
Edwards Lifesciences Privacy Statement

(Effective as of the date set forth at the bottom of this Privacy Statement - European Economic Area,
United Kingdom, and Switzerland)

Edwards Lifesciences Corporation, Edwards Lifesciences LLC, and their affiliated group
companies (collectively “Edwards Lifesciences,” “our,”, “we” or "us") recognize the
importance of online privacy and are committed to protecting the privacy and privacy choices of
our online visitors and others whose Personal Information we receive. This Privacy Statement
describes our policies and practices on the collection, use, and storage of information on
“www.edwards.com/ch-en” or any website owned, operated or controlled by us (“Sites”), and
also applies to Personal Information which we obtain and process other than through the Sites
(for example, personal information about our customers, end-users, vendors and service
providers in the course of providing our products and services).

Please note that our websites might offer links to other websites that are owned or controlled by
third parties. This Privacy Statement applies only to Edwards Lifesciences’ Sites. We do not
control or endorse the content of any third-party sites and cannot accept responsibility for the
privacy practices of any websites not controlled by us. We encourage you to review the privacy
policies of any third-party sites you visit.

Click on any of the links below to visit the specific area of this Privacy Statement that you wish to
visit, or continuing scrolling down if you wish to read this Privacy Statement in its entirety.

Information we collect on our Sites
Information provided to us we outside the Sites
How we use the information we collect
International processing in the U.S. and elsewhere
Disclosure of information to third parties
Your privacy choices
Children's privacy
Our commitment to data security and protections
If you have concerns about your personal information
Changes to our privacy statement

Information we collect on our sites

This section describes information that visitors might choose to provide voluntarily, as well as
our practices for the automatic collection and use of visitors' device-related information and
analytics information, such as visitors' IP addresses and information about how visitors
navigate through the Sites.

Information you provide
We define Personal Information as information that can (directly or indirectly) identify, locate,
or be used to contact you or communicate with you, such as your name, address, telephone
number, e-mail address, characteristics, or descriptions (such as gender and date of birth), and
other similar and associated information (“Personal Information”). Personal Information
includes certain subsets of Personal Information that are considered “sensitive” pursuant to
applicable laws, such as information about health or medical status, and healthcare products
used or services received (“Sensitive Personal Information”).

https://www.edwards.com/ch-en


Through your use of the Sites, you may choose to provide us with personal information that
identifies you or your family members. This personal information may include a person’s name,
postal or email address, phone number, Social Security or national identifying number,
information about your health or medical condition, or any other information that would allow
Edwards Lifesciences to identify or contact you. For example, a patient who has received one of
Edwards Lifesciences’ products may choose to share his or her experiences with us. A person
seeking employment may choose to apply for a job online or request additional information
about job opportunities. A health care professional might ask that we send information about
one or more of our products, or they might report information about a specific patient. A
charitable organization might request a donation.

In addition, some aspects of our Sites may be restricted to use only by licensed health care
professionals, and access to those portions of the Sites may require personal information to
facilitate registration and verification.

In these instances, in order to fulfill your request to use the features of our Sites, we may ask for
personal information such as your name, postal or email address, phone number, and perhaps a
medical license number or other information to verify eligibility to view certain restricted
content or to allow you to register for an event. In limited circumstances, such as an adverse
event with one of our products, we may also be required to obtain personal information about
your medical condition to enable required reporting to government regulatory agencies. Health
care professionals should ensure that they have obtained their patient’s consent (where
required) before submitting personal or medical information about their patients.

Information we collect automatically
In order to improve the online experience, we routinely collect certain device-related and
analytics information about our visitors and their use of our Sites. For example, we record the IP
address of each computer that logs onto our Sites. This IP address does not enable us to identify
you by name or contact details, but it does allow us to maintain communication with your device
during your visit. It also allows us to identify the country you are visiting from, so that we may
direct you automatically to the content that is appropriate for your country.

We also use “cookies” and similar tracking technologies. These are small data files that are
placed on your computer which enable us and our third party partners to identify your
navigation of the Sites and any specific pages or information that you visit. For more
information about cookies, including your rights in respect of cookies, please visit our Cookie
Statement.

We may also place advertisements on third parties’ websites. These third parties may track
website usage information, as well as information on “click throughs” from an advertisement to
our Sites. This helps us understand the effectiveness of our advertising.

Information provided to us we outside the Sites

We recognize that we might receive Personal Information in ways other than through our
websites. We collect information about our customers and potential customers for the purposes
of providing our products and services – such as contact information, financial/ billing
information, and any other information that is provided to us during the course of doing
business. For example, many physicians notify us when a specific valve has been implanted, so
that we can maintain a database of the patient that received a valve with a specific serial number.
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Physicians also notify us of complaints or adverse events with our products, and may
inadvertently include information about the patient’s health. Job applicants may submit paper
applications. We maintain records of purchases by our physician customers and their attendance
at educational and other events we host.

We also collect information from our vendors, suppliers, consultants, professional advisors and
other third parties for the purposes of managing and operating our business. For example, we
will collect business contact information, financial information and other information necessary
to engage our suppliers and other business partners and to evaluate their performance.

Personal Information is given the same protection by us, whether we receive it through a website
or by other means. The descriptions below apply to Personal Information collected or received by
us, no matter how the information was received.

How we use the information we collect

If you choose to provide personal information to us, we will use that information for a range of
purposes:

To respond to your specific inquiry or request, and to provide you with information and
access to resources that you have requested from us.
To provide, operate and maintain the Sites;
To improve the navigation and content of our Sites, system administration and security;
To process and complete transactions;
To manage our customer relationships, including to respond to inquiries and comments
and providing customer service and support;
To provide our products and services;
To carry out research and development to improve our products and services;
To assess financial, credit or insurance risks arising from any relationship or prospective
relationship with a customer, supplier, distributor or business partner;
To carry out other legitimate business purposes, and other purposes about which we will
notify our users and customers.

We will also give you an opportunity to tell us whether we may use your personal information to
send you other information about Edwards Lifesciences’ products, activities, or opportunities. If
at any time you wish to “unsubscribe” from these communications, you may do so by
completing this form. Edwards Lifesciences does not sell or otherwise provide personal
information to third parties for the third parties’ marketing purposes.

We may use the device-related and analytics information we and our partners collect (about
your computer’s IP address and through the use of cookies) during your future visits. This
information allows us to direct you to specific content on the Sites that may be of interest and to
remember your computer the next time you visit. If you visit multiple Edwards Lifesciences
Sites, we may aggregate the information from your visits to better understand usage of our Sites.

We may also aggregate this device-related and analytics information we collect from all visitors,
which helps us to improve our Sites by monitoring interest in the various Site content and
understanding how our visitors navigate the Sites. This information may also help us diagnose
any problems with our Sites.

If you choose to provide personal information to us, we may combine that information with the
non-personal information collected through IP address recognition and cookies, to help us
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understand your specific interests and to deliver pertinent information to you.

Transfer of personal information to other countries: International processing in
the U.S. and elsewhere

Any information that you provide or we collect, may be disclosed to Edwards Lifesciences
affiliates and to our third party service providers around the world for purposes that are
consistent with this Privacy Statement. This includes transfers to the United States, where much
of our electronic data are stored. If you choose to provide your personal information to us via the
Sites, this provision of information and your continued use of our Sites constitutes your
acknowledgement of and consent to such transfers.

This means that your information may be communicated to a country other than your country of
residence for use, processing, or storage, and it may also be communicated to third parties hired
by us to provide services such as website hosting, database management, or analytics services.
Some of these countries may not have data protection laws that are equivalent to the laws of the
country where you reside and governments of some of these countries, such as the United States,
may have access to your personal information, but we have taken measures to ensure your
personal information remains protected to the standards described in this Privacy Statement,
wherever it is processed.

In addition, where necessary and applicable, Edwards Lifesciences may transfer Personal
Information relating to individuals in the European Economic Area, the United Kingdom, and
Switzerland to other countries in reliance on the Standard Contractual Clauses.

Disclosure of information to third parties

Edwards Lifesciences uses third parties that perform services for us, including data processing
services, and those third parties have agreed to maintain the privacy and security of any
personal information they receive from us.

In some instances, we may be required by law, subpoena, or court order to disclose information.
For example, if you use a Site to report an adverse product experience, we may be required to
report that information to the U.S. Food and Drug Administration (FDA) or to similar regulatory
agencies in other countries. We may also disclose information where we believe necessary in
order to protect the vital interests of any person, or exercise, establish or defend our legal rights.
If a third party buys any of our group members or their assets, then we may disclose information
to that third party in connection with the sale. We will make clear to the third party purchaser
that it may only use personal information it receives from us for the purposes for which it was
originally obtained.

Finally, we may request your consent to share your personal information with some third
parties. In those circumstances, we will only share your personal information with your consent.

Your privacy choices

In your use of the Sites, you will be given opportunities to make choices about the personal
information we receive and how we use it.

Receive information about Edwards. If you provide personal information to us, you may be
asked to confirm whether you would like to receive future communications, including e-mail
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communications. If you confirm, we may from time to time send you information about
products or services. Even if you confirm that Edwards may send you additional information,
you may change your mind at any time by completing this form or by following the instructions
in any email communications we send you.

Cookies. Please see our Cookie Statement for information about how to accept or refuse cookies
and similar tracking technologies.

Facebook Custom Audiences / Conversion (“Facebook Pixel”). Our website uses the so-called
"Facebook Pixel" of the social network "Facebook" for the following purposes:

1. Facebook (website) Custom Audiences
We use the Facebook pixel for remarketing purposes to be able to contact you again within
180 days. This allows us to display interest-based advertisements ("Facebook Ads") to
users of the website when they visit the social network "Facebook" or other websites also
using this tool. In this way, we pursue the interest in displaying advertisements that are of
interest to you in order to make our website or offers more interesting for you.

2. Facebook conversion
We also use the Facebook Pixel to ensure that our Facebook Ads match the potential interest
of users and are not annoying. With the help of the Facebook Pixel, we can track the
effectiveness of Facebook ads for statistical and market research purposes by seeing
whether users were redirected to our website after clicking on a Facebook ad (so-called
"conversion"). Due to the marketing tools used, your browser automatically establishes a
direct connection with the Facebook server as soon as you have agreed to the use of cookies
requiring your consent. Through the integration of the Facebook pixel, Facebook receives
the information that you have called up the corresponding website of our internet presence
or clicked on an advertisement from us. If you are registered with a Facebook service,
Facebook can assign the visit to your account. The processing of this data by Facebook takes
place within the framework of Facebook's data policy. Special information and details about
the Facebook pixel and its functionality can also be found in the Facebook help area.

We are jointly responsible with Facebook Ireland Ltd, 4 Grand Canal Square, Grand Canal
Harbour, Dublin 2, Ireland (Facebook) for the collection and transfer of data in this process. This
applies to the following purposes:

The creation of individualized or suitable ads, as well as for their optimization
Delivery of commercial and transaction-related messages (e.g. via Messenger)

The following processes are therefore not covered by joint controllership:

The process that takes place after the collection and transmission is within the sole
responsibility of Facebook
The preparation of reports and analyses in aggregated and anonymized form is carried out
as a Processor and is therefore within our responsibility.

We have concluded a corresponding agreement with Facebook for joint controllership, which can
be accessed here: https://www.facebook.com/legal/controller_addendum. This agreement
defines the respective responsibilities for fulfilling the obligation under the GDPR with regard to
joint controllership.
The contact details of the Controller and the data protection officer of Facebook can be found
here: https://www.facebook.com/about/privacy.
We have agreed with Facebook that Facebook can be used as a contact point for the exercise of
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data subject rights (see Section 1.3). Without prejudice to this, the jurisdiction of the Rights of
Data Subjects is not limited. Further information on how Facebook processes personal data,
including its legal basis and further information on the rights of data subjects can be found
here: https://www.facebook.com/about/privacy. We transfer the data within the scope of joint
controllership based on the legitimate interest pursuant to Art. 6 (1) f GDPR.

The “Facebook Custom Audiences” function can be deactivated in the cookie statement at
privacy policy and for logged in users at https://www.facebook.com/settings/?tab=ads#.
Cookie lifetime: up to 180 days after last interaction (this applies only to cookies which have
been set by this website)
Legal basis: Art. 6 (1) a GDPR (consent)

Accessing, Correcting or Changing Your Personal Information. If you wish to access, update or
correct, amend or delete the personal information you have previously given us, please complete
this form. We will consider your request in accordance with any applicable laws.

Do Not Track Signals/Online Tracking. Some Web browsers may be set to send a “Do Not Track”
(DNT) signal to the websites you visit. This signal instructs the website to not collect
information about your activities across different websites. We currently do not respond to DNT
signals.

Removing Your Personal Information. You may request that Edwards Lifesciences delete your
personal information by completing this form.

Children's privacy

This Site is directed toward adult users and not toward children. If Edwards Lifesciences learns
that a child under the age of majority has provided us with personal information about
themselves or that another user has provided such information without appropriate parental or
guardian consent, we will delete such information from our active databases in accordance with
applicable law, unless we are required by law to retain it. If you believe that your child has
submitted personal information and you would like to request that their information be removed
from our systems, please complete this form. We will make reasonable efforts to comply with
your request.

Controller

The data controller means the person who determines the purposes and means of the processing
of your personal data. For the processing activities described in this notice, Edwards Lifesciences
SA is data controller.

Edwards Lifesciences SA
Rte de l'Etraz 70
1260 Nyon
Switzerland
Tel: +41 22 787 43 00

Our commitment to data security and protection and your privacy rights:

Edwards Lifesciences understands that the security of your personal information is of the
utmost importance, and we work to maintain your trust. We use industry-standard
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technological and organizational measures to protect the security of the information that we
collect and that which you provide to us.

Despite these reasonable efforts to safeguard personal information from loss, theft, alteration,
or other types of misuse, we cannot guarantee that such loss will never occur. There is always a
risk that a third party, without our authorization, might unlawfully access our systems or
otherwise access personal information.

You have or might have the following data protection rights:

Right of access: You have the right to obtain information on the processing of your personal data
and to receive a copy of these data.

Right to rectification: You have the right that we correct or complete your inadequate,
incomplete or inaccurate personal data.

Right to erasure: Under certain circumstances, you have the right that we delete your personal
data.

Right to restriction of processing: Under certain requirements, we restrict the processing of
your personal data upon your request.

Right to data portability: You might have the right to receive your personal data in a structured,
common and machine-readable format and request that these data are transferred to another
data controller.

Right to object: If we base processing on our legitimate interest, you may have the right to object
on grounds relating to your particular situation at any time to the processing of personal data
concerning you.

Right to lodge a complaint with a supervisory authority: You have the right to lodge a complaint
with a supervisory authority against the processing of your personal data if you believe that the
processing of your personal data violates data protection regulations.

If you want to exercise your privacy rights or if you have concerns about your
personal information

If you have any questions about this Privacy Statement or about your personal information or if
you want to exercise your privacy rights, you may contact us through this form or at the below
address:

Privacy Office
Edwards Lifesciences LLC
One Edwards Way
Irvine, California 92614

Email: privacy@edwards.com

If you wish to receive a response by email, please be sure to include your name, postal address,
and email address. If we do not receive an email address, we will respond by postal mail.

Changes to our privacy statement
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From time to time, we may revise our Privacy Statement. When we do so, we will post the
updated policy and change the "last revised" date below. You are encouraged to check back on
this page on occasion in order to remain up to date with our practices.

Our intention is to use personal information in accordance with the Privacy Statement in place at
the time the information was collected. If we intend to materially change the way in which we
use or share personal information, we will inform you in advance and you will be given an
opportunity to choose whether to allow us to use your information in those new or different
ways.

This Privacy Statement is up-to-date and dates from June 2023. We reserve the right to amend the
Privacy Statement at any time with effect for the future, in particular to adapt it to a further
development of the website or the implementation of new technologies.


