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Warranty Statement 

Tritium guarantees that the Products it manufacturers, or that are manufactured on its behalf, will be 
free from manufacturing defects for a period of:- 

1. three years from the date of purchase; or 

2. up to 5 years from the date of purchase where the Customer has purchased a Tritium Warranty 
Extension. 

If notified of defects within the above periods, Tritium will repair or replace the defective Products or 
components with new or repaired Products or components, without charge for labour or parts. All 
reasonable costs associated with Tritium travelling to the site of the Products and decommissioning or 
recommissioning the Products, shall be borne by the Customer. If the Customer has not provided 
Tritium with details of the Products’ location and installation through MyTritium, responses may be 
delayed. Defective Products or components replaced by Tritium become the property of Tritium upon 
replacement. 

Tritium’s warranty does not apply when:- 

1. Tritium (or its authorised technicians) are not granted remote access to the defective Product’s 
telemetry data after receiving notice of a defect; or 

2. the Customer has not complied with the directives and specifications set out in the Product 
documentation including without limitation, ongoing maintenance requirements where required, 
Embedded Software update schedules, site installation requirements; and Product usage 
instructions; or 

3. the Products have been installed incorrectly or in a Region the Customer was not authorised to 
install in. 

Tritium’s warranty does not cover damage or Product operation variations:- 

1. caused by repair operations or attempts, modifications, adaptations or alterations performed by 
unauthorised personnel or using unauthorised parts; 

2. caused by the carelessness or negligence of the Customer, the Customer’s agents or servants, or 
the end user; or that could have been prevented by the exercise of reasonable diligence by the 
Customer; 

3. due to incorrect use of the Products, including without limitation:- 

a. with devices (such as plug adapters) not authorised by Tritium; 

b. for a purpose it was not designed for, such as the charging of prototype and non-production 
vehicles; 

c. under environmental, climatic and operating conditions that are abnormal, or do not comply 
with the specifications set out in the Product documentation; 

4. due to accidental events, fires, lightning strikes, fluids, chemicals or other substances, floods, 
vibrations, over-currents, wrong input supply voltage or utility supply problems, radiation, 
electrostatic dischargers, other forces, external impacts, vehicle collisions, vandalism or any 
matter that is not reasonably within the control of Tritium. 

Tritium’s warranty does not extend to components requiring replacement due to wear and tear or that 
will require periodic replacement during the warranty period, including without limitation, charge cable 
connectors, coolant, radiator pumps, rubber plug holsters, and the HMI. 

Tritium’s warranty is subject to the same limitations of liability as set out in Tritium’s Terms of Sale 
available at Tritium’s website.  


