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Check out live training and informational videos
Check out The LIVE webinar schedule: FREE Live Training Webinar Calendar

Fall Webinar Series - Share & Perform
October 11, 2023 from 1:00 - 2:00pm EST

Join us for our Fall Webinar Series- Share & Perform to learn about how reward and recognition programs can help organizations
improve EX. With isolved Share & Perform, companies can enable multi-directional employee communication that drives toward a
transformative company culture. Additionally, built-in employee recognition and performance management tools allow both
employees and managers to engage in maximum business success.

From FMLA to Leave Management Solutions to Simply Compliance
October 24, 2023 from 11:00 - 12:00pm PST

FMLA isn’t new and neither are its complexities. Among the employment laws to comply with, FMLA can be one of the most difficult to

navigate. In our latest webinar, we’ll run through all you need to know to stay current on changing regulation and the comprehensive
leave management process.

Hear from isolved experts, Megan Coen, VP of HR Services and Larry Romero, Senior Product Marketing Manager, as they walk you

through navigating FMLA. You’'ll leave with strategies to help you not only understand FMLA better, but streamline leave
management.
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https://learning.myisolved.com/live-webinar-categories/isolved-als
https://www.isolvedhcm.com/events-center/fall-webinar-series-share-perform
https://www.isolvedhcm.com/events-center/from-fmla-to-leave-management-solutions-to-simplify-compliance
https://www.isolvedhcm.com/events-center/meet-and-greet-isolved-optimization

ISolved Benefit Services

Core focus on benefits compliance
and maximizing business potential.

Backed by a regional network of benefit
administration professionals across the United
States, isolved acts as an extension of your agency
and your clients' HR department or management
team—all delivered by trusted benefits
administration, risk and compliance experts

isolved allows your organization to focus on
the most strategic, value-added activities for
growing your business. Solve the complexities
of inefficient plan setup and administration,
changing regulations, employee/staff turnover,
and other daily challenges by leveraging

a dedicated team of isolved benefit and
compliance professionals.

Integrated HCM technology
simplifying your evolving
employment landscape.

isolved is an employee experience leader,
providing intuitive, people-first HCM technology.
Our solutions are delivered directly or through
our partner network to more than five million
employees and 145,000 employers — who use
them every day to boost performance, increase
productivity, and accelerate resuilts while
reducing risk

Through integrated payroll processing and
benefits enroliment capabilities, isolved works
hand in hand with brokers to ensure your clients
have the information they need to properly

and efficiently manage their employee benefit
selections.
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Your trusted partner
in third-party benefits
administration.

The role of human resources is changing. Positive
employee experiences are increasingly important
as they can impact productivity and customer
experiences. And employers are taking a more
strategic approach to benefits administration.
Company leaders need flexible resources to help
them adapt to market demands and better guide
their strategic decisions.

Combined with the power of the full isolved People

Cioud + Services platform, isolved provides third-
party services to automate and maximize several
benefits administration functions—from initial
onboarding throughout the entire employee

lifecycle. When you partner with isolved, employers

gain access to critical employee benefits data and

reporting tools to better inform business decisions.

No matter the industry, we help high-growth
organizations employ, enable and empower their
workforce by transforming employee benefit

administration for a batter today and a better tomorrow.

i1solved

isolved benefit and compliance
services by the numbers

30+ years operating with sole focus on
employee benefit services

19,000+ customers across the U.S.

5M+ benefit claims processed

12M+ notices sent with zero penalties

10+ years average employee tenure in
benefit administration

94% year-over-year client retention

Client issues are just non-
existent with isolved. Even
if there is an issue, your
professionals just take care
of it.



ISolved Benefit Services

Account-Based Plan Administration
FSA, HRA, HSA, Lifestyle FSA, Transit, Parking, Tuition Reimbursement

Account-based plans can become a competitive advantage for employers seeking to provide employees
with the best coverage and tax-preferred options available—enabling a more robust benafit portfolio.
isolvad provides comprehensive account-based administration to maximize employee experience and
benefit reimbursements including:

+  Anywhere, anytime access to employee plan information or support services

+  Quick and easy reimbursement for out-of-pocket expenses

+  Seamless setup and distribution of debit cards for accessing plan benefits

+  Fullemployer visibility and reporting capabilities to improve efficiency and reduce errors

+  Assistance with initial plan design and management to meet evolving business needs

COBRA Compliance

For employers with twenty or more employees, federal and state laws require you to offer continuing
medical care coverage to most employees who were covered at the time of separation. However,
adherence to the Consolidated Omnibus Budget Reconciliation Act of 1985 (COBRA) is not always simple.

izolved offers sarvices for minimizing COBRA liability and time spent administaring this often complex and
confusing government regulation. The isolved COBRA solution enables:

+ Weband phone-based reporting and support
+  Methods for automated premium collection
+  Online payment options for participants

+ Access to a nationwide network of professionals to address the toughest COBRA-related questions

State Continuation

isolvad provides state continuation administration for many ULS. states plus the District of Columbia.
Some state continuation laws are standalona and apply only to small groups that do not have to adhere
to COBRA regulations. Some states. however, have continuation laws in addition to federal COBRA
oversight—meaning employers must comply with both. Your isolved team can support you and your clients’
in understanding state laws and addressing specific business requirements.

Jsolved

Plan Document Management

While large employers may have the resources to prepare custom plan documents for every employee
welfare benafit plan, most small employers lack the resources and expertise to maintain these
documents. At the same tima, failure to do so can lead to costly penalties.

isolved provides experienced compliance experts to create, and update important benefit plan
documents including:

+  Premium Only Plan (POF) and summary plan description documents
+  ERISA wrap and summary plan description documents
= POPR/ERISA wrap document generator for brokers

+  Form 5200 and summary annual report for employers with 100+ lives

Non-Discrimination Tests

When you provide an FSA. POP or self-funded health plan. the IRS requires you to conduct non-
discrimination tests to ensure that plans do not discriminate in favor of highly compensated or certain key
employees. Testing needs to be conducted an annual basis befora the end of your plan year.

isolved will run these tests and provide a detailed report with results and next steps. isolved currently
offers testing for:

« Section 125 Cafeteria Plan (POP)
= HealthF3A
+ Dependent Care FSA (DCAF)

= Section 105(h) - Self-funded Health Plan or HRA

Notice Mailings, Premium Billing, ACA Print & File, and More

From mailing required notices to emplayees, billing retirees and employees for insurance premiums, or
printing and filing required ACA reporting forms, isolved offers services that will eliminate time consuming
and tadious tasks. With more than 12M notices sent and zero penalties assessed by the IRS or DOL, you
can have peace of mind.
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End-to-end benefit
administration solutions that
ensure optimal employee
experience and returns.

If your clients want to hire the best
employees-talented. motivated workers
who can help their company succeed-
thena solid employee benefits portfolio
is a great place to start.

But benefits provide additional impact
beyond compensation. Put simply.
benefits suggest organizations have
what it takes to be a great employer—
which in turn attracts great employees.
At the same time, evolving regulations,
availability in benefit offerings, and
systems for managing employas
access continue to get more complex.
isolved provides comprehensive
benefit administration services to
make organizations of all sizes and
across all industries more productive.

Whether your clients are looking to
becoma compliant in a single aspect of
providing health insurance or require a
full-scale partnar for strategic benefits
management. isolved provides the
resources required to achieve simple,
secure and seamless business value.

Achieve maximum efficiency with
solutions designed to reduce manual
effort, accelerate success and
maximize your employee benefits
engagement and adoption.
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iIsolved Identify Server .
Effective November 3

In Case You Missed the Webinar:
Identity Server - Multi Factor Authentication Recorded Webinar  Atisolved, we prioritize the security of your dataand

recognize that safeguarding its confidentiality, integrity,
and availability is critical for your business. In our ongoing

Quick Help Video
Updating Mobile Number in Adaptive Employee Experience

Updating Mobile Number in isolved Classic View commitment o enance your securty, we wil be.
implementing measures like multi-factor authentication
Identity Server — Multi Factor Authentication (Administrator). (MFA). Effective November 3, 2023, all users will be
required to utilize MFA as a mandatory security measure
QUICK LINKS whenlogging intoisolved People Cloud.
NEW! isolved Release 9.18 Updates - The first time youlog in after the release, you will be given the option to set up an additional method
Effective 9/22/2023 . . . k:
of authentication, such as an authenticator app, FacelD/touch D, or security key. You can utilize
NEW! isolved People Cloud Phase 2 one of the additional methods we have added for enhanced security, or you may proceed with using
Bl il Dl LiE email or text message as your authentication method. Going forward, you will be required to use
NEW! Tax Quarter-End Schedule 2023 multi-factor authentication every time you log in toisolved Peaple Cloud.

NEW! TAX ALERT! Tax Quarter-End
Crntlinkht 200 207272
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https://learning.myisolved.com/library/recorded-webinars/228
https://learning.myisolved.com/library/quick-help-videos/2-factor-authentication-employee-level
https://learning.myisolved.com/library/articles/4571
https://learning.myisolved.com/library/articles/4570
https://learning.myisolved.com/library/documents/7299

3 Reasons to Automate Open Enroliment
with an Intelligently Connected Platform

Increase productivity

Download

payroll, HR and other core processes. Automation enables benefits to be calculated accurately based on Our 2023

Anintelligently connected platform allows benefits enrollment and administration to integrate flawlessly with

employees’ information and compliance regulations are handled without the need for manual input. Premiums G d t

are calculated automatically based on enrollment details and subtracted from payroll without error or delay.

With this burden out of the way, your HR team can focus on more strategic initiatives. Open
Empower employees Enrollment

Every interaction an employee has with their employer affects their experience. including how they elect
benefits. A streamlined process makes a good impression on your workforce. 30 percent of employees say
the ability to use technology that’s connected to anything else HR-related is an important feature for

benefits enrollment.

Artificial Intelligence (Al)-powered tools are on the rise and can create a more personalized enrollment

64 percent of
are open to the idea. 68 percent believe Al will improve the employee experience and 66 percent would look emp|0yees Say a
favorably upon employers that use it poor enrO"ment

" experience could
Get a competitive advantage lead them to look

foranew job

experience without employees having to interact with HR. According to our Al at Work whitepaper, employees

While the benefits of using an intelligently connected platform are indisputable. most employers aren't
leveraging it. According to our survey, only 47 percent of employees say they elect benefits electronically
through a platform that's integrated with other HR tasks. Providing this experience can give your organization

a competitive edge.
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https://www.isolvedhcm.com/resource-center/collateral/2023-guide-to-open-enrollment
https://www.isolvedhcm.com/resource-center/collateral/2023-guide-to-open-enrollment
https://www.isolvedhcm.com/resource-center/collateral/2023-guide-to-open-enrollment
https://www.isolvedhcm.com/resource-center/collateral/2023-guide-to-open-enrollment
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Increase Productivity

with an Intefligently Cornectad Piatform

with molved Employes Expenence by Design™

Accelerate Decisions

with isolved Analyucs Everywhera™

Energize Talent

with 1snivad Pex D& Haroe Wor

Reduce Risk
with Your Most-Trusted Partner
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Third Party

Sick Pay
Delivery

Paperless Address

Get a Jump on Year End

Spot Lighting: Year End Form Delivery

Physical Forms: Update or confirm your physical delivery address with
Group Term support, we are unable to ship to PO Boxes.

Life Personal Auto

Online Form Availability: Forms will be available electronically 1/15/24.

Paperless Year End: Interested in a paperless year end? Contact
Customer Support to learn more about setting up “Electronic Consent” for
your employees!

S Corp

401k Box 12D Healthcare

Employer Paid
Healthcare
Box 12DD

Stock Options, Premiums

Gifts, Awards

isolved




Isolved Announcements

\

QUICK LINKS

Android
Preparing for a Successful Open
Enroliment

| W W

Training Calendar - Client

Employee Direct Deposit Form

|\

\

\

90

\

\

isolved

SAVE THE DATES
COMING SOON
CONNECT 2024 INFORMATION

Quick Links (on landing page)
Be sure to check your Quick Links for updates

Announcement

Register Here To Get Up to Date isolved Release Information

_—0
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https://www.isolvedhcm.com/resources/newsletters

asolved

Customer Experience Survey

e w irpcetant i wsl

Be onthe
LOOKOUT for your
survey!

Thank you for being
a valued isolved
customer! Your

continued success Please provide

. tantt b ., .
Is important to us specific details

as we at isolved
are always
striving to be
better than we
were yesterday.
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September Newsletter

. Stress Free Open Enrollment :

Save Time on Leave Processes :

*  HR Planning for FY24:

* HR Services Sidekick

* Get Ready for 2024:

* Benefit Plan Deductions & Memos

ssolved

Monthly Newsletter - September 2023

How about 36?

now available.

Register Today

CONNECT

New Products & Resources

[Product Spotlight] [Did You Know?]
Save Time on Leave Processes Stress Free Open Enroliment

isolved Leave Management services Sixty-seven percent of employees
will seamlessly manage federal and say the open enrollment process is
state job-protected leaves from stressful. With isolved’s Benefits
requests to return to work. Spend Enroliment & Administration you can

less time processing paperwork and provide your employees with a
more time focusing on what matters. seamless, self-service process!

Learn More Learn More

[Product Updates] [Marketplace Spotlight]
An Added Layer of Protection Pattern

12


https://www.isolvedhcm.com/content/c/2023-guide-to-open-e?x=E-JijY&utm_campaign=Direct%20Customer%20-%20Newsletter%202023&utm_medium=email&_hsmi=275871362&_hsenc=p2ANqtz-8k-WXJHqnGk0ZaFzzHLEjqM7gZXfxJz9s7cHiejGuzn2Tg63Sua3aep-SxFNlzIw1ut3JiowakzR4ErbiQoxGV_7KvcA&utm_content=275870287&utm_source=hs_email
https://2486383.fs1.hubspotusercontent-na1.net/hubfs/2486383/Customer%20Newsletter/Customer%20Newsletters/September%202023/isolved%20People%20Cloud%20Phase%202%20Login%20Update%20-%20Client%20Users.pdf?utm_campaign=Direct%20Customer%20-%20Newsletter%202023&utm_medium=email&_hsmi=275871362&_hsenc=p2ANqtz-_GmLLHXwfI15o5U0q2EwBFXqEWf2UaQMjySz0EFwGE_zxdK5514jEJnQa9tK_XTNIHnOL9LpJlV8_dVkE9Z0ePlI21Kg&utm_content=275870287&utm_source=hs_email
https://www.isolvedhcm.com/events-center/hr-planning-for-fy24-business-as-unusual?utm_term=PostBeyond&utm_campaign=2023%20Webinars%20-%20All%20Business%20Units&utm_medium=PostBeyond&_hsmi=275871362&_hsenc=p2ANqtz-91TuY--5lFc0qTmy8EMuRy9mS6RDzfem8xC21ygeaJ9gvW99M0oVRbK8Iav5ZHMbkp_WmsXTEoAcpjs7YnflaiIbd-cQ&utm_content=HR%20Planning%20for%20FY24%3A%20Business%20as%20Unusual&utm_source=PostBeyond
https://www.isolvedhcm.com/events-center/isolved-irl-hr-services-is-the-sidekick-your-people-heroes-need?utm_campaign=Direct%20Customer%20-%20Newsletter%202023&utm_medium=email&_hsmi=275871362&_hsenc=p2ANqtz-9U2pk3ACbMOcUc94QOC35T5rDoiCUjR1LqJhLEGeViY-gkUwmqaMkvHvyKcOfSv4EGdZqZ30xoVyR3pYVODMNztZEEsQ&utm_content=275870287&utm_source=hs_email
https://visit.isolvedhcm.com/isolved-newsletter-signup

Save The Date!
Upcoming Roadshow Dates:

Octa............... New York City, NY Allentown, PA

New Brunswick, N Philadelphia, PA
Madison, WI
Salt Lake City, UT Scottsdale, AZ

..Dallas-Fort Worth, TX



https://www.isolvedhcm.com/events-center
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How can
Isolved
help?

Learn more about 4
what we do.

Jsolved Watch our video

Resources

Expense
Management

S

Payroll
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Interactive Link

3-minute video

Onboard &

Develop Share &
Perform
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https://players.brightcove.net/5721752960001/default_default/index.html?videoId=6308705615112
https://visit.isolvedhcm.com/isolved-solutions?utm_campaign=Direct%20Customer%20Reengagement%20Campaign%202023&utm_medium=email&_hsmi=270229810&_hsenc=p2ANqtz-_JZMrzD2L9ALJ7LE666i7MzrSGl2csB0Xv8vEXD_S7xj5ZfFijKO3y2TAh_Y3ZkIC9OOEvi76YRpcUK7-Ra8lh8GXSDg&utm_content=270229809&utm_source=hs_email

Stay up to date with isolved People Heroes World!

Get the latest details on new isolved product
features, updates and industry news!

Sign up for our newsletter, so you never miss out on whatis
happening not only with isolved but within People Heroes
World.

Here are some great perks you'll receive:

o Stayinformed about isolved product updates.

o Bethefirst to know about product tips and industry
news.

Gain access to exclusive training content.

Learn about isolved’s upcoming events!

o O

Jsolved Click here to sign up for our newsletter today and stay in the
know.
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https://visit.isolvedhcm.com/isolved-newsletter-signup
https://visit.isolvedhcm.com/isolved-newsletter-signup

We value your feedback

Complete both reviews and you will earn a $15.00
Amazon gift card.

All you need to do is complete these 2 steps:

Step 1: Complete both reviews below
Step 2: Send your Customer Success Manager a
confirmation of completion of the surveys.

Links:
G2
Capterra

isolved 16


https://www.g2.com/contributor/isolved-non-inc
https://reviews.capterra.com/new/164417
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