
Dear Patient or Guardian, 

Please read all information provided. 

Please note, it is the patient’s or financially responsible party’s responsibility to ensure Dr  Andrews (tax
ID#: 743018052) and the Andrews Institute Ambulatory Surgery Center (tax ID#: 352274952) (if needed) 
and Paradigm Anesthesia (tax ID#: 205877557) (if needed), are covered by your insurance policy.  Do not 
request pre-authorization, as you are unable to obtain this information.  Our staff will obtain any pre-
authorization or pre-certification, should it be required. 

Please call the customer service number on the back of your insurance card and give them the tax ID 
numbers for the appropriate providers.  Please do not use the name of the provider. 

Our office will verify your benefits; however, due to the volume of patients Dr. Andrews sees, we may not 
have your benefits verified until the day before or the day of your appointment. 

You may receive statements and/or bills from the following entities: 

Andrews Institute ASC- ambulatory surgery center fees (only if having surgery) 

Paradigm Anesthesia- anesthesia services (only if having surgery)  

Gulf Breeze Hospital- labs, imaging, physical therapy, etc.  

Baptist Physician’s Group- DME (braces, splints)  

Jeremy Geus, ATC, CSCS 
Regional Practice Coordinator 

1040 Gulf Breeze Parkway Suite 203 Gulf Breeze, Florida 32561 
Tel: 850.916.8775     Fax: 850.916.8764 



Dear Patient, 

It is important that you follow the guidelines listed below in order to help ensure you are seen in a timely manner and that correct data 
regarding your visit is obtained.  

The first 45-60 minutes of your appointment will be spent with check-in, chart completion, insurance verified, and preparing
images.

If you can not make your appointment, we respectively ask that you notify our office forty-eight (48) hours in advance. If, for
some unforeseen reason, you are late for your appointment, please call ahead and notify our office (850-916-8775). You
may be asked to reschedule to a later date and time.

It is mandatory that you send all insurance cards, forms, drivers’ licenses and insurance policy numbers in advance your
appointment so that the proper billing and insurance certifications and authorizations may be obtained. Please fax this
information to 850-916-8764 or email to Stephanie.Smith@bhcpns.org.

If your insurance requires a referral from your primary care physician, you should request  before scheduling.  If you are not
sure about what insurance plan you participate in, please contact your employer's Human Resources office.

Registration paperwork and accident/injury forms should be printed, completed and returned as soon as possible.  The fax
number, mailing address, and email addresses are listed on the email that contains these forms.)

It is the patient’s responsibility to obtain previous medical records (MRI reports, surgical reports, office notes, etc.) or
diagnostic testing (MRIs, EMG studies, X-rays, etc). Past medical information must be received before our staff can
schedule your appointment.

If you do not have current images and/or diagnostic tests (6 months or less), you may be asked to schedule with another
physician in our practice to obtain these materials prior to your visit with Dr. Andrews.

Procedures are performed on an outpatient basis; however, you may be asked to stay at a local hotel, for up to 7 days
following surgery.

If you are scheduled for a surgical procedure, you MUST be accompanied by someone over the age of 19 the day of
surgery; additionally, anyone under 19 years of age MUST be accompanied by a parent or legal guardian; there will be no
exceptions.  If you do not have a responsible adult with you at the time of discharge, we will provide contact information for a
local home health nursing service, that you will arrange, at your expense.

If you need language translation or interpreter assistance, we will arrange at your expense.  Please let us know in advance.

If you take NSAIDS (non-steroidal anti-inflammatory medications) you must stop taking 7 days prior to your procedure.

Appropriate attire includes: athletic shorts, t-shirt or tank tops, sports bra for females with upper extremity problems.

We appreciate the opportunity to provide you with orthopedic care as well as your cooperation in following the above guidelines. 
Should you have any questions, please do not hesitate to call our office at (850) 916-8775.  

Sincerely,  
Jeremy Geus, ATC,CSCS 
Practice  Coordinator 
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