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a personalized My ARRT Info account. The account  
can be used to conduct business with ARRT or access  
Ask ARRT for general inquiries.

 

• Call us: Help can be as simple as a phone call away. 

R.T.s will know exactly what they need to keep pace  
 

changes and new requirements. Get star ted today by 
making sure your My ARRT Info account is set up and 
you check the box to allow news and information to be 
sent directly to you. ARRT is always here to help if you 

Technologists has packaged and presented the following 

 

Stories of Quality Patient Care
Annual Conversation with Registered Technologists

 
 
 

a warm blanket to your next patient.

 
and registration. 

 

 

that support our mission of promoting high standards  
 

professional obligation to keep up on what matters in 

Director Christopher Cook.

Communication tools put important information right 

What’s next? ARRT communication tools have the answer
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Ellen Collins is absolutely passionate about customer 

“We need to continuously make people aware of the 
profession and the important role we play in patient  
care. We’re not promoting our profession as we should. 

 
R.T.(R)(M)(ARRT). She is the director of radiologic 
technology and medical imaging programs at Clarkson 

 

a priority so patients will feel good about coming back to 

excellence’ is one. ‘Wow moment’ or ‘Moment in 

what is expected. The patients may not remember the 
exact spoken words or what the technologist did to get 
an image. But they will remember how you made them 

One great introduction with a patient can decrease 

but also in better clinical outcomes. 

 

test will take and reassure the patient that you’ll be there 
to help at all times.

 
suggests practicing until you feel comfortable saying  
that introduction with ease. (And the sample script  

) Then encourage your  

Patient satisfaction starts with something 
as simple as a great introduction.

 
 

 

 

 
 

Along with understanding patient satisfaction in terms  

 
 

the image of their profession.

 
to higher standards. Lead by example. This is how  

Try this script
How can you raise your profession’s status in the minds 

and introduce yourself.

 
a try with your next patient:

Hello, Mr. Smith. My name is Ellen. I’ ll be taking your x rays 

10 years. This means I have special education, passed an 
exam, maintain high ethical standards and continuously 

exam is going to take about 15 minutes, and I’ ll explain 
everything in detail as we get started. Do you have any 

The style and personality 
of each R.T. is as unique as 
each patient. So customer 
service tips aren’t “one 

 
it can be helpful to come 

are some suggestions:

 

have a positive attitude.

• When I end a patient 

personally engaged 

color of their eyes.

PROMOTING YOUR
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PROFESSION 

Promoting  
Your Profession  

Ellen L. Collins 
M.S., R.T.(R)(M)(ARRT)

Program Director,  
Radiologic Technology/Medical Imaging

Clarkson College
Omaha, Nebraska
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ADVANCING 

 CE 

Advancing CE

Darla Matthew 
BAS, R.T.(R)(S)(ARRT), RDMS (AB BR OB)
Program Director, Assistant Professor 
Doña Ana Community College, Central Campus
Las Cruces, New Mexico
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The importance of continuing education (CE)  
 

(R)(S)
(ARRT)  
and assistant professor at Doña Ana Community College 

the disease process. Sonography is an intellectual challenge 
all the time. And the last thing you want to do is miss a 

Matthew enthusiastically endorses the new requirement 

(S)

The enhancement is the result of collaboration with 

which decided late in 2012 to recognize ARRT’s general 

accreditation or reaccreditation in general abdominal 

ultrasound. Sonographers earning ARRT’s general 
(S)(ARRT)

date will satisfy AIUM practice accreditation standards. 

 
 

 
She started out in x ray and was asked to cross  
train in sonography. 

 
 

 

 

 

And the constant change in sonography continues  
to delight her.

excited to learn something new. It keeps me fresh and 

 
 

where she taught physicians to perform obstetric 
sonography. “To see the transformational power of 

 

such as networking and shared experiences that create 

3. Identify your weaknesses and study areas in which 

doesn’t understand how to do it.

Darla Matthew offers the following tips to all R.T.s — regardless of discipline — 
who are looking for meaningful CE opportunities:

presentation of disease or abnormalities. Reading 
 

to learn about interesting cases and connect with 
 

CEs are attached or not shouldn’t really matter.  

 

Eager learner embraces new sonography requirement.

“The ever-advancing ability to detect disease and disease process 
is amazing. When I go to conferences, I get so excited to learn 
something new. It keeps me fresh and learning.”
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ARRT Volunteers

WHAT  
HAVE  

  
LEARNED?

Danielle Bradbury  
MIS, R.R.A., R.T.(R)(ARRT)
Medtronic, Surgical Technologies Division
Boston, Massachusetts
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“That I must 
promote patient 
safety at all times.”

J  
 

R.T.(R)(ARRT)
 

she was determined not to miss.

 

my new employers that it was important to keep my 
commitment to go to Minnesota for the ARRT meeting. 

 

as a Registered Radiologist Assistant (R.R.A.). Her new 

 
 

in Minnesota twice a year. 

She says that sense of purpose now infuses her daily work. 

 
of life for Bradbury. She 
runs marathons to raise 

this year’s tragic Boston 

friends. She recalled 

deserted in the aftermath 
of the deadly bomb blasts.

 
 

 
“Then a runner came 

could meet his family 
so they could give him a 
ride home. We ended up 
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ARRT Volunteers

WHAT  
HAVE  

  
LEARNED?

Larry D. (Max) Maxwell  
B.S., R.T.(R)(CT)(ARRT), FASRT
Shadyside Hospital
Pittsburgh, Pennsylvania
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I
(Max) Maxwell was one to 

(R)(CT)(ARRT)  

that they don’t use it anymore. It wasn’t a good option 
 

 

 

 
a year and worked with others from around the country 

(CT) exam.

 
 

to do the same.

“That my efforts 
and insights make 
a difference.”

consummate volunteer 

serves as:

• Chairman of the Board  
of The Pennsylvania 
Society of Radiologic 
Technologists

• Treasurer of the 
organization’s local 

 
in Pittsburgh

• Computed Tomography  
Chapter Chair for  
The American Society  
of Radiologic 
Technologists (ASRT)

 

 
by the ASRT.

He also volunteers 
extensively for his church 
and at the hospital.

“I tell my students that 
they need to get involved 
as volunteers because 

have an easier time 

you are interested in your 
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A(R)(T)(ARRT)

precisely. That’s why he works with radiation therapists 

including passing an ARRT exam.

treatments could harm or kill a patient if not administered 

exam questions. Ideas for questions usually come to him 

therapists discuss an issue.

“The item writers propose questions that correlate with 

updated content specs and needed questions for that 

recognizable because it goes through a long process. 

That standard continues to impress him. “There’s a 
certain depth you can’t appreciate until you’re in the 

Neill also found himself surprised at the warm  
culture within ARRT.

 
 

instructor for the radiologic technology program at 
Truckee Meadows Community College. He sings the 

 
his three small children.

“That ARRT stands 
for something 
important.”

When Cory Neill teaches 
his students about the 

 

is a list of his current 
volunteer commitments: 

Committee for the 
Medical Dosimetrists 

 
and ARRT

• Associate Editor  
of the Medical  
Dosimetry Journal

• Radiologic Technology 
Program Advisory  
Board member at 

Community College

• Information Technology 
 

American Association  
of Medical Dosimetrists

 
 

you gain so much more 
depth than just being  

Cory J. Neill 
B.S., R.T.(R)(T)(ARRT), CMD 
Carson-Tahoe Cancer Center
Carson City, Nevada
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ARRT Volunteers

WHAT  
HAVE  

  
LEARNED?
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FIRSTCLASS

First Class

“I feel so honored to have seen all of this 
happen in my lifetime and to be a part  
of it. It’s amazing. It’s a brand new world.” 
Lewis D. Schmidt, R.T.(N)(ARRT)
Hutchinson, Kansas
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I
sitting for the inaugural examination for the ARRT isotope 

materials to study ahead of time. The exam was with 

was fortunate enough to be working at White Memorial 
 

 
 

in practice for 13 years.

 
 

(N)(ARRT). “I felt  

family has grown to four children and 11 grandchildren. 

Board of Healing.

Peaceful use

medical purposes were extracted chemically from the 
 

When he gets called in these days to perform a nuclear 

 

Continuing education has always been critical in his 

into play until much later.

Top 3 revolutions in nuclear medicine
 

in the practice of nuclear medicine during his career:

Member of inaugural certification group,  
Lewis Schmidt’s curiosity about nuclear medicine  
is 50 years strong and growing.

“It was pretty exciting for me to think of radioactive materials 
for peaceful use. The initial radioactive products for medical 
purposes were extracted chemically from the waste product  
of nuclear reactors. So it was beneficial for ecology, too.  
It was unique and quite revolutionary.”
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“That permitted us to perform imaging much more 

• Digital methods using computer technology. “This 
resulted in what is now called molecular imaging. 

to measure both functional changes and anatomy gets 

Exam in subspecialty 

in technology. And continuing education feeds that 
 

credits to keep up his credentials. Instead of reading 

met the CE requirements for his credential. He passed.

 

Brand new world
 

nuclear medicine anymore. Same thing when ultrasound 
came along. Same thing with MRI. Nuclear medicine still 
hasn’t died. But it is changing. And I think the trend is in 

with other imaging disciplines simultaneously. You can 
do a 3D nuclear medicine study with a CT and MRI 
simultaneously to assess the formation of an organ or 

 

First Class
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COURAGE
OF CREDENTIALS

Tina Hawkes  
R.T.(R)(ARRT)

Desert View Hospital
Pahrump, Nevada

Courage  
of Credentials
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CR.T.(R)(ARRT)

how failing the test made me feel like I had failed my 

trained in other disciplines. She wasn’t needed anymore.

She worked in retail for a few years and focused on family 

 

x ray. I missed it. I missed teaching the students. I missed 

Institute’s online program ( ) 
for technologists with prior experience. Cameron was 

for the ARRT exam.

“I took the last possible date and rescheduled it three 

 

“You look at your kids and see all the possibilities they 

succeed. I didn’t know how I could tell my son to keep  

 

heart and calm her mind. 

occurred to her: “This isn’t as hard as I thought it would 

completely amazed when the screen informed her  
that she had passed.

“I went out to the car and screamed and screamed and 

®. 
 

opened doors. Hawkes works at Desert View Hospital in 

She is cross training in mammography and starting work 
toward a bachelor’s degree in health care management.

her patients she cares. “It tells patients I care enough to 

read more articles and learn new techniques. It shows 

Former Air Force technologist overcomes 
crippling fear to achieve R.T.

“I really loved x ray. I missed it. I missed teaching the students. 
I missed being part of helping a patient get well. You just can’t 
replace that if you have it in your heart. I tried, but nothing gave 
me the same satisfaction.”
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M  
(R)(CT)(ARRT)

know he was laying a foundation for a much different 
career in his future.

His long road to becoming a radiologic technologist started 

in health care. He remembers transport staff treating 
him roughly. “I was literally thrown from the operating 

met a caring radiologic technologist who took time to 
explain the studies he was performing and talked in depth 
about his profession.

“He would point out the passion he possessed for the 

 
to take shape until years later. 

Coleman College for Health Sciences. He earned his 

You could say he’s found his niche in life as an R.T. 

room at TOPS Surgical Specialty Hospital in Houston. He 
is earning his Bachelors of Science in health management 

 
“I wake up with a passion to get to work. Sometimes 

“I listen. I talk with them. I get them something to drink. 
These are things some wouldn’t expect from an imaging 

to good care and bad care myself. I want to be part of 

the test has an obligation to uphold the profession. I look 

That requires a hunger for knowledge and making room 

Road to career he loves 
begins in violence.

“Words can’t describe how much I love my job. I wake up  
with a passion to get to work. Sometimes people say ‘slow  
down.’ But I can’t slow down. I have patients waiting. I like  
to reduce patient wait time, and I do.”
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Courage  
of Credentials

Miguel A. Roman 
A.S., R.T.(R)(CT)(ARRT)
United Surgical Partners, Inc. 
Tops Surgical Specialty Hospital
Houston, Texas
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A Profession  
with Expectations

Kevin L. Rush  
MHA, R.T.(R)(T)(ARRT), FASRT 
Administrator, Imaging Services
TriHealth
Cincinnati, Ohio
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A PROFESSION  
WITH 
EXPECTATIONS

Olivia Baugh 
A.A., R.T.(T)(ARRT)
Santa Clara Homestead Medical Center
Los Altos, California
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White papers aren’t exactly known for inspiring 
expressions of affection. But something about The 

American Society of Radiologic Technologists’ (ASRT) 
recent “Radiation Therapy Safety: The Critical Role of the 

(T)(ARRT)

time staff radiation therapist at Santa Clara Homestead 
Medical Center in California. “Radiation therapy errors 

Education and Research Foundation and Health 
(HCIAC)

industry as a whole.

most important recommendations. If you are not ARRT 

(R)(T)
(ARRT)
of the white paper. He says that many of the 
recommendations apply across the industry.

“The R.T. is the last set of eyes and ears before the 

and radiation therapy can do much more than before but 
 

The paper recommends that applications training at 
radiation oncology sites installing or updating equipment 

He also appreciates the paper’s emphasis on creating 
a workplace culture where errors or near misses are 

Baugh sees the reporting of errors or near misses as 

radiation therapist. 

as much as they are there to support us. The standards 

your ideas to your ASRT delegate and ARRT. Our safety 

 

 
she says. “If I’m going to come home and tell my kids 

 

ASRT’s white paper outlines best practices that  
can apply across the radiation therapy profession.

The white paper states that, as of February 2012,  
15 states did not regulate radiation therapists.
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therapists’ skill before beginning applications training 

 

 

ensure successful implementation and training for  
sites purchasing new radiation therapy equipment.

 
radiation therapy sites.

registered radiation therapists.

 
of two therapists per machine at all times.

therapists and all oncology staff members embrace a 
culture that supports radiation therapist professionalism.

• Reporting of errors is expected and encouraged.

• Radiation therapists and other radiation oncology 
professionals adhere to professional ethics and 
standards of practice established by their professions. 

The following best practices were presented in the white paper “Radiation Therapy Safety: 
The Critical Role of the Radiation Therapist,” commissioned by the ASRT Education 
and Research Foundation and the Health Care Industry Advisory Council (HCIAC) 
Subcommittee on Patient Safety and Quality in Radiation Therapy:

Look for ASRT’s white papers on the News and Research pages of their website.

A Profession  
with Expectations
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News from around ARRT

Watch for new ARRT  
governing documents 

 

 
 

their thoughts. 

The feedback will be considered by the  

resulting changes will be announced in August 
at www.arrt.org. Changes generally will 

Practice analyses lead  
to program updates

 

will go into effect as the result of recent 
practice analyses.

the next rounds of changes noted below.

Visit www.arrt.org to access the new 

• Quality Management 
• Vascular Sonography 
• Breast Sonography 

• Radiography 
• Nuclear Medicine Technology 
• Radiation Therapy 
• Magnetic Resonance Imaging 

• Registered Radiologist Assistant 

ASRT awards Royce Osborn 
Scholarships, supported by ARRT

scholarships to support their studies in 

disciplines where ARRT awards primary 

American president of the American Society 
of Radiologic Technologists.

scholarships are awarded each year by 

imaging or sonography program. 

This year’s scholarships go to:

California
Associate degree diagnostic imaging program  
at Long Beach City College

JOLEEN EVANS
Oregon
Associate degree radiography program  
at Portland Community College

KAWSAR KHAN

 
Shore Medical Center School of  
Radiologic Technology

AMANDA MULLEN

Associate degree radiography program at  

GIDEON TAMERU
California
Bachelor’s degree sonography program  

ARRT leads, guides,  
contributes to research
Whether conducting its own or facilitating 

Practice analysis studies inform the updating 

on radiation exposure’s cancer impact. 

body of knowledge.

Submit a formal research proposal to ARRT 
 

 

R.T.s by discipline and state 
available at www.arrt.org

Technologists in Texas hold a currently 

total number of currently registered ARRT 
 

as of May 31.

Check out digital ‘ARRT Update’ 
and ‘Educator Update’ newsletters
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New videos on exams, ethics, CE
Check out these new titles at  

What to Expect on Exam Day

expect at the test center can greatly reduce 

answer some of the most commonly asked 
questions heard from candidates.

Exam Development

out how you can help.

Ethics and the ARRT

ARRT is committed to fostering a culture of 

safest patient care. Find out more about what 

the profession.

Understanding Continuing  
Education Requirements

diligence in education and skills training to 

education (CE) requirements help R.T.s 

and answers some of the most common 
questions about CE requirements and 
reporting.

Board of Trustees 
Leading an organization as large and complex 
as ARRT demands a wide range and depth of 

Who are these extraordinary people?

 
American Society of Radiologic Technologists: 

EILEEN M. MALONEY
(R)(M)(ARRT)

 

KEVIN L. RUSH
(R)(T)(ARRT)

JEFFREY CROWLEY
(R)(VI)(ARRT)

ANN OBERGFELL
(R)(ARRT)

 

STEVEN M. HERRMANN
(R)(M)(ARRT)  CRA

 

The remaining four Trustees are appointed  
by the American College of Radiology:

 

 

M.D.

San Fernando Valley International Radiology  

 

Board meeting are:

PRESIDENT 
VICE PRESIDENT 

SECRETARY/TREASURER
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