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talks about the benefits of adopting the

insendi
Masters programmes

THE CHALLENGE:

to find an online learning
platform which offers a
stimulating and seamless
learning journey for Masters
level students whilst also
being intuitive for faculty.
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blended

When Singapore Management
University's Lee Kong Chian School of
Business first decided to launch a
blended Masters in  Management
programme, they were attracted not
only by the pedagogical structure and
flow of academic programmes set up
on the insendi platform but also by the
consultancy and training offered by
insendi.
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THE SOLUTION:

the pedagogical focus
and programme design of
the insendi platform
together with its ease of
implementation for
faculty staff.

SMU's  Academic Director of
Blended Programmes, and
Associate Professor of Operations
Management, Pascale Crama, feels
that insendi's learning design
support was invaluable in helping
the teaching staff in the business
school to maximise the platform for
the optimum learner journey:

Associate Professor of Finance, Roger Loh, highlights,
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For Associate Professor Crama,

The construction of the learning journey is another vital element which drives
high levels of learner success in the online environment. With the insendi
philosophy, SMU could see how sequenced learning is created where students
can undertake multiple and varied activities without losing their place.

Associate Professor Crama explains,
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THE RESULTS:
The pedagogical
structure of the
programmes

facilitates active

learning highlights Associate Professor Loh.

says Associate Professor Crama.

Students come to the online sessions better prepared, leading
to better outcomes

SMU have found that their students are more likely to prepare for a session in
advance with the online programmes. They recognise that this may be partly due
to the peer pressure, when they see their fellow students posting discussions and
files online about specific topics. This, in turn, means that learners benefit
significantly more once they have the taught session. SMU says that this type of

preparation is much less likely to happen with a purely face-to-face programme.
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Associate Professor Loh emphasizes that

The online learning has taken away barriers to class
participation

SMU have achieved a much wider engagement with their students in the

online environment.

Associate Professor Crama talks about how blended learning takes away

some of the barriers to class participation and says

Associate Professor Loh adds
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Course exchanges allow SMU to open up their market to
a much broader audience

The opportunities facilitated by online course exchanges with other insendi
partners across the globe, widen the appeal of SMU’s programmes from both

a cost and specialist topic perspective. Associate Professor Crama explains

One final thought...

Pascale Crama < SMU -

Academic Director of Blended Programmes at SMU

Pascale Crama, Academic Director of Blended Programmes and
Associate Professor of Operations Management, LKCSB

Roger Loh, Associate Professor of Finance, LKCSB
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