
Virgin Active Thailand 

Holistic Wellness Discovery Session 
(For Non-Members with Privilege Campaign Access) 

Terms & Conditions: 

1. Registration for a complimentary Wellness Discovery Offer (“Offer”) under a Virgin Active campaign is deemed 

acceptance of these Terms and Conditions. 

2. The Offer includes a lifestyle and mobility assessment delivered by a certified personal trainer, along with personalised 

wellness recommendations. 

3. This Offer is available only to non-members who have received access via a designated Virgin Active Thailand 

campaign, brand partner, or special invitation. 

4. Each eligible individual may redeem the Offer once only. 

5. To redeem the Offer, participants must book in advance through the contact method provided in the campaign 

communication. Walk-ins without prior confirmation will not be accepted. 

6. The Offer must be booked and used within the campaign period as stated in the promotional materials or as 

communicated by Virgin Active. 

7. Participants must be at least 18 years of age. If under 18, a parent or legal guardian must accompany the participant 

to the club to provide written consent and complete all required documentation. 

8. All Offer bookings are subject to availability of participating clubs and certified personal trainers. 

9. Participants must complete a Virgin Active Wellness Consult Questionnaire before the appointment. Virgin Active 

may request medical clearance or decline participation based on health risk disclosures. 

10. This Offer provides an introductory consultation and does not include a full personal training session or workout. 

11. The Offer is non-transferable, non-exchangeable for cash, and cannot be used in conjunction with any other 

promotion or to offset any membership fees. 

12. Virgin Active reserves the right to verify participant eligibility, including identity and qualification under the campaign. 

13. Participants must comply with all club rules and follow all instructions provided by Virgin Active staff and personal 

trainers. 

14. Virgin Active reserves the right to amend, suspend, or terminate this Offer, or change its specifications at any time 

without prior notice. 

15. Offer availability may vary by location. Virgin Active reserves the right to limit this Offer to specific participating clubs. 

 

COLLECTION STATEMENT 

Virgin Active (Thailand) Limited (“Virgin Active”, “we”, “our”) is committed to protecting your privacy. We have asked 

you to provide us with personal information, including your name and contact details, so that we can contact you to 

schedule a free workout at our club and so we can let you know about our clubs and services, for marketing and for the 

other purposes set out in our Privacy Policy. If you do not provide this information, we may not be able to contact you to 

schedule a time for you to enjoy a visit to our club or to provide you with information about our clubs and services. Our 

Privacy Policy, available at the “Legal Stuff” link at www.virginactive.co.th/en/legal-stuff explains how we collect, use 

and disclose your personal information, how you can access and correct the personal information that we hold about 

you, how you may contact us to complain about a breach of the relevant privacy legislation in your country, and how 

we will deal with such a complaint. If you have any queries or would like further information about our privacy policies or 

practices, please contact our Privacy Officer using the details set out in our Privacy Policy. By claiming your workout you 

consent to the collection, use and disclosure of your personal information as described in this collection notice and the 

Virgin Active Privacy Policy.

http://www.virginactive.co.th/en/legal-stuff

