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01 PURPOSE
STUDY DESIGN

* Loneliness is a growing problem worldwide ¢ Loneliness is growing in Amsterdam
* 80,000 of inhabitants is severely lonely3

CONCEPTS

* Severe loneliness has a mortality factor
similar to smoking and obesity? e Osdorp has highest amount of lonely people

* Interventions aimed at community building 0
and personal contact are most successful 2 3 /
0 of people is severely lonely*

* AGP project in 2018 concluded that
residents who actively contribute to the
community (key-figures) play an essential
role?
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Human capital

* There is low emergence of key-figures, and
many lose motivation
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RESEARCH OBIJECTIVE: to provide recommendations to the city district of Amsterdam Nieuw- \ , ,
West on how to stimulate and facilitate the development of a sustainable community Social .

entrepreneurship
residents about their experiences and/or perceptions on the process of initiating a

leadership programme designed to combat, by gathering information from key-figure

neighbourhood activity t

RESEARCH QUESTION: What are the needs of the key-figure residents to initiate sustainable
activities aimed towards community building?

' Figure 1. conceptual model for social entrepreneurship by Jiao 2011°

03 RESULTS 04 DISCUSSION & RECOMMENDATONS

DISCUSSING KEY RESULTS STRENGTHS AND LIMITATIONS

HUMAN CAPITAL Central person STRENGTHS

> People usually did not lack any skills. If they *People rely on a single person in * Extensive rapport building allowed for rich

did, appropriate support was sufficient @ their social network to receive and personal data

f for thei | * Wide variety of observational logbook
support from for their persona entries due to continuous participation with

as well as their social activities
endeavours.
LIMITATIONS
‘ e Consulting feedback about
Personal civil servant recommendations with residents caused
*A position in the neighbourhood confirmation bias
that actively tries to engage * Roughly 75% of respondents come from 2
residents, facilitates key-figures lmANUIAIS GEMITES
RECOMMENDATIONS
Contextual circumstances
*|f the local neighbourhood
ooard functions better, this
varrier would be resolved
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*A personal approach is
Important

CONCLUSION

* There is no need of a resident
leadership programme.

 People need personalised
assistance and awareness of the
possibilities. (theory of
personalised approach)®




