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Your Induction programme  
 

 
Our induction programme is designed to help you get to know the Study Centre, the staff and each 
other as well as the University, Stockton on Tees, Durham and life in the UK. You will find out what 
you can expect from us and what we expect from you. 
 

 

Where should I go? 
 
Please report to your accommodation receptions where you will be greeted by ISC 
staff and led to campus – private accommodation students should meet at Durham 
University International Study Centre, Ebsworth Building. 
 

 

When should I be there?   
 
On your start date. The exact time will depend on your intake and chosen 
programme. You will be sent your detailed Induction programme timetable before 
this is due to take place.  
 

 

What will happen during induction week? 
 
Our induction programme will help International Study Centre students to settle into 
to the ISC and Stockton-on-Tees. You will register, be set up on our IT systems as 
well as learn key information about what you should expect for the week and your 
further time with us. This is a great opportunity to meet your tutors, fellow 
classmates and address any concerns you may have. 
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What activities will take place during induction week? 
 
 

Registration: 
Meet the team at Durham University ISC as 
you collect your welcome packs and finalise 
your registration details. 

Introduction and IT Set-up: 
Learn what systems you’ll need during your 
studies, as well has how to use and access 
them. This will include an introduction to 
Outlook, Student Portal and Insendi. 
 

Meet the Student Support Team: 
Meet the Student Support Team and find out 
who’s here to help you with any academic, 
personal or transition needs you may have 
during your studies. 
 

Meet your Tutors & APTs: 
Meet your academic tutors who will be 
teaching you over the new few months as well 
as your Academic Personal Tutor (APT) 

Getting involved: 
Learning about student committee, class reps, 
student ambassadors, and how you can have 
a voice in student activities.  
 

Maths & Science Diagnostics Test: 
This will just help us asses your learning 
needs throughout the year. 

Attendance, Engagement & Behaviour: 
Learn about the ISC attendance policy and 
receive your timetable.  
 

About Durham University ISC: 
Get to know the campus and how you can 
make the most of your time. 
 

Meet your classmates: 
Meet people who are studying with you and 
make lifelong friends! Get involved in the 
activities across the week! 
 

Living in Stockton-on-Tees: 
Learn all about your new home. 
 

Get settled: 
Once registered you will be ready to set up 
your bank account – HSBC will be visiting 
campus should you wish to register with them! 
 

Local Visits: 
On Friday you will have the opportunity to visit 
the local area with guided tours or sign up to a 
Durham visit! 

 
We hope you enjoy the Induction programme and make the most of the activities and events we have planned for 

you!   

  
 

   

  Contact details:  

  You can find all the key contact details on the Welcome Hub.  
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