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Agenda
➢Training and Information Videos

➢isolved Announcements

➢Compliance Corner

➢isolved People Cloud 3-Year Strategic Roadmap

➢Get a Jump on Year-End!

➢isolved Newsletter

➢isolved People Heroes

➢isolved Surveys

➢How can isolved help?
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Check out live training and informational videos

Check out The LIVE webinar schedule:  FREE Live Training Webinar Calendar 
HR Planning for FY24: Business as Usual

Thursday, December 7, 2023 from 1:00 pm – 2:00 pm EST

It’s time to pause to think about the year ahead. What changes do you want to see and, more importantly, what are the results you (and your organization) need to experience as 
a result?

Whether it’s a people-strategy change, a structural change, a technology change or an experimental change, the processes to be agile in the way you plan, bring 
everyone onboard and get the organization ready for it, remain the same. And there is absolutely no better time to start than right now.
Join this Q&A session to hear from organizational agility expert and industry analyst, advisor and influencer Steve Goldberg on how to enact, enable and embrace change at your 
company – regardless of size or type.

Moderated by isolved VP of Brand & Customer Marketing, Amberly Dressler, Steve will also be joined by isolved’s VP of Solution Strategy Geoff Webb to complement this live Q&A 
with findings from conversations, insights and research from thousands of HR, benefits and payroll professionals. Prepare for FY24 HCM changes now with proven tactics and 
peer findings too.
                                                      
Don't miss out on this informative webinar.

isolved IRL: Better HR System Usability for Better Employee Experience
Tuesday, December 12, 2023, from 1:00pm - 2:00pm EST

As an HR Leader, it can be difficult to find a user-friendly platform for you and your employees. Many job seekers are looking for better experiences and the opportunity to grow 
within their careers.

Attend our upcoming isolved In Real Life (IRL) webinar to learn about isolved's boomerang customer that left to explore different platforms.

Andy Brown, HR Supervisor of A-Team Security & Event Services, Inc. will discuss the decision to come back to isolved to grow the business and simplify processes. He'll detail 
how the organization has moved toward their vision of providing excellent employee experience – from hiring to delivering the first paycheck.

Hear how isolved helped A-Team reach their business goals of moving from a paper and in-person process to an automated, easy experience for both their employees, their HR 
team and more!

https://learning.myisolved.com/live-webinar-categories/isolved-als
https://www.isolvedhcm.com/events-center/hr-planning-for-fy24-business-as-unusual
https://www.isolvedhcm.com/events-center/meet-and-greet-isolved-optimization
https://www.isolvedhcm.com/events-center/isolved-irl-better-hr-system-usability-for-better-employee-experience
https://www.isolvedhcm.com/events-center/isolved-irl-better-hr-system-usability-for-better-employee-experience
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Isolved Announcements

Missed Connect 2023
Announcing Connect 2024

October 7 – 9, 2023

Gaylord Palms Resort, Orlando, Florida
Register Now For Discounted Rates

Quick Links (on landing page)
Year-End Guide is HERE

Black Out Period
January 3, 2024 – February 29, 2024

We will not be making any adjustments during this time to ensure timely 
reporting (printing and e-file process) for all of our customers.

We are not able to make exceptions.

Holiday – Banks Closed
December 25, 2023: Christmas

https://isolved.swoogo.com/connect2024
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TAX ALERT: FUTA Credit Reduction States 2023 
The U.S. Department of Labor (DOL) has announced the states that are subject to a FUTA credit reduction for tax year 2023.
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Expense Management
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This CANNOT be done after January 3, 2024 
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November Newsletter
• Preparing for your Year-End: The end of the year is in sight! We’ve created a 
People Heroes University course to educate you on the need to review earnings, 
employee information, and much more. Administrators-don’t miss out!
•Accurate, Award-Winning Payroll: We’ve been named a leading in Nelson Hall’s 
NEAT Vendor Evaluation of Payroll Providers. Discover how digital payroll 
capabilities can benefit you.
• Are you Ready for FY24?: We’re in the final stretch of 2023-are you prepared for 
the new year? Industry analyst Steve Goldberg joins us on 12/7 at 1:00pm EST to 
help you prep for a successful FY24 and beyond.
• Get your W2’s Online: Did you know that your employees can access their W2s 
online as of January 15th? Want to learn more? Ask your support team about Year-
End Tax Form delivery today!
•New IRS Tax Minimums Are Here: isolved is updated to reflect the new 2024 IRS 
maximums. Those who have completed Open Enrollment can manually add 
increases through Employee Management.
•Applicable Large Employer Status: Has your company reached APPLICABLE 
LARGE EMPLOYER status? Reach out to your Customer Support Team for more 
information on isolved’s ACA Reporting Service
•Get PTO Ready: Your employees are gearing up for PTO in the New Year! Now is a 
great time to review setup to ensure a smooth carryover in January. Contact your 
support team today!

Sign Up!

https://www.isolvedhcm.com/resources/newsletters
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Get the latest details on new isolved product 
features, updates and industry news!

Sign up for our newsletter, so you never miss out on what is 
happening not only with isolved but within People Heroes 
World. 

Stay up to date with isolved People Heroes World!

Here are some great perks you’ll receive: 

o Stay informed about isolved product updates.
o Be the first to know about product tips and industry 

news.
o Gain access to exclusive training content.
o Learn about isolved’s upcoming events! 

Click here to sign up for our newsletter today and stay in the 
know.

https://visit.isolvedhcm.com/isolved-newsletter-signup
https://visit.isolvedhcm.com/isolved-newsletter-signup
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We value your feedback

Customers that complete both 
reviews will earn a $15 Amazon 
gift card.
All you need to do is complete these 2 steps:

Step 1:  Complete the reviews below
Step 2:  Send your Customer Success Manager a 
confirmation of completion of the surveys.

Links:

Capterra Link - Here

TrustRadius Link - Here

https://reviews.capterra.com/products/new/ad307a92-d866-4a04-bda4-1519eab226bd?lid=164417
https://www.trustradius.com/welcome/isolved?utm_source=VendorSourced&utm_campaign=VPCRC
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heading
to Orlando, FL!

Register Today at isolvedconnect.com!

is 

isolved Connect is back next year with new professional 
development opportunities to sharpen HCM skill sets, including:

• Discover isolved People Cloud hacks
• Attend intensive learning sessions with HRCI credit
• Network with isolved partners and customers
• Meet one-on-one with isolved experts
• See an exclusive in-depth look at product roadmaps
• Browse the Marketplace Village to discover useful integrations
• Experience keynote presentations covering top industry challenges

https://isolved.swoogo.com/connect2024
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How can 
isolved 
help?

3-minute video

Interactive Link

https://players.brightcove.net/5721752960001/default_default/index.html?videoId=6308705615112
https://visit.isolvedhcm.com/isolved-solutions?utm_campaign=Direct%20Customer%20Reengagement%20Campaign%202023&utm_medium=email&_hsmi=270229810&_hsenc=p2ANqtz-_JZMrzD2L9ALJ7LE666i7MzrSGl2csB0Xv8vEXD_S7xj5ZfFijKO3y2TAh_Y3ZkIC9OOEvi76YRpcUK7-Ra8lh8GXSDg&utm_content=270229809&utm_source=hs_email
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Tell me about your 
strategic goals for 

2024?  

What’s New?
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