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Agenda

➢isolved Customer Roadshows!

➢Customer Spotlight

➢Training and Information Videos

➢isolved Announcements

➢Isolved Newsletter

➢Isolved Surveys

➢How can isolved help?

➢What’s New?
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Save Your Seat

ROADSHOW DATES
March 8 – Phoenix, AZ April 26 – Greenville, SC
March 9 – Tucson, AZ April 27 – Charleston, SC
March 15 – Atlanta, GA May 4 – Grand Rapids, MI
March 22 – Philadelphia, PA May 10 – Chicago, IL
March 23 – Allentown, PA May 11 – Dubuque, IA
March 29 – Denver, CO May 17 – Milwaukee, WI
April 6 – Boston, MA May 18 – Madison, WI
April 12 – San Diego, CA May 24 – Dallas, TX
April 13 – Anaheim, CA May 25 – Houston, TX
April 18 – Portland, OR June 8 – Salt Lake City, UT
April 20 – Raleigh, NC June 15 – Newport Beach, CA

June 22 – Indianapolis, IN

https://www.isolvedhcm.com/events-center
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Quotes
FY23 Customer Roadshows

“Hope you do 
more! I learned 
and met a lot of 
HR leaders.”
– Lisa Haefner, 
UCS Healthcare

“Learned so much, I didn’t 
realize how much isolved 
had to offer.”
– Kim Manuel,
Texas Roofing

“Very happy with customer service, 
timely & knowledgeable” 
– Tina Seidl, People’s Bank

“isolved has helped our business focus 
on business.”
– John Cramer,
Advanced Pressure & Gutter 

“Event so well done  & informative. I 
really appreciate you coming to us. It’s 
been great getting to know the team in 
person, made me realize how much 
more we should be doing in isolved.”
– Craig Sherwood, Cybersearch.com

“I love isolved! 
They’ve changed 
my life & I enjoy 
my job more.”
– Lisa Walker,
Rocky Mountain 
Diabetes

“We are barely scratching the surface with 
isolved. This has been wonderful. Please 
continue to do these, they’ve been so 
beneficial.”
– Michelle Young, Boys & Girls Club

“There are so many things 
we aren’t using, so I’m 
excited to hear how we 
can dig deeper!”
– Michele Campbell, 
Pathfinder

“Everything we use so far is 
great. This has been helpful 
to see what we can add-on”
– Mike Tonsfedlt,
The Edgewater

“Love all the new 
additions coming, 
especially 401k!”
– Theresa White,
Denkai America
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Check out live training and informational videos

Check out The LIVE webinar schedule:  FREE Live Training Webinar Calendar 

Predictive People Analytics
(March 15, 2023 at 1:00pm EST)

This training will show how to use isolved Predictive People Analytics.

HR Leaders Survey Report: 500 HR Leader Share Their Plans, Priorities and Pain Points
(March 17, 2023 at 1:00 pm EST)

There's power in peers! Join this webinar to get an exclusive look at the results of isolved's third-annua
l HR leaders survey which details what your peers are investing in, what's keeping them up at night

and what opportunities exist for them (and you).

Meet & Greet: Product Roadmap
(March 27, 2023 at 1:00pm EST)

We strive to continuously evolve and improve for our customers. Our Chief Product Officer shares 
what’s next for our agile HCM platform, isolved People Cloud.

Where do I? On Demand Webinars

https://learning.myisolved.com/live-webinar-categories/isolved-als
https://isolved.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Disolved%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Disolved%26apiname%3Dj.php%26MTID%3Dt1746924ea482d04315dfb792aaa1cffb%26FM%3D1%26rnd%3D0758544637%26servicename%3DTC%26ED%3D1623719557%26needFilter%3Dfalse&siteurl=isolved
https://isolved.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Disolved%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Disolved%26apiname%3Dj.php%26MTID%3Dtf596044938e0a3003af01b85a634ef65%26FM%3D1%26rnd%3D7839523065%26servicename%3DTC%26ED%3D1623718552%26needFilter%3Dfalse&siteurl=isolved
https://isolved.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Disolved%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Disolved%26apiname%3Dj.php%26MTID%3Dt1746924ea482d04315dfb792aaa1cffb%26FM%3D1%26rnd%3D0758544637%26servicename%3DTC%26ED%3D1623719557%26needFilter%3Dfalse&siteurl=isolved
https://isolved.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Disolved%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Disolved%26apiname%3Dj.php%26MTID%3Dtf596044938e0a3003af01b85a634ef65%26FM%3D1%26rnd%3D7839523065%26servicename%3DTC%26ED%3D1623718552%26needFilter%3Dfalse&siteurl=isolved
https://events.teams.microsoft.com/event/837191f6-7cdc-49c5-87c8-dcc9082e9abb@b5e9768a-391f-4b0f-bd75-2ee22d282aae
https://isolved.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Disolved%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Disolved%26apiname%3Dj.php%26MTID%3Dt514cd9581a7cfd3cf98c9872bd27de43%26FM%3D1%26rnd%3D4097133769%26servicename%3DTC%26ED%3D1623709842%26needFilter%3Dfalse&siteurl=isolved
https://events.teams.microsoft.com/event/837191f6-7cdc-49c5-87c8-dcc9082e9abb@b5e9768a-391f-4b0f-bd75-2ee22d282aae
https://isolved.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Disolved%26UID%3D-99999999%26RT%3DMiMxMQ%253D%253D%26siteurl%3Disolved%26apiname%3Dj.php%26MTID%3Dt514cd9581a7cfd3cf98c9872bd27de43%26FM%3D1%26rnd%3D4097133769%26servicename%3DTC%26ED%3D1623709842%26needFilter%3Dfalse&siteurl=isolved
https://www.isolvedhcm.com/events-center/meet-greet-product-roadmap
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Additional Services
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isolved Predictive People Analytics

Your HR team has too much data 
and too little insight. Too often, 

data is unusable beyond surface-
level metrics or unavailable to 

the people who need it most to 
solve real problems. The 

solution? Unlock the power of 
data to deliver powerful and 

actionable insights through AI-
based predictive people 

analytics – all in real-time.

isolved Predictive 
People Analytics

(8 min. video)

https://www.youtube.com/watch?v=gtfA7MNrMd0
https://www.youtube.com/watch?v=gtfA7MNrMd0
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New Enhancement

We heard your requests and updated the University tabs  
QUICK HELP VIDEOS
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Important Dates

SAVE THE DATES
isolved Connect 2023 – October 17 – 19, 2023

Palm Desert, California
Plan your trip here

REMINDERS
2022 EEO-1 Component 1

Data collection is tentatively scheduled to open in mid-July 2023. Updates regarding the 2022 EEO-1 
Component 1 data collection, including the opening date, will be posted to www.EEOCdata.org/eeo1

as they become available. EEOC will not be collecting Component 2 data or pay data at this time. The 
last collection of EEO Component 2 data ended April 2021. 

REMINDERS
California Pay Data Reporting deadline of May 10, 2023

California employers of 100 or more employees and/or 100 or more workers hired through labor 
contractors must report pay and hours-worked data by establishment, job category, sex, race, and 

ethnicity to the Civil Rights Department (CRD) annually. This reporting is required under Government 
Code section 12999, as amended by Senate Bill 1162.  For more information:  

https://calcivilrights.ca.gov/paydatareporting/

Biometric Information Protection Act (BIPA)
Updates (isolved Time & Attendance) – the first part of this release allows clients to manually select if 

the employee has accepted or declined and upload a form. The release date for this feature is 3/10. 
The second part, tentatively scheduled for 4/7, allows employees to accept or decline directly at the 

clock. This will only be available for NXG clocks with touchpads.

https://www.isolvedconnect.com/
http://www.eeocdata.org/eeo1
https://calcivilrights.ca.gov/paydatareporting/
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February Newsletter

• Experiencing Hiring Difficulty? isolved Attract 
& Hire is here to support you!

• isolved in the News! Chief Strategy Officer, 
James Norwood, talks 2023 HR Trends.

• Fraud Prevention - Remember to ‘clean up’ your 
isolved contact list! Verify with your customer 
support representatives who can call in on 
behalf of your company and who should be the 
delivery contact on any isolved packages!

• Ensure Accurate Data - Audit employee 
addresses, personal details and wage/tax info 
early and often to allow for a smooth month, 
quarter and year end! Connect with your 
Customer Support Team for any questions.

Sign Up!

https://2486383.fs1.hubspotusercontent-na1.net/hubfs/2486383/Jessa/attract-hire-where-streamlined-solutions-meet-human-hiring.pdf
https://soundcloud.com/ninetothrivehr/from-the-frontline-hr-trends-of-2023?si=9f3e893a2f8d456289655ee5c1fe50ae&utm_source=clipboard&utm_medium=text&utm_campaign=social_sharing
https://visit.isolvedhcm.com/isolved-newsletter-signup


Copyright © 2021. Confidential. 12

We value your feedback
Please complete the following for 
$10.00 gift card. If you do both reviews 
you will be entered to win an isolved 
Wine and Cheese Gift Set. 

Step 1:  Complete both surveys below
Step 2:  Send your Customer Success 
Manager a confirmation of completion 
of the surveys.

Links:
Capterra: Link
Trust Radius: Link

We are so LUCKY 
to have YOU as a 

valued isolved 
customer!

https://www.capterra.com/p/164417/iSolved/
https://www.trustradius.com/products/isolved/reviews
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How can 
isolved 
help?

3-minute video

https://players.brightcove.net/5721752960001/default_default/index.html?videoId=6308705615112
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What’s New?

Do you have any 
upcoming 
projects or 
initiatives to 
discuss?
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