TERMS & CONDITIONS

This site has been produced and maintained

by Samuel Carnoky (CarnokyType, s.r.0.)

as further specified below (henceforth “CRNK™).

By accessing this website you agree to its terms and conditions.
Our personal info can be found in contact page.

©arnokyType

CarnokyType, S.r.0.
Kysak 226

040 01 Kysak, Slovakia
Reg. No.: 47812656

Tax No.: 2024107349
VAT No.: SK2024107349
carnokytype@gmail.com
+421 915919 930

VALUE ADDED TAX (VAT) POLICY

CRNK is not a VAT Payer, and Slovak customers are not charged
Slovak VAT (20 %).

Non-European customers are not charged Slovak VAT (20 %).

European business entities registered for VAT need to provide
avalid VAT ID during the Checkout process, in which case they
are charged 0% VAT. You need to declare and pay the associated
value-added tax (the so-called ‘reverse charge' procedure) in your
country.

European business entities not registered for VAT and private

persons (not a business entity) are not charged Slovak VAT (20 %).

PAYMENT METHOD

CRNK accepts all payment types (bank transfer payments, credit/
debit card) via payment service provider GoPay. Customers may
be requested to accept GoPay's policies before processing their
payments. We do not accept cheques.

ORDERING, PAYING AND DELIVERY

Select licence(s) and font(s) you wish to purchase and proceed
to check out. Fill in your purchase and invoice details and finalise
the order. You have to agree to our EULA to proceed. If you have
paid your order online, you will receive a download link to your
ordered fonts via email. The files are compressed in .zip format.

If you've paid by bank transfer, you will receive email immediately
after confirmation of payment. Please make sure to check the
correct purchase of your fonts before download. Should you have
any problems downloading or uncompressing the font files please
contact us. Please check also your spam folder, if you do not see
email from us. CRNK has right to limit the number of repeated
downloads.

CANCELLATION

Fonts are software — digital product. Once the font order has been
paid (you have acces to files) or the font has been downloaded,

it cannot be returned or exchanged. Please check the content
your cart and ensure that you selected the right fonts and
licenses. Should you encounter an unexpected problem with your
purchased fonts, contact us by email.

WARRANTY

Font software will be repaired or replaced only if defective. You
must notify provider of licence that font software is defective
within the period of 90 days after delivery. Your sole recourse

is replacement Font Software, no refunds will be granted. To
submit a claim, you must return the Font Software to CRNK by
mail, together with a copy of your sales receipt. Guarantee shall
not be applied to converted, modified or otherwise changed font
software. Guarantee shall not cover assurance of performance,
result or marketability of product with usage of font software,
nor applicability of purchase for particular purpose. Provider of
Licence is not obliged to compensate for font software or return

paid amount, if its malfunction was caused by accident, abuse
or loss of font software as a result of theft, natural disaster,
negligence etc. Provider of Licence shall in no event be liable for
any consequential, indirect, incidental, criminal or other special
damages (loss of business profits, loss of business information
etc.).

DATA SECURITY (GDPR)

We do not store any financial or credit card information on our
servers. We do not sell information about our customers to others.
Your customer information is stored for the sole purpose of
managing your account and purchases. Additionally it is used to
keep you posted about new font releases, upcoming events and
other announcements. CRNK is using MailChimp to collect email
addresses.

UPDATES

CRNK retains the right to modify, update, improve the contents of
the website at any time. CRNK does not warrant the correctness
of information provided on the website and will not be liable for
any failure to update such information.

COPYRIGHT OF CONTENT

The information and materials made available through the website
are and shall remain the property of CRNK, its subsidiaries,
affiliates and licensors and are protected by copyright, trademark,
patent, and/or rights and laws. You may not use, download,
upload, copy, print, display, perform, reproduce, publish, license,
post, transmit, rent, lease, modify, loan, sell, distribute, or create
derivative works based (whether in whole or in part) of, the
website or any information from this website, in whole or in part,
without the express prior written authorisation of CRNK.

LINKS TO EXTERNAL SITES

The website may contain external links to other websites.
Such links are not under the control of CRNK and CRNK is not
responsible for their content. CRNK provides these links for you
as a convenience and you agree that your use of any external
websites is at your own risk.

COOKIES AND SAVING INFORMATION ON YOUR COMPUTER

This website uses cookies (small files downloaded to your
browser) in order to provide you with a seamless browsing
experience and a smooth checkout process. Cookies may also be
used by third-party tools installed on this web. In order to collect
anonymised data on customer behaviour we use Google Analytics,
which utilises cookies as well. We respect your privacy and will
never use cookies to identify you or to save private data. You can
always delete cookies uploaded to your computer or control how
your browser uses them. That may, however, prevent you from
using some parts of this website.
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