Bunbury Forum Gift Card Terms & Conditions
These terms and conditions apply to use of the WAIVPAY (gift card), issued by WAIVPAY LTD ABN 29 630 927 105 & GiVV Technologies Ltd ABN 91 143 010 048 (we, us, our) and distributed by Bunbury Forum Shopping Centre (Bunbury Forum WA Pty Ltd.) In these terms and conditions ‘you’ are the card user. 
THE CARD:
1. The Card is a prepaid EFTPOS debit card that can be used for purchasing goods and services at retailers in Australia/Bunbury Forum Shopping Centre where prepaid EFTPOS debit cards are accepted for electronic transactions. 
2. The card cannot be used to obtain or redeem cash (for example at ATMs or over the counter at financial institutions or cash out through EFTPOS terminals) and cannot be used for making direct debit, recurring or regular instalment payments. 
3. The card is not a credit card and nor is it linked to a deposit account with us. 
4. Gift cards cannot be redeemed for cash, reloaded, returned for a refund, have their balances consolidated to a new gift card, or be replaced or re-instated after expiry and are not legal tender, account cards, debit or credit cards or securities. The card cannot be used to make online purchases.
FEES & USE:
1. We will not charge any fees for using the Card. However, some merchants may charge you for using the Card and, where applicable, fees may be deducted from the balance of your Card at the time of the transaction.
2. Some merchants may choose not to accept prepaid cards. Merchants or other providers may impose limits on the use of your card. 
3. We are not responsible if a merchant refuses to accept a card. Each participating merchant who accepts the card does so in accordance with these terms and conditions and any applicable law and subject always to the individual trading terms of each participating merchant.
EXPIRY
1. The card is valid from the date of activation. Australian laws require all gift cards purchased after 1st November 2019 hold a 36 month expiry. There are exceptions to the laws and therefore the expiry period for your card may vary. 
2. The relevant expiry period is printed on the back of your card and you can also check the expiry date of your gift card and the card balance at https://www.waivpay.com/balance‑check. After the gift card has expired, it is no longer valid. All transactions will be declined. 
3. Unused value will not be refunded and will become our property. We will not give you any notice before this happens.
ADDITONAL TERMS:
1. You acknowledge that we may allow access to the services offered on our website to anyone who enters a valid card number. It does not offer you any protection or security if your card is lost, stolen or damaged. Remember to treat your card like cash. 
2. You are solely responsible for any loss caused by use of your card and PIN by you or any other person, including any use not approved or contemplated by you. Your card will not be replaced if misused, lost, stolen or damaged. If you notice any error or suspect any unauthorised use relating to the card, you should notify WAIVPAY LTD immediately on 1300 764 721 during business hours or alternatively you can send an email to support@waivpay.com.
3. You may use the card as often as you like until the available balance is spent or the card has expired. The available balance cannot be exceeded. Where a purchase exceeds the available balance, you need to pay the excess using another payment method, if the merchant agrees. The Card can be used on more than one occasion but cannot be used to make transactions that exceed the available balance.
4. We are not liable for the availability, quality or fitness for purpose of any goods or services purchased with the gift card. Any dispute about goods or services purchased with the gift card must be resolved directly with the merchant. Except for rights which cannot be excluded, any conditions or warranties implied or imposed by legislation or otherwise are excluded from these conditions of use. To the extent permitted by law, are liability is limited to replacing faulty gift cards.
5. We may cancel any gift card, or the gift card scheme, for any reason at any time without notice. If so, we may either provide a refund or a replacement gift card of equivalent value unless we reasonably suspect fraud in relation to a gift card. The gift card remains our property.
6. We may block, delay, freeze or refuse any transactions where We, in our sole opinion, considers reasonable grounds exist to believe that the relevant transactions are fraudulent, in breach of the AML Legislation, the operating rules or any other relevant law.
7. Where transactions are blocked, delayed, frozen or refused by Us, We are not liable for any loss suffered by it or any of the cardholders or other third parties arising directly or indirectly as a result of Us taking this action. Cancellation fees and administration costs will be applied to the cardholder if the gift card is cancelled where WAIVPAY LTD in its sole opinion considers reasonable grounds exist to believe that the relevant transactions are fraudulent, in breach of the AML Legislation, the operating rules or any other relevant law.
8. We will monitor all transactions that arise pursuant and in accordance with its obligations imposed on it in accordance with the AML Legislation and/or the operating rules.
9. It is Unreasonable Use of the gift card service where your use of the service/promotion is reasonably considered by Us to be fraudulent, to be contrary to the way the service is intended to be used (“Intended Use”), or to adversely affect the contract with our Client(s).
10. Examples of unreasonable use include:
a. Using the service for the purposes of resale, resupply or commercial exploitation;
11. Information will be disclosed to third parties about the card, or transactions made with the card, whenever allowed by law, and also where necessary to operate the card and process transactions. A full privacy policy can be viewed at www.waivpay.com/privacy-policy.
QUERIES AND COMPLAINTS:
1. If you have a query or complaint about the gift card, please raise it through any of our contact channels. We will handle all complaints according to our internal dispute resolution procedure. If you think there has been a mistaken transaction on your gift card contact the merchant where the mistake was made. We are unable to reverse transactions approved or processed by any merchant.
2. The card is non-reloadable. Funds cannot be returned to the card if a purchase needs to be returned. Every merchant will handle returns as per their own in-store policies. The merchant may issue a cash refund instead, issue an in-store credit or process the refund to another card. We are not responsible for returns or credits off of purchases.
CONTACT CHANNELS
1. WaivPay: 1300 764 721, email support@waivpay.com or online at www.waivpay.com.
2. Bunbury Forum Shopping Centre: 0897215899, email reception@bunburyforum.com.au or online at www.bunburyforum.com.au 

We reserve the right to change these terms and conditions at any time. Except where we are required by a law or a code to do so, you will not receive advance personal notice of such changes. Changes will be notified via www.waivpay.com or by using another method that the law or relevant code allows or requires us to use. The current version of these conditions of use is available at www.waivpay.com. If we fail to exercise or delay in exercising any of our rights under these conditions of use, that failure or delay does not constitute a waiver of our rights.
