MEMO TO:  
All
DATE:

December 18, 2018 (updated)
FROM:
Ralph C. Citarella Jr.
SUBJECT:
Bed Bug Treatment Protocols 
Effective January 1, 201p all Bed Bug Treatments will be performed in the following manner, without exception:
MANAGEMNT: 

· The Warranty for Bed Bug Control shall be 3 months.
· The first 3 visits will be auto scheduled 14 days apart. 

· Additional treatments, if necc., will be scheduled 14 days after the last treatment.

· Pricing will remain the same.
TECHNICAL:
Treatments 1, 3 (and 5 if necc.)  Crossfire applications
· All rooms, including attics, basements, closets, baths, and laundry areas etc. will be thoroughly treated in all cracks and crevices of the rooms, as well as a baseboard perimeter application, of a Crossfire in a B&G Tank, shaking tank every 10-15 minutes.

· All Carpets/Rugs will be treated with Alpine Flea, Tick & Bedbug. 
· All furniture in bed and living rooms, including drawers, cabinets, nightstands, bed frames/headboards, etc. will be thoroughly treated in all cracks, crevices and joints.  
· All Boxsprings will have the under- ticking removed so that the crevices and joints in the frame itself can be treated with Crossfire, shaking tank every 10-15 minutes. On the surface/exterior all tufts and seams will be treated, no general area or space spraying.  On the initial visit, an Activeguard encasement will be installed upside down.  On subsequent visits, the Activeguard will be removed and the treatment will be duplicated before it is re-installed.  

· All Mattresses will be treated with Crossfire, shaking tank every 10-15 minutes.  On the surface/exterior all tufts, seams, folds and edges will be treated, no general area or space spraying.  After application is performed on the initial visit, a traditional mattress encasement will be installed and the bed will be put back together.  

· Bedbug Defenders will be installed on every leg of bedframes. 

· On subsequent visits, the mattress, boxspring and bedframe will be disassembled for thorough retreatment and be re assembled afterwards.  
· The Mattress Encasement will be inspected as part of treatment, if any damage is noted encasement will be removed and application will be repeated.  A new encasement will be ordered and installed on the next service visit.   If no damage is present, the tufts, seams, folds and edges will be treated with Crossfire, shaking tank every 10-15 minutes.
· At the end of the bed bug day the B&G tank containing the Crossfire solution must be depressurized with the wand/nozzle drained down. 

Treatments 2, (4 and 6 if necc)  Alpine WSG/ Phantom Aerosol Applications
· All rooms, including attics, basements, closets, baths, and laundry areas etc. will be thoroughly treated in all cracks and crevices of the rooms, with Alpine WSG.  

· All Carpets/Rugs will be treated with Alpine Flea, Tick & Bedbug.
· All furniture in bed and living rooms, including drawers, cabinets, nightstands, bed frames/headboards, etc. will be thoroughly treated in all cracks, crevices and joints with Alpine WSG.  

· The mattress, boxspring and bedframe will be disassembled for through retreatment. The Activeguard cover on the boxspring will be removed for a more thorough application and replaced afterwards.

·  The Mattress Encasement will be inspected as part of treatment, if any damage is noted encasement will be removed and application will be repeated.  A new encasement will be ordered and installed on the next service visit.  If no damage is present, the tufts, seams, folds and edges will be treated with Phantom Aerosol, proceeding at a rate of 2 seconds per foot, holding the can 12 inches away from the target. 
· Alpine WSG Cannot be applied to Mattresses!
General Guidelines for Technicians:

· Tenants must adhere to preparation instructions.  If proper preparation has not been completed, the office must be contacted immediately AND notation made on the service ticket.  
· Discuss the Prep and Follow-up with the tenants to ensure proper execution.  If you doubt the tenants honesty or intentions, note that on the service ticket 

· Always note the level of activity using our numerical scale on the service ticket.

· If any replacement encasements or defenders are required, make a notation on the service ticket.

