’s Earth Institute to create and  
deliver climate risk training to internal AB investors  
and stakeholders. 

Using the Task Force on Climate-related Financial 
Disclosures (TCFD) framework, the team conducts 
scenario analysis on how Australian companies 
could be affected by climate change. AB is working to 
understand, assimilate and, over time improve climate 
scenario analysis and investment decision-making. 

A I K YA

Aikya uses specialised proprietary criteria to assess  
the quality of stewardship of companies. This starts 
with obtaining a clear understanding of the purpose  
of a business, followed by analysis of its environmental, 
social and governance track record, and concludes 
with a process to investigate and understand 
organisation-wide culture.

Aikya actively avoids companies where the business 
has a negative social utility (tobacco, gambling, 
fossil fuels, munitions), or where companies are 
forced to inflict significant damage to environment 
and communities in  order to serve their purpose. 
Sustainability issues are investigated with the same 
level of detail as the financial metrices of a company. 

As ESG data on a business is not standardised 
and can often be open to interpretation, Aikya has 
developed its own industry specific detailed maps 
combining various sustainability reporting standards 
such as Global Reporting Initiative (GRI), Sustainability 
Accounting Standards Board (SASB), and the United 
Nations Sustainable Development Goals (UN SDG), 
through which it compares various companies within 
an industry and across the entire  industry value chain. 

Aikya has an active engagement agenda with all its  
portfolio holdings. 
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M E M B E R  SATI S FACTI O N  
—  S M A LLE R  FU N D S  R ATE  H I G H E R

Survey results from a study involving 4,288 Australians  
over 45 years old by research house CoreData showed 
higher levels of customer satisfaction, trust and responses 
to a range of service-related metrics from members  
of smaller superannuation funds.

The results published in the Australian Financial Review on Monday 17 May  
defined smaller funds as having less than $20 billion in assets and found  
92% of smaller fund members trust the fund with their financial future 
compared with 80% of big fund members, and further, that 90% of small 
fund members agreed their fund had a culture of service compared with 
82.5% of big fund members.

legalsuper conducts its ongoing member satisfaction measurement through  
our own contact centre with the most recent results for our field team, known  
as Customer Service Managers, showing a 93% satisfaction level from members.

Further, on the specific subject of the Government’s 
Early Release Scheme (ERS) we received a score  
of 95% for member engagement.

Importantly, these measurements take in the COVID-19 impacted period when 
the majority of members were working from home and direct contact was  
provided through a range of alternatives to the traditional face-to-face method.

M E M B E R  E D U CATI O N  A N D  E M P LOY E R  S U P P O R T 

Following a 50% increase in online or phone direct member and employer 
contact during the 2020 calendar year, legalsuper has continued to see strong 
demand from employers in particular for delivery of online information and 
education seminars to staff across the country.

During the COVID-19 situation, we have increasingly 
delivered nation-wide sessions, attended by 
employees across five states and territories, 
for major Australian legal firms.

The seminars addressed superannuation and retirement planning dealing 
with early-mid career, mid to late-career and financial security with a female 
member focus.

Member outcomes 
and initiatives
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A N N UA L  M E M B E R S ’  M E E TI N G  A N D  M E M B E R S 
O U TC O M E  STATE M E NT

In line with Treasury Laws Amendment (Improving Accountability and Member 
Outcomes in Superannuation Measures No.1) Bill 2019, legalsuper held its  
inaugural Annual Members’ Meeting online on Wednesday, 9 December 2020.

In addition, a new requirement from APRA requires all super funds to undertake  
a Member Outcomes Assessment making comparison to other comparable  
funds across a range of metrics. Our Member Outcomes Assessment is now 
available at: www.legalsuper.com.au.

legalsuper achieved very positive results in the APRA-based heat map assessment 
for the year ended 30 June 2020. 
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Recent developments  
at legalsuper

B OA R D  A P P O I NTM E NT S

Adam Awty
Law Institute of Victoria CEO, Mr Adam Awty, has been appointed to our Board replacing former  
Ashurst partner, Mr Geoff Hone, who retired on 31 March after 11 years as a legalsuper director.  
We thank Geoff for his very substantial contribution to legalsuper, having also had a key role  
in the merger of the Blake Dawson Partners Superannuation Fund into legalsuper in 2009.

Adam combines considerable experience within the legal  
profession with academic qualifications and professional  
experience as a Certified Practicing Accountant (CPA).

In an article published in Lawyers Weekly  legalsuper’s independent Chair, Kirsten Mander,  
said:  “Mr Awty’s appointment continues the important link all directors of the fund have with  
the legal sector, as well as expanding the financial and commercial expertise on the Board,  
at a time when scrutiny and change across the entire financial services system have never 
been greater.”

James Peters AM QC
Mr James Peters AM QC has been appointed to our board, replacing Mr Phil Kennon QC, who retired  
on 9 June 2021 after twelve years as a legalsuper director.

Mr Peters is a distinguished legal practitioner and former president 
of the Victorian Bar Council, with vast experience in commercial and 
financial affairs and corporate governance.

According to legalsuper’s chair, Kirsten Mander, Mr Peters’ appointment continues the direct important 
link legalsuper has with the Victorian Bar since the Victorian Bar Superannuation Fund merged into 
legalsuper in 2009, and preserves the talent and expert contribution provided to the board from the 
most senior levels of legal counsel.

“At a time of continued reform of the superannuation system and increasing expectations from members 
and regulators, it is critical that boards have a relentless focus on their member’s needs, preferences and 
best interests,” Ms Mander said.

“Jim’s breadth of experience across complex commercial and financial matters, along with his 
investment acumen and legal sector experience, align directly with legalsuper’s purpose of  
managing the retirement savings of Australia’s legal community.”

SY D N E Y  O FFI C E  D EC I S I O N

In light of the changing operating conditions due to  
COVID-19 and having consulted with our Sydney team  
and key stakeholders, we resolved to discontinue our  
lease of office space in Sydney’s Governor Macquarie 
Tower from  11 June 2021 and to transition our Sydney  
team to a work from home model.

This decision was made to improve 
productivity, operational efficiency and 
provide significant cost savings for our 
members, enabling further investment 
in technology and systems to increase 
the type and range of channels through 
which we engage with members.

CY B E R  R I S K  R E V I E W  A N D  M A N AG E M E NT

Managing and mitigating cyber risk is an ongoing operational endeavour  
for all businesses.

As part of this process, legalsuper has engaged a 
leading cyber risk management company to perform 
regular penetration testing, vulnerability assessments 
and phishing attack simulation exercises.

We also completed an independent assessment of the fund’s compliance with 
APRA’s CPS234 Information Security Standard, which establishes requirements 
for how Australian financial services organisations govern, manage and operate 
their information security capability.

In addition, we have implemented a requirement for all material outsourced 
providers to provide an annual information security attestation.

Find out more about  
our Sydney office  
decision
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Superannuation  
policy reform 

S U P E R A N N UATI O N  G UA R A NTE E , 
P E R FO R M A N C E  TE STI N G  A N D  
S I N G LE  D E FAU LT  AC C O U NT S

The legislated superannuation guarantee increase  
of 0.5% to 10% will apply from 1 July 2021. 

Annual performance testing of funds via APRA’s  
‘heatmap’ will also come into effect on 1 July 2021.

The Your Future Your Super measure requirement  
to staple individuals to their current superannuation  
fund, including new entrants to the workforce,  
will now take affect from 1 November 2021.

N E W  TH R E S H O LD S  O N  1  J U LY  2 0 2 1  FO R  S O M E  E X I STI N G  M E AS U R E S

Thresholds for a number of existing super measures will increase from 1 July 2021. 

These include increases to the amount individuals can voluntarily contribute to super through 
either salary sacrifice or by making a non-concessional contribution.

The key super rates and thresholds provide that for 2021/22: 

• the concessional contributions cap is $27,500, up from $25,000

• the non-concessional contributions cap is $110,000, up from $100,000

• the general transfer balance cap is $1.7 million, up from $1.6 million

Changes to super  
to take effect  
from 1 July 2021
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The key superannuation changes announced in the Federal Budget are:

1. Scrapping the $450 per month earnings threshold for workers to be eligible for the 
superannuation guarantee 

2. Expanding the First Home Super Saver Scheme (FHSS) to increase the maximum 
withdrawal from $30,000 to $50,000

3. Extending eligibility for the downsizer scheme to individuals aged 60 — from the previous 
age of 65 — allowing people to make a one-off post tax contribution to their super worth  
up to $300,000 after selling their home

4. Repealing the work test for voluntary non-concessional and salary sacrificed contributions 
to super for those aged 67 to 74 years. Individuals aged 67 to 74 years will still have to meet 
the work test to make personal deductible contributions. The current work test requires 
Australians aged 67 to 74 to work for 40 hours within 30 consecutive days during a financial 
year to make voluntary contributions to their super (both concessional and  
non-concessional). 

A number of changes and reforms relevant to 
superannuation were announced by Treasurer 
Josh Frydenberg in the 2021/22 Federal Budget.

Importantly, each of the announced changes below are 
proposed to commence from 1 July 2022 and need to  
be legislated before they take effect and therefore give  
rise to no changes in the near term.

Learn more about the 
superannuation policy 
reform here
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Contact us

 legalsuper.com.au  1800 060 312  mail@legalsuper.com.au  Locked Bag 5081, Parramatta NSW 2124

Legal Super Pty Ltd. is the issuer of this Communiqué. This Communiqué was issued in August 2021 by Legal Super Pty Ltd. ABN 37 004 455 789, AFSL 246315,  
as Trustee of legalsuper ABN 60 346 078 879, Level 37, 140 William Street, Melbourne VIC 3000.

This Communiqué includes general information only. This information is of a general nature and does not take into account your specific needs. You should 
consider your own financial position, objectives and requirements and read the legalsuper Product Disclosure Statement (PDS) before making any decision  
in relation to legalsuper. The PDS can be obtained at legalsuper.com.au. Past performance is not necessarily a guide to future performance.


