SHARS Matters Webinar Series

February 2025 — Speech Referrals / SLP Provider
Enrollment

Presented by Dario Avila, TASB School Medicaid Services

This information is provided for educational purposes only to facilitate a general understanding of the law or other regulatory matter.
ln I ASB This information is neither an exhaustive treatment on the subject nor is this intended to substitute for the advice of an attorney or
- - b other professional advisor. Consult with your attorney or professional advisor to apply these principles to specific fact situations.
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Housekeeping Items

* Audio options
— Phone Audio

— Computer Audio .
(D ~ Vit

Join Audio ttart Video

* Got questions?

— Submit questions through the Zoom Chat window or by email to
shars@tasb.org.
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Housekeeping Items

e NeedSBEC Credit?
e Download certificate from the Chat window.

* Certificate only awarded to attendees of live
session

* Download today’s presentation from the Chat
window
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Housekeeping Items

* Session being recorded o
* Please remain muted unless asked to unmute _3.75
* All SHARS Matters webinars are available for = g ||™F

download from the TASB Training & Events
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SHARS Matters
Webinar Series

Simplify school Medicaid with our free monthly webinars. Get timely,
professional insights focused on school Medicaid related topics to
help your team succeed. Missed a session? Download past webinars

from our website. o) Eii i pa

Free for eligible school districts

Next Session: Parental Consent W £ il
Date/Time: April 16, 2025 @ 1:00 PM CT o)k B

Tasb.org/SHARS-matters
888-630-6606
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TASB School Medicaid

Services Offerings
SHARS Medicaid Billing | Medicaid Administrative Claiming

@ SMART Solutions software access

@ Staff training, webinar access, and
networking opportunities

@ Personalized guidance and expert support
including:
+ Cost reporting
+ Audit support
« Random Moment Time Study requirements
+ Claims processing and tracking
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SHARS Speech Therapy Referral Requirement

» Updates to Interim Claiming and Cost Reporting Requirements for SHARS P,
OT, ST and Audiology Services announced as TMHP Banner Message on
8/13/2021

» Effective October1, 2021

* Avreferralis required for all ST and Audiology services to receive SHARS
reimbursement. The referral must be updated a minimum of one time every
three calendar years.

* Areferralis a written document requesting evaluation for services (such as ST
or Audiology) from the referring physician or other eligible referring provider.

© 2025 TASB, Inc. All rights reserved.
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SHARS Speech Therapy Referral Requirement

* A physician or another eligible referring provider must refer for ST and
Audiology services.

* Referrals for ST or audiology services must be signed and dated within three
calendar years before the initiation of services.

* The name and NPI of the referring licensed physician or another eligible
referring provider must be listed on the claim and kept in the medical record
for reimbursement of ST or Audiology services through SHARS.

* STs and audiologists whose evaluations serve as the referral must be enrolled
in Medicaid as individual practitioners and must use their individual NPIs when
submitting claims.

© 2025 TASB, Inc. All rights reserved.




SHARS * Update to "SHARS - Updates to Interim Claiming and
Cost Reporting Requirements for SHARS PT, OT, ST, and

Speech Audiology Services" published on g9/14/2021

Therapy

 TMHP announced it would accept SHARS claims for PT,

Referral OT, ST, or audiology services for processing without a
: referring or prescribing provider NPI on the claim during
ReqU Irement a year-long grace period, through October 31, 2022.

* Beginning November 1, 2022, claims were rejected if the
referring or prescribing provider NPl was not on the
claim.

: I ASB. © 2025 TASB, Inc. All rights reserved.
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SLP Provider Enrollment

* Originally, Speech Language Pathologists (SLPs) could
only enroll as Individual Performing Providers.

* Individual providers must bill reqularly to avoid having
their accounts inactivated.

* Thisrequirement is problematic for SHARS SLPs as all billing is
done through the school district’s NPI.

* Provider enrollment process is complicated and difficult to
navigate for users that are not familiar with TMHP’s

enrollment system.

I ASB. © 2025TASB, Inc. All rights reserved.



h £

SLP Provider Enrollment

* Shortly after new policy became effective, TMHP launched a new enrollment
system.

* SHARS SLPs were originally given little guidance on how to enroll in the new
system

* TASB wrote the book on provider enrollment
* Medicaid enrollment is a 2-part process
* Must first obtain NPI from NPPES

* Once NPI has been obtained, you can enroll in Texas Medicaid, using your
unique NPI

© 2025 TASB, Inc. All rights reserved.



https://nppes.cms.hhs.gov/#/

. * Toenroll as anindividual performing provider, SHARS
S LP PfOVlder SLPs must enroll as participants of the Acute Care —

Enl‘O"ment Comprehensive Care Program.

 All sections of the application are required, but there is
no surety bond requirement or application fee.

* Provider concern that providing SSN and other
personal information will impact provider tax returns,
but per TMHP, since all billing is tied to district’s NPI,
there should be no impact to the individual’s tax
information

I ASB. © 2025 TASB, Inc. All rights reserved.
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SLP Provider Enrollment

» After 18 months of no billing activity, 6-month warning letters are issued to individual
performing providers.

» Effective July 3, 2023, SHARS SLPs and audiology providers can enroll in Texas
Medicaid as ordering, referring, or prescribing (ORP) providers.

* Individual vs ORP

* Individual provider type requires billing to remain active, application is long and complicated,
takes longer to get approved, allows individual provider to bill for services and provide referrals

* ORP provider type does not require billing, application is shorter and less confusing, takes less
time to get approved, allows providers to issue referrals for SHARS purposes

IR IASB_ © 2025 TASB, Inc. All rights reserved.
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SLP Provider Enrollment

* ORP application does not require completion of the
following forms:

* Services Provided

* Accounting/Billing Information
* Ownership [/ Controlling Interest
* Application Fee

e Attachments

I ASB. © 2025TASB, Inc. All rights reserved.



SLP Provider Enrollment

Need assistance enrolling? e Schedule a provider
enrollment walkthrough with

TASB.

* Schedule a walkthrough
with TMHP Provider
Enrollment at 800-925-
9126, Option 3

TMHP PEMS VIDEO SERIES:
ORDERING & REFERRING-ONLY

X

PROVIDER ENROLLMENT

PROVIDER ENROLLMENT AND

[ J TMH P Ordering and MANAGEMENT SYSTEM
Referring Only Provider
Enrollment Demo — & e
YOUTU be Vi deo I'MHP A STATE MEDICAID CONTRACTOR p - B
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Speech » Effective October 1, 2024, a speech evaluation that
p documents the medical necessity for speech therapy

REferraIS / SLP may serve as the referral.

- * Not every SLP needs to obtain an NPl and enroll in
PfOVlder Texas Medicaid, only needed to provide a referral (or
En rOI | ment evaluation that serves as the referral)

: * Obtaining an NPl is only half of the process. To be able
Rem I nders to provide referrals you must also enroll in Texas

Medicaid as an Individual SLP or as an ORP.

* Licensure information will need to be updated
periodically to prevent inactivation.

e SHARS ORP Overview Presentation

: I ASB. © 2025TASB, Inc. All rights reserved.
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Questions / Reminders/ Contact
Information

SHARS Matters Webinar Series — February 2025




Get the latest School (HTASB  SHARS Matters
Health and Related

SHARS Policy Changes for FFY 2025

Welcome back! Most school districts have been in session for about a month and are now settling into their groove.

u For some departments it's been business as usual, but not for School Health and Related Services (SHARS) providers.
(: Over the summer the Health and Human Services Commission (HHSC) proposed various SHARS policy changes. Some
e rv I e S n e W S of the policy changes could have a serious impact on SHARS Medicaid reimbursements going forward. Despite an
aggressive campaign to repeal the revisions, HHSC leadership approved the changes with an effective date of October

1,2024.

What's changed? On August 16, 2024, Texas Medicaid & Healthcare Partnership (TMHP) issued a banner message that
a n t re n S documented changes. The benefit changes included:
| « Clarification of nurse-delegated tasks

» A procedure code update for physician services
« Clarification of speech therapy referrals
« Updated benefit information for personal care services (PCS) for the following:

o Defined areas of required provider competency, with documentation requirement effective October 1, 2025

o Clarified that PCS may be provided in a group setting in certain circumstances

= Removed group PCS modifier UD

e Clarified definition of Activities of Daily Living (ADLs) and Instrumental Activities of Daily Living (IADLs)
o Added descriptions of specific activities included in ADLs and IADLs

Sign Up for the SHARS Matters e_newsletter at: = Added requirement to record the total billable minutes perdayforea(hADLandIADLp;uvided
https://signup.e2ma.net/signup/1929718/1777735/
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Website

https://www.tasb.org/sol
utions-services/tasb-
solutions-services-

Contact e
Information Email

o
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A@

shars@tasb.org

Phone

888.630.6606
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Thank you!

Fuhsisan Take our survey! Your feedback helps us
: f &  develop future presentations and

By e resources.

The information in this presentation may include the intellectual property of third parties.
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