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Agenda
➢Training and Information Videos

➢isolved Announcements

➢Compliance Corner

➢Isolved Surveys

➢Isolved Newsletter

➢isolved Customer Roadshows!

➢isolved People Heroes

➢How can isolved help?

➢What’s New?
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Check out live training and informational videos

Check out The LIVE webinar schedule:  FREE Live Training Webinar Calendar 

Fall Webinar Series – Share & Perform
October 11, 2023 from 1:00 – 2:00pm EST

Join us for our Fall Webinar Series– Share & Perform to learn about how reward and recognition programs can help organizations 
improve EX. With isolved Share & Perform, companies can enable multi-directional employee communication that drives toward a 
transformative company culture. Additionally, built-in employee recognition and performance management tools allow both 
employees and managers to engage in maximum business success.

From FMLA to Leave Management Solutions to Simply Compliance
October 24, 2023 from 11:00 – 12:00pm PST

FMLA isn’t new and neither are its complexities. Among the employment laws to comply with, FMLA can be one of the most difficult to 
navigate. In our latest webinar, we’ll run through all you need to know to stay current on changing regulation and the comprehensive 
leave management process.

Hear from isolved experts, Megan Coen, VP of HR Services and Larry Romero, Senior Product Marketing Manager, as they walk you 
through navigating FMLA. You’ll leave with strategies to help you not only understand FMLA better, but streamline leave 
management.

https://learning.myisolved.com/live-webinar-categories/isolved-als
https://www.isolvedhcm.com/events-center/fall-webinar-series-share-perform
https://www.isolvedhcm.com/events-center/from-fmla-to-leave-management-solutions-to-simplify-compliance
https://www.isolvedhcm.com/events-center/meet-and-greet-isolved-optimization
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isolved Benefit Services
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isolved Benefit Services
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isolved Identify Server

In Case You Missed the Webinar:
Identity Server - Multi Factor Authentication Recorded Webinar

Quick Help Video

Updating Mobile Number in Adaptive Employee Experience

Updating Mobile Number in isolved Classic View

Identity Server – Multi Factor Authentication (Administrator).

Effective November 3

https://learning.myisolved.com/library/recorded-webinars/228
https://learning.myisolved.com/library/quick-help-videos/2-factor-authentication-employee-level
https://learning.myisolved.com/library/articles/4571
https://learning.myisolved.com/library/articles/4570
https://learning.myisolved.com/library/documents/7299
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3 Reasons to Automate Open Enrollment 
with an Intelligently Connected Platform

Download 
our 2023 
Guide to 

Open 
Enrollment

64 percent of 
employees say a 
poor enrollment 

experience could 
lead them to look 

for a new job

https://www.isolvedhcm.com/resource-center/collateral/2023-guide-to-open-enrollment
https://www.isolvedhcm.com/resource-center/collateral/2023-guide-to-open-enrollment
https://www.isolvedhcm.com/resource-center/collateral/2023-guide-to-open-enrollment
https://www.isolvedhcm.com/resource-center/collateral/2023-guide-to-open-enrollment
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Get a Jump on Year End
Spot Lighting:  Year End Form Delivery

Physical Forms: Update or confirm your physical delivery address with 
support, we are unable to ship to PO Boxes.

Online Form Availability: Forms will be available electronically 1/15/24.

Paperless Year End: Interested in a paperless year end? Contact 
Customer Support to learn more about setting up “Electronic Consent” for 

your employees!

Paperless

Third Party 
Sick Pay HSA

Group Term 
Life

401k Box 12D

Delivery 
Address

Personal Auto

S Corp 
Healthcare 
PremiumsStock Options, 

Gifts, Awards

Employer Paid 
Healthcare 
Box 12DD
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Isolved Announcements

SAVE THE DATES
COMING SOON

CONNECT 2024 INFORMATION

Quick Links (on landing page)
Be sure to check your Quick Links for updates

Announcement
Register Here To Get Up to Date isolved Release Information 

https://www.isolvedhcm.com/resources/newsletters
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Customer Experience Survey
We value your feedback.  

Please provide 
specific details 
as we at isolved 

are always 
striving to be 

better than we 
were yesterday.

Be on the 
LOOKOUT for your 

survey!

Thank you for being 
a valued isolved 
customer!  Your 

continued success 
is important to us
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September Newsletter
• Stress Free Open Enrollment : Sixty-seven percent of employees say the open 

enrollment process is stressful. With isolved’s Benefits Enrollment & 
Administration you can provide your employees with a seamless, self-service 
process!
Save Time on Leave Processes : isolved Leave Management services will 

seamlessly manage federal and state job-protected leaves from requests to 
return to work. Spend less time processing paperwork and more time focusing 
on what matters.

• HR Planning for FY24: It's never too early to plan for the new year. What HR 
processes do you want to keep or tweak? We'll sit down with industry analyst, 
Steve Goldberg, on 11/16 at 1:00PM ET to help your organization embrace 
changes.

• HR Services Sidekick Expanding your HR team can be a challenge. Discover how 
isolved helped Savannah Logistics Group LLC enable their HR to become more 
strategic, saving the organization time and money, while also reducing errors 
and increasing efficiency.

• Get Ready for 2024: The end of the year is fast approaching! Get ready by 
connecting with your Customer Support Representative to verify your delivery 
address for W2s and discuss options for electronic delivery of employee 
forms!

• Benefit Plan Deductions & Memos: Don’t forget to check your payroll schedule! If 
payroll frequency is weekly or bi-weekly, additional benefits deductions or 
memos will occur. Reach out to your customer support to help you review.

Sign Up!

https://www.isolvedhcm.com/content/c/2023-guide-to-open-e?x=E-JijY&utm_campaign=Direct%20Customer%20-%20Newsletter%202023&utm_medium=email&_hsmi=275871362&_hsenc=p2ANqtz-8k-WXJHqnGk0ZaFzzHLEjqM7gZXfxJz9s7cHiejGuzn2Tg63Sua3aep-SxFNlzIw1ut3JiowakzR4ErbiQoxGV_7KvcA&utm_content=275870287&utm_source=hs_email
https://2486383.fs1.hubspotusercontent-na1.net/hubfs/2486383/Customer%20Newsletter/Customer%20Newsletters/September%202023/isolved%20People%20Cloud%20Phase%202%20Login%20Update%20-%20Client%20Users.pdf?utm_campaign=Direct%20Customer%20-%20Newsletter%202023&utm_medium=email&_hsmi=275871362&_hsenc=p2ANqtz-_GmLLHXwfI15o5U0q2EwBFXqEWf2UaQMjySz0EFwGE_zxdK5514jEJnQa9tK_XTNIHnOL9LpJlV8_dVkE9Z0ePlI21Kg&utm_content=275870287&utm_source=hs_email
https://www.isolvedhcm.com/events-center/hr-planning-for-fy24-business-as-unusual?utm_term=PostBeyond&utm_campaign=2023%20Webinars%20-%20All%20Business%20Units&utm_medium=PostBeyond&_hsmi=275871362&_hsenc=p2ANqtz-91TuY--5lFc0qTmy8EMuRy9mS6RDzfem8xC21ygeaJ9gvW99M0oVRbK8Iav5ZHMbkp_WmsXTEoAcpjs7YnflaiIbd-cQ&utm_content=HR%20Planning%20for%20FY24%3A%20Business%20as%20Unusual&utm_source=PostBeyond
https://www.isolvedhcm.com/events-center/isolved-irl-hr-services-is-the-sidekick-your-people-heroes-need?utm_campaign=Direct%20Customer%20-%20Newsletter%202023&utm_medium=email&_hsmi=275871362&_hsenc=p2ANqtz-9U2pk3ACbMOcUc94QOC35T5rDoiCUjR1LqJhLEGeViY-gkUwmqaMkvHvyKcOfSv4EGdZqZ30xoVyR3pYVODMNztZEEsQ&utm_content=275870287&utm_source=hs_email
https://visit.isolvedhcm.com/isolved-newsletter-signup
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Register Here
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https://www.isolvedhcm.com/events-center
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How can 
isolved 
help?

3-minute video

Interactive Link

https://players.brightcove.net/5721752960001/default_default/index.html?videoId=6308705615112
https://visit.isolvedhcm.com/isolved-solutions?utm_campaign=Direct%20Customer%20Reengagement%20Campaign%202023&utm_medium=email&_hsmi=270229810&_hsenc=p2ANqtz-_JZMrzD2L9ALJ7LE666i7MzrSGl2csB0Xv8vEXD_S7xj5ZfFijKO3y2TAh_Y3ZkIC9OOEvi76YRpcUK7-Ra8lh8GXSDg&utm_content=270229809&utm_source=hs_email
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Get the latest details on new isolved product 
features, updates and industry news!

Sign up for our newsletter, so you never miss out on what is 
happening not only with isolved but within People Heroes 
World. 

Stay up to date with isolved People Heroes World!

Here are some great perks you’ll receive: 

o Stay informed about isolved product updates.
o Be the first to know about product tips and industry 

news.
o Gain access to exclusive training content.
o Learn about isolved’s upcoming events! 

Click here to sign up for our newsletter today and stay in the 
know.

https://visit.isolvedhcm.com/isolved-newsletter-signup
https://visit.isolvedhcm.com/isolved-newsletter-signup
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We value your feedback

Complete both reviews and you will earn a $15.00 
Amazon gift card.

All you need to do is complete these 2 steps:

Step 1:  Complete both reviews below
Step 2:  Send your Customer Success Manager a 
confirmation of completion of the surveys.

Links:
G2
Capterra

https://www.g2.com/contributor/isolved-non-inc
https://reviews.capterra.com/new/164417
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Tell me about your 
strategic goals for 

2024?  

What’s New?
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