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What’s New?




Customer Roadshow
Only 6 left!

Come out and see us!

Phoenix, AZ Philadelphia, PA Detroit, Ml
® o o

—
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Thurs. 4 Thurs. 13 Thurs. 20 Thurs. 27 Thurs. 3 Thurs. 10

Aug Oct. Oct. Oct. Nov. Nov

° ° °
Reno, NV Kansas City, MO Greenville, SC

Click here to register!

isolved Customer Roadshows



https://visit.isolvedhcm.com/customer-road-show-events
https://visit.isolvedhcm.com/customer-road-show-events

isolved People Hero Community

Q: What is the isolved People Hero Community?

A: Great question! Our community is a place for you! It’s a place where you'll be able to
share your experiences while sourcing advice from more than 400 of your peers daily.
Our new community brings together like-minded professionals to invest in each other's
success and by extension, the success of your workforce.

Here’s what else you can look forward to:

*Socializing with your HR and payroll peers
*Sourcing advice from fellow People Heroes
*Sharing your isolved experiences

*Cashing in points for prizes

Q: How does the community work?

A: After joining, you will be able to complete challenges that benefit you like signing up to be
alerted about upcoming product releases. You’ll also be able to post and collaborate in the
discussion forum with more than 400 of your industry peers.

Q: | completed challenges and posted on the discussion board, I've learned a ton, now what?

A: Now you take the points you’ve earned and cash them in for things like Amazon gift cards
and Connect discounts.

Sign up HERE!

asolved



https://www.isolvedhcm.com/people-heroes

By joining the community, you will have access to
Thought Leadership, Product Announcement
Challenges, and more!

A\, Heather Harris Benefits and Risk Mgr at RFA Management Co 14° 21d
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I've just set up my supervisors so that time off requests will be routed to them for their team.
Supervisors will be able to see their team calendar and also approve or deny their employees’ time off
requests.

Within manage >tasks, the supervisor can select “+ create new.” This opens a pop up so the
supervisor can enter an absence or time off request for an empoyee. I'm thinking this will come in
handy if an employee is out unexpectedly or is in such condition that they can't enter their own

request from the app (i.e. injured or incapacitated in some way).

Now that you know about the community, we hope you’ll join
us! Click here for more details!

sovea  COMMuNItyinsights


https://www.isolvedhcm.com/people-heroes

Growing Together

What are ways that we are helping our
customers grow, and how are they
helping us grow?

Leave areview,
receive a gift!

Submit a review on G2 and Software

Reviews to be entered to win a $25
giftogram gift card.
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https://protect-us.mimecast.com/s/vDQMCL9Y9lc5OBJzUBYQ0m?domain=g2.com
https://protect-us.mimecast.com/s/u83rCBB8B7U3WmgEcpB2z4?domain=softwarereviews.com

Do you know where to go to find your isolved Support contact information?
Here’s how you find that information in a few easy steps

1. Signin to your isolved profile
2. Click Client Management Page
3. Client Landing Page

4. Look under “My Account Reps”

Welcome Customer
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My Customer Service

*Here is where you will find
your Support information
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The more yOu KNOW. Who supports you

isolved University

QUICK LINKS
Tax Alert Washington SUI SOC Code Action Required

Tax Alert Boone County KY Action Required
TAX ALERT! Tax Quarter-End Spotlight 2Q 2022
Tax Alert Philadelphia PA Action Required

Training Calendar - Client

ANNOUNCEMENTS
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Check out live training and informational videos

What’s New and Exciting with isolved and Consistent Adaptive Employee Experience

Preparing for a Successful Open Enrollment

Live Training Webinar Calendar

Operational to Transformational: What a High-Impact HR Function Looks Like

Publishing Expense Reporting

..« Wheredo |?



https://www.isolvedhcm.com/resource-center/webinars/whats-new-and-exciting-with-isolved-and-consistent-adaptive-employee-experience
https://learning.myisolved.com/library/quick-help-videos/preparing-for-a-successful-open-enrollment
https://learning.myisolved.com/live-webinar-categories/isolved-als
https://gateway.on24.com/wcc/eh/3511880/lp/3872048/operational-to-transformational-what-a-high-impact-hr-function-looks-like?partnerref=isolved
https://players.brightcove.net/5721752960001/default_default/index.html?videoId=6307134171112

Welcome to the isolved Employee Marketplace available for isolved People Cloud
customers. Within the isolved Employee Marketplace, the newest Discount Marketplace
provides employees with access to exclusive deals on nationwide goods and services with
cash back rewards on purchases.

This free, simple feature is available only through the Adaptive Employee Experience (AEE).

Ensure you have access by contacting your Customer Success Manager today

Sample Employee Announcement:

Don't waste your hard-earned maney when you can enjoy all the brands you love at a discount! The isolved
Discount Marketplace negotiates the best discounts out there so you can save time and money.

Get discounts and earn cashback on:

Travel related purchases (lodging, transportation)
Events (movies, concerts, sport events)

Dining and Gym access (restaurants, gyms, shops)
Electronics (TVs, computers, phones, etc.)

N

Retail & Apparel (clothing, shoes, etc.)

Not only are there discounts, but many offers even include cash back only increasing the overall value to you. Earn
2% - 20% cash back on almost all travel, dining, transportation, and retail purchases. Cash back will accrue in your
account and can be redeemed and sent directly to you.

With no limit to the number of redemptions on cash back, you can save and earn as much as you want, when you
want.

You work hard enough, save your time and maney, visit the Employee Marketplace in isolved Adaptive Employee
Experience and start earning rewards.

Employee Marketplace



The Work Number - How it works

i

Employees/Consumers

Faster decisions through
automation helps

improve opportunities
for credit and aid

Employer/isolved

Credentialed Verifiers
THE Requests income and

WORK _ employment data Mortgage, Auto, Credit,

Helps free up staff time i

- Provides data each NUMBER® - Background Screeners,
and reduce risk around payroll cycle (ongoing) Receives verification Government,
verification process =J

v

and more

Data encrypted at rest and in transit

*Verifiers must have & persmissible purpose 1o access data under the FCRA, which often includes some
form of consent and/or applicgtion by the consumer.

asolved
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https://infinisource.app.box.com/file/945830283431

1solved

Isolved Conversational
Virtual Assistant

Give your employees a simple, intuitive way
to self-serve their day-to-day HR tasks.

Holidays

iIsolved Conversational Virtual Assistant uses Al-based o solved

natural language processing to give your employees a Here are the upcoming public holidays for US.
conversational way to get information and perform HR

tasks, using the platforms and tools they already have.

asolved "


https://infinisource.app.box.com/file/932991543372?s=lp417bewktzw166mbxuku62fo7866wz5
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Important Dates

Connect- September 6h-8th, 2022

BANKS ARE CLOSED
Labor Day- Monday, September 5th 2022

Preparing for Open Enrollment

2022 isolved Customer Awards

=oived |Mmportant Dates
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https://www.isolvedconnect.com/
https://learning.myisolved.com/library/quick-help-videos/preparing-for-a-successful-open-enrollment
https://www.surveymonkey.com/r/X2GTVGH

Connect 2022 Keynote Speakers

Luvvie Ajayi Jones
Author, Podcast Host, and Culture Critic

Wed., Sept. 7
8:00 - 9:30am

Jonathan Roberts

Future-of-Work & Wellness Analyst

Thurs., Sept. 8 )
9:35 - 10:25am Click here to learn more about our Keynote

Speakers!

45 DI VEd Copyright © 2021. Confidential.



https://www.isolvedconnect.com/speakers

What We Do

Benefit Enroliment/Open Enroliment

Giving and Volunteering Overview

isolved Predictive Analytics With TrenData

Attract and Hire

Applicant Tracking/Hire, Onboarding

Time and Attendance

Scheduling Links (Requires isolved Time)

Share & Perform and LMS/University

Employ Enable and Empower Top Talent Overview

isolved People Cloud

The “mobile” platform: Adaptive user experience on any device



https://bcove.video/3OQSiVS
https://bcove.video/3A2TVsf
https://bcove.video/3gku0ES
https://bcove.video/3Apwn0G
https://bcove.video/3jGp2TG
https://bcove.video/3gYnlBx
https://bcove.video/3xaazE7
https://bcove.video/3j0l8Vs
https://bcove.video/3aaLz7a
https://bcove.video/3zOYarc
https://bcove.video/3qQFimB
https://bcove.video/3affJpU

Publishing Expense Reporting Benefits Administration Attract & Hire . Time Reporting
https://isolved.co/38W1LMo https://isolved.co/3xhKfvr https://isolved.co/Sm8jWRT https://isolved.co/3GULVy9
https://bcove.video/3M8quui https://bcove.video/3NPMgf6 https://bcove.video/3M3MOoJ https://bcove.video/3x7TwpH

Share & Perform Publishing Payroll Onboarding
https://isolved.co/3NaEWDo https://isolved.co/3aiQply https://isolved.co/393NKMn
https://bcove.video/3tb9uwG https://bcove.video/3zd0Qlo https://bcove.video/3ajEtAl

Learn & Grow
https://isolved.co/3NNanDB
https://bcove.video/3zbkiyN

HR Administration
https://isolved.co/3GUQQz7
https://bcove.video/3m8gMxv

Check out these additional
resources! Just scan the QR code.

isolved
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https://isolved.co/38W1LMo
https://bcove.video/3M8quui
https://isolved.co/3xhKfvr
https://bcove.video/3NPMqf6
https://isolved.co/3m8jWRT
https://bcove.video/3M3MOoJ
https://isolved.co/3GULVy9
https://bcove.video/3x7TwpH
https://isolved.co/3NaEWDo
https://bcove.video/3tb9uwG
https://isolved.co/3aiQply
https://bcove.video/3zd0Qlo
https://isolved.co/393NKMn
https://bcove.video/3ajEtAl
https://isolved.co/3NNanDB
https://bcove.video/3zbkiyN
https://isolved.co/3GUQQz7
https://bcove.video/3m8gMxv

What’s New?
Do you have
upcoming pr S or
initiatives tog'qss?
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