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Copyright

©2015 Excellence, Achievement & Learning Limited (EAL). All rights reserved.

"EAL" in this legal statement applies to Excellence, Achievement & Learning Limited.
Registered in England number 02700780

Registered office: EAL, Unit 2, The Orient Centre, Greycaine Road, Watford, Herts, WD24 7GP.

Material featured on this site is subject to Excellence, Achievement & Learning Limited (EAL)
copyright protection unless otherwise indicated. The EAL copyright-protected material may be
reproduced free of charge in any format or media for non-commercial purposes only. This is
subject to the material being reproduced accurately and not being used in a derogatory manner or
in a misleading context. Where the material is being published or issued to others, the source and
copyright status must be acknowledged.

The permission to reproduce EAL copyright-protected material does not extend to any material on
this site that is identified as being the copyright of a third party. Authorisation to reproduce such
material must be obtained from the copyright holders concerned.

Terms of Website Use
These terms and conditions of website use apply to your use of this site. By accessing this site,
you agree to abide by these Terms. The site is operated by EAL.

1. Personal information

If we process any personal information about you, we will do so in accordance with our privacy
policy.

2. Accessing the site

a. We may suspend, amend, or withdraw any service or content provided on or through the site
without notice.

b. We may restrict access to the site (in whole or part) to users who have registered with us. If you
choose, or are provided with, a user name, password or other piece of security information, you
must treat such information as confidential. We may disable any user name or password at any
time if, in our reasonable opinion, you are in breach of these Terms.

4. Intellectual Property Rights

a. We are the owner, or authorised licensee, of all intellectual property rights in the site and the
content within them. Such works are protected by copyright law and treaties throughout the world.
All such rights are reserved.

b. Content available on the site may be viewed, listened to, downloaded, and printed for your own
personal, non-commercial, use only.

i. You may not use any content available on the site for any other purpose, and in particular no
commercial purpose, without first obtaining written consent from us to do so.

ii. If you wish to enquire about using any content on the Site, please contact marketing@eal.org.uk.

5. Trade Marks
EAL is a registered trademark and may not be used, in any way, without first obtaining a written
trade mark licence from us. If you wish to enquire about using a trade mark owned by us, please

contact marketing@eal.org.uk.

6. Linking to the site
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a. You may link to a site home page, provided you do not do so in a way that suggests any form of
association, approval, or endorsement by us, or any Company within the EAL where none exists.
b. The site may not be framed on any other website.

7. Links from the site

Links from the site to third party websites are provided for reference only. We have no control over
the contents or availability of those websites, and accept no responsibility for them.

8. Our Liability

a. The content available on the site is provided for your general information purposes only and to
inform you about us, our products and services, news, features, services and other websites that
may be of interest. It does not constitute technical, financial or legal advice or any other type of
advice and should not be relied on for any purposes.

b. To the extent permitted by law, we expressly exclude:

i. all conditions, warranties, and all other term which might otherwise be implied by statute,
common law, or the law of equity;

ii. any liability for any direct, indirect, or consequential loss or damage incurred by any user in
connection with the Site and/or in connection with the use, or inability to use, the Site, including
(without limitation) any liability for loss of: income or revenue; business; profit; contracts;
anticipated savings; data; goodwill; management or office time; and for any other loss or damage
of any kind, however arising and whether caused by tort (including negligence), breach of contract
or otherwise, even if foreseeable.

This provision does not affect our liability for death or personal injury caused by our negligence,
liability for misrepresentation or fraudulent misrepresentation; or any other liability which cannot be
excluded or limited under applicable law.

9. Viruses

a. You must not misuse the Site by knowingly introducing computer viruses or other material which
is malicious or technologically harmful. You must not attempt to gain unauthorised access to the
Site, the server on which the Site are stored, or any server, computer or database connected to the
Site.

b. We will not be liable for any loss or damage caused by any virus or other malicious or
technologically harmful material that may infect your computer equipment due to your use of the
Site or to your downloading of any material posted on it, or on any website linked to it.

10. Variation

We may vary these Terms from time to time. Please ensure that you review these Terms regularly
as you will be deemed to have accepted a variation if you continue to use the Site after any
variation has been posted.

11. Contacting Us

If you have any concerns about content which appears on the site, please contact
marketing@eal.org.uk.

12. Applicable Law
These Terms and any dispute or claim arising out of or in connection with them or their subject

matter shall be governed by and construed in accordance with the law of England and Wales.

Website cookie use
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This page tells you what you need to know about the cookies we use, mainly for our portals, why
we use them, and what that means. All these cookies are important for our websites and portals to
function properly and for us to supply the service you expect.

A cookie is a small file of letters and numbers that we store on your browser or the hard drive of
your computer if you agree. Cookies contain information that is transferred to your computer's hard
drive. They may be used to help the site recognise your computer the next time you visit. Some
cookies also help us monitor how well our site are performing and collect information about our
visitors to help us to improve the services that we can offer to you and to improve your user
experience within our site.

Our site uses cookies to distinguish you from other users of our site. This helps us to provide you
with a good experience when you browse our site and also allows us to improve our site.

Cookies we use

We use a number of cookies, the most important of which are the forms authentication cookie
(created when a user logs in) and the portalroles cookie, which stores what roles a user has
access to in the current portal.

The forms authentication cookie are by default temporary (session) cookies and not persistent
cookies, however users can make them persistent by checking the "remember me" checkbox on
the login control. This can be removed via the Ul or a setting in the browser you are using.

The portals role cookie is persistent but it only exists for 1 minute - and its contents are encrypted
as well as containing a portalid to make sure that they only apply for that portal. We use the expiry
here as we want to be sure to refresh the users portal roles to pick up any alterations that may
have occurred e.g. if an admin has added the user to new roles.

Other cookies in our portals

As well as these two, if you are using one of our portals, you may also see one other cookie if you
choose to install and use the usersonline module as it creates cookies to track when an
anonymous user logs in so that it does not miscount active users. To avoid this cookie, log in as
host and go to host->host settings and ensure "enable users online" is unchecked (this is the
default).

A cookie is created called "language" to store the current language - in a monolingual install this is
simply the browser default language, but if the site supports multiple languages then this may be
different based on the language selected by clicking in the languages skin object.

A cookie with the name ".ASPXANONYMOUS" is also created by asp.net anonymous
authentication. This can be disabled by setting enabled=false in the anonymousldentification node
in web.config.

If you are using the mobile redirection capabilities (added in 6.1.0 for PE/EE, and 6.1.5 for all
editions), two optional cookies may be created. The cookies are called "disablemobileredirect"
(which disables redirects when a mobile device is detected) and "disableredirectpresist” which
stores a cookie with a lifetime of 20 minutes to indicate that redirects are not allowed.

The DNNPersonalization cookie is used to store personalization data (such as tab expansion) for
anonymous users. Authenticated users personalization data is stored in their profile.

Can website users choose to block cookies?
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You can block cookies by activating the setting on your browser that allows you to refuse the
setting of all or some cookies. However, if you use your browser settings to block all cookies
(including essential cookies) you may not be able to access all or parts of our site.

If you have any questions or concerns, please contact us at marketing@eal.org.uk.

Website accessibility

We want to make sure that everybody is able to use the sites easily, so we try and build them with
accessibility in mind. Broadly, we aim to comply with WCAG 2
(http://lwww.w3.0org/WAI/WCAG20/glance/). We are working to ensure all older sites and content
are made compliant with these accessibility standards and will build these in for any future web
sites and portals we implement.

Examples of what we do are:

* The standard font used throughout the site is sans serif for easy legibility.

» Wherever possible, we use live text instead of graphics to reduce the download time of pages
and let screen readers access the copy. And where possible, images, have an alternative text
attribute associated to them.

» Some users might find the site easier to read by increasing the size at which text is displayed. To
do this you can adjust your browser's settings by going to the View menu, then select 'text size' or
'text zoom' or 'zoom' and increase the size of the text.

Problems accessing the site

If you have difficulty accessing the site or have any comments or feedback on how we can improve
your online experience, please contact marketing@eal.org.uk.
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