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Established in 1989, legalsuper is the 
industry super fund for Australia’s 
legal profession.

legalsuper manages nearly  
$2.0 billion of retirement savings for 
40,000 members, more than 40% of 
Australia’s legal profession.
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Year in review

Chairman’s and  
Chief Executive’s message

On behalf of the Board, we are pleased 
to present legalsuper’s Annual Report 
to members for the year ended  
30 June 2013.

2012/13 was a strong year for legalsuper with 
total funds under management climbing to 
nearly $2 billion, increasing 20% over the year 
ended 30 June 2013. Top quartile investment 
performance was achieved by our Growth 
investment option and the new Direct 
Investment Option was launched offering our 
members more control over how their super is 
invested. 

This Annual Report provides more information 
about the results achieved by legalsuper in 
2012/13.

Top quartile investment performance for 
legalsuper’s Growth investment option

Improved investment markets through 2012/13 
delivered strong returns for those members 
invested in options with allocations to growth 
assets. The Growth investment option, where 
most members are invested, returned 16.3%  
after fees and tax in the year ended  
30 June 2013 ranking in the top quartile of the 
SuperRatings’ universe of 120 Australian super 
funds offering similar investment options.

New Direct Investment Option

In December 2012 a new investment option was 
launched – the Direct Investment Option. With 
this option members can invest their super in a 
selection of S&P/ASX300 Australian shares/
securities, 46 exchange traded funds (as offered 
by Vanguard, iShares and BetaShares) and term 

deposits offered by the Macquarie Bank Limited 
ABN 46 008 583 542 (Macquarie Bank). More 
about this new option is included at page 6 of 
this Report.

Government reform

Through 2012/13 the Federal Government 
continued to announce a range of reforms 
broadly referred as Stronger Super reforms. One 
key area of reform was the introduction of a new 
type of default superannuation product 
(MySuper), the product in which members’ 
super is invested if they do not make their own 
investment choice. Trustees need to be 
authorised by the Australian Prudential 
Regulation Authority to offer a MySuper 
product. legalsuper received advice in April 2013 
that its authorisation application had been 
successful and launched its MySuper product 
from 1 July 2013.

Thank you for your continued support of 
legalsuper.

We look forward to a continuing relationship 
helping you grow and manage your retirement 
savings.

David A. Miles AM 
Independent Chairman 

Andrew Proebstl 
Chief Executive

David A. Miles, AM,  
Independent Chairman

Andrew Proebstl,  
Chief Executive

FINANCIAL 
HIGHLIGHTS

•	 Total	assets	under	management	climbed	to	nearly	$2.0	billion	at	30	June	2013.

•	 16.3%	investment	return	for	year	ended	30	June	2013	(for	the	Growth	investment	
option).

•	 Nearly	$214	million	of	contributions	and	transfers	paid	into	legalsuper	in	the	year	
ended 30 June 2013.

•	 No	increase	in	member	fees	in	2012/13.	

BUSINESS 
HIGHLIGHTS

•	 Direct	Investment	Option	launched	in	December	2012	whereby	members	can	invest	
in S&P/ASX300 shares/securities, up to 46 exchange traded funds and term deposits.

•	 David	St.	John	appointed	Chairman	of	Investment	Committee	in	June	2012.	David	is	
the former Chief Investment Officer of UniSuper (the $30 billion research and tertiary 
education super fund).

•	 Following	a	competitive	tender,	a	new	asset	consultant	was	appointed.	Towers	
Watson Australia Pty Ltd. ABN 45 002 415 349 AFSL 229921 (Towers Watson) is a 
leading global professional services company with 14,000 associates around the 
world.

•	 New	director	appointed	–	Ros	Everett,	nominee	of	the	Law	Society	of	New	South	
Wales and President-elect of the Law Society of New South Wales for 2014. 

GOVERNMENT 
REFORMS

•	 MySuper	authorisation	received	April	2013.	

•	 MySuper	product	launched	1	July	2013.

•	 APRA	Prudential	Standards	apply	from	1	July	2013.	All	required	policies	have	been	
implemented.

•	 SuperStream	is	streamlining	the	administration	of	superannuation	payments	and	
receipts. 

AwARDS wON2 communication awards won 

•	 legalsuper’s	law	revue	competition	won	the	2013	communication	awards	of	both	the	
Australian Institute of Superannuation Trustees ABN 19 123 284 275 and The 
Association of Superannuation Funds of Australia ABN 29 002 786 290 (ASFA). 

Key operating indicators & outcomes

Total inflows

Total inflows exceeded $214 million 
for the year ended 30 June 2013.

Investment performance – legalsuper compared to 
SuperRatings’ median return
(1 year ended 30 June 2013)

16.5%

16.0%

15.5%

15.0%

14.5%

14.0%

16.3%
1.5%

14.8%

legalsuper SuperRatings median

 Out-performance Net investment revenue/gains

Total inflows
(Year ended 30 June 2013)

$215m

$210m

$205m

$200m

$195m

$214M

2013

$202M

2012

Investment performance

The Growth investment option returned 16.3% for the year ended 
30 June 2013 outperforming the median return in the 
SuperRatings’ survey that comprises 120 funds by 1.5%.

In brief

legalsuper 
out-performed 

the 
SuperRatings’ 

median by 
1.5%
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Increase in total assets (1999 – 2013)Client service
Each day legalsuper’s field team visit legal 
practices to meet with members about 
their super. In the year ended 30 June 
2013 the aggregate number of meetings 
or seminars held were as follows:

•	 1,900	meetings	with	employers;

•	 1,663	one-on-one	meetings	with	
members;	and

•	 177	workplace	seminars	about	super.

New investment option – the 
Direct Investment Option
Launched in December 2012, with the 
Direct Investment Option members can 
invest their super in a selection of  
S&P/ASX300 shares/securities,  
46 exchange traded funds and term 
deposits (via Macquarie Bank).

Members can access the Direct 
Investment Option at legalsuper’s website 
(legalsuper.com.au). Once members 
register and receive their access code and 
password, they are able to buy on-line 
with daily trading.

Any dividends or interest received on 
holdings are added to members’ 
accounts.

Rules do apply to access and use of the 
Direct Investment Option. Members must 
have a minimum of $10,000 in their 

legalsuper account and must maintain a 
minimum $3,000 balance in one or more 
of legalsuper’s other investment options. 
The maximum that members can transfer 
to the Direct Investment Option is 95% of 
their total legalsuper account balance 
(subject to maintaining the minimum 
balances detailed above). Members can 
invest up to 80% of their total legalsuper 
account balance in shares and/or ETFs. If 
members wish to only invest 
in Term Deposits, they can 
transfer up to 95% of their 
total legalsuper account 
balance to the Direct 
Investment Option to 
purchase Term Deposits. 
Other rules apply. Full 
information about the Direct 
Investment Option is available 
in legalsuper’s Product 
Disclosure Statement which  
is available from  
legalsuper.com.au.

Operating costs
As a percentage of total 
assets under management, 
our operating costs for 
2012/13 were lower compared 
to 2011/12. In 2012/13 
operating costs were 0.39% of total assets 
compared to 0.47% in 2011/12.

website
Our website was accessed on average 
500 times each working day.

On-line functionality was expanded 
during the year, including:

•	 Members	can	now	join	on-line;	and

•	 Members	can	receive	their	bi-annual	
member statements electronically.

Our history

Established in March 1989, the 
fund known today as legalsuper 
was formed over twenty-four 
years ago by the establishment of 
the Legal Industry Superannuation 
Scheme (‘LISS’).

LISS was established by the Law Institute 
of Victoria ACN 075 457 731 (‘LIV’) in 
March 1989 to provide a superannuation 
fund for members of the Victorian legal 
profession. The LIV also operated a 
superannuation fund for its employees 
known as the Law Institute of Victoria 
Staff Superannuation Plan. Another fund 
was operated for Victorian self-employed 
legal practitioners, known as the Victorian 
Solicitors Superannuation Fund. In the 
early 2000s it was decided to consolidate 
these three funds.

Around the same time, Herbert Geer 
Rundle decided to merge their corporate 
superannuation fund into LISS.

LISS’s sister fund in New South Wales, 
known as the Law Industry 
Superannuation Trust (‘LIST’) had been 
established by the Law Society of New 
South Wales ACN 000 000 699 
(‘LSNSW’) in early 1989. In the early 
2000s, LISS and LIST commenced 
discussions for a possible merger. On 28 
February 2005, LISS and LIST merged 
and the merged entity was named 

legalsuper. The LIV and LSNSW became 
joint shareholders in the Trustee of 
legalsuper, Legal Super Pty Ltd  
ABN 37 004 455 789.

In 2007 the Barristers Superannuation 
Fund established for New South Wales’ 
Barristers merged into legalsuper.

In 2009, two further funds merged into 
legalsuper – the Blake Dawson Partners 
Superannuation Fund and the Victorian 
Barristers Superannuation Fund.

At the date of this report, legalsuper 
manages nearly $2.0 billion on behalf of 
40,000 members.
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1999/2000 2002/2003 2004/2005 2006/2007 2008/2009

 • Law Institute of 
Victoria Staff  
Superannuation 
Fund merges into 
LISS

 • $254 million funds 
under management 
($116m LISS  
+ $138m LIST)

 • Victorian Solicitors 
Superannuation 
Fund merges into 
LISS

 • Legal Employees 
Superannuation 
Fund merges into 
LISS

 • $391 million funds 
under management 
($194m LISS  
+ $197m LIST)

 • LIST and LISS merge 
to form legalsuper

 • $589 million funds 
under management

 • 5 investment 
options

 • NSW Barristers 
Superannuation 
Fund merges into 
legalsuper

 • $1 billion funds 
under management

 • 11 investment 
options

 • Finalist in Money 
Magazine’s  
‘Best Australian 
super fund 
insurance’

 • ASFA 
communications 
award for member 
communication

 • $1.1 billion funds under 
management

 • Victorian Bar Superannuation 
Fund merges into legalsuper

 • Blake Dawson Partners’ 
Superannuation Fund merges into 
legalsuper

 • Hugh Macken – immediate past 
President of the Law Society of 
NSW – joins legalsuper Board

 • Phil Kennon QC joins Board
 • Emma Maiden – Lawyer, Slater & 

Gordon – joins Board
 • Dr Neville Hathaway appointed as 

Investment Expert
 • Fee capping introduced

      

2009/2010 2010/2011 2011/2012 2012/2013
 • Funds under 

management over  
$1.3 billion 

 • More than 37,000 
members, 37 per cent 
of the legal profession

 • Geoff Hone – a Partner 
of Blake Dawson 
– appointed to the 
Board

 •  Unit pricing 
implemented

 • $1.6 billion of funds 
under management

 • More than 39,000 
members, 39 per cent 
of the legal profession

 • Insurance 
enhancements 
negotiated (launched  
1 August 2011)

 • Ongoing investment in 
Continuing 
Professional 
Development programs  
of law societies

 • $1.6 billion of funds 
under management

 • Pension membership 
increased by 20%

 • Insurance 
enhancements 
negotiated

 • David St. John 
appointed Chairman of 
Investment Committee

 • Stuart Westgarth –
Partner, HWL Ebsworth 
joins Board

 • Index investment 
option launched

 • Western Australia 
client service manager 
appointed

 • Nearly $2.0 billion of funds under management, 
increased 20% since end of the prior year

 • $214 million of contributions and transfers in received

 • Pension membership increases by 15%

 • Return for Growth investment option is top quartile

 • Direct Investment Option launched

 • Ros Everett – Principal, Everett Evans Solicitors and 
incoming 2014 President of Law Society of  
New South Wales – joins the Board

 • Received MySuper authorisation

 • 2 Communication Awards won for legalsuper Law  
Revue Competition

13’

legalsuper’s history
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Board of Directors

Overview

legalsuper is governed by a Board of 
ten Directors.

David A. Miles, AM is the Independent 
Chairman of the Board, appointed by the 
Board.

Of the remaining nine Directors, four are 
employer Directors and five are member 
directors. Two employer Directors are 
nominated by each of the Law Society of New 
South Wales and the Law Institute of Victoria. 
Two member Directors are nominated by each 
of the Australian Services Union and United 
Services Union. One member representative 
Director is nominated by the Victorian  
Bar Inc.

Board renewal
The Constitution requires one member Director 
and one employer Director to retire from office 
each year on 31 March.

Changes to the Board
Pursuant to its Constitution, Linda White and 
Hugh Macken retired from the Board on  
31 March 2013. Linda White was re-appointed 
having been re-nominated by the Australian 
Services Union. Following Hugh Macken’s 
retirement from the Board, the Law Society of 
New South Wales nominated Ros Everett who 
was appointed on 20 June 2013. 

Committees
The Board has established Committees to 
assist it with its responsibilities. These are:

•	 Investment

•	 Audit	&	Governance

•	 Strategy	&	Marketing

•	 Remuneration

The business of the Board and its Committees 
is conducted in accordance with Charters 
approved by the Board. The Board has 
delegated certain functions to the Committees.

Trustee insurance program
During 2012/13 the Trustee had in place 
insurance policies providing insurance cover for 
Directors’ & officers’ liability and liability arising 
from professional indemnity or crime.  This 
program was formulated with the assistance of 
the Trustee’s insurance consultant, IFS 
Insurance Solutions ABN 16 070 588 108  
AFSL 241506.

During 2012/13 legalsuper paid premiums of 
$120,554 (2011/12: $113,002) for these insurance 
policies.

Key matters considered by the CommitteesKey matters considered by the Board

During the year ended 30 June 2013 the following key matters were dealt with 
by the Board:

During the year ended 30 June 2013 the Committees of the Board considered the following key matters:

•	 Approval	of	the	financial	statements	of	legalsuper	and	its	Trustee,	Legal	
Super Pty Ltd for the year ended 30 June 2012 (August 2012).

•	 Approval	of	the	annual	report	of	legalsuper	for	the	year	ended	30	June	2012	
(August 2012).

•	 Noting	of	a	report	from	the	Australian	Prudential	Regulation	Authority	
following their completion of a prudential review of legalsuper and its 
Trustee, Legal Super Pty Ltd. No major issues were identified by the review 
(August 2012).

•	 Facilitation	of	a	risk	workshop	by	a	third	party	risk	consultant,	Professional	
Financial Solutions Pty Ltd ABN 84 096 646 178 AFSL 283650, as part of 
the Board’s program to prepare for the coming MySuper regime  
(October 2012).

•	 Resolved	to	re-appoint	Neville	Hathaway	as	independent	investment	expert	
(October 2012).

•	 Approval	of	updates	to	the	Investment	Policy	Statement	(October	2012).

•	 Decision	to	utilise	the	existing	default	investment	option	(Growth)	for	
legalsuper’s MySuper product. The Board received recommendations from 
management and a third party consultant (Mercer Investments (Australia) 
Limited ABN 66 008 612 397 AFSL 244385) (November 2012).

•	 Adopted	an	updated	business	plan	for	legalsuper	(December	2012).

•	 Following	a	competitive	tender,	resolved	to	re-appoint	Buchan	Consulting	
Pty Ltd ATF The Buchan Consulting Business Trust ACN 005 728 530 as 
public relations and media adviser to the Board (December 2012).

•	 Adopted	internal	audit	plan	for	the	year	ended	30	June	2013	 
(December 2012).

•	 Adopted	updated	anti-money	laundering	counter	terrorism	financing	policy	
(December 2012).

•	 Resolved	to	appoint	a	third	party	consultant	(Dymond,	Foulds	&	Vaughan	
ABN 17 857 006 902) to project manage the asset consultant tender 
(December 2012).

•	 Approval	of	Trust	Deed	amendment	and	consolidated	Trust	Deed	
incorporating amendments required for the upcoming MySuper regime 
(January 2013).

•	 Review	of	various	policies	related	to	legalsuper’s	MySuper	application	
(January 2013 through June 2013).

•	 Appointment	of	Towers	Watson	as	asset	consultant	(March	2013).

•	 Consideration/approval	of	the	operating	cost	budget	for	2013/14	(April	2013	
through June 2013).

•	 Approval	of	an	updated	Charter	of	the	Investment	Committee	and	other	
investment policies (April 2013).

•	 Investment	governance	policy	approved	(June	2013).

•	 Review	of	Committee	membership	and	structure	(June	2013).

Strategic business plan
Each year a strategic business plan with strategic milestones and key 
performance indicators is adopted by the Board. The Board receives 
regular reports from the Chief Executive on progress against the business 
plan and the achievement of milestones and key performance indicators. 
This assesses the extent to which legalsuper is achieving the Board’s 
strategic business plan.

Audit & Governance Committee

•	 Received	a	report	from	the	external	auditor	for	the	year	ended	
30 June 2012 (August 2012).

•	 Reviewed	the	annual	report	of	legalsuper	for	the	year	ended	
30 June 2012 (August 2012).

•	 Reviewed	the	management	letter	from	the	external	auditor	
(November 2012).

•	 Received	a	presentation	from	the	internal	auditor	on	recent	
work undertaken (November 2012).

•	 Reviewed	various	policies	associated	with	legalsuper’s	
MySuper product and the new Prudential Standards issued by 
APRA (May 2013).

•	 Received	a	presentation	from	the	internal	auditor	on	recent	
internal audit projects including testing of the implementation 
of the new Direct Investment Option, the Fund administrator’s 
reporting of its performance standards and web penetration 
testing (May 2013).

Investment Committee

•	 Received	an	initial	report	from	the	new	Chairman	of	the	
Investment Committee (July 2012).

•	 Resolved	to	terminate	investment	with	Marathon	New	Global	
Fund plc (July 2012).

•	 Received	a	presentation	from	Babson	Capital	on	the	CLO,	
RMBS and CMBS markets and the outlook for these 
investments (July 2012).

•	 Resolved	to	adopt	improved	risk	adjusted	benchmarks	 
against which investment performance is now evaluated 
(September 2012).

•	 Received	recommendations	from	the	asset	consultant	JANA	
Investment Advisers Pty Ltd ABN 97 006 717 568 AFSL 
230693 (JANA Investment Advisers) to re-configure 
legalsuper’s overseas equity portfolio (September 2012).

•	 Resolved	to	re-configure	legalsuper’s	Australian	equity	
portfolio following consideration of recommendations from the 
asset consultant (JANA Investment Advisers)  
(October 2012).

•	 Resolved	to	re-configure	legalsuper’s	Overseas	equity	portfolio	
following consideration of recommendations from the asset 
consultant (JANA Investment Advisers) (October 2012).

•	 Considered	enhanced	investment	performance	reports	from	
the Custodian (BNP Paribas Securities Service  
ARBN 149 440 291) (November 2012).

•	 Resolved	to	recommend	an	updated	strategic	tilting	policy	to	
the Board for approval (November 2012).

•	 Resolved	to	recommend	an	updated	cash-flow	and	re-
balancing policy for approval by the Board (November 2012).

•	 Resolved	to	recommend	an	updated	Charter	for	the	
Investment Committee for approval by the Board  
(December 2012).

•	 Considered	a	risk	evaluation	report	from	the	asset	consultant	
(JANA Investment Advisers) (February 2013).

•	 Reviewed	strategic	tilting	advice	from	the	asset	consultant	
(JANA Investment Advisers) (February 2013).

•	 Reviewed	the	cash,	bonds	and	credit	asset	classes	 
(February 2013).

•	 Received	presentations	from	short-listed	asset	consultants	and	
considered recommendations from management and the 
tender consultant (March 2013).

•	 Reviewed	allocations	to	credit	(June	2013).

•	 Commenced	a	review	of	the	structure	and	labelling	of	
legalsuper’s investment options (June 2013).

Strategy & Marketing Committee

•	 Approved	request	for	tender	to	review	legalsuper’s	public	
relations and media adviser (August 2012).

•	 Received	presentation	from	Sweeney	Research	Pty	Ltd	 
ABN 24 005 079 372 (Sweeney Research) on research study 
into high net worth members and their expectations of 
legalsuper (August 2012).

•	 Resolved	to	recommend	updated	business	plan	to	the	Board	
for adoption (November 2012).

•	 Received	presentations	from	a	short-list	of	public	relations	and	
media advisers (November 2012).

•	 Received	presentation	on	outcomes	of	net	promoter	score	
research study (May 2013).

•	 Received	presentation	on	proposed	member	research	study	
(May 2013).

Remuneration Committee

•	 Formulated	a	recommendation	for	the	Board	on	the	Chief	
Executive’s remuneration (October 2012).
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Directors of Legal Super Pty Ltd

Attendance at meetings of the Board and its Committees
Attendance at meetings of the Board and its Committees was as follows:

Board Investment Audit & Governance Strategy & Marketing Remuneration

Name No. held
% 

attended No. held
% 

attended No. held
% 

attended No. held
% 

attended No. held
% 

attended

David A. Miles AM 
(Chairman) 9 100% n/a n/a n/a n/a n/a n/a 1 100%

Linda White 9 89% 8 75% n/a n/a n/a n/a 1 100%

John Evans 9 89% n/a n/a 3 100% 3 100% 1 100%

Geoff Hone 9 100% 8 88% n/a n/a n/a n/a n/a n/a

Chris Joyce 9 100% n/a n/a 3 100% 3 100% 1 100%

Phil Kennon, QC 9 100% 8 88% n/a n/a n/a n/a n/a n/a

Hugh Macken* 7 100% 7 100% n/a n/a 2 100% n/a n/a

Emma Maiden 9 67% n/a n/a 3 100% 3 100% n/a n/a

Vicki Rogers 9 78% n/a n/a 3 100% 3 100% n/a n/a

Stuart Westgarth 9 89% n/a n/a n/a n/a n/a n/a n/a n/a

David St. John n/a n/a 8 100% n/a n/a n/a n/a n/a n/a

Neville Hathaway n/a n/a 8 100% n/a n/a n/a n/a n/a n/a

* Hugh Macken retired from the Board on 31 March 2013.

Linda white 
Deputy Chair of the Board

19 years, 10 months as Director 
(appointment date: 24/8/1993)

Bachelor of Laws & Bachelor of 
Commerce, University of Melbourne

Other appointments/experience:

Assistant National Secretary, Australian 
Services Union

Board Member, Australian Social 
Inclusion Board (2008–2012)

Vice President, Australian Council  
of Trade Unions

Board Member, Royal Botanic Gardens 
(Victoria)

Board Member and Chairman,  
200 Gertrude Street Gallery  
(1992–1999)

Board Member and Chairman, 
Footscray Community Legal Centre 
(1986–2004)

Senior Associate, Maurice Blackburn

Board Member, Chifley Research Centre

Nominating organisation:

Australian Services Union

Committee membership:

Investment Committee  
(Member until 20 June 2013)

Strategy & Marketing Committee 
(Member from 21 June 2013)

Remuneration Committee (Member )

David A. Miles AM 
Chairman of the Board 
Chairman, Remuneration Committee 

7 years, 11 months as Director  
(appointment date: 1/8/2005) 

Bachelor of Laws,  
University of Melbourne

Other appointments/experience:

Chairman, Innovation Australia

Chairman, Uniseed Management Pty Ltd

Chairman, Australian Motor Sport 
Appeal Court

Member of the Council of the Australian 
National University

Director ASC Pty Ltd (2010–2012)

Chairman, National Stakeholder Steering 
Committee, National Smart Metering 
Program (2008–2011)

Deputy Co-Chairman, Committee for 
Melbourne (2004–2011)

Member of Prime Minister’s Science 
Engineering and Innovation Council 
(2003–2012)

Partner, Maddock Lonie & Chisholm 
(1970–1990)

Partner, Corrs Chambers Westgarth 
(1990–2002)

Chief Executive, Corrs Chambers 
Westgarth (1991–1997)

President, Law Institute of Victoria 
(1984–1985)

President, Law Council of Australia 
(1991–1992)

Nominating organisation:

Appointed by the Board

Committee membership:

Remuneration Committee (Chairman)

John Evans
Chairman, Audit & Governance  
Committee (until 20 June 2013)

9 years, 2 months as Director 
(appointment date: 4/4/2004)

Bachelor of Laws,  
University of Melbourne

Master of Laws, 
Monash University

Other appointments/experience:

Partner, Donaldson Trumble Lawyers 
(2006 to date)

Consultant, Donaldson Trumble 
Lawyers (2003–2005) 

Chairman, Combined Fund  
(18 years – Director for 31 years)

Partner of Gadens and predecessor 
firms for over 27 years (Chairman of the 
Melbourne Partnership from  
1994–2002)

President of Council – Caulfield 
Grammar School

Director, Australian Music Examination 
Board (Vic) Ltd

Nominating organisation:

Law Institute of Victoria

Committee membership:

Audit & Governance Committee 
(Chairman until 20 June 2013)

Strategy & Marketing Committee 
(Member until 20 June 2013)

Investment Committee  
(Member from 21 June 2013)
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Chris Joyce

 8 years, 4 months as Director  
(appointment date: 28/2/2005)

Bachelor of Financial Administration, 
Accounting Major,  
University of New England

Bachelor of Law,  
University of Technology, Sydney

Diploma in Legal Practice,  
College of Law, St. Leonards

Other appointments/experience:

MacArthur Community Legal Centre, 
Campbelltown

Director, Law Industry Superannuation 
Trust (4.5 years)

Part-time tutor, University of Western 
Sydney.

Nominating organisation:

United Services Union

Committee membership:

Audit & Governance Committee 
(Member)

Strategy & Marketing Committee 
(Member)

Ros Everett

< 1 month as Director 
(appointment date: 20/6/2013)

Diploma in Law, Legal Practitioners 
Admission Board

Graduate Company Directors Course, 
Australian Institute of Company 
Directors

Diploma of Finance for Directors, 
Australian Institute of Company 
Directors

Other appointments/experience:

Founder & Principal, Everett Evans, 
Solicitors

Senior Vice President, Law Society of 
New South Wales (2013)

Councillor, Motor Accidents Authority 
of NSW (2009–2012)

Councillor, Law Society of New South 
Wales (2002–2013)

Chair and Member numerous Standing 
Committees, Law Society of New South 
Wales (2002–2013)

Member, Women Lawyers Association 
of New South Wales (2002–2013)

Nominating organisation:

Law Society of New South Wales

Committee membership:

Audit & Governance Committee 
(Member from 20 June 2013)

Phil Kennon QC

4 years as Director 
(appointment date: 9/6/2009)

Bachelor of Laws with Honours, 
University of Melbourne

Bachelor of Commerce,  
University of Melbourne

Other appointments/experience:

Member, Victorian Bar Council  
(1979–1980)

Member, Chief Justice’s Law Reform 
Committee (1980–1986)

Member, National Young Lawyers 
Committee (1981–1984)

Trustee/Director, Victorian Bar 
Superannuation Fund (1992–2009, 
Chairman from 2002–2009)

Queen’s Counsel since 1993

Fellow of the Institute of Arbitrators 
and Mediators Australia 

Grade 1 Arbitrator, with national  
and international experience

Member of Supreme Court of Victoria 
Library Fund Investment Committee 
(May 2009)

Nominating organisation:

Victorian Bar Inc.

Committee membership:

Investment Committee (Member)

Geoff Hone

3 years, 5 months as Director 
(appointment date: 20/1/2010)

Bachelor of Laws with Honours, 
University of Melbourne

Other appointments/experience:

Special Counsel, Ashurst (formerly 
Blake Dawson)

Chairman, Children First Foundation 

Chairman, The Scobie & Claire 
Mackinnon Trust 

Director, Institute of Public Affairs

Member, The Supreme Court Library 
Investment Committee

Trustee/Director, Blake Dawson 
Partners Superannuation Fund 
(1994–2009), Chairman (1994–2003)

Managing Partner, Blake Dawson 
London (2000, 2003–2005) 

Member, Blake Dawson National 
Executive/Policy Committee  
(1989–1995)

Director, Securities Exchanges 
Guarantee Corporation Ltd (1991–2002)

Member of the Legal Committee 
assisting the Federal Government’s 
Companies and Securities Advisory 
Committee (1989–2000)

Nominating organisation:

Law Institute of Victoria

Committee membership:

Investment Committee (Member)

Remuneration Committee  
(Member until 20 June 2013)

Emma Maiden
Chair, Strategy & Marketing Committee 
(until 20 June 2013)

4 years, 9 months as Director 
(appointment date: 29/9/2008)

Bachelor of Economics, 
University of Sydney

Diploma in Law, Legal Practitioners 
Admission Board

Graduate Diploma in Legal Practice, 
College of Law

Other appointments/experience:

Deputy Assistant Secretary,  
Unions NSW

Marrickville Legal Centre,  
Volunteer Solicitor

Lawyer, Employment and Industrial, 
Slater & Gordon (2008–2010)

Community and Public Sector Union, 
Legal Officer (2007–2008)

Australian Services Union, Advocate 
(2002–2007)

WorkCover NSW, Senior Policy Officer 
(2001–2002)

Nominating organisation:

United Services Union

Committee membership:

Audit & Governance Committee 
(Member until 20 June 2013)

Strategy & Marketing Committee  
(Chair until 20 June 2013)

Investment Committee  
(Member from 21 June 2013)

Remuneration Committee  
(Member until 20 June 2013)

Vicki Rogers
Chair, Strategy & Marketing Committee 
(from 21 June 2013)

10 years, 8 months as Director 
(appointment date: 18/10/2002) 

Other appointments/experience:

Support Services Manager,  
Maurice Blackburn

President, Australian Services Union 
(Victorian Branch)

Director, ASU Education & Training 
Trust

Nominating organisation:

Australian Services Union

Committee membership:

Audit & Governance Committee 
(Member until 20 June 2013)

Strategy & Marketing Committee 
(Member until 20 June 2013,  
Chair from 21 June 2013)
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Stuart westgarth
(Chairman, Audit & Governance 
Committee from 21 June 2013)

1 year, 3 months as Director 
(appointment date: 1/4/2012)

Bachelor of Arts, 
University of Sydney

Bachelor of Laws, 
University of Sydney

Fellow, Australian Institute of Company 
Directors

Other appointments/experience:

Chairperson, Consumer, Trader and 
Tenancy Tribunal

President of the Law Society of NSW

Director of the Law Council of Australia

Solicitor of the Supreme Court of NSW

Solicitor of the High Court of Australia

Partner, Corrs Chambers Westgarth or 
predecessors (1980–2007) including 
Sydney Managing Partner of Corrs 
Chambers Westgarth  
(1995–1999)

Partner, HWL Ebsworth

Nominating organisation:

Law Society of New South Wales

Committee membership:

Audit & Governance Committee 
(Chairman from 21 June 2013)

Remuneration Committee  
(Member from 21 June 2013)

Hugh Macken
(retired 31 March 2013)

4 years as Director  
(appointment date: 31/3/2009)

Bachelor of Arts, Macquarie University

Bachelor of Law, Macquarie University

Master of Law, University of 
Technology, Sydney

Other appointments/experience:

Partner, Beston, Macken & McManis

Claim Assessor, Motor Accident 
Authority (since 2005)

President, Law Society of New South 
Wales (2008)

Solicitor, Government Insurance Office 
of New South Wales

Nominating organisation:

Law Society of New South Wales

Committee membership:

Investment Committee  
(Member until 31 March 2013)

Strategy & Marketing Committee 
(Member until 31 March 2013)

Director name Remuneration paid to: 2012/13 2011/12

David A. Miles AM David Miles $92,415 $85,303

John Evans (*)
Donaldson Trumble Chambers  
(John Evans is a principal of Donaldson 
Trumble Chambers)

$33,552 $33,152

Ros Everett (****) Not applicable (appointed 20 June 2013) $0 $0

Chris Joyce (*) (**) United Services Union $33,027 $32,636

Geoff Hone (*) Ashurst (Geoff Hone is a Special Counsel 
of Ashurst) $35,425 $35,008

Phil Kennon, QC Phil Kennon, QC $35,425 $35,008

Hugh Macken Hugh Macken $35,425 $35,008

Emma Maiden (*) (**) United Services Union $36,572 $36,136

Vicki Rogers (*) (**) Australian Services Union $33,027 $32,636

Stuart Westgarth Stuart Westgarth $33,027 $8,159

Linda White (*) Australian Services Union $39,920 $39,444

Geoffrey Solomon (*) (***) Ratbury Pty Ltd $0 $30,855

Total $407,815 $403,345

(*) These Directors have instructed the Trustee to pay their director fees to an entity nominated by 
them and as indicated in the above table.

(**) For two Directors (Emma Maiden and Chris Joyce) the United Services Union in turn paid these 
Directors an annual meeting attendance fee of $8,271 (2011/12 $8,161). Vicki Rogers was paid an 
annual meeting attendance fee of $15,505 (2011/12 $15,300) by the Australian Services Union.

(***) Geoffrey Solomon retired from the Board on 31 March 2012.

(****) Ros Everett was appointed a Director on 20 June 2013. No remuneration was paid prior to  
30 June 2013.

As Chairman of the Investment Committee, David St. John was paid remuneration of 
$80,000 (2011/12: $0, appointed 19 June 2012). As a member of the Investment 
Committee, Neville Hathaway was paid remuneration of $33,000 (2011/12: $39,600).

Director remuneration
The remuneration of the Independent 
Chairman is determined by the Board. The 
remuneration of the other Directors is 
approved by the stakeholders of 
legalsuper. Remuneration is indexed 
annually for a cost of living adjustment. 
Any other change in the remuneration 
paid to Directors other than the 
Independent Chairman must be approved 
by the stakeholders of legalsuper.

Travel, accommodation and other 
incidental costs associated with attending 

meetings of the Board and its Committees 
are paid or reimbursed by legalsuper.

The remuneration paid to individual 
Directors differs, reflecting that some 
Committees meet more often than others 
and the Chair of each Committee is paid 
an additional amount for the extra work 
associated with the role of Chair.

The remuneration paid to each of the 
Directors during the past two financial 
years was as follows:

Director performance 
evaluation & review
The Board reviews and monitors its 
performance on an ongoing basis. This 
ongoing review and monitoring process 
is supported by a number of formal 
processes which include:

a) Each year the Independent 
Chairman meets with each Director 
to discuss the operation and 
effectiveness of the Board. Each 
Director has a position description 
which sets out key performance 
indicators. The Independent 
Chairman reports his findings from 
these discussions to the Board.

b) The Board assesses the performance 
of the Independent Chairman.

Directors’ and officers’ 
insurance
The Trustee has taken out a Directors’ 
and officers’ insurance policy to provide 
cover for liabilities that may arise from 
some claims made against Directors or 
officers.

Directors also have the benefit of a right 
of indemnity under the constitution of 
the Trustee.
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Overview
The management team oversees the 
operations of legalsuper, monitors its 
service providers and advises and 
supports the Board and its Committees.

legalsuper’s management team is led by 
Andrew Proebstl, legalsuper’s Chief 
Executive.

Career summaries of  
executive members of the 
management team

Andrew Proebstl, Chief Executive

Andrew was appointed in January 2003. 
He reports directly to the Board and has 
more than 25 years of superannuation 
industry experience.

Academic qualifications:

•	 Bachelor	of	Commerce	(Melbourne	
University)

•	 Professional	Year	–	Institute	of	
Chartered Accountants

•	 Diploma	of	Superannuation	
Management – Macquarie University

•	 Financial	Planning	Proper	Authority	
Course – Securities Institute/Institute 
of Chartered Accountants

Experience:

Qualifying as a Chartered Accountant 
while working with Arthur Andersen, 
Andrew has broad experience across the 
superannuation industry with fund 
administrators, investment managers, 
custodians and other superannuation 
funds.

Andrew is a member of the Policy 
Committee and former Director of the 
Australian Institute of Superannuation 
Trustees. He is also a former member of 
the Victorian Executive of the Association 
of Superannuation Funds of Australia.

He regularly presents at superannuation 
industry conferences and writes regular 
superannuation columns for the journals 
of the law societies across Australia.

Maxine Jacona, Chief Operating Officer

Maxine was appointed in October 2006. 
She reports to the Chief Executive and 
has more than 18 years of superannuation 
experience.

She is responsible for ensuring legalsuper 
is operated efficiently and in compliance 
with all regulatory requirements.

Academic qualifications:

•	 Bachelor	of	Laws	and	Commerce	
(University of Melbourne)

•	 Certificate	of	Superannuation	
Management (Association of 
Superannuation Funds of Australia)

•	 Graduate	Diploma	in	Applied	Finance	
and Investment (Securities Institute of 
Australia)

Experience:

Initially working with the regulator of the 
superannuation industry (Insurance & 
Superannuation Commission, now 
Australian Prudential Regulation 
Authority), Maxine’s experience spans 
superannuation advisory work for 
self-managed superannuation funds of 
high net worth individuals and compliance 
management for a large industry 
superannuation fund (Health Super).

Maxine is a member of the Victorian 
Executive of the Association of 
Superannuation Funds of Australia and 
former chair of the Legal, Regulatory and 
Compliance Committee.

David Eastwood,  
Chief Development Officer

David was appointed in November 2006. 
He reports directly to the Chief Executive 
and has more than 15 years of 
superannuation experience.

He is responsible for managing 
legalsuper’s national service and 
development team.

Academic qualifications:

•	 Diploma	of	Financial	Planning	(Deakin	
University/Financial Planning 
Association)

•	 Certified	Financial	Planner	Education	
Program (Deakin University/Financial 
Planning Association)

•	 Certificate	of	Superannuation	
Management (Association of 
Superannuation Funds of Australia)

•	 Master	of	Business	Administration	
(Deakin University)

Experience:

Commencing his financial services career 
as a financial adviser at Wespac Bank, 
David worked for 6 years with VicSuper 

the superannuation fund for Victorian 
public sector employees in a range of 
advisory and management roles prior to 
joing legasuper.

Richard Sanajko, Investment Manager

Richard was appointed in October 2011. 
He reports to the Chief Executive and has 
more than 17 years of investment 
management and advisory experience.

Richard is responsible for implementing 
the investment decisions of the Board and 
Investment Committee and liaising with 
legalsuper’s asset consultant.

Academic qualifications:

•	 Bachelor	of	Economics	–	Honours	 
(La Trobe University)

•	 Master	of	Science;	Econometrics	and	
Mathematical Economics (London 
School of Economics and Political 
Science)

Experience:

Initially worked as an economic analyst 
with National Mutual Funds Management, 
Richard has investment management and 
consulting experience in Australia and 
overseas including as a senior member of 
the investment management team at the 
Zurich Insurance Company and consultant 
with ECOFIN Investment Consulting, an 
adviser to large pension funds in 
Switzerland.

Gerry Costigan, Marketing & 
Communications Manager

Gerry was appointed in May 2010. He 
reports to the Chief Executive and has 
more than 26 years of experience, mostly 
in communications strategy development 
and implementation.

Gerry is responsible for managing all 
communication material issued by 
legalsuper and the formulation of 
legalsuper’s communication strategy.

Gerry Costigan resigned on  
11 October 2013.

Academic qualifications:

•	 Bachelor	of	Economics	–	Australian	
National University

•	 Professional	Year	–	Institute	of	
Chartered Accountants

•	 Public	Relations	Certificate	–	RMIT

Experience:

Qualifying as a Chartered Accountant 
with PricewaterhouseCoopers, Gerry has 
extensive experience in the formulation 
and implementation of communication 
strategies across Government and 
business.

Our people

Management team 
organisational chart
The management team is located across 
Melbourne, Sydney, Brisbane and Perth. 

A core responsibility of the management 
team is client service. Almost two-thirds 
of the seventeen people in the 
management

Executive 
Assistant

Tina Calleja

Chief Executive

Andrew Proebstl

Chief Development 
Officer

David Eastwood

Investment  
Manager

Richard Sanajko

Chief Operating 
Officer

Maxine Jacona

 Marketing & 
Communications 

Manager

Gerry Costigan

Sydney

Business 
Development 

Manager

Bob Lees

Business 
Development 

Manager

Stephen 
Chainey

Client Service 
Manager

Colin Kerr

Client Service 
Manager

Mike O’Donnell

Client Service 
Manager

Peter Nicholas

Client Service 
Manager

Mark Higgins

Client Service 
Manager

Andrew Sporle

Client Service 
Manager

Leo Maximos

Client Service 
Consultant

Dusan Petrovic

Operations  
Manager

Roger Rimmer

Client Service 
Consultant

Denise 
Vanderwert

team have full-time client service roles 
meeting with members or employers or 
conducting seminars in the workplace.

Our client service team also regularly 
visits Tasmania, South Australia, Australian 

Capital Territory and the Northern 
Territory.

The following diagram shows the names 
and positions of each team member:

Melbourne Brisbane Perth
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Investment report

Overview
Members can choose how their super is 
invested

legalsuper members can invest their super 
in any combination of twelve investment 
options. Where members do not choose 
their own investment option they will be 
invested in legalsuper’s default investment 
option (the ‘Growth’ investment option – 
from 1 July 2013 the default option 
became the MySuper Growth investment 
option) where about 60% of total assets 
and 80% of members are invested.

Six of legalsuper’s investment options 
invest in a single asset class such as cash 
or Australian shares. The other six are a 
blend of more than one asset class. The 
following table shows the single asset 
class options and the multi asset class 
options.

Single asset class 
options

Multi asset class 
options

1 Cash Conservative

2 Enhanced Cash Balanced

3 Shares (Australian) Growth

4 Shares (overseas) Index

5

Socially 
Responsible 
Investment 
(Australian shares)

Assertive

6 Direct Investment 
Option Aggressive

With the Direct Investment Option, 
members can invest in S&P/ASX300 
Australian shares and a selection of term 
deposits and exchange traded funds.

Full information about the investment 
options available to legalsuper members 
is available in the Product Disclosure 
Statements accessible at  
legalsuper.com.au.

David St. John
Chairman, Investment Committee

Qualifications:

BAgrSc, La Trobe University  
(1981–1984)

Master of Business Administration, 
University of Melbourne (1986–1989)

Graduate Diploma in Applied Finance 
& Investment, Securities Institute of 
Australia (1993–1996)

Company Directors’ Course Diploma, 
Australian Institute of Company 
Directors (June/July 2004)

work experience:

Motor Accidents Insurance Board – 
Non Executive Director (2011–present)

UniSuper – Chief Investment Officer 
(2001–2009)

William M. Mercer – World Wide 
Partner & Principal, Investment 
Consulting (1996–2001)

Victorian Funds Management 
Corporation – General Manager, Funds 
Management (1994–1995)

Transport Accident Commission – 
Manager, Investment Strategy 
(1991–1994)

Victorian Government (1985–1991)

Investment arrangements designed to 
optimise investment management and 
performance

The Board has formulated an investment 
strategy and is assisted with its 
implementation by the Investment 
Committee. Both the Board and 
Investment Committee receive expert 
investment advice from the asset 
consultant (Towers Watson since 1 April 
2013, JANA Investment Advisers Pty Ltd 

prior to that date). The Board has also 
appointed investment experts to its 
Investment Committee including David St. 
John as Chairman and Dr. Neville 
Hathaway as Investment Expert. A 
summary of the qualifications and work 
experience of David St. John and  
Dr. Neville Hathway is shown below:

Neville Hathaway
Investment Expert

Qualifications:

B.Sc.(Hons), La Trobe University 
(1974) 

M.Sc., University of Melbourne (1978)

Ph.D, University of Melbourne (1980) 

work experience:

Intrinsic Value Investments Ltd – Head 
of Investments (2005–present)

Capital Research – Principal  
(2003–present)

Invesco (Australia) – Head Structured 
Investment Group & Consulting  
(2001–2003)

County Investment Management – 
Head Investment Solutions Group 
(1998–2001)

Melbourne Business School – 
Associate Professor of Finance  
(1991–1997)

Fay Richwhite - Associate Director 
(1993–1994) 

Staff development & 
performance

Performance evaluation

The performance of all staff is formally 
reviewed and evaluated each year. An 
important step in this process is that each 
staff has a meeting with their direct report 
to review their performance over the 
preceding year. This discussion also 
includes identifying any opportunities for 
professional development.

The Remuneration Committee reviews the 
performance and remuneration of all 
responsible officers of the Trustee. The 
responsible officers include the Chief 
Executive, Chief Operating Officer, Chief 
Development Officer and Investment 
Manager. The Remuneration Committee 
receives and considers a report and 
recommendations from the Chief 
Executive on the performance of the 
responsible officers and will then 
formulate a recommendation for the 
Board. The Chief Executive submits a self 
evaluation report for the consideration of 
the Remuneration Committee. The Board 
will then determine any adjustment to the 
remuneration of the responsible officers.

Professional development

The Trustee invests in the professional 
development of its staff recognising the 
importance of staff being properly trained 
to undertake their responsibilities and 
provide high levels of professional advice 
and service to members and employers. 
This professional development includes 
superannuation and financial services’ 
industry conferences as well as specific 
tailored professional development. Staff 
who provide advice to members are 
required to undertake ongoing training to 
keep them abreast of changes in 
superannuation.

Twice a year all staff from across Australia 
meet in Melbourne at a strategic planning 
and professional development meeting. 
Industry commentators are invited to 
present at this meeting to brief the team 
on current industry trends and 
developments. As part of the professional 
development component of these 
meetings, expert training consultants 
facilitate professional development 
sessions.

The Trustee encourages and supports 
staff to undertake further studies both by 
paying the cost of work related study and 
providing study leave.

Remuneration of responsible officers 
in the management team

The aggregate remuneration paid to 
each of the responsible officers for the 
years ended 30 June 2012 and 2013 was 
as follows:

Name of 
responsible 
officer

2012/13 2011/12

Andrew Proebstl* $446,154 $379,167

Maxine Jacona $247,000 $230,000

David Eastwood $247,000 $230,000

Richard Sanajko** $173,000 $114,000

* Total remuneration for Andrew Proebstl included 
the base remuneration package of $400,000 
and $46,154 of annual leave that was paid.  

** Richard Sanajko commenced working with 
legalsuper in October 2011. Therefore his 
remuneration for 2011/12 is a pro-rata of his 
annual remuneration package.

Travel, accommodation and other 
incidental costs incurred by responsible 
officers in their role as employees of 
legalsuper are paid directly by 
legalsuper and reflected in the financial 
statements of legalsuper.
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Investment performance
Each of legalsuper’s twelve investment 
options has different risk and return 
objective. They also have different asset 
allocation. As a result, the performance 
delivered by each investment option will 
vary. For example, in the year ended  
30 June 2013, the investment option with 
the highest return was the Overseas 
shares option which returned 25.5% and 
the investment option with the lowest 
return was the Cash option which 
returned 3.5%.

The Growth investment option (where 
most members are invested) returned 
16.3% for the year ended 30 June 2013. 
The Growth option’s return over longer 
time periods to 30 June 2013 is shown 
below:

1  
year

3 
years

p.a.

5 
years

p.a.

10 
years

p.a.

Growth 16.3% 7.6% 3.4% 6.5%

The above returns are net of tax and all fees.

The returns of all other investment options 
(other than the Direct Investment Option) 
over different time periods to 30 June 
2013 are shown below:

1  
year

3 
years

p.a.

5 
years

p.a.

10 
years

p.a.

Cash 3.5% 3.8% 4.0% n/a

Enhanced 
Cash 4.8% 4.5% 5.0% n/a

Conservative 9.5% 6.1% 4.2% n/a

Balanced 13.2% 7.1% 3.8% n/a

Index* 17.5% n/a n/a n/a

Assertive 18.7% 8.0% 2.5% n/a

Aggressive 21.5% 8.5% 2.3% n/a

Australian 
Shares 21.8% 8.1% 2.8% n/a

Overseas 
Shares 25.5% 9.1% 1.9% n/a

Socially 
Responsible 
Investment

20.9% 5.4% 1.1% n/a

The above returns are net of tax and all fees.

* The Index investment option was launched on  
9 November 2011.

Investment managers with 
which legalsuper invests
legalsuper appoints specialist third party 
investment managers who manage 
investments on a day to day basis. When 
making such appointments, the Board 
and Investment Committee will receive 
advice from the asset consultant.

With three exceptions (Babson, Integrity 
and Siguler Guff), investments are made 
into pooled or unitised investment 

vehicles offered by the respective 
investment manager. In the case of 
Babson, Integrity and Siguler Guff 
individual mandates have been 
established that specify the parameters 
for investment and legalsuper has a direct 
interest in the securities within the 
mandate.

The following chart shows the proportion 
of each asset class by investment 
manager.

The asset classes in which 
legalsuper is invested
legalsuper invests across a range of 
different asset classes to diversify the 
portfolio.

The chart to the right shows the asset 
classes in which legalsuper was 
invested at 30 June 2013.

The Investment Committee regularly 
reviews and monitors the performance of 
all investment managers. The asset 
consultant undertakes due diligence upon 
legalsuper’s investment managers and 
reports on any significant changes in 
strategy, key people or processes.

During 2012/13 the Investment Committee 
made some refinements in the line-up of 
investment managers, including:

Terminations of investment managers:

a) Baillie Gifford (overseas shares)

b) Capital (overseas shares)

c) Marathon (overseas shares)

d) PIMCO (diversified fixed interest, via 
the JANA/MLC investment platform)

Appointments of investment managers:

a) SSgA International Equities Index Fund 
(overseas shares)

b) PIMCO (Australian and overseas fixed 
interest, direct investment)

Amounts redeemed from Baillie Gifford, 
Capital and Marathon were invested with 
the SSgA International Equities Index 
Fund.

Cash 8% (10%)

Property 8% (10%)

Australian Shares 28% (30%)

Overseas Shares 27% (24%)

Fixed Interest 4% (3%)

Enhanced Cash 8% (7%)

Growth Alternatives 17% (15%)

Asset class by investment manager
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20 largest security holdings 
for Australian shares, 
Overseas shares and Property
The following tables show the 20 largest 
investment holdings within each of the 
three predominant asset classes in which 
legalsuper is invested (Australian shares, 
overseas shares and property, which 
comprise 65% of all assets invested with 
legalsuper).

Australian shares

The 20 largest holdings of Australian 
shares at 30 June 2013 comprise 58.5%  
of legalsuper’s total allocation to  
Australian shares. The individual 20 largest 
holdings of Australian shares are listed 
below:

Rank Company
% of 

asset 
class

1 Westpac Banking 
Corporation 6.2%

2 BHP Billiton 6.0%

3 ANZ Banking Group 5.9%

4 Commonwealth 
Banking Group 5.7%

5 Woolworths 4.3%

6 National Australia Bank 3.4%

7 Aurizon Holdings 3.3%

8 Brambles 3.2%

9 Telstra Corp. 2.6%

10 News Corp. 2.3%

11 QBE Insurance Group 2.3%

12 CSL Ltd 2.2%

13 Macquarie Group 1.9%

14 Amcor Ltd 1.8%

15 Rio Tinto 1.6%

16 Woodside Petroleum 1.4%

17 Origin Energy 1.3%

18 Oil Search 1.1%

19 APA Group 1.0%

20 Transurban Group 1.0%

Overseas shares

The 20 largest holdings of International 
shares at 30 June 2013 comprise 13.1% of 
legalsuper’s total allocation to 
International shares. The individual 20 
largest holdings of overseas shares are 
listed below:

Rank Company
% of 

asset 
class

1 Nestle SA 1.0%

2 Samsung Electronics 0.9%

3 Taiwan Semiconductor 
Manufacturing Co. 0.9%

4 Walt Disney Co. 0.8%

5 Microsoft Corp. 0.8%

6 Linde AG 0.8%

7 Bank of America 0.7%

8 Google Inc. 0.7%

9 Reckitt Benckiser Group 0.7%

10 Honeywell International 0.6%

11 Apple Inc. 0.6%

12 Exxon Mobil Corp. 0.6%

13 Diageo PLC 0.6%

14 Visa Inc. 0.6%

15 Heineken NV 0.6%

16 State Street Corp. 0.6%

17 Thermo Fisher Scientific 0.5%

18 Toyota Motor Corp. 0.5%

19 General Electric Co. 0.3%

20 Chevron Corp. 0.3%

Property

The 20 largest holdings of property at  
30 June 2013 comprise 29.4% of 
legalsuper’s total allocation to property. 
The individual 20 largest holdings of 
property are listed below:

Rank Company
% of 

asset 
class

1 1 Farrer Place, Sydney, 
NSW 2.6%

2 Riverside Centre, 
Brisbane, QLD 2.3%

3 Darling Quarter, Sydney, 
NSW 2.1%

4 Gateway, 1 Macquarie 
Place, Sydney, NSW 2.0%

5 Westfield Carindale, QLD 1.8%

6 530 Collins Street, 
Melbourne, VIC 1.8%

7 Westfield Marion, SA 1.6%

8 1 O’Connell Street, 
Sydney, NSW 1.6%

9 800/808 Bourke Street, 
Melbourne, VIC 1.5%

10 Caneland Central, QLD 1.4%

11 Cairns Central, QLD 1.4%

12 HSBC Centre, Sydney, 
NSW 1.3%

13
Darling Park 1 & 2 and 
Cockle Bay Wharf, 
Sydney, NSW

1.2%

14 Erina Fair, NSW 1.1%

15 Macarthur Square, NSW 1.1%

16 Sunshine Plaza, QLD 1.1%

17 66 Eagle Street, Brisbane, 
QLD 1.0%

18 Westfield Miranda, 
Sydney, NSW 0.9%

19 420 George Street, 
Sydney, NSW 0.8%

20 Lakeside Joonalup, WA 0.8%

Values in brackets are 
for the year ended  

30 June 2012.
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Custodian
The Board has appointed BNP Paribas 
Securities Services (‘BNP’) as Custodian 
of the investments held by legalsuper.

The Custodian holds all investments on 
behalf of legalsuper. It also calculates the 
unit prices of legalsuper’s investment 
options (other than the Direct Investment 

Option name Overall objective Net return objective relative 
to CPI

Objective in terms of 
achievement of a positive 
return

Objective in terms of 
outperformance relative to 
the median of the relevant 
SuperRatings’ survey (or its 
equivalent)

Cash To generate a return that 
closely matches the UBS 
Australian Bank Bill return 
(adjusted for fees and taxes) 
each year.

n/a To generate a positive return 
every year.

n/a

Enhanced Cash To provide modest investment 
returns, while limiting 
short-term volatility and loss 
of capital.

To achieve a net return above 
the UBS Australian Bank Bill 
Index on rolling three to 
five-year bases adjusted for 
fees and taxes.

To generate a positive return 
every year.

To outperform, over rolling 
five-year periods on a net 
basis.

Conservative To maximise long-term 
investment returns, subject to 
constraints aimed at limiting 
the risk of loss of capital.

To achieve net returns that 
exceeds CPI increases by at 
least 1.75% pa over rolling five-
year periods.

To generate a positive return 
eight out of nine years.

To outperform, over rolling 
five-year periods on a net 
basis.

Balanced To maximise long-term 
investment returns, while 
maintaining a balance of risk 
and return.

To achieve net returns that 
exceeds CPI increases by at 
least 2.9% pa over rolling 
five-year periods.

To generate a positive return 
three out of four years.

To outperform, over rolling 
five-year periods on a net 
basis.

Growth To maximise long-term 
investment returns, while 
containing fluctuations in 
returns over shorter periods.

To achieve net returns that 
exceeds CPI increases by at 
least 4.2% pa over rolling 
five-year periods.

To generate a positive return 
three out of four years.

To outperform, over rolling 
five-year periods on a net 
basis.

Assertive To maximise long-term 
investment returns, accepting 
that there may be fluctuations 
in returns over shorter periods.

To achieve net returns that 
exceeds CPI increases by at 
least 4.9% pa over rolling 
five-year periods.

To generate a positive return 
three out of four years.

To outperform, over rolling 
five-year periods on a net 
basis.

Aggressive To maximise long-term 
investment returns.

To achieve net returns that 
exceeds CPI increases by at 
least 5.7% pa over rolling 
five-year periods.

To generate a positive return 
two out of three years.

To outperform, over rolling 
five-year periods on a net 
basis.

Australian Shares To maximise long-term 
investment returns.

To achieve net returns that 
exceeds CPI increases by at 
least 6.0% pa over rolling 
five-year periods.

To generate a positive return 
two out of three years.

To outperform the S&P/ASX 
300 Accumulation Index (or its 
equivalent) over rolling three 
and five-year periods.

Overseas Shares To maximise long-term 
investment returns.

To achieve net returns that 
exceeds CPI increases by at 
least 6.0% pa over rolling 
five-year periods.

To generate a positive return 
two out of three years.

To outperform the MSCI 
Global Equity Index (or its 
equivalent) over rolling three 
and five-year periods.

Socially Responsible 
Investment

To maximise long-term 
investment returns.

To achieve net returns that 
exceeds CPI increases by at 
least 6.0% pa over rolling 
four-year periods.

To generate a positive return 
two out of three years.

To outperform the S&P/ASX 
200 Accumulation Index over 
rolling three-year periods on a 
net basis.

Index To achieve adequate 
long-term investment returns 
using simple lower-cost 
investment strategies.

To on average achieve net 
returns which exceeds CPI 
increases by at least 4.0% pa 
over rolling five-year periods.

To generate a positive return 
three out of four years.

To outperform relevant indices 
approximating performance 
for Australian shares, overseas 
shares and property over five 
years on a net basis.

Direct Investment 
Option

With this option members can invest directly in S&P/ASX300 shares and a selection of term deposits and exchange traded 
funds. Investing in this option is subject to rules, including the maximum amount that can be invested in any particular type of 
investment or security.

Option) and provides reporting on 
investment performance and related 
analysis.

BNP, a wholly-owned subsidiary of the 
BNP Paribas Group, is a leading global 
custodian and securities services provider.

Investment strategy
The Board has formulated an investment 
strategy for the Fund which is supported 
by discrete investment strategies for each 
of the investment options available to 
members.

The investment objectives of each 
investment option are shown below:

Investment policy
The Board has adopted policies to govern 
its investments. These policies are 
summarised in legalsuper’s Investment 
Policy Statement.

Some of the key policies include:

Liquidity

legalsuper has regard to the liquidity of 
investments as they are acquired. 
legalsuper ensures a satisfactory level of 
liquidity is maintained on an ongoing 
basis.

Cash-flow & re-balancing

legalsuper has policies to ensure the 
timely investment of net cash-flow and 
re-balancing of investments back to 
strategic asset allocation.

Use of derivatives

legalsuper’s investment managers are 
permitted to use derivative instruments, 
provided that their use does not increase 
the overall risk of the portfolio and is 
consistent with the mandate set by the 
Trustee of legalsuper.

Currency

legalsuper maintains a neutral exposure of 
15% to developed market currencies, and 
hedges all developed market currency 
exposure above that level. This policy is 
implemented by a specialist currency 
manager (State Street Global Advisors , 
Australia, Limited ABN 42 003 914 225) 
(in 2011/12 Aberdeen performed this role 
until 15 June 2012, when State Street 
Global Advisors was appointed), which 
hedges legalsuper’s foreign currency 
exposure in accordance with legalsuper’s 
policy.

Reserves
The assets supporting the reserves held 
by legalsuper are invested in legalsuper’s 
Growth investment option. The value of 
the reserves at the end of the last three 
financial years, together with the change 
in reserve in each year, was as follows:

Year Total 
reserves

Change from 
prior year

% of net 
assets

2013 $5,080,335 - $3,632,483 0.26%

2012 $8,712,818 + $4,992,841 0.54%

2011 $3,386,495 + $1,618,200 0.25%
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Financial report

Financial highlights for 2012/13

External audit
The Board has appointed 
PricewaterhouseCoopers as its external 
auditor. The terms of appointment of the 
external auditor are reviewed annually by 
the Audit & Governance Committee and 
approved by the Board.

The external auditor audits the financial 
statements for the year ended 30 June for 
both the Trustee (Legal Super Pty Ltd) 
and the superannuation Fund 
(legalsuper). The external audit also 
ensures that the financial statements 
comply with all relevant accounting and 
regulatory disclosure requirements.

It also certifies that the Board has 
complied with various compliance 
requirements, including:

a) the Trustee’s Risk Management 
Framework;

b) the Trustee’s Australian Financial 
Services	Licence;

c) Responsible Superannuation Entity 
licence	requirements;

d) Superannuation Industry (Supervision) 
Act 1993	and	Regulations;

e) Corporations Act 2001 and 
Regulations;

Net assets

1.4B 1.5B 1.6B 1.7B 1.8B 1.9B 2.0B

30 June 2012

30 June 2013

$1.6 Billion

$1.9 Billion

$324M or 20% 
increase in net 
assets in 2012/13

Net inflows from members and employers (contributions & transfers in)

195M 200M 205M 210M 215M

30 June 2012

30 June 2013

$202 Million

$214 Million

$12M or 6% 
increase in net 
inflows in 2012/13

f)	 APRA	guidelines;	and

g) APRA returns are completed in 
accordance with the financial 
statements and other supporting 
records of the Trustee.

Each year the external auditor issues a 
management letter that sets out any 
matters arising from the external audit. 
The management letter for the year 
ended 30 June 2012 was considered 
initially by the Audit & Governance 
Committee and then by the Board. Only 
one item was raised that required some 
refinement in the way that the valuation of 
investments was conducted which was 
addressed in the audit for the year ended 
30 June 2013.

Internal audit
The Board has appointed Ernst & Young 
as its internal auditor. Each year an 
internal audit plan is considered by the 
Audit & Governance Committee and then 
approved by the Board.

Through ongoing liaison with the external 
and internal auditors, the Board ensures 
that there is no duplication of work 
between the two auditors.

The internal auditor undertakes reviews of 
specific internal controls or risks that have 
been identified by the Audit & 
Governance Committee and/or Board.

Each year an internal audit plan is 
formulated. For the year ended 30 June 
2013, the internal audit plan included a 
review of the following areas:

a) web penetration testing to determine 
the sufficiency of controls to prevent 
third parties accessing member data 
from the fund administrator’s on-line 
member	access	portal;

b) accuracy and completeness of the 
fund administrator’s reporting of the 
achievement of performance 
standards;	and

c) implementation of the new Direct 
Investment Option.

The Audit & Governance Committee has 
considered the reports from the internal 
auditor in respect of the above areas and 
reported to the Board on actions taken to 
address the findings of the internal 
auditor.

Statement of  
Financial Position As at 30 June 2013 As at 30 June 2012

Assets

Investments $1,961,883,902 $1,610,489,103

Other assets  $20,433,740  $27,290,630 

Total assets  $1,982,317,642  $1,637,779,733 

Liabilities

Tax liabilities $27,549,220 $10,569,464 

Other liabilities  $9,734,628  $6,479,895 

Total liabilities  $37,283,848  $17,049,359 

Net assets  $1,945,033,793  $1,620,730,374 

Allocated to member accounts  $1,939,953,460  $1,612,017,556 

Reserves  $5,080,333  $8,712,818 

Liability for accrued benefits  $1,945,033,793  $1,620,730,374 

Operating Statement
Year ended  

30 June 2013
Year ended  

30 June 2012

Revenue

Investment revenue $281,198,690 ($11,511,181)

Contributions & transfers in $213,730,416 $201,982,559

Other revenue $7,014,027 $10,742,881

Total revenue $501,943,133 $201,214,259

Expenditure

Insurance premiums for 
members Death & TPD cover $12,402,819 $11,895,818

Other operating costs $10,185,386 $8,292,798

Tax $43,995,850 $13,194,566

Total expenditure $66,584,055 $33,383,182

Net revenue $435,359,078 $167,831,077

Abridged financial statements
The following is an abridged extract of the audited financial statements of legalsuper. 
Copies of the full audited financial statements of legalsuper are available from 
legalsuper’s website – legalsuper.com.au.

Annual budget
Each year management submits an 
annual operating cost budget to the 
Board. The annual operating cost budget 
is shaped by the Board’s strategic 
business plan. In addition to the annual 
operating cost budget, a developmental 
cost budget is also formulated. The 
developmental cost budget includes 
provision for one-off developmental 
expenditure that is anticipated to be 
incurred through the ensuring year and 
requires specific approval of each item by 
the Board.

The Strategy & Marketing Committee 
reviews the budgets prior to them being 
submitted to the Board for approval.

Management monitors actual expenditure 
against the budget. The Board receives 
regular reports on actual expenditure and 
comparison to budgets.
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Governance

Governance comprises the policies, 
procedures, roles and responsibilities and 
the hierarchal structures an organisation 
puts in place to manage itself and ensure 
that the rules it puts in place are complied 
with and enacted.

legalsuper is governed by the Board of its 
Trustee, Legal Super Pty Ltd. The Board is 
assisted by its Committees and its 
management team. It also receives advice 
from its advisers.

Conduct of legalsuper is subject to a Trust 
Deed which sets out the rules that govern 
legalsuper and requires that the Trustee 
complies with the Trust Deed and 
superannuation law.

A Constitution governs the Trustee, and 
sets out the legal rights, duties and 
restrictions that apply to its Directors.

The Board has adopted a code of conduct 
and charter that formalises the Trustee’s 
governance structure. Each Committee 
also has a charter setting out its 
responsibilities and authorities.

The Trustee holds a Registrable 
Superannuation Licence from the 
Australian Prudential Regulation 
Authority. It also holds an Australian 
Financial Services Licence issued by the 
Australian Securities and Investment 
Commission which allows the Trustee to 
provide financial advice to its members.

The Board has established a governance 
framework within which legalsuper is 
operated to achieve its objective of 
maximising the retirement savings of its 
members.

The governance framework is reviewed by 
the Board no less than annually. The 
governance framework is also reviewed 
by the external auditor and internal 
auditor.

Responsibility

The Board retains ultimate responsibility and is accountable for decisions and actions 
taken that affect legalsuper including the exercise of delegated powers.

Independence

The Board, Committees and Management are subject to a Conflicts of Management 
Policy including the disclosure of relevant duties and interests.

Renewal

A formalised policy of renewal provides for fresh insight and Board renewal while 
simultaneously preserving corporate knowledge.

Expertise

The Board ensures it has the requisite expertise to undertake its role and functions and 
where necessary will also access independent experts

Diligence

At all times the Board discharges its duties and responsibilities carefully and 
conscientiously.

Prudence

The Board exercises its powers with a clear focus on ensuring the prudent 
management of legalsuper

Transparency

The Board is open and honest in its dealings on behalf of legalsuper and has adopted 
high standards of disclosure.

Oversight

The Board through direct enquiry and review of reporting will satisfy itself that conduct 
of legalsuper is consistent with the Board’s strategy and policies.

legalsuper’s governance framework is founded upon the following principles:

The governance framework is supported by a number of policies that have been 
adopted by the Board to ensure robust and effective governance, including:

a) Risk management framework

b) Insurance management framework

c) Fit and proper requirements for Directors and Officers

d) Conflict of interest procedures for disclosure

e) Out-sourcing and specialist advisers

Our advisers

Certain aspects of legalsuper’s operations 
are out-sourced to third party specialist 
organisations and expert advisers are 
engaged when appropriate to guide and 
inform the Board’s oversight of legalsuper.

The selection of specialist organisations 
and expert advisers is the subject of 
comprehensive due diligence to ensure 
the best organisations are retained. Many 
of these appointments are the subject of a 
competitive tender process and the 
Trustee is assisted in some of these 
tenders by an independent consultant 
that manages the tender process and 
provides advice on submissions.

The key out-sourced third party specialist 
organisations and expert advisers to 
legalsuper include:

Fund administrator 
Australian Administration Service Pty 
Limited ABN 62 003 429 114 (‘AAS’) is 
one of Australia’s largest superannuation 
and pension administration specialists 
responsible for 4.5 million super members 
accounts, with offices throughout 
Australia.

AAS offer streamlined systems for 
trustees, employers and members. With a 
national network of 1,000 employees 
spanning six states, AAS interacts with 
over 400,000 employers.

AAS is the Fund administrator of 
legalsuper and administers the day-to-day 
operations of legalsuper, providing 
contact centre support, maintainenance 
of member records and provision of 
accounts and provides accounting 
services. AAS has been the Fund 
administrator of legalsuper since  
October 2005.

AAS is owned by Link Market Services 
(‘Link’), a leading provider of share 
registry, marketing and other support 
services to the financial community. Its 
clients include more than 80% of 
companies in the ASX 100.

Investment managers
legalsuper appoints investment managers 
to manage the assets invested with 
legalsuper. At 30 June 2013 legalsuper 
had twenty-four investment managers.

The names of these investment managers 
are listed at page 20.

Asset consultant
During 2012/13 legalsuper commissioned 
a review of its asset consultant. The 
incumbent adviser at that time was JANA 
Investment Advisers Pty Ltd (‘JANA’).

JANA is a fully-owned subsidiary of  
the National Australia Bank Limited  
12 004 044 937 and had been 
legalsuper’s asset consultant since 2003.

JANA is an investment consulting firm 
with offices in Melbourne and Sydney. 
JANA’s core business is providing 
traditional and implemented consulting 
advice to institutional clients, including 
corporate, industry and public sector 
superannuation clients as well as charities, 
foundations and endowment clients. At  
31 December 2012 they advised over  
100 clients with assets of $245bn.

On completion of its review, legalsuper 
appointed Towers Watson as its asset 
consultant, replacing JANA on  
1 April 2013.

Towers Watson is an American global 
professional services firm. with strong 
actuarial and investment consulting 
practices. Towers Watson’s earliest 
heritage firm was founded in New York  
in 1865 and now has 14,000 associates 
around the World. The Board considered 
Towers Watson’s wide global research 
capability was a key strength, as 
investment off-shore was likely to  
become more important for Australian 
superannuation funds with the growth of 
funds available for investment in the 
Australian superannuation system.

Custodian
BNP Paribas has been supporting the 
Australian economy for over 130 years.  
As the first major foreign bank in 
Australia, it was established in 1881 to 
finance the wool trade with Europe. BNP 
Paribas Securities Services was launched 
in Australia in 2002.

Today, BNP Paribas is a European-based 
provider of financial services on a 
worldwide scale. In Australia and New 
Zealand. BNP Paribas employs over  
700 people with a presence in Sydney, 
Melbourne, Perth and Wellington, New 
Zealand. BNP Paribas has been 
legalsuper’s custodian since November 
2010 and provides global custody 
services, fund administration and middle 
office out-sourcing, investment reporting 
and performance solutions and wholesale 
registry.

Legal advisers
legalsuper is advised by a panel of three 
legal firms:

a) Holding Redlich  

b) Maddocks  

c) DLA Piper  

Insurer – member 
insurances
OnePath Life is legalsuper’s provider of 
member insurances including life, total 
and permanent disability and income 
protection.

OnePath Life Limited ABN 33 009 657 176 
(OnePath Life) is one of Australia’s leading 
providers of wealth, insurance and advice 
solutions. OnePath Life has been helping 
Australians grow and protect their wealth 
for over 130 years.

Now a wholly owned subsidiary of 
Australia and New Zealand Banking 
Group Limited ABN 11 005 357 522 (ANZ), 
OnePath operates as part of ANZ’s 
specialist wealth business. ANZ is a 
leading global and local bank with 
operations in more than  
32 countries including Australia, New 
Zealand, Asia, the Pacific, the Middle East, 
Europe and America. ANZ provides 
products and services to more than 8 
million retail customers worldwide and 
employs over 48,000 people.

Insurer – trustee indemnity 
insurance
AXIS Speciality Capital was legalsuper’s 
trustee indemnity insurer from  
1 April 2013.

External auditor
PricewaterhouseCoopers (‘PwC’) is the 
external auditor of legalsuper and Legal 
Super Pty Ltd.

PwC is a world leading audit and 
assurance firm. They audit almost half of 
the FTSE 100 and Fortune 500 and many 
of the top ASX listed companies.

PwC have been legalsuper’s external 
auditor since 1989 when legalsuper was 
established.

Internal auditor
Ernst & Young (‘EY’) is legalsuper’s 
internal auditor.

EY is a global leader in assurance, tax, 
transactions and advisory services 
employing 167,000 people.
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Research
legalsuper periodically commissions 
research studies to gain insights into 
member’s and employer’s expectations of 
legalsuper and retirement savings’ needs.

Research is conducted either directly by 
email or research studies conducted by 
third parties such as Sweeney Research 
which is one of Australia’s most respected 
research companies.

Sweeney Research was founded in 1972 
by Brian Sweeney. Brian is regarded as 
one of the leading qualitative researchers 
in Australia, having been voted by the 
marketing and advertising industry in 
Business Review Weekly magazine as 
Australia’s Best Market Researcher.

Offshoring by advisers
Where advisers to legalsuper offshore 
aspects of their operations, legalsuper 
makes appropriate enquiries to satisfy 
itself with regard to these arrangements, 
including ensuring the confidentiality of 
data and information.

legalsuper and the community

legalsuper exists to serve its 40,000 
members who work in the Australian legal 
profession. To better serve our members 
and their retirement saving needs, we 
invest in a number of initiatives.

Our members
During 2012/13 around 1,700 face-to-face 
one-on-one member meetings were held. 
The number of meetings are increasing 
year by year. They are our most direct 
contact with our members however there 
are a range of other ways we interact with 
our members, including:

a) Telephone advice via our contact 
centre;

b) A member statement and member 
newsletter is sent twice a year to all 
members;

c) Our website provides information and 
tools that help our members better 
understand and engage with their 
super;

d) Regular emails on changes in 
superannuation and how it impacts our 
members	and	employers;	and

e) Contact with members on particular 
opportunities that they may wish to 
consider further (e.g. contacting those 
approaching age 55 to inform them of 
the tax benefits of a pension and at the 
end of each financial year we contact 
members who may be eligible for a tax 
deduction for personal contributions).

Our employers
More than 5,000 businesses pay 
superannuation contributions to 
legalsuper.

We meet regularly with participating 
employers to answer questions and bring 
them up to date on developments. We 
also run workplace seminars tailored to 
the particular needs of staff in a particular 
workplace.

To stream-line the processing of 
payments to legalsuper we have an 
on-line portal through which employers 
can electronically submit contribution 
details and make payment.

When necessary, we email advice of 
changes in superannuation law and 
practice and explain the impacts these 
changes have for employers and their 
staff.

Law students
In 2011, legalsuper established the 
legalsuper Law Revue of the Year 
competition to award and recognise the 
most popular law revue and raise 
awareness among law students of the 
importance of superannuation.

The competition is facilitated  
from a legalsuper website  
(legalsuperhub.com.au) and universities 
from around the country submit videos 
for voting. The response in the first two 
years has been outstanding.

Australian legal profession
We support the professional development 
programs of all law societies and other 
member associations that support the 
Australian legal profession. This support 
provides an effective and efficient way to 
increase awareness of legalsuper in its 
target market as well as helping to 
facilitate ongoing professional 
development for people working in the 
Australian legal profession.

We also regularly provide opinion pieces 
and columns on superannuation topics for 
publication in the journals of the law 
societies.

Superannuation industry
legalsuper is a member of a number of 
superannuation industry member 
associations (including the Australian 
Institute of Superannuation Trustees and 
Association of Superannuation Funds of 
Australia). These associations lobby 
government, contribute to the public 
debate on superannuation and support 
the superannuation industry’s 
implementation of government reforms. 
By supporting these organisations, 
legalsuper is able to make a contribution 
to the public debate in the interests of its 
members. In addition, when appropriate, 
legalsuper makes direct submissions to 
government reviews and expresses its 
views in the financial media.

Macquarie University won the legalsuper Choice Award 2012 – cast 
pictured with legalsuper’s Chief Executive Andrew Proebstl.

University of New South Wales won the Peoples’ Choice Award of the 
legalsuper Law Revue Competition 2012.
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Other information

Lost super
On behalf of its members, legalsuper 
periodically searches the Australian 
Taxation Office’s (‘ATO’) superannuation 
databases for lost super including 
searches of Superannuation Holding 
Accounts Special Accounts, the Lost 
Member Register and unredeemed 
Superannuation Guarantee Vouchers.

legalsuper has reunited many of members 
with their lost super. If we have our 
members’ tax file number, we will provide 
it to the ATO and when matches are 
identified, we write to members to check 
if they want to transfer the amount found 
into their legalsuper account. Unless 
members advise us otherwise in writing, 
members are assumed to have provided 
their consent to their participation in these 
searches.

Protection of small balances
legalsuper is required by law to protect 
small balances (i.e. below $1,000) from 
erosion by administration fees. 
Administration fees deducted from small 
balances are capped at the earnings 
applied to a member’s account. 

Insurance premiums and taxes are 
expressly excluded by law from this 
protection.

A trustee of a superannuation fund may 
declare a ‘bad investment period’ in which 
case administration fees of up to $10 a 
year may be deducted from small 
balances. A ‘bad investment period’ 
includes a period when a super fund 
returns an overall negative return.

Please note that since member protection 
provisions in superannuation legislation 
were recently repealed, legalsuper ceased 
protecting small balances from 1 July 2013.

Surcharge
The superannuation surcharge has been 
abolished and does not apply to 
contributions paid after 30 June 2005. 
However, legalsuper continues to receive 
assessments for periods prior to 30 June 
2005 from the ATO and these surcharge 
amounts will continue to be deducted 
from member accounts and remitted to 
the ATO.

Complaint procedure
legalsuper has implemented a 
transparent, accessible and responsive 
complaint process providing fair and 
effective resolution of any complaints 
received.

In the first instance, members are able to 
endeavor to resolve their complaint by 
calling our contact centre on  
1800 060 312. If the complaint is not 
resolved then, members must set out their 
complaint in writing to:

legalsuper  
(Complaints Officer) 
Locked Bag 5081 
Parramatta NSW 2124 
or email it to mail@legalsuper.com.au

Members can check progress of their 
complaint with the Complaints Officer by 
calling 1800 060 312. Complaints are 
required by law to be dealt with within 
ninety days.

If a member is not satisfied that their 
complaint has been addressed by 
legalsuper or not dealt with within ninety 
days, they can take their complaint to the 
Superannuation Complaints Tribunal 
(‘SCT’).

The SCT is an independent tribunal set up 
by the Federal Government to assist 
members and beneficiaries of super funds 
resolve their complaints. By law members 
cannot complain to the SCT unless they 
have first lodged a complaint with 
legalsuper. The SCT can review 
legalsuper’s decision if the complaint is 
within the SCT’s jurisdiction. 

The SCT can be contacted on  
1300 884 114 or at:

Superannuation Complaints Tribunal 
Locked Bag 3060 
Melbourne VIC 3001

Statistics on complaints 
received

2012/13 2011/12

Total number of 
complaints received 21 21

 Insurance and claims 1 4

 Administration 20 17

Complaints lodged 
with SCT

 Total lodged 0 2

 Total conciliated 1 2

 Total resolved 1 4

 Total outstanding 1 1

why we ask for our 
members’ Tax File Number 
(‘TFN’)
We ask our members for their tax file 
number (‘TFN’) to calculate tax on 
payments made where appropriate, to 
help find any lost super or provide 
information to the ATO.

If we have members’ TFNs it is also easier 
for us to help them keep track of their 
super and to contact them if they have 
moved without providing us their new 
address. 

Members are not required to provide their 
TFN, however if they do not they may be 
charged a higher rate of tax on 
superannuation contributions (including 
salary sacrifice contributions their 
employer pays on their behalf and other 
deductible contributions) and on 
withdrawals from their superannuation 
account. legalsuper may also not be able 
to accept after-tax contributions that 
members wish to make to their legalsuper 
account.

Eligible Rollover Fund
If a member’s account balance is less than 
$500 and we lose contact with them, it 
may be transferred to another fund 
known as an eligible rollover fund (‘ERF’). 
These funds specialise in managing small 
superannuation balances.

legalsuper’s ERF is Australia’s Unclaimed 
Super Fund (AUSfund) ABN 17 006 883 
227. Its contact details are:

AUSfund 
PO Box 2468 
Kent Town SA 5071 
telephone: 1300 361 798 
email: admin@ausfund.net.au

Transfer of temporary 
residents’ benefits to the 
Australian Taxation Office
If a former temporary resident employee 
has left Australia and their visa has 
expired or been cancelled, legalsuper is 
required to pay their benefit to the ATO if 
it has not been claimed from the fund 
within six months of departure. Visit  
www.ato.gov.au for more information 
about superannuation for temporary 
residents. Under relief from the Australian 
Securities Investment Commission, 
legalsuper does not notify or provide an 
exit statement to a non-resident in the 
above circumstances. However, one is 
available on request.

How net earnings are 
allocated to member 
accounts
Unit prices are generally determined using 
the available valuation of assets as at the 
close of business on each Friday. However, 
in some instances the Trustee may 
determine the value on another day, or 
more or less often than weekly, or apply a 
different process to value assets. 

A provision for tax and expenses is 
deducted from the valuation of assets and 
a net asset value calculated for each 
investment option. 

Each net asset value is then divided  
by the number of units on issue for  
each investment option (except the  
Direct Investment Option).  
An allowance is made for the cost of 
acquiring or disposing of the assets in 
each investment option, to calculate each 
unit price. The allowance is known as a 
‘buy spread’ and a ‘sell spread’ and is used 
to help ensure an equitable treatment 
between members transacting with 
legalsuper and those who already hold 
investments in legalsuper. 

legalsuper will ordinarily release unit prices 
on Wednesday of the following week on 
its website at legalsuper.com.au 

When a contribution is made by you, or 
on your behalf, you will be allocated a 
number of units. The number of units you 
will be allocated will be determined by 
dividing the contribution amount by the 
relevant unit price. 

Example

David Smith

Contribution for May 2012 = $1,100 

Unit price = $1.10 per unit 

Number of units allocated = 1,000 units 
($1,100/$1.10) 

When a benefit payment or withdrawal 
(such as for fees, tax or insurance) is 
deducted from your account, units are 
deducted from your account using the 
relevant unit price. In David’s example:

Withdrawal = $1,100 

Unit price = $1.09 per unit 

Number of units sold = 1,009.17 units 
($1,100/$1.09)

Earnings allocation for the  
Direct Investment Option 
As this is a member-directed investment 
option specific to each member. The value 
of each member’s holding in the Direct 
Investment Option is determined by 
multiplying the number of shares or 
securities held by the price of the 
applicable share price or security. 

Different prices for 
Accumulation and  
Pension members 
There are different unit prices for 
investment options in the accumulation 
and pension sections of legalsuper. This is 
because earnings in the accumulation 
section of legalsuper are subject to tax 
and legalsuper needs to accrue for this 
tax (as well as other expenses) when unit 
prices are calculated. There is no tax on 
the investment earnings of pension assets. 

How to check the value  
of your account 
You can check the value of your account 
online by logging into MemberAccess at 
legalsuper.com.au using your account 
login details. You will be able to see the 
number of units you hold in each of 
legalsuper’s investment options, the 
current price per unit and the total value 
of your nvestment in dollar terms. 

Remember that unit prices are updated 
on a weekly basis and you should 
periodically check to see if all your recent 
transactions have been received and 
processed. 

Alternatively, you can call us on  
1800 060 312 and we can provide you 
your account balance. 
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Disclaimer

Issued in November 2013 by Legal Super Pty Ltd (ABN 37 004 455 789), Level 26, 140 William Street, Melbourne VIC 3000. AFSL 246315  
RSE L0002585 as the Trustee for legalsuper (ABN 60 346 078 879) (R1056501). This document contains general information only and is not 
intended to be a substitute for advice. It does not take into account any individual’s or organisation’s investment objectives, financial situation 
or particular needs. Accordingly, any individual or organisation should seek professional advice that takes account of their needs, objectives 
and circumstances before making a decision in relation to any of the matters covered in this document.

This booklet has been produced with Monza 
Recycled paper. Monza Recycled was one  
of the first papers in Australia to gain FSC 
certification. Combined with its 55% recycled 
content, Monza Recycled is the trusted 
choice of specifiers and printers.

To make enquiries about one of the following:

•  legalsuper becoming the default super  
fund for your workplace;

•  conducting a superannuation information 
seminar at your workplace; or

•  to arrange a personal visit from one of our 
client service managers;

contact David Eastwood on (03) 9602 0103 or by 
email at deastwood@legalsuper.com.au

For account or other membership enquiries:

website legalsuper.com.au

phone 1800 060 312 (Superannuation members)

1800 623 502 (Pension members)

fax 1800 614 431

email mail@legalsuper.com.au

mail Locked Bag 5081, Parramatta NSW 2124


