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Heritage-Elanco Supplier Invoicing Channels* 
The following invoicing changes will go into effect early 2021 for heritage-Elanco suppliers only. 
While some countries will not use Ariba for invoicing due to local regulations or requirements, all 
suppliers will receive purchase orders through Ariba from Elanco.  

Specific details related to supplier country go-live date, change of email and/or local addresses, 
timing for Ariba onboarding and more will be communicated to suppliers directly. Suppliers should 
continue to manage invoicing for heritage-Elanco orders through their existing method until notified. 

PHASE WEEK COUNTRY ARIBA 
COMPLIANCE PRIMARY SECONDARY 

INVOICE 
MAILING 
LOCATION** 

Phase 1 
(Jan.) 

Week 1 
Argentina No Tax Portal via 

Email Paper Local 

Brazil Yes ARIBA Paper Local 

Chile 
Yes - Turn off 
ARIBA e-
Invoicing 

Tax Portal via 
Email Paper Local 

Colombia No Email Paper Local 
Mexico Yes ARIBA Paper Local 

Week 2 Australia Yes ARIBA Email Local 
China No Paper N/A Local 
Japan Yes ARIBA Paper Local 
New Zealand Yes ARIBA Email Local 
South Korea No Email Paper Local 
Taiwan No Paper N/A Local 

Week 3 Bangladesh No Paper N/A Local 
India No Paper N/A Local 
Indonesia No Paper N/A Local 
Malaysia Yes ARIBA Paper Local 
Philippines No Paper N/A Local 
Thailand No Paper N/A Local 

Phase 2 
(Feb.) 

Week 1 Ireland Yes ARIBA Email ESC Poland 
Switzerland Yes ARIBA Email ESC Poland 
UK Yes ARIBA Email ESC Poland 
USA Yes ARIBA Email Local 

Week 2 
Austria Yes ARIBA Email ESC Poland 
Canada Yes ARIBA Email Local 
France Yes ARIBA Email ESC Poland 
Germany Yes ARIBA Email ESC Poland 

Italy 
Yes - Turn off 
ARIBA e-
Invoicing 

Tax Portal via 
SAP eDoc Paper ESC Poland 

Week 3 Belgium Yes ARIBA Email ESC Poland 
Denmark Yes ARIBA Email ESC Poland 
Netherlands Yes ARIBA Email ESC Poland 
Norway Yes ARIBA Email ESC Poland 
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Portugal No Paper Email ESC Poland 
Russia No Paper N/A Local 
South Africa Yes ARIBA Email Local 
Spain Yes ARIBA Email ESC Poland 
Sweden Yes ARIBA Email ESC Poland 
Turkey No Paper Email ESC Poland 

Week 4 
Czech 
Republic Yes ARIBA Email ESC Poland 

Hungary Yes ARIBA Email ESC Poland 
Poland Yes ARIBA Email Local 
Slovenia No Paper N/A ESC Poland 
Egypt No Paper N/A Local 
Tunisia No Paper N/A Local 
Lebanon No Paper N/A Local 
Vietnam No Paper N/A Local 
Saudi Arabic No Paper N/A Local 

*This listing is subject to change – any changes will be indicated and reposted.
**Addresses for invoice mailing locations will be provided by country in a letter to suppliers.
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