Vietnam Privacy Statement — Ban tuyén b0 quyén riéng tuU clla Viét
Nam

(Effective 10 October 2023)

Edwards Lifesciences Corporation, Edwards Lifesciences LL.C, and their affiliated group companies, including
Edwards Lifesciences Vietham Company Limited (collectively “Edwards Lifesciences,” “our,” “we,” or "us") recognize
the importance of online privacy and are committed to protecting the privacy and privacy choices of our online visitors
and others whose name, postal or email address, phone number, national identifying number, licence number or any
other information that would allow Edwards Lifesciences to identify or contact you (“Personal Information”) we
receive. This Privacy Statement describes our policies and practices on the collection, use, and storage of information
on “www.edwards.com” or any website owned, operated or controlled by us (“Sites”), and also applies to Personal
Information which we obtain and process other than through the Sites (for example, personal information about our
employees, customers, end-users, vendors and service providers in the course of providing our products and services).
Tap doan Edwards Lifesciences Corporation, Edwards Lifesciences LLC va cdc céng ty con thuQc tap dodn, bao gom
Céng ty TNHH Edwards Lifesciences Viét Nam (g0Qi chung la "Edwards Lifesciences", "chiing t6i", "chiing t6i"hogc "
cht s& hitu"), nhan thUc dugc tdm quan trong cUa quyén riéng tu truc tuy€n va cam két bdo v€ quyén riéng tu va
IUa chon quyén riéng tu cUa nhitng ngudi truy cap truc tuyén cla chiing t6i va nhitng ngud i khdc c6 tén, dia chi
bu u di€ n hodc email, sO dién thoai, s6 dinh danh quOc gia, gidy phép sO hodc bat ky théng tin nao khdc cho phép
Edwards Lifesciences xdc dinh hodc lién hé vGi ban ("Théng tin cd nhdn") ma chiing téi nhdn dugc. Tuyén b0 vé
Quyén riéng tu ndy mé ta cdc chinh sdch va thuc ti€n cla chiing téi vé viéc thu thap, s dung va IU u trit théng tin
trén "www.edwards.com" hodc bat ky trang web ndo do chiing t6i s& h(t u, van hanh hodc ki€m sodt ("Cdc trang
web"), dOng thQ i ciing dp dung cho Thong tin cd nhdn ma chiing téi thu dudc va x ly ngodi pham vi cdc Trang web
(vi dU : thong tin cd nhdn vé& nhan vién, khdch hang, ngudi diing cu®i, nha cung cap va nha cung cap dich vucU a
chiing téi trong qud trinh cung cdp sdn phdm va dich vu cla chiing t6i).

b NS

Please note that our websites might offer links to other websites that are owned or controlled by third parties. This
Privacy Statement applies only to Edwards Lifesciences’ Sites. We do not control or endorse the content of any third-
party sites and cannot accept responsibility for the privacy practices of any websites not controlled by us. We encourage
you to review the privacy policies of any third-party sites you visit.

LUu y rang trang web cUa chiing téi c6 th€ cung cap cdc lién két dén cdc trang web khdc thuOc s& h{tu hodc do bén
th( ba ki€m sodt. Tuyén bd v€ Quyén riéng tu ndy chi dp dung cho cdc Trang web cUa Edwards Lifesciences.

Chiing t6i khéng ki€m sodt hodc xdc nhdn ndi dung cUa bt ky trang web cUa bén th(t ba nao va khong th€ chiu
trdch nhi€m vé cdc hoat ddng bao mat cla bat ky trang web ndo khéng do chiing t6i ki€ m sodt. Chiing t6i khuy€n
khich ban xem lai chinh sdch ba o mat cUa bat ky trang web cUa bén tht ba ndo ma ban truy cap.

Click on any of the links below to visit the specific area of this Privacy Statement that you wish to visit, or continuing
scrolling down if you wish to read this Privacy Statement in its entirety.

B&m vao bat ky lién k€t nao bén dudi d€ truy cap vao khu vuc cu thé cla Tuyén b0 v& Quyén riéng tu nay ma ban
muOn truy cap hodc ti€p tuc cudn xubng n€u ban mudn doc toan b Tuyén bO v€ Quyén riéng tu nay.
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Information we collect on our Sites
Théng tin chdng toi thu thdp trén cac Trang web cda ching toi

We have designed our Sites so that visitors can navigate and view Site content without providing any Personal
Information to us. This section describes information that visitors might choose to provide, as well as our practices for
the automatic collection and use of non-Personal Information such as an IP address and a visitor’s navigation through
the Sites.

Chiing t6i dd thi€t k€ cdc Trang web cUa minh d€ khdch truy cap cé th€ di€u hudng va xem nbi dung Trang web ma
khéng can cung cap bat ky Thong tin cd nhdn ndo cho chiing tbi. Phan ndy mé ta thong tin ma khdch truy cdp cé thé
chon cung cap, ciing nhU cdc hoat ddng cUa chiing toi vé viéc tu dOng thu thdp va st dung Théng tin khéng cd nhan
chang han nhu dia chi IP va hanh trinh duyét web cUa khdch truy cap trén cdc Trang web.

Consent to Processing in the U.S. and Elsewhere
Swdong y xtr ly tai Hoa Ky va cac nai khac

Although this Site content is intended for an audience in Vietnam any information that you provide or we collect, will
be available to Edwards Lifesciences affiliates and vendors around the world. Information is most likely to be shared
with Edwards Lifesciences companies in the United States, where our global headquarters are located. This means that
your information may be communicated to a country other than your country of residence for processing or storage, and
it may also be communicated to third parties hired by us to provide services such as website hosting, database
management, or analytics. We have taken measures to ensure your Personal Information remains protected to the
standards described in this policy, wherever it is processed. Your use of the Sites means you consent to these transfers.
Mac du nOi dung Trang web ndy danh cho d0i tuQng khdn gid tai Vi€t Nam, bat ky théng tin ndo ban cung cap hodc
chiing toi thu thdp s& c6 san cho cdc chi nhdnh va nha cung c@p cUa Edwards Lifesciences trén toan th€ gidi. Thong
tin ¢6 khd ndng dugc chia sé nhi€u nhat v3i cdc céng ty Edwards Lifesciences & Hoa Ky, n0i dat tru sG chinh todn
cau cla chiing t6i. Pi€u ndy c6 nghia la théng tin cUa ban c6 thé dugc truyén dén mbt qubc gia khdc ngoai quic
gia cU trii cUa ban dé€ xU Iy hodc Iuu tr(t, ddng thOi ciing c6 th€ dugc truyén dén cdc bén th(t ba do chiing tbi thué
dé€ cung cap cdc dich vu nhu Iuu trlt trang web, quan Iy c0 sG d{t liéu hodc phdn tich. Chiing t6i dd thuc hién cdc
bién phdp d€ ddm bao Théng tin c¢d nhdn cQa ban van dugc bdo vé theo cdc tiéu chudn dugc mé ta trong chinh
sdch ndy, bat k€ noi ndo dugc x(t Iy. Vi€c ban st dung cdc Trang web c6 nghia la ban d0ng y v&i cdc chuyén giao
nay.

Information You Provide
Théng tin ban cung cap

Through your use of the Sites, you may choose to provide us with Personal Information that identifies you or your
family members. For example, a patient who has received one of Edwards Lifesciences’ products may choose to share
his or her experiences with us. A person seeking employment may choose to apply for a job online or request additional
information about job opportunities. A health care professional might ask that we send information about one or more of
our products, or report information about a specific patient. A charitable organization might request a donation.

Théng qua vi€c s&t dung cdc Trang web, ban cé thé chon cung cap cho chiing toi Thong tin c¢d nhdn xdc dinh ban
hodc cdc thanh vién gia dinh cUa ban. Vi du, mOt b&nh nhan dd nhén dugc mOt trong cdc sdn pham cla Edwards
Lifesciences c6 th€ chon chia sé trai nghi€m cUa minh vGi chiing toi. MOt ngudi tim ki€m viéc lam c6 th€ chon nOp
don xin viéc truc tuy€n hodc yéu cau thém thong tin v€ cdc ca hOi vi€c lam. MOt chuyén gia chdm séc sUc khde c6



th€ yéu cau chiing toi gUti théng tin v& mOt hodc nhi€u sdn phdm cla chiing téi, hodc bdo cdo thong tin v& mOt bénh
nhan cu th€. MOt t6 chlc tU thién c6 th€ yéu cau quyén gop.

In addition, some aspects of our Sites may be restricted to use only by licensed health care professionals, and access to
those portions of the Sites may require Personal Information to facilitate registration and verification. A healthcare
professional registering to attend an Edwards-sponsored event where travel is provided, might register and have travel
arranged for that event through a Site controlled by one of our service providers (such as www.cvent.com).

Ngodi ra, mOt s khia canh cUa cdc Trang web cUa chiing téi c6 th€ bi han ché chi danh cho cdc chuyén gia chdm
séc sUc khde duQc cap phép st dung va quyén truy cap vao cdc phan dé cla cdc Trang web cé thé€ yéu cau Théng
tin cd nhdn d€ tao thuén IQi cho viéc ddng ky va xdc minh. MOt chuyén gia chdm séc sUc khOe ding ky tham du sy
kién do Edwards tdi trg c6 cung cap dich vu du lich, c6 thé ding ky va sap x€p du lich cho su kién dé6 théng qua mOt
Trang web do m0t trong nhitng nha cung cap dich vu cUa chiing téi ki€m sodt (chéng han nhu www.cvent.com).

In these instances, in order to fulfill your request, we may ask for your Personal Information or other information to
verify eligibility to view certain restricted content or to allow you to register for an event. In limited circumstances, such
as an adverse event with one of our products, we may also be required to obtain Personal Information including your
medical condition to enable required reporting to government regulatory agencies. Health care professionals should
ensure that they have obtained their patient’s consent (where required) before submitting personal or medical
information about their patients. Although you have the right to refuse to provide the information, this means we will
likely not be able to fulfill your request.

Trong nhitng truGng hQp nay, d€ ddp Ung yéu cau cla ban, chiing t6i c6 th€ yéu cau Théng tin cd nhan hodc thong
tin khdc cUa ban d€ xdc minh diéu kién dU d€ xem ndi dung han ché€ nhét dinh hodc cho phép ban ddng ky tham du
su kién. Trong mOt s6 trudng hOp han ché, chang han nhu sy ki€n bat 1gi v&i mOt trong cdc san phdm cla chiing
t6i, chting t6i ciing c6 th€ dugc yéu cau thu thdp Théng tin cd nhdn bao gOm tinh trang sUc khOe cUa ban dé€ cho
phép bdo cdo bat buOc cho cdc cG quan quan ly nha nuGc. Chuyén gia chdm séc sUc khde nén ddm bdo ho dd c6
dudc su dong y cla bénh nhdn (n€u can) trudc khi gUi théng tin cd nhdn hodc y t€ vé bénh nhdan cla ho. Mac du
ban c6 quyén tU chBi cung cap théng tin, di€u nay cé nghia la chiing téi cé th€ sé khéng thé ddp Ung yéu cau cla
ban.

Information We Collect Automatically
Thong tin ching t6i thu thap tu dOng

In order to improve the online experience, we routinely collect certain non-Personal Information about our visitors and
their use of our Sites. For example, we record the IP address of each computer that logs onto our Sites. This IP address
does not identify you personally, but it does allow us to maintain communication with your computer during your visit.
It also allows us to identify the country you are visiting from, so that we may direct you automatically to the content
that is appropriate for your country.

DE cai thién trdi nghi€m truc tuy€n, chiing toi thudng xuyén thu thap mOt s6 Thong tin khéng cd nhdn vé khdch truy
cap cla minh va cdch ho st dung cdc Trang web cUa chiing t6i. Vi du: chiing t6i ghi 1i dia chi IP cUa mOi mdy tinh
ddng nhap vao cdc Trang web cUa chiing téi. Pia chi IP ndy khong xdc dinh ban cd nhdn, nhung né cho phép chiing
toi duy tri lién lac v3i mdy tinh cUa ban trong subt Iugt truy cap cla ban. N6 ciing cho phép chiing t6i xdc

dinh quOc gia ban dang truy cap tU dé, d€ chiing toi c6 thE ty ddng chuyén hudng ban dén ndi dung phit hop voi
quOc gia cla ban.

We also use “cookies,” which are small text files that are placed on your computer. Cookies allow us to identify your
navigation of the Sites and any specific pages or information that you visit. Cookies also allow us to identify your
computer the next time you visit so that we can bring you to information on the Sites that may be of particular interest.
For aspects of the Sites that require registration, cookies allow us to remember your login information. In addition, we
hire third parties to provide services for us, and these third parties may also place cookies on your computer.

Ngoai ra, chiing tbi con sit dung "cookie", la cdc t€p vdn ban nhO dugc dat trén mdy tinh cUa ban. Cookie cho phép
chiing téi xdc dinh hanh trinh duy@t web cUa ban trén cdc Trang web va bat ky trang cU th€ hodc thong tin ndo ban
truy cdp. Cookie ciing cho phép chiing t6i xdc dinh mdy tinh cUa ban vao 1an truy cap ti€p theo d€ chiing t6i c6 thé
dua ban dén théng tin trén cdc Trang web c6 th€ dac biét h(tu ich. POi vGi cdc khia canh cUa Trang web yéu cau


http://www.cvent.com/
http://www.cvent.com/

ddng ky, cookie cho phép chiing téi ghi nh& théng tin didng nhap cUa ban. Ngoai ra, chiing téi thué cdc bén th( ba
cung cap dich vu cho chiing téi va cdc bén th( ba ndy ciing cé th€ dat cookie trén mdy tinh cUa ban.

Your Web browser allows you to disable these “cookies,” although you should be aware that some aspects of the Sites
may not work efficiently without cookies.

Trinh duyét web cUa ban cho phép ban vé hi€u héa cdc "cookie" nay, mac di ban nén Iuu y rang mOt s6 khia canh
cUa cdc Trang web c6 thé khéng hoat dOng hi€u qud néu khéng cé cookie.

We may also place advertisements on third parties’ websites. These third parties may track website usage information,
as well as information on “click throughs” from an advertisement to our Sites. This helps us understand the
effectiveness of our advertising. This information is not personally identifiable.

Chiing t6i ciing c6 th€ dat quang cdo trén cdc trang web cUa bén th(t ba. Cdc bén th(t ba nay c6 th€ theo déi thong
tin vé viéc si dung trang web, ciing nhU théng tin v€ "IUgt nhdp qua" tU quang cdo dén cdc Trang web cUa chiing
toi. Di€u nay gitip chiing t6i hi€u hiéu qua quang cdo cUa minh. Théng tin ndy khong th€ nhdn dang cd nhan.

Information provided to us outside the Sites
Thong tin dudc cung cap cho chiing tdi ngoai cac Trang web

We recognize that we might receive Personal Information in ways other than through our Sites. We collect information
about our customers and potential customers for the purposes of providing our products and services — such as contact
information, financial/billing information, and any other information that is provided to us during the course of doing
business. For example, many physicians notify us when a specific valve has been implanted, so that we can maintain a
database of the patient that received a valve with a specific serial number. Physicians also notify us of complaints or
adverse events with our products and may inadvertently include information about the patient’s health. Job applicants
may submit paper applications. We maintain records of purchases by our physician customers and their attendance at
educational and other events we host.

Chiing t6i nhan thlc rang chiing téi cé th€ nhan dugc Théng tin cd nhan theo nhitng cdch khdc ngodi cdc Trang web
cUa minh. Chiing t6i thu thap théng tin vé khdch hang va khdch hang ti€m nédng clUa minh cho muc dich cung cap cdc
san pham va dich vu - chéng han nhu thong tin lién hé, thong tin tai chinh / thanh todn va bat ky théng tin nao khdc
dudc cung cap cho chiing téi trong qud trinh kinh doanh. Vi du: nhi€u bdc si théng bdo cho chiing t6i khi mOt loai
van cUy thé dudgc cdy ghép, d€ chiing tbi c6 thé€ duy tri c0 sG dit liéu vé bénh nhdn nhén dudgc van c6 sO sé-ri cu thé.
Cdc bdc si ciing théng bdo cho chiing téi vé cdc khi€u nai hodc su kién bat 10i vOi cdc sdn phdm cUa chiing téi va cé
th€ vé tinh bao gdbm théng tin vé sUc khGe cUa b&nh nhdn. Ngudi xin viéc c6 thé gUi don xin viéc bang gidy. Chiing
t6i Iuu gitr h® sO mua hang cUa cdc bdc st khdch hang va su tham du cUa ho tai cdc su ki€n gido duc va cdc su ki€n
khdc ma chiing t6i t6 chUrc.

We also collect information from our employees, vendors, suppliers, consultants, professional advisors and other third
parties for the purposes of managing and operating our business. For example, we will collect business contact
information, financial information, and other information necessary to engage our suppliers and other business partners
and to evaluate their performance. Personal Information is given the same protection by us, whether we receive it
through a website or by other means. The descriptions below apply to Personal Information collected or received by us,
no matter how the information was received.

Ching t6i ciing thu th@p thong tin tU nhan vién, nha cung cap, nha cung Ung, nha tu van, ¢ van chuyén mén va cdc
bén thU ba khdc cUa minh cho cdc muc dich quan ly va van hanh doanh nghi€p. Vi du: chiing t6i sé thu thap théng
tin lién hé kinh doanh, thong tin tai chinh va cdc théng tin khdc can thi€t d€ hgp tdc vGi cdc nha cung cép va doi tdc
kinh doanh khdc cUa chiing téi va ddnh gid hi€u qud hoat dOng cUa hQ. Chiing t6i bdo vé Théng tin cd nhan nhu
nhau, bat k& chiing t6i nhdn dudgc thong tin dé thong qua trang web hay bang cdc phudng thlc khdc. Cdc mé ta dudi
ddy dp dung cho Théng tin cd nhdn do chiing téi thu thap hodc nhdn dudc, bat k€ thong tin dugc nhén nhu' thé ndo.

How we use the information we collect
Céch chiing tdi sif dung thong tin thu thap dugc

If you choose to provide Personal Information to us, we will use that information for a range of purposes:



« To respond to your specific inquiry or request, and to provide you with information and access to resources that
you have requested from us;

« To provide, operate and maintain the Sites;

« To improve the navigation and content of our Sites, system administration and security;

» To process and complete transactions, including event registrations;

« To manage our customer relationships, including to respond to inquiries and comments and providing customer
service and support;

« To provide our products and services;

 To carry out research and development to improve our products and services;

« To assess financial, credit or insurance risks arising from any relationship or prospective relationship with a
customer, supplier, distributor or business partner;

« To carry out other legitimate business purposes, and other purposes about which we will notify our employees,
users and customers;

NE&u ban chon cung cap Théng tin cd nhdn cho chiing toi, chiing téi s& s& dung thong tin dé cho mOt loat cdc muc
dich:

« DE trd 10i cho cdu hOi hodc yéu cau cu th€ cla ban, va cung cap cho ban théng tin va quyén truy cép vdo cdc
tai nguyén ma ban dd yéu cau tU chiing t6i;

« DE& cung cép, van hanh va bdo tri cdc Trang web;

« DE cdi thién di€éu hudng va ndi dung cUa cdc Trang web cUa chiing t6i, quan tri hé thOng va bdo mat;

« DE& xU Iy va hoan thanh cdc giao dich, bao gdm ddng ky su kién;

« D& quan Iy cdc mbi quan hé& khdch hang cUa chiing t6i, bao gom trd 10i cdc cdu hdi va nhdn xét, cung cap
dich vu va ho trg khdch hang;

« DE& cung cép cdc sdn phdm va dich vu cUa chiing tbi;

« DE thuc hién nghién c(u va phdt trién dé€ cai thién cdc sdn phdm va dich vu cla chiing t6i;

« DE ddnh gid cdc rQi ro vé tai chinh, tin dung hodc bao hi€m phdt sinh tU bat ky mOi quan hé& hodc mdi quan
hé ti€m ndng nao vGi khdch hang, nha cung cap, nha phan phOi hodc dbi tdc kinh doanh;

« DE thuc hi€n cdc muc dich kinh doanh hQp phdp khdc va cdc mUc dich khdc ma chiing téi s théng bdo cho
nhén vién, ngudi diing va khdch hang cUa minh.

To perform any administrative process in relation to our employees. We will also give you an opportunity to tell us
whether we may use your Personal Information to send you other information about Edwards Lifesciences’ products,
activities, or opportunities. If at any time you wish to “unsubscribe” from these communications, you may do so by
contacting us at the email address provided in this Privacy Statement. Edwards Lifesciences does not sell or otherwise
provide Personal Information to third parties for the third parties’ marketing purposes.

DE thuc hién bat ky quy trinh hanh chinh ndo lién quan dén nhan vién cUa chiing téi. Chiing t6i ciing s€ cung cap
cho ban c0 hbi d€ cho chiing t6i biét liéu chiing téi c¢6 thé s&t dung Thong tin cd nhdn cUa ban d€ gUi cho ban cdc
théng tin khdc vé cdc sén phdm, hoat ddng hodc co hdi cla Edwards Lifesciences hay khéng. N€u bat ky lic ndo
ban muOn "hUy ddng ky" nh@n nhiing théng tin lién lac nay, ban cé th€ thuc hién viéc dé bang cdch lién hé vi
chiing t6i theo dia chi email dugQc cung cap trong Tuyén bO v€ Quyén riéng tu nay. Edwards Lifesciences khong bdn
hodc cung cap Théng tin cd nhdn cho cdc bén th(t ba cho muc dich ti€p thi cla cdc bén th( ba.

We may also aggregate this device-related and analytics information we collect from all visitors, which helps us to
improve our Sites by monitoring interest in the various Site content and understanding how our visitors navigate the
Sites. This information may also help us diagnose any problems with our Sites.

Chting t6i ciing c6 th€ t&ng hQp thong tin lién quan dén thi€t bi va phdn tich nay ma chiing t6i thu thp tU tat ca
khdch truy cép, gitip chiing t6i cai thién cdc Trang web cQa minh bang cdch theo déi su’ quan tdm dén cdc ndi dung
khdc nhau trén Trang web va hi€u cdch khdch truy cap cUa chiing téi di€u hudng cdc Trang web. Théng tin ndy ciing
c6 thé gitip chiing téi chan dodn bat ky su' cO ndo v&i cdc Trang web cUa minh.

If you choose to provide Personal Information to us, we may combine that information with the non-Personal
Information collected through IP address recognition and cookies, to help us understand your specific interests and to
deliver pertinent information to you.

N&u ban chon cung cdp Thong tin c& nhan cho chlng t6i, chiing t6i c6 thékét hdp thdng tin d6 vGi Thong tin khong



cd nhdn duQc thu thap thong qua nhan dang dia chi IP va cookie, d€ gitip chiing téi hi€u cdc s& thich cu th€ cla ban
va cung cap théng tin thich hgp cho ban.

International processing in the U.S. and elsewhere
Xur'ly quoc té tai Hoa Ky va cac ndi khac

Any information that you provide, or we collect, may be disclosed to Edwards Lifesciences affiliates and to our third
party service providers around the world for purposes that are consistent with this Privacy Statement. This includes
transfers to the United States, where much of our electronic data are stored. If you choose to provide your Personal
Information to us via the Sites, this provision of information constitutes your acknowledgement of and consent to such
transfers.

Bat ky théng tin ndo ban cung cdp hodc chiing téi thu thap déu cé th€ dudgc ti€t 1§ cho cdc chi nhdnh cUa Edwards
Lifesciences va cdc nha cung cap dich vu bén th( ba cUa chiing téi trén toan th€ giGi cho cdc muc dich phtt hgp v&i
Tuyén b0 vé& Quyén riéng tu ndy. Pi€u nay bao gom viéc chuyén giao sang Hoa Ky, n0i Iuu trlt phan 16n d{t liéu
dién t cUa chiing t6i. NE€u ban chon cung cap Théng tin cd nhdn cla minh cho chiing téi théng qua cdc Trang web,
vi€c cung cap thong tin ndy ddng nghia vGi viéc ban xdc nhén va dong y v8i cdc chuyén giao dé.

This means that your information may be communicated to a country other than your country of residence for
processing or storage, and it may also be communicated to third parties hired by us to provide services such as website
hosting, database management, analytics services, travel and event registration. Some of these countries may not have
data protection laws that are equivalent to the laws of the country where you reside, but we have taken measures to
ensure your Personal Information remains protected to the standards described in this Privacy Statement, wherever it is
processed.

Diéu ndy c6 nghia la théng tin cla ban cé th€ dugc truyén dén mOt qulc gia khdc ngodi qubc gia cu trii clia ban dé
xU Iy hodc uu trt, ddng thGi ciing cé thé dugc truyén dén cdc bén th( ba do chiing t6i thué d€ cung cap cdc

dich vu nhu luu trt trang web, quan Iy cd sG d{t li€u, dich vU phan tich, du lich va dédng ky su kién. MOt sO qulc gia
ndy cé th€ khéng cé luét bao vé dit liéu tuong dudng vGi ludt cla quOc gia nGi ban c\U tri, nhung chiing toi dd
thuc hién cdc bién phdp d€ ddm bdo Théng tin c¢d nhdn cla ban van dugc bao vé theo cdc tiéu chudn dugc mé ta
trong Tuyén b0 v& Quyén riéng tu nay, bat k€ noi ndao dugc xU Iy.

Disclosure of information to third parties
Tiét 10 thong tin cho cac bén thir ba

Edwards Lifesciences uses third parties that perform services for us, including data processing services, and those third
parties have agreed to maintain the privacy and security of any Personal Information they receive from us.

Edwards Lifesciences st dung cdc bén th( ba thuc hién cdc dich vU cho chiing téi, bao gom dich vu xU ly d{t li€u va
cdc bén th(t ba d6 dd dong y duy tri quy€n riéng tu va bao mat cla bat ky Thong tin cd nhdn nao hQ nhan dugc tU
chiing toi.

In some instances, we may be required by law, subpoena, or court order to disclose information. For example, if you use
a Site to report an adverse product experience, we may be required to report that information to the U.S. Food and Drug
Administration (FDA) or to similar regulatory agencies in other countries. We may also disclose information where we
believe necessary in order to protect the vital interests of any person, or exercise, establish or defend our legal rights.
Trong mOt sO truGng hop, theo Iudt phdp, trdt hau toa hodc 1€nh cUa toa dn, chiing téi c6 th€ dudgc yéu cau tiét 10
théng tin. Vi du: n€u ban s dung Trang web d€ bdo cdo trai nghi€m bat 1Qi v&i sdn ph@m, chiing téi c6 thé dugc
yéu cau bdo cdo théng tin dé cho Cuc Quan Iy Thuc phdm va Dugc phdm Hoa Ky (FDA) hodc cdc cG quan quan Iy
tudng tu & cdc qubc gia khdc. Chiing tdi ciing c6 thé tiét 10 théng tin khi chiing tdi tin rang can thiét d€ bao vé cdc
1Qi ich quan trong cUa bat ky nguGi ndo, hodc thuc hién, thi€t 1ap hodc bao vé cdc quyén hop phdp cUa chiing tbi.

If a third-party buys any of our group members or their assets, then we may disclose information to that third party in
connection with the sale. We will make clear to the third-party purchaser that it may only use Personal Information it
receives from us for the purposes for which it was originally obtained.

NE&u mOt bén th(t ba mua bat ky thanh vién ndo trong tap doan cUa chiing téi hodc tai sdn cUa hQ, thi chiing téi c6
thé ti€t 10 théng tin cho bén th(t ba dé lién quan d€n vi€c bdn hang. Chiing t6i s€ théng bdo ré rang cho bén th(t ba



mua hang rang ho chi dugc st dung Théng tin cd nhdan nhén dugc tU chiing t6i cho cdc muc dich ban dau thu thap
thong tin do.

Finally, we may request your consent to share your Personal Information with some third parties. In those
circumstances, we will only share your Personal Information with your consent.

Cu®i cing, chiing t6i c6 th€ yéu cau ban d0ng y cho phép chia s& Théng tin cd nhan cUa ban v&i mdt s6 bén th( ba.
Trong nhitng truOng hQp do, chiing t6i s€ chi chia s€ Thong tin cd nhan cUa ban v&i su dong y cla ban.

Please note that under certain circumstances, we may be required to disclose your Personal Information in response to
lawful requests by pubhc authorities, mcludmg to meet national securlty or law enforcement requirements

Luu y rang trong mOt s6 truGng hdp nhat dinh, chiing téi c6 thé dugc yeu cau ti€t 10 Thong tin c¢d nhdn cla ban dé
ddp Ung cdc yéu cau hQp phdp cla cdc cG quan cong quy€n, bao gdm vi€c ddp Ung cdc yéu cau vé€ an ninh quOc gia
hodc thUc thi phdp luat.

Your privacy choices
Lua chon quyén riéng tu' clla ban

In your use of the Sites, you will be given opportunities to make choices about the Personal Information we receive and
how we use it. If you choose not to provide us with certain Personal Information, we may not be able to process your
Personal Information for the intended purpose.

Trong qud trinh sU dung cdc Trang web, ban s€& dudc cung cdp c0 hOi d€ Iua chon vé Théng tin cd nhdn chiing toi
nhén dudc va cdch chiing téi s&t dung thong tin d6. NEu ban chon khéng cung cdp cho chiing téi mOt s6 Théng tin cd
nhdn nhat dinh, chiing t6i c6 th€ khong xU Iy dugc Théng tin c¢d nhdn cla ban cho muc dich du dinh.

Receive information about Edwards
Nhan théng tin vé Edwards Lifesciences

If you provide Personal Information to us, you may be asked to confirm whether you would like to receive future
communications, including e-mail communications. If you confirm, we may from time to time send you information
about products or services. Even if you confirm that Edwards to send you additional information, you may change your
mind at any time by contacting us at the email address provided in this Privacy Statement or by following the
instructions in any email communications we send you.

Né&u ban cung cap Thong tin cd nhan cho chiing t6i, ban cé th€ dudc yéu cau xdc nhan xem ban ¢é mubn nhan cdc
thong tin lién lac trong tuong lai, bao gdm ca thong tin lién lac qua email hay khéng. N€u ban xdc nhan, chiing téi c6
th€ gli cho ban théng tin vé& san phdm hodc dich vu theo thOi gian. Ngay cd khi ban ddng y cho Edwards
Lifesciences gUi cho ban thém théng tin, ban c6 th€ thay d6i quyét dinh bat ky liic ndo bang cdch lién hé vGi chiing
t6i theo dia chi email dugc cung cap trong Tuyén b0 v€ Quyén riéng tu nay hodc bang cdch lam theo hudng dan
trong bat ky thong tin lién lac qua email ndo chiing t6i gUi cho ban.

Cookies. Please refer to your browser settings for information about how to accept or refuse cookies and similar
tracking technologies.

Cookie. Vui [ong tham khdo cai dat trinh duy@t cUa ban d€ bi€t théng tin vé cdch chdp nhan hodc tU chli cookie va
cdc coéng nghé theo doi tuOng tu.

Accessing, Correcting or Changing Your Personal Information. If you wish to access, update or correct, amend or
delete the Personal Information you have previously given us, please contact us at the email address provided in this
Privacy Statement. We will consider your request in accordance with any applicable laws.

Truy cép, Sira chda hoac Thay d6i Théng tin cdnhan cya ban. N€u ban muOn truy cdp, cap nhat hodc sUa chlta,
sUa dBi hodc xéa Thong tin cd nhdn ma ban da cung cap truGc dé cho chiing t6i, vui long lién hé vGi chiing tdi theo
dia chi email dugc cung cap trong Tuyén bd v€& Quyén riéng tu nay. Chiing toi s€& xem xét yéu cau cUa ban theo ludt
phdp hién hanh.

Do Not Track Signals/Online Tracking. Some Web browsers may be set to send a “Do Not Track” (DNT) signal to the
websites you visit. This signal instructs the website to not collect information about your activities across different
websites. We currently do not respond to DNT signals.



Tin hi€u Khéng theo déi / Theo déi tru'c tuy&n. MOt s6trinh duyt web c6 théduge dat déguri tin hi€u "Khong theo doi"
(DNT) dén cdc trang web ban truy cap. Tin hi€u nay yéu cau trang web khéng thu thap théng tin vé hoat dOng cUa
ban trén cdc trang web khdc nhau. Hi€n tai chiing toi khong phdn hOi cdc tin hi€u DNT.

However, Edwards Lifesciences does not track your activities on any third-party websites or applications (except for
monitoring of your interactions with any of our advertisements on third-party sites), and we do not select content based
on your activities on third-party sites or applications. If you visit more than one Edwards Site, we do track your
activities on all Edwards-run websites, so that we can improve your overall experience with Edwards.

Tuy nhién, Edwards Lifesciences khong theo déi hoat ddng cUa ban trén bat ky trang web hodc Ung dung cUa bén th(t
ba nao (trlr truGng hop theo déi tuOng tdc cla ban vGi bat ky quang cdo ndo cUa chiing téi trén cdc trang web cla
bén th( ba) va chiing t6i khéng chon ndi dung dUa trén hoat ddng cUa ban trén cdc trang web hodc Ung dung cla
bén th(t ba. N€u ban truy cap nhi€u hon m0t Trang web cUa Edwards, chiing t6i s€ theo déi hoat dOng cUa ban trén
tat ca cdc trang web do Edwards quén ly, d€ chiing téi c6 th€ cdi thién trdi nghiém tGng th€ cla ban vGi

Edwards.

Removing your Personal Information. You may request that Edwards Lifesciences delete your Personal Information
by contacting us at the email address provided in this Privacy Statement.

X6a Théng tin cd nhén cda ban. Ban c6 th€ yéu cau Edwards Lifesciences xéa Thong tin cd nhdn cUa ban bang
cdch lién hé vGi chiing t6i theo dia chi email dugc cung cap trong Tuyén b6 vé Quyén riéng tu nay.

Children's privacy
Quyén riéng tw cua tré em

Edwards Lifesciences does not intend to collect Personal Information from children under age 13, without consent from
such child, and the child’s parent or legal guardian. We do not share Personal Information of anyone under 13 years of
age with anyone outside of Edwards (except where required by law, and to our agents who have committed to maintain
data privacy).

Edwards Lifesciences khong cé y dinh thu thdp Théng tin cd nhan tU tré em duGi 13 tudi, ma khong c6 su dong y

cUa tré em dé va cha me hoac ngudi giam h® hop phdp cUa tré. Chiing toi khong chia sé Théng tin cd nhdn cUa bat
ky ai duGi 13 tuGi v&i bat ky ai bén ngodi Edwards (trl truOng hQp theo yéu cau cUa phdp ludt va cho cdc dai ly cla
chiing t6i, nhling nguQi da cam két bdo mat d{t liéu).

Children under 13 years of age should not submit any Personal Information to us without the express permission of their
parent or legal guardian. If you believe that your child has submitted Personal Information and you would like to
request that their information, be removed from our systems, please contact us at the email address provided in this
Privacy Statement. We will make reasonable efforts to comply with your request.

Tré em duGi 13 tuBi khéng nén gUi bat ky Théng tin cd nhdn nao cho chiing t6i ma khéng c6 sut cho phép ré rang

cUa cha me hodc ngudi gidm hd hgp phdp cUa chiing. N€u ban tin rang con ban da gUi Théng tin cd nhan va ban
mu®n yéu cau xéa théng tin cUa chiing khOi hé& thGng cUa chiing téi, vui long lién hé vGi chiing téi theo dia chi email
dugc cung cap trong Tuyén b0 v€ Quyén riéng tu ndy. Chiing tbi sé n0 Iuc hop ly dé tudn theo yéu cau cla ban.

Our commitment to data security and protection
Cam két cda ching tdi vé bao mat va an toan dliéu

Edwards Lifesciences understands that the security of your Personal Information is of the utmost importance, and we
work to maintain your trust. We use industry-standard technological and organizational measures to protect the security
of the information that we collect and that which you provide to us.

Edwards Lifesciences hi€u rang viéc bdo mét Thong tin cd nhdn cUa ban la v cling quan trQng va chiing téi nd Iuc
duy tri niém tin cUa ban. Chiing t6i st dung cdc bi€n phdp kY thudt va t0 chlc theo tiéu chudn nganh d€ bdo vé tinh
bdo mat clla théng tin chiing t6i thu thap va thong tin ban cung cap cho chiing toi.

Despite these reasonable efforts to safeguard Personal Information from loss, theft, alteration, or other types of misuse,
we cannot guarantee that such loss will never occur. There is always a risk that a third party, without our authorization,
might unlawfully access our systems or otherwise access Personal Information.

Mac du chiing t6i n® Iuc hQp 1y d€ bdo vé& Théng tin c¢d nhdn khOi mat mdt, trOm cap, thay d6i hodc cdc loai sai



trdi khdc, chiing t6i khong thédadm béo réng viéc mét mdt nhuvay sékhong bao gioxay ra. Ludn lubn c6 rdi ro la mOt
bén th( ba, khéng dugc chiing téi Uy quyén, cé thé truy cap trdi phép vao hé thOng cUa chiing téi hodc truy cap
Thoéng tin ca nhan theo cdch khac.

If you have concerns about your Personal Information
Néu ban co6 thac mac vé Théng tin ca nhan caa minh

If you have any questions about this Privacy Statement or about your Personal Information, you may contact us through
the below address: [N€u ban c6 bat ky cdu hdi ndo vé Tuyén b0 v€ Quyén riéng tu ndy hodc vé Thong tin cd nhdn
cUa ban, ban c6 th€ lién hé vGi chiing toi theo dia chi dudi day:]

Vietnam Contact Person
NgUu0i lién hé tai Viét Nam

Jarrel Ong, Director Human Resources,

Edwards Lifesciences Vietham Company Limited

Room 401, Regus M-Building, 4th Floor,

Lot C7B-02A, Area A, New Urban South City, Tan Phu Ward,

District 7, Ho Chi Minh City, Vietnam

[Ong Jarrel Ong, Gidm d&c Nhan su,

Cong ty TNHH Edwards Lifesciences Viét Nam

Phong 401, Toa nha Regus M, Tang 4,

L6 C7B-02A, Khu A, Thanh phO phia Nam dé thi mGi, PhuGng Tén Phui,
Quan 7, Thanh phOG HO Chi Minh, Viét Nam]

Global Contact Person
Nguoi lién hé toan cau

Privacy Office

Edwards Lifesciences LLC
One Edwards Way

Irvine, California 92614
Email: privacy@edwards.com
Vin phong Quyén riéng tu
Edwards Lifesciences LLC
MOt PuGng Edwards

Irvine, California 92614
Email: privacy@edwards.com

If you wish to receive a response by email, please be sure to include your name, postal address, and email address. If we
do not receive an email address, we will respond by postal mail.

Né€u ban muln nhan trd 10i qua email, vui long ddm bdo bao gbm tén, dia chi buu dié€n va dia chi email cUa ban.
N&u chiing t6i khéng nhdn dugc dia chi email, chiing t6i s€ trd 10i qua duGng buu dién.

Changes to our Privacy Statement
Thay doéi doi véi Tuyén bo vé Quyeén riéng tu caa chung téi

From time to time, we may revise our Privacy Statement. When we do so, we will post the updated policy and change
the "last revised" date below. You are encouraged to check back on this page on occasion in order to remain up to date
with our practices.

Thinh thodng, chiing t6i c6 thé stta dBi Tuyén b0 vé& Quyén riéng tu cUa minh. Khi chiing t6i lam nh\U vy, chiing toi
s& ddng chinh sdch dugc cap nhat va thay dGi ngay "sUta d0i culi ciing” bén dudi. Ban dudgc khuy€n khich ki€m tra
lai trang nay thinh thodng d€ cap nhat cdc hoat ddng cla chiing t6i.

Our intention is to use Personal Information in accordance with the Privacy Statement in place at the time the


mailto:privacy@edwards.com
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information was collected. If we intend to materially change the way in which we use or share Personal Information, we

will inform you in advance and you will be given an opportunity to choose whether to allow us to use your information
in those new or different ways.

Muc dich cUa chiing t6i la sU dung Théng tin cd nhdn theo Tuyén b6 vé€ Quyén riéng tu hi€n hanh tai thOi di€m thu
thap théng tin. N&u chiing téi c6 y dinh thay d0i ddng k€ cdch s& dung hodc chia s& Thong tin cd nhdn, chiing téi s&
théng bdo truGc cho ban va ban s€& dudc trao cd hOi d€ Iuta chon cho phép chiing ti sU dung théng tin cla ban theo
nhling cdch m&i hodc khdc biét do.

English version of our Privacy Statement
Ban tiéng Anh cda Tuyén bo vé Quyén riéng tu' cua chung toi

In the event of any inconsistency between the English version and the Vietnamese version of our Privacy Statement, the
English version shall prevail over the Vietnamese version.

Trong truOng hQp cé bat ky su’ khong nhat qudn ndo gilta phién ban ti€ng Anh va ti€ng Vi€t cUa Tuyén b0 vé
Quyén riéng tu cUa chiing téi, phién ban ti€ng Anh s& dugc Uu tién hon phién ban ti€ng Viét.

Last revised on 10 October 2023



