Terms and conditions of Residential Electricity Sign-up Offer (for customers who chose Level
Pay & Paperless Billing and sign-up to BGE Rewards)

The applicable electricity Sign-Up Offer (value dependant on the offer the customer signed-up
to) can be applied to the customer’s electricity account whenever the customer wishes to apply it
within 12 months from date of sign-up. The customer must apply the credit by logging onto
bordgaisenergyrewards.ie and accessing his/lher BGE Rewards Account. The credit must be
applied within 12 months of date of the customer’s sign-up or BGE may withdraw the offer.

The customer must sign-up for electricity (variable price) and agree to Level Pay, Paperless
Billing and the Bord Gais Energy Rewards Club to avail of the offer (including Dual Fuel
products).

This offer does not apply to any BGE Fixed Price Product.

The offer is as stated and NO CASH ALTERNATIVES OR REFUNDS will be offered.

THE electricity credit may take up to 35 days to be applied to the customer’s account from the
date the customer requests that it be applied to their account.

To avail of the electricity credit sign-up offer you must be successfully signed up to BGE (at
BGE’s discretion and in accordance with industry rules).

Bord Géis Energy is not obliged to enter into written correspondence regarding this offer.

The promoter is Bord Gais Energy, PO Box 10943, Dublin 1.

The promoter reserves the right to amend these terms and conditions at their sole discretion.



