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isolved GO is being retired but the free replacement
of our GO app is now available! Our new Adaptive
Employee Experience (AEE) app is designed with
employees in mind — aimed at improving and
simplifying the employee experience. It is now easier
than ever to login to the app and navigate through it.

Isolved GO will be retiring in June of 2022! Don't wait
that long until you sign up though, or you could miss
out on some amazing features like:

- Going Paperless! No more waiting on your physical
W2!

isolved Events-
New isolved GO
Replacement!
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isolved GO is Being Retired

Come Meet the New GO Replacement!

Reserve My Spot

When:

January 6 at 3:30 p.m., January 14 at 2:30 p.m.,
January 19 at 3:00 p.m., or January 25 at 12:00 p.m.,
or January 31 at 12:00 p.m.

All times are ET


https://visit.isolvedhcm.com/aee-january-lp?utm_campaign=isolved%20-%20AEE%20Webinar%20-%20010622-013122&utm_medium=email&_hsenc=p2ANqtz-9ksxNEk0RmuAu4nTTD-WaAQTUrcsvAlAx407k2YkpoWSQ71fFP1V5nCgQWz3nWaeo2PQ2iXvc4nzSIM0FIInG-kURm9A&_hsmi=2&utm_content=2&utm_source=hs_email&hsCtaTracking=a07f0cdd-68e0-4fdf-8fe9-05fc2717cfe7%7C85d8be56-be5b-422e-acca-29b823cb8a71

Tax Updates
You will have several options to navigate to Tax Updates

n the center of the page under Pay, click Tax Updates

Now that we have launched our new Adaptive
Employee Experience, you will want to get familiar ——
one where to find and update your tax information. e J

Year-end Tax Forms

@ Pay and Tax

First thing first! Log into our Adaptive Employee

Experience’ then fO”OW these steps 9 « Onthe left side menu, click Pay and Tax and Tax Updates
* All photos are different ways to access Tax Updates within AEE.

Direct Deposit
Pay History
‘Year-end Tax Forms

Tax Updates

For more info rmation on our Ada ptive Employee « Ifyourecently viewed your Tax Updates, click on Tax Updates under Recently Visited in the right corner
Experience, check outisolved’s libraryand use the |
#AdaptiveEmployeeExperience

e Recently Visited

How do I? Update my tax information? Why is
this important?

isolved


https://learning.myisolved.com/library/articles

Employee Self Service (old look) Adaptive Employee Experience (NEW LOOK)

W2/ACA/1098 Forms can be used to ootaina POF copy of either your W2, ACA1095 Formor a 1099 Form, ifapplicable. ~ Payand Tax > Year-end Tax Forms

The Tax Year wil appea, andwhenselected you can view the PDF versionand pmt ifneeded The Year-end Tax forms screen wil display forms for the current year (ifclosed) and thepast years. Al forms wil be
displayedinthesummary layout.

NAC Summa
W2/ACA/1099 Forms i e !
% Tax Year + Document Description + Document Type + Document Name View Document View Instructions
Year Instructions
U] W2 YETexForm 2013 W-1pdf View Document View Instructions
e ACA1085 fETarkorm 20181085 View Document Ve Insuctons s
Mm? W2 YE TaxForm 2017 W.2pdl Vi Document View Instructions i oW
ACA-1085 ¥E TaxForm 20171095 pdf View Document View Instructions

If you'd like to walk through W2s and More, check out our Guide Here!

Where do I? W2s
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https://learning.myisolved.com/library/documents/2888

Upcoming Operational News: isolved
Support

One of our Core Values atisolved is Customer
Centric, which is why our support teams consist
of more than 150 dedicated representatives. To
show you we mean business, check out some of
our support stats from last year.

Quick Stats:

* 90% of support callsare answered in 90
seconds!

e Average hold time for all Customers is 20
seconds!
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Growing Together

What are ways that we are helping our
customers grow, and how are they helping us
grow?

* Leave a review, receive
a gift!

1solved




Thought Leadership
Learning Together

Topic Projected Publish Date

2022’s Biggest Trends Published

Leadership Training Published

Employee Experience Trends Published

Embracing 2022’s Biggest HR Trend Full Whitepaper Published

Look for these upcoming posts to like and share! You can visit
our LinkedIn page_here.

Is there any Thought Leadership you would like to share?
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https://www.linkedin.com/company/isolved
https://www.isolvedhcm.com/resource-center/collateral/embracing-2022-s-biggest-hr-trends?utm_campaign=PostBeyond&utm_source=LinkedIn&utm_medium=%23379212&utm_term=Embracing+2022%27s+Biggest+HR+Trends
https://www.fastcompany.com/90710040/employees-are-craving-leadership-training-more-than-ever-this-is-how-to-deliver?utm_campaign=PostBeyond&utm_source=LinkedIn&utm_medium=%23379212&utm_term=Employees+are+craving+leadership+training+more+than+ever.+Try+this+simple+way+to+deliver
https://www.isolvedhcm.com/blog/3-employee-experience-trends-to-watch-in-2022?utm_campaign=PostBeyond&utm_source=LinkedIn&utm_medium=%23353737&utm_term=3+Employee+Experience+Trends+to+Watch+in+2022
https://www.isolvedhcm.com/resource-center/collateral/embracing-2022-s-biggest-hr-trends?utm_campaign=PostBeyond&utm_source=LinkedIn&utm_medium=%23379212&utm_term=Embracing+2022%27s+Biggest+HR+Trends

Important Q&A

Q&A: W2’s
Q: When are my W2’s going to be available?
A: Available online Jan 20t

Q: If | download my W2 online, do | have to wait for the
physical copy before | can file my taxes?

A: You Do Not have to wait for you physical copy, GO
PAPERLESS.

Q: Can | view my W2 on my mobile device?
A: Yes, if the company has access to AEE!

Is there an important question you'd like to ask? Let
your CSM or SCSM know!
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Hero Challenges!

People Heroes Monthly emails will be sent to all Hero's to continue the conversation and
2 keep interaction high. The goal of the “Hero Challenge” is to give an update
I SO I Ve d and a challenge that will incentivize the Hero to perform an act of advocacy

within a specified time frame.

CO m m u n ity Examples:

isolved

Sign up for a Case Study/Testimonial and receive 50 points

Sign up for our 1:Many webinar and receive a free session with (sales,
engineering, support product, etc.)

Sign up for our People Heroes meetup and receive a goodie bag

Sign up to join our amazing community of People Heroes

10


https://visit.isolvedhcm.com/isolved-people-heroes

4 O
Martin Luther King Jr. Day Monday, Jan. 17th

D Furnishing forms: Although the IRS has extended the individual distribution of

_— the 1095 forms to employees to March 2, this does not change the state filing
deadlines. The deadline for isolved customers to complete their forms will now
be January 14th.

/
Important Dates
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New Year!
New You?

Do you have any upcoming projects or
initiatives to discuss?



