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1. By registering for your free membership, you are becoming a member of Virgin Active Singapore Pte. Ltd (“us”) for a period of  
4 weeks from your registration date.  If you would like to end your online membership early, you may do so at any time by emailing 
wecare@virginactive.com.sg.

2. During your membership period you may access digital content subject to these terms and the Virgin Active Online Workouts and 
Resources terms available here. 

3. We will collect, use, and retain your personal information in accordance with our privacy policy and collection notice found at https://
www.virginactive.com.sg

4. Please ensure that you have completed our health check and have the requisite degree of fitness to undertake your chosen exercises.

5. Intellectual Property Ownership “Digital Content” means the digital, video, pre-recorded, live-stream and other audio-visual exercise 
presentations and resources we make available to you via our website or via your MyLocker account or other membership portal. All 
intellectual property rights within the Digital Content (including all text, software, graphics, sounds, music, videos, images, instructional 
content and any trademarks or logos) remain our property or are licensed to us. By using the Digital Content and maintaining a 
membership account with us, you agree: (a) you do not acquire any intellectual property rights in the Digital Content, other than a limited 
non-exclusive, non-transferable, non-sublicensable licence to personally use the Digital Content for your non-commercial personal use 
in accordance with your membership agreement; (b) not to copy, reproduce, alter, remove, broadcast, distribute, publish, damage or 
otherwise interfere with the Digital Content; and (c) to use the Digital content for your own personal use and not for any commercial 
purpose or any purpose prohibited by law. 

6. We may remove, vary, add to, or change the content of the Digital Content from time to time. 

7. The Digital Content is provided electronically and may be temporarily suspended without notice for security upgrades, maintenance, 
repair, systems failures, enhancements, modifications or failure of third-party services (such as the internet). You release us from all 
claims arising from such service interruptions.facilities, such as Freeze Fees, Guest Fees, Towel Fees, Replacement Membership Card 
Fees, Transfer Fees, Club V and ToddLZ Fees, will be set out in the relevant Home Club price list (as may be amended by us from time to 
time) available at the reception of your Home Club. Such fees may be added to your direct debit payment.
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https://www.virginactive.com.sg/images/library/DownloadableFiles/SG%20OnlineCoachingTerms.pdf

