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Agenda
➢isolved People Heroes

➢Training and Information Videos

➢isolved Announcements

➢Isolved Surveys

➢isolved Customer Roadshows!

➢Isolved Newsletter

➢How can isolved help?

➢What’s New?
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isolved People Heroes brings together 
like-minded professionals to invest in each 
other's success and, by extension, their 
workforce's success.

Join isolved People Heroes to:

•Share your isolved experiences

•Socialize with your HR and payroll peers

•Source advice from fellow people heroes

isolved will help elevate your personal and 
professional brand by rewarding your good 
deeds. Rewards for references are just the 
beginning.

Help Your Peers.
Elevate Your Career.

Be a 
People 

Hero

https://www.isolvedhcm.com/people-heroes
https://www.isolvedhcm.com/people-heroes
https://www.isolvedhcm.com/people-heroes
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Check out live training and informational videos

Check out The LIVE webinar schedule:  FREE Live Training Webinar Calendar 

Meet Lina Tonk & Mike Flannery:  Why Connect
June 6, 2023 at 1:00pm EST

isolved Connect 2023 is right around the corner, and oh do we have quite the conference planned for you. Come 
hear from Lina Tonk & Mike Flannery on what exciting sessions and surprises we have in for you. See why you won't 

want to miss Connect this year.  *isolved People Heroes Community

50 State Legal Update: What You Need to Know
June 8, 2023 at 11:00am PST

Across the country, state laws are changing at a dizzying pace. What legislative updates do you need to be aware of? And how do 
those updates differ across states? In just one hour, you’ll get a rundown the major updates across the United States.

Among the many topics to be covered, you’ll learn about:
• Minimum wage increases
• New and updated paid family and medical leave laws
• The sunsetting of various paid sick leave laws
• And much, much more

Masterclass: Benefit Reconciliation 

Where do I? On Demand Webinars

https://learning.myisolved.com/live-webinar-categories/isolved-als
https://www.isolvedhcm.com/events-center/meet-lina-tonk-mike-flannery-why-attend-connect
https://www.isolvedhcm.com/events-center/50-state-legal-update-what-you-need-to-know
https://learning.myisolved.com/library/recorded-webinars
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Customer Experience Survey
We value your feedback.  

This survey will 
provide insight on 
your experience 

with isolved.  We will 
use your feedback 

to help improve your 
overall satisfaction.

Be on the 
LOOKOUT for your 

survey!

Thank you for being 
a valued isolved 
customer!  Your 

continued success 
is important to us
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Screen Updates
Over the next few months, you will see that we have been refreshing several screens.  The overall functionality will 
remain the same with some differences.  

Here are the updates:

• Client Management > HR Management > Training and Development > Education: Updated grid layout 

• Employee Management > Human Resources > Training and Development > Skills: Add “Date Attained” and “Comments” columns to the 

grid. 

• Employee Self-Service > Skills: Add “Date Attained” and “Comments” columns to the grid. 

• Client Management > Workflow Setup > Client User Groups: Add a focus view card to display Client Users, Partner Users and Associated 

Workflow. Added columns for Client User Count, Partner User Count and Workflow Route Count. 

• Client Management > Tables > Worker’s Comp Policies: Updated grid layout 

• Client Management > Billing > One-Time Billing: Updated grid layout 

Example: Employee Self-Service > Skills: Add “Date Attained” and “Comments” columns to the grid.
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Register Here

Why should you attend 
Connect 2023?  

isolved Connect 2023 Topics
This year we’re focusing on:

https://isolved.swoogo.com/connect2023
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isolved Learning Management System (LMS)

LMS Short Video

https://bcove.video/3aaLz7a
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Share & Perform

(4 min. video)

81%
In a Glassdoor Employee 

Appreciation Survey more 
than half of respondents
said feeling appreciation 

from their manager would 
help them stay longer at

their company and 81 
percent said they’re 

motivated to work harder 
when their employer shows 
appreciation for their work. 

https://bcove.video/3aaLz7a
https://bcove.video/3aaLz7a
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Get a Jump on Year End

Spot Lighting:  Group Term Life

Employees are subject to Social Security and Medicare tax 
on Employer Paid Life Insurance coverage over $50,000.00. 

Best practice:  Contact Customer Support to have your 
isolved system setup to automatically calculate taxes each 

payroll and reflect on the employee’s paystub.  isolved U doc

Paperless

Third Party 
Sick Pay HSA/HRA

Group Term 
Life

401k Box 12D

Delivery 
Address

Personal Auto

S Corp 
Healthcare 
PremiumsStock Options, 

Gifts, Awards
Box 12DD

https://learning.myisolved.com/library/articles/2362
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Isolved Announcements

SAVE THE DATES
isolved Connect 2023 – October 17 – 19, 2023

Palm Desert, California
Plan your trip here

IMPORTANT DATES

Monday, June 19, 2023 – Juneteenth– Some Banks Closed
Tuesday, July 4, 2013 – 4th of July – Banks Closed

Best Practices
Reminder to Review W-2’s and 1095’s 

• Update Employees who have changed states , work in multiple states
• Update Employees who have had life events

• Don’t forget to check New Hires and Terminations

https://www.isolvedconnect.com/
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We value your feedback

Raffle 4 Stainless Steel Water Bottles and  
customers will get a $15 gift card for 
completing all 3 reviews

All you need to do is complete these 2 steps:

Step 1:  Complete all 3 surveys below
Step 2:  Send your Customer Success Manager a 
confirmation of completion of the surveys.

Links:
•Software Reviews

•Trust Radius

•Gartner Peer Insights

https://www.softwarereviews.com/woc0m
https://www.trustradius.com/welcome/isolved?utm_source=VendorSourced&utm_campaign=VPCRC
https://gtnr.io/c68kIXRFz
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May Newsletter
• Simplify Payroll with PayCard: Provide one of the most 

comprehensive PayCard programs and eliminate paper 
within your payroll process.

• Maximize Your isolved Investment:
Extend the impact of your people strategy by tapping into 
the new isolved Optimization Services Team!

• Leverage HR Experts: Learn how Mardek Enterprises 
(DBA Honey Baked Ham) tapped into the expertise of 
isolved’s HR Services team to gain more time to focus on 
their employees.

• Increase Peace of Mind: Dane Johnston of SmartPay 
envisioned his HR department to be "accurate and 
compliant." His dream came to fruition with the help of 
isolved HR Services.

• Compliance Confusion: Understand new compliance 
laws around the country in a new Compliance Corner.

• Avoid End of Year Rush: Send in your GTL info for 
report to avoid the December rush!

Sign Up!

https://2486383.fs1.hubspotusercontent-na1.net/hubfs/2486383/Customer%20Newsletter/Customer%20Newsletters/isolved-paycard.pdf?utm_campaign=Direct%20Customer%20-%20Newsletter%202023&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-96CQeQEwL92weFpqOUxzVQ6yDAppDSpZBqMIeyCXtaSWgXTCVyLzQo01mghuNL_6LnXUpxw5ZvE1mybMNyR2xlsf8EGg
https://2486383.fs1.hubspotusercontent-na1.net/hubfs/2486383/Customer%20Newsletter/Customer%20Newsletters/optimization-services-profile.pdf?utm_campaign=Direct%20Customer%20-%20Newsletter%202023&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-96CQeQEwL92weFpqOUxzVQ6yDAppDSpZBqMIeyCXtaSWgXTCVyLzQo01mghuNL_6LnXUpxw5ZvE1mybMNyR2xlsf8EGg
https://www.isolvedhcm.com/who-we-serve/case-study/honey-baked-ham?utm_campaign=Direct%20Customer%20-%20Newsletter%202023&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-96CQeQEwL92weFpqOUxzVQ6yDAppDSpZBqMIeyCXtaSWgXTCVyLzQo01mghuNL_6LnXUpxw5ZvE1mybMNyR2xlsf8EGg
https://www.isolvedhcm.com/who-we-serve/case-study/smartpay-solutions?utm_campaign=Direct%20Customer%20-%20Newsletter%202023&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-96CQeQEwL92weFpqOUxzVQ6yDAppDSpZBqMIeyCXtaSWgXTCVyLzQo01mghuNL_6LnXUpxw5ZvE1mybMNyR2xlsf8EGg
https://www.isolvedhcm.com/blog/compliance-corner-clearing-up-confusion-on-pay-transparency-laws?utm_campaign=Direct%20Customer%20-%20Newsletter%202023&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-96CQeQEwL92weFpqOUxzVQ6yDAppDSpZBqMIeyCXtaSWgXTCVyLzQo01mghuNL_6LnXUpxw5ZvE1mybMNyR2xlsf8EGg
https://visit.isolvedhcm.com/isolved-newsletter-signup
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Register Here

15

https://www.isolvedhcm.com/events-center
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How can 
isolved 
help?

3-minute video

https://players.brightcove.net/5721752960001/default_default/index.html?videoId=6308705615112
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Tell me about your 
strategic goals for 

2023?  

What’s New?
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