GENERAL TERMS AND CONDITIONS VU-NT2 ACADEMY

VU-NT2 is part of the VU Foundation

Enrolment for new students

1.

Daytime course application
If you wish to apply for a daytime course, you can enrol by completing the registration form on nt2.vu.nl.
You will subsequently be required to attend an individual meeting during VU-NT2 consultation hours.
Depending on the outcome of this meeting, you will be invited to complete an intake test.
Evening and Saturday course application
If you wish to apply for an evening or Saturday course, you can enrol at nt2.vu.nl. Unless you are an
absolute beginner, you will need to complete an intake test. Absolute beginners must decide for themselves
if the course is suitable for them (pace, amount of homework, whether you can understand the explanation
of grammar in English. VU
-NT2 is not responsible for any errors in this regard made by the student. If you are unsure, you can make an
appointment for the VU-NT2 consultation hour.
Reservation
Once you have registered (and, if necessary, completed an intake test), you will receive an e-mail providing
the course details and a request for payment. This means that a place in the course has been reserved for
you.
Waiting list
If you apply for a course after the application deadline has passed and the course is full, you will be placed
on a waiting list. If a place becomes available, you will be notified no later than one week after the course
start date. In the event that no place becomes available, your course fees will be reimbursed.
Course cancellation
If there are not enough (paying) applicants, the course will be cancelled. In this event, VU-NT2 will notify
registered students no later than three days before the scheduled start date for the course. Your course
fees will be reimbursed.
Confirmation of place
Your reservation will be confirmed if all of the below requirements are fulfilled:

e the course fees have been paid before the payment due date (see point 15), or upon presentation of a

document that shows that your employer or UAF will be paying for your course;

e you have not been placed on the waiting list (see point 4); and

e the course is not cancelled (see point 5).
House rules
Students who have enrolled in a course must adhere to the VU-NT2 house rules. They will receive a copy of
the house rules on day one of the course, or can request a copy in advance from the course administration.

Application and enrolment for current students

10.

Application

Before the final examination, current students will receive a letter inviting them to proceed to the next level.
If you send an e-mail to VU-NT2 confirming that you would like to proceed to the next course and that you
have paid the course fees, a place in this course will be reserved for you.

Admission level required for follow-up courses

To attend a course that is higher than level 1 you need to have passed the final examination of the previous
level. If you fail this examination, you may not proceed to the next level. Any course fees for the next level
that have already been paid will be reimbursed.

Waiting list

Current students take precedence over new students, provided they have paid the course fees before the
payment due date.
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11.

12.

13.

14.

Repeating a course

If you fail the examination, you may repeat the course if the teachers and Academy coordinator grant their
permission for you to do so. You will be placed on a waiting list. You will be informed as soon as possible
whether or not you may repeat the course no later than two weeks after the course start date.

Course cancellation

See point 5.

Cancellation of course participation

See points 17 and 18.

Place confirmation

The reservation will be confirmed:

* if you pass the final examination (see point 9);

* and if you pay the course fees by the payment due date (see point 15); and

* and if the course is not cancelled (see point 5).

Paying your course fees

15.

16.

Payment due date

The course fees must be paid before the start of the course, and by the payment due date stipulated in the
invitation letter. If the course fees are not paid by this payment due date, you will not be allowed to attend
the course.

Payment method

You can pay either by debit card or bank transfer.

Cancellation of course participation

17.

18.

Cancellation deadline

A place that has been confirmed and paid for may be cancelled up to two weeks before the start date of the
course. This can be done by e-mail (vu-nt2@vu.nl) or by phone (+31 20 598 63 98). You will only be charged
a €25,- administration fee. Course fees will not be reimbursed if cancellation takes place later than two
weeks before the course start date.

Withdrawing from your course

If you decide to withdraw from your course, the course fees, or part thereof, will not be reimbursed, and
they may not be used to pay for another course at a later date. VU-NT2 may decide to make an exception to
this rule based on humanitarian grounds. If you have reasonable grounds on which to submit an appeal, this
must be accompanied by a medical declaration or other relevant documentation. The decision taken by VU-
NT2 is final.
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