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Overview

Marketing Automation helps 
you understand your data.



Marketing Automation
 Completely configurable

 Workflow Designer

 Steps

 Triggers

 Contacts

 Reports



Actions
 Contact updates

 Contact group updates

 Send email

 Start a process

 Import to Salesforce

 Update from Data.com

 Wait



Customer Activities
 Page Visit

 Comments

 Chat requests

 Purchases

 Wishlists



Real-World Examples
 Send a coupon when a customer does not complete checkout

 Reclaim lost revenue

 Use campaign for tracking

 Send the user 

 Create a campaign / campaign email / landing page

 Set action of sending campaign email

 Set trigger for users with specified activity
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