Navigating the Roadblocks of
Medicaid Enroliment/Licensure

Updates

TMHP Ordering Referring-Only Providers
Presented by: Laurie Woodel, TASB Special Education Solutions Manager

This information is provided for educational purposes

only to facilitate a general un
nor is this intended to substitute for the advice

ral understanding of the law or other regulatory matter. This information is neither an exhaustive treatment on the subject
of an attorney or other professional advisor. Consult with your attorney or professiona

| advisor to apply these principles to specific fact situations

2 Alx 2024 R m‘_‘% | S ot
TASB o %s; ﬁSHARS CONFERENCE (2024 ) 7777177717771/ R8N
é nss smm inucmou coum s

© 2024 Texas Associatio fSh o R iR

Boards, | AII ght rved. [ERNS



1

Today’s Journey

 ORP Enrolilment Documentation Requirements
* ORP Enrollment
e Updating Speech Licensure
* Friendly Reminders
* Questions
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Required Documentation for
Enroliment

* Social Security Number (SSN)

* Date of birth (DOB)

* Driver’s license information

* Professional healthcare license information
* National Provider Identifier (NPI)
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Go to TMHP Website: www.tmhp.com
Provider Enroliment, Enroll Today

' B Provider | & Client/Cliente
‘ 3 & HE CARE PARTNERSHIP
TMHP A STATE MEDICAID CONTRACTOR —— n

Home Programs - Topics - Resources - Contact My Account

Provider Enrollment

Everything you need to know to enroll in
Texas Medicaid and other State health-care

programs.

Enroll Today
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http://www.tmhp.com/

Start New Enroliment

NPI & Enrollment Information

Welcome to the Provider Enrollment Management System (PEMS)

Basic Instructions

When you Select Start New Enrollment, a new record will be created using your National Provider Identifier(NPI) or Atypical
Provider Identifier (API).

Note: If you accidentally Start New Enrollment, select 'Cancel’ below, or the back button on your web browser to return to
your dashboard view.

PEMS bases each enrollment/registration application on the applying provider or participant's NPI or API.

Providers and Participants who would like to enroll or register in Texas health-care programs must do so under one of three
categories determined by their NPI or API: Provider, Atypical Provider, or Individual Transportation Participant.

Some examples of providers that may have an APl include, but are not limited to:

» Financial Management Service Agencies (FMSAs)
» Community Living Assistance & Support Services (CLASS) - Case Management Agencies
+ Transition Assistance Services Agencies

To learn mare about who might need to apply for an API, refer to 45 Code of Federal Regulations (CFR) §160.103.
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NPI & Enroliment Information

» Select Enroll as a Provider with an
NPL& Enroliment fnformation Existing National Provider Identifier

To Begin, Please Choose your Enrollment/Registration

@t s oo i  Enter NPI, click Validate

(O Registe Idlep n Participan

O ot s syt * Check box next to “I have read and

Next, Please Enter your issued NPl NUMBER and validate NPPES information, a gree to th e Texas p riva Cy
NATIONAL PROVIDER IDENTIFIER (NPI) State m e nt a n d IaWS ”

Validate

* Click Begin Enroliment/Registration
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DemoFirst DemoMiddle DemoLast

WP TAXONOMY |NFORMATION

APPLICATION FEE

ATTACHMENTS

AGREEMENTS

{UQ

NPI Taxonomy

NAME
DemoFirst DemoMiddle Gemolast
NPURUMBIR

SOLE PROPRILTOR
YWES

I wou do nol see the Laxenomy code that you would like to use for

enrellment, please update your takenomy codes at P

Refresh [edormatsos

GLNDLR

ELIGABAE TEXAS MUDICAID TAXONOMIES INELIGIBLL TERAS MADICAID TAXONOMIES
Male 208000000K

NP1 TYR

individual

STATUS

Mglive

Mo halp wi

th NP1 Tamonosmy Information

View Instructions

This information is pulled from the Texas Medicaid and Healthcare Partnership (TMHP)

and update the taxonomy.

website. Be sure to verify all information. If the taxonomy is not correct, click NPPES Site
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WP TAXOINOMY INTORMATION

NPI Taxonomy

SERVICES PROVIDID

0

Aeleesh Inlormaiion -
AN GANDILR LAGIRLL TANAS MDICAID TARONOMIES INLLAGIRAN TR Wi OCAID TAX L]
; | DemoFirst DemoMiddle Demolast Male J0ROGHOH0L
ROVIDED ERTOEMATION
L] s TYRL
Individual
ATIONS, SOLI PROPRIETOR ATATU
GOITATIONS ¥ES et
IR 6
{ you do nol see the taxenomy code that you would like to use for enrollment, please update your taxonomy codes at NPPLS Site
Nead halp with NP Taxonomy information
View Instructions
FORMATION
Ol B
RTTAEHMENTS []
AGREIMINES

Services Provided Section is not required for Ordering, Referring
Provider (ORP)
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Provider Information

ma ° Required fields are denoted
" with a *
= * Disregard Revalidation Date
* Verify the email address by
= logging into your email and
7 - — g Clickingon the link that was
sent to you

* Be sure to click “Save” once all
required fields have been
completed
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Licenses/Certifications/Accreditations

---e---- - -

WP TRAONOMY INFORMATION [-] o . : 2t
Licenses/Certifications/Accreditations Panding Chasge Reguest Number: 20183404
VIBED
Mote - Gnly enter licenses/centifications/accreditations for the enrolling provider,
PROVIDER INFORMATION L] Do not enter any licenses/cenifications laccreditations for olher providers. Entering a license for another provider on this page may cause delays in processing.

If a superviding hoense is requited for enrollment, please enter the supetang license on the applicable Program and Serece Detals iecords in the Practice Location page of the apphatian.
LIRSS CLRTIICATIONS S

ACCRADITATIONS

See the natructional Site for information about the licensing requirements for your enollment

TV iU HUMBLE UFFRCTTVL DATE EEFIRATION DATE LICANSA STATUS N us HLOULST ACTION REGULET MUmMBL®
N dats available in table
i WTING AT
i Add Licented [ Cartifcatsans | ACreditations
H TR
¥ AW

h Lot Information

PRACTRCEH LOCATION INFORMATION

APFLICATION FRE

ATTREHMEINTS [}

AGRITMENTS

Click: Add Licenses/Certifications/Accreditations button if you are a new provider
Enter License information

Certifications/Accreditations are not required for ORP’s
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[ oowomoas B
Read and answer all O ORI @ bl

questions. =

PROVIDER IRFORMATION ] )
“Sanction” is defined as recoupment, payment hold, imposition of penalties or damages, contract cancellations, exclution, debarment, suspension, revacation, of any other synonymous action. f_} Yes (_) Mo
Have you ever been sanctioned (as defined above) in any state or federal program? * b

UHCUNSES/ CERTIFICATIONS | o

AECATDITATIONS

If yes is answered to
any question except
“Are you a citizen of

I DRSCLOSURES

ACCOUNTING IBILLING INFORMATION

the Unlted States’)”’ l..l. = Is your license or currently revoked or atherwise which Includes all disclplinary and non - disciplinary actions? « Oves Ow
you will be required to ||
upload additional

information.

PRACTICE LOCATION IKFORMATION

Have you ever had your professional healthcare U i ked, suspended or atherwise restricted, which includes all disciplinary and non - disciplinary actlons? + Oves (@11

RPFLICATION FiE

When answering “yes” HEaas °

to “Are you a citizen of Bk T e T m————— Ow Ow
the United States?” a

pop-up will appear,

click “Ok” ‘mw oS s o R
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ORP APPLICANTS ARE NOT REQUIRED TO
COMPLETE ACCOUNTING/BILLING INFORMATION
OR OWNERSHIP/CONTROLLING INTEREST
SECTIONS

: g.gmxn 2024 ! "’2
TASB e %;, ﬁSHARS CONFERENCE [202¢ ) /7777717171717,

TASB SPECIAI. EDIICA'I'lOIl IOLII |0

|

© 2024 TASB, Inc. All rights reserved.



Programs — answer "“Yes” for Acute Care-Fee-
For-Service, and "No"” for all others and Save

DemoFirst DemoMiddle DemoLast

Texas Medicaid Programs

ERYICES F Ly Halpful Hint: Only se1ect the new programs in which yoou WA 1o enroll If the progrmm belolr is marked "Ves? it is or has baen sarolied for a practioe I0cation and canat be editid,
PROVIDER INTORMATION [-]
Eligible Programs
LICURSES/CERTIFICATION
ACCREDITATION L]
Acute Care-Foa-or-Service
i L]
i " NG |G RMATION Acute Cade - Comprihentive Cané Program (CCP)s
CUTEETTE TROLLING INTIREST
Acute Care - Texas Health Steps Dental =
PROGRANSY 1]
PRACTICE LOCATION IKFORMATION Agute Care - Texas Health Steps Medical «
APPLICATION FEE
Acute Care -Case Management®
ATTACHMINTS -]

BGREIMINTS Children with Special Health Care Neads Services Program (CSHOR)

e - . < w
| mx 2024 LY

Children with Special Health Care Needs = Family Support Senvices (CSHON-FS5)+
‘=E
o
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Practice Location Information

DemoFirst DemoMiddle DemoLast g s P.dd Pml:li':ﬂ'

° Practice Location Information B0 TG WILL PO BRI AT THEY LOCATIONT®
e—— S — {_)Yes ®no
&0 1o ° LOCATION OR GRDUP NAME T 1DCATION SWE RMQUISTACTION
Nodata available in table
o ARE VOU & MEERLE OF GROUP AT T LOCATIGN®

+ Add Practice Location

. (Oves @ o

| understand that in the future if | wish 1o seek

o o reimbursements fof senaces performid Lo
Medicaid reciplents, | must submit & néw

S anroliment application io be eligible for Medicald

""""""""" billing.*

ATTRCHMINTS o

Click Add Practice Location and a box will open with two questions. You will answer “No” to these

questions.
_m 2024 “Q%
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Brograms ?qnd Se(jrvlgces Partécipajc}pn - ants_.wer
: : . emographic and Program Specific Questions
Basic Information - Complete all * areas and click grap g P Q

Answer “No” to Healthy Texas Women

“Save” (Practice location is typically school district address)

T
DASIC IFORMATION Basic Information Pending Change Request Number: J0183I4.
'''''' H‘llth‘j Texas Women
tor Practie
aoonss Will you provide HTW services, HTW plus services,or both an this locatien?
nter
HTW affars women's health and family planning servicesincluding cander screenings.testingtreatment for infections,and birth control,
Ll
HTW plus covers testing and treatment for cardicvascular and corenary conditions,as well as treatment for behavioral health conditions for recently
o o ’I‘ W you prosdde HTW or HTW plus services al this location, do you wan 1o be included in onling provider lookup tools?
o Code in
_ HTW clignts use these tools 1o Aind HTW providers. ! you seléct Yesyour address and contact infermation will be made available on the WTW Online
ootk — () es, 1 attest that | provide HTW or HTW Plus Sérvices at this physical location and want this location included in online provider lookup lools.
et Fax Number
b @hlnmmm"mmmnﬁmmwm#mwmmhmmmﬂ
ECTIVE DATE L
Ll o [ |
NG RALON

After clicking “Save” click on Programs and Services Participation section and click on the ellipses, select
open, scroll down to Licensures/Certifications/Accreditations. Select License information and click

“Save.”
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Demographics for Practice Location
section

Demographics
FATIENT GINDLE LAEITATIOAL™ PATIINT AT LIMTEATIDNS - STAXY™ FATVINT AGE LISHTATIONS - IND "™
[ Al (|l o 1|" w0 v

ACCEFTING PATIHINTE®

[ Accepting New Patlents v]

Reassignment of Benefits History

GROUMS FROVIDIE TYPL EEOUFS RENLFIT £O81 RGP TALGhONY GRUFS D CODE GRGUFE NP EFFRETIV DATES
Mo dats available in table

Program Specific Questions

Do you offer telehealth services? tJ\-- \_) Mo

0o you offer telehealth services is required,

Do you offer telemed cine servicests ) Yod k‘“\

Do you offer telemedicine services 18 nequired

Do yois provvice hiearing services for childrents () ves r__ JNo

Do you previde hearing services for children it required

Ar you an Urgent Cane Canter?s {O) ves (JHe
urgen! Care CEnler question is required

CONFERENCE (2024 ) f//////77/7/777
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%  pProgram and Service Participation Details

o ‘“'”{,50 Program Participation

Fendlng Change Bequest Number; 20183474

AT TAXONOM
OBO00O00K w Physiclan (D)
PROVIOLR SPECLLTY PROVIDUR SUBSMCIALTY®
Pediatrics NiA
BENERT

Be sure t_hat both Basic Information and Programs

and Services Participation have blue check marks
which indicates both have been completed.
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Click the back arrow to
electronically signh the agreement

TECio A raC s & HEUTCaRE PARr

TMHEP A STATE METMCAID CONTRACTOR

Practice Locations Information

Lioe Locatisn ; h SERVICES PROVIDD

oS Desmsnddidd

Program and Service Participation Details

- ACCOUNTING | BILLING INFORMATION

OWNERS HIP ] CONTROLLING INTRREST
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DemoFirst DemoMiddle DemoLast

Agreements & Signatures Pending Changs Request Number, 2018340

Entity through i20d repreSenLative’s SignatuTe on the Agreaments page of the electionic application, that il information provided is true and correct and subject to Texas Panal Code §3710.Tampering with Governmental Record

Instructions for E-Sign:
An Owner o1 Principal who is a Person must be selected in order 1o sign the Agreement. I¥ there are no Owners or Principals who are Persons, please retum to the Owners | Creditons/ Principals page and add an Owner of Principal who meets this criteria.

-

HHSC Enrollment Agreement
WAME OF THE AUTHORLILD SIGNATORY L ADDRESS sarus oATH S1GKID

Demafirs DemoMiddle Demolast sent

2024

1/11/1717717171717171717
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You will receive an email with a link to
sigh and complete the agreement

Fide Mestage  Help 0 Tell me what you want to do
1 Mot 1 ¢ T * £ Fubes = i) Find i)
B ignone lm E E":-I'.ﬂ E{-}a E; E ng 3 Clened Tockets T Mansger E‘I =3 Fu F[“-"I E Elﬂ E L fn A:!J EE‘I‘ 5% Q @
B~ = Team Emad " Dhane uﬁdh\’.‘l b Clmeflate @ 2 Related ~
%iunk— Drelate Archiee Repdy Reply Fonsard Shaee to 3 e N -} — = bove Agsign  Mark Categonire Follow Bead Imersiee | Banlale Tooem Wiva
Al C More ~ Teaurss i : «  [EActions - Pobicy = Unread = Up= [y Select~ Mloud  Reader . Insighs
Deiete Reipond Teami Dildie Bipi L] Adgus Tagt LY Ednimg ImmeiLnd Lan gudge Toges Addoan
Signature Required for Texas State Health-Care Program Agreements -- Non Prod Environment -- Please ignare
£ iy i
regr_PEMSEmailService@tmhp.com ) Reply g st stk
Ta Fin 541
05f19/2021
Dear DemoFirst Demohiddle Demolast,
Your signatwre on the following agreaments is required to complete provider enroliment application number 20183474 1 HHSC Provider Agresment
To sign and complate the agresment, please click the following link: hitps://texaimedicaid.nal gchosign.com/public/apiesign?pid sCAFCIBAAIARARL bigEhARWOVChdWwindiBAn MoXLIOSEGhaBLAIET 3 3wl D6 VS IGTMNF GiSapT 9T cweCmtiwpol Plagiviohivafcliont idsCRICHRCAARAARIA:

aeeCie L Hhppd P 2RO MMM ELpL and werify youwr identity by entering the last four digits of your Social Secunity Number to access the agreement.
Fou any gqueitions about the provider enrolimant spplication number 20183474, you must contact the provider administrater of your TMHP portal account, who i copéad on this email,
I you received this email in error, please notify the provsder administrator of your TMHP portal I::DI!'I! and dalate the email,

I you have any general questicns about provider applications, please call the TRHP Contact Center ot 1-800-925-9126 o the TMHP-CSHON Services Program Contact Center at 1-800-568-2413,

o
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Once the password has been entered, follow the
prompts to begin the e-signature process. Name
must be exactly how it was entered on the
application. No nicknames, no initials, no titles

Type Signature
i Ihis document is password protected

| l You need a password 1o acoess this document. Il you do ol have the password, you
will need 1o contact The Pureider Enccllment Program Administratos.

E Ender paiswivd,

oFirst DemoMiddle Demolast

R LA 202{;.’ . a% . 8
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1

When completed, you will receive a message that confirms
the HHSC Provider agreement was successfully signed

TASB.

SPECIAL EDUCATION
SOLUTIONS

D 5
5 P =B
o ey B g e

e = -

o You're all set

You finished signing “Enrollment Agreements”

You can also download a copy of what you just signed,

Don't have an Adobe account?
v Access fulure agreements anywhere on the web

v Fill, sign, share, or comment on any PDF

L/L_ -
v Send 2 free agreemients for e-signature on a |: = | D.%

monthly basis
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**Be sure to submit the request to
complete the application process

s & LT nammr

TMHE A STATE MED CAID CONTRACTOR

DemoFirst DemoMiddle DemoLast

HP1 TAXONOMY INFORMATION .
g : ' e Agreements & Signatures Pasding Chasge Request Number: 2018347
ERYVICES PROVIDED )
The Business Entity acknowledges, through its authorired representative's signature on the Agreements page of the electronic application, that all information provided is true and cormect and subject 1o Texas Penal Code §37.10.Tampering with Governmental Record
PROVIDER [N FORMATION []
Instructions for E-Sign:
FICATIONS. ® An Ownite of Principal wha is a Pérson must be selected in order to sign the Agreament. if there are no Owners o Principals who are Pérsons, please return to the Owners/ Creditors | Principals page and add an Owner or Principal who meets this eriteria
R ° HHSC Enrollment Agreement

NAME G4 Tl AUTHORIZLD SIGNATORY sl ADDRIS STATUS ATl SiGNID

AEEONITING I e Demofins DemoMiddie Demolast Signad S0/2023 i
=i oot iy submitting this application for provider ansallment or credentialing, as well as the information provided in connection with this application, | acknowledge that | intend to become enrolled or credentiabed as a provider in the Texas State Brograms. | also agree 1o adhers
to all applicable laws, adminsstrative rules, policies, and guldelines, and | understand that under these authorities | mist adhere to standards of behaviour that, if not met, can result in administrative, civil and/or criminal sanctions
PROGRAM [
PRACTICE UOCATION | KFORMATION [] m
Once the application i4 accepted and submitted, you will not be able to make madifications during TMHP processing.
ATTAEHMENTS []

AR W

Meed help with Agreements information

SPECIAL EDUCATION
SOLUTIONS
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How to check the status of your application - Select Requests. You can
search by entering the request number or NPI humber. Application

status will show as “"PE Review” until approved
Fi

T Mpaiits & ML zicais Parsasorin
TMHP A STATE MEDHCAID CONTRACTOR

REQUESTS

9 REQUESTS  © PROVIDER MANAGEMENT

T WEVed provder revalinar

11 ADVANCED SEARCH I Q  eardd N ]
fexas ations duning the federal COVIER I BBl Health Emerpercy, The dast day of phe fedeval COWVID-T0 Py i 5 @ 8 i s 8 i 3 At ¥ P eme 3 to affectad
o '] fug date, Proviger - &
TE A S Dol i HILAITPCARE PARTSIS0RETF
TMHP A STATE METHCAID CONTRACTOR

o
REQUESTS

9 REQUESTS Q@ PROVIDER MANAGEMENT

44 ADVANCED SEARCH mu
ived provede g ¢ ! Health Emecgency. The last day of the fedenal COWD-10 Pebdic Health Emergena b I waivers for the federal (OVID-19 Public Health Emetgency will end an that date. TAKE has sent an email to affects
(& L calr tedd e dale. Py f Revalrdat ¢ Dates the "R ) e P ihron Bage a7 the Enrpliment Information sectnon,
¥o d
RIQUESET TP L LW REQUEST WUMBIE FROVIDIR MiWi WFi TYiri INITEATID @Y GROUF STATUS
PEMS - New Enrollment 20MERTS DemoFirst Demoktiddle Demolast

RESFONSE DUT DATE
Indevidual

PE R
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Updating License Dates
(SLP)

.
TASB. Bl LN Y& SHARS CONFERENCE [2022 ’Zéﬁﬁfﬁéﬁﬁ’.




Speech Licensure Updates

r ‘ TEEAS MEIHCAD & HEALTHCARE PAR | SERSHIP

TMHIP A STATE MEDICAID CONTRACTOR

Start New Enrollment | View Help

PROVIDER MANAGEMENT
9 REQUESTS 2 PROVIDER MANAGEMENT
NPI [AP1 PROVIDER | ORGAMIZATION NAME
WHMT DemaoFirst | DemoLast

SHARS

"CON

.
e

| MX 2024

FERENCE
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TASB SPECIAL EDUCATION SOLU

NPITYPE TAX 1D | SSN REVALIDATION DUE DATE
Individual F99596399 06/23/2026

* ‘ﬁ’SHARS CONFERENCE

2024

@ 199278631

STATUS

Approved

Tl
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r i TS MIETHCAID & HEALTHCARE PARTSEREHIF

MHP A STATE MEDICAID CONTRACTOR

Start New Enrollment
PROVIDER MANAGEMENT

9 REQUESTS _2 PROVIDER MANAGEMENT € 199278631
NPI JAM PROVIDER | ORGANIZATION NAME NPI TYPE TAX 1D [ 55N REVALIDATION DUE DATE STATUS
1992786321 DemaoFirst | DemolLast Individual 99596399 06/23/2026 Approved

3/
N

| ax 2024 gg*
, 2 P <E5_ : N
ggf_ﬁﬁ_ggﬁgucAT:oN : 4 s . . ﬁé@ ; ﬁ SHARS CONFERENCE 2024
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Edit Enrolilment

Select Edit Enroliment Record

& HEATICASE PASTERGH

T
.

View Help

DemoFir W it Envoliment Record
—
NP1 TAXONOMY INFORMATION o Edit Enrollment
NPI Taxonomy Retresh iatormation & =
PP Ep— ™ S
REQUEST TYPE PENDING CHANGE REQUEST NUMBER REQUEST STATUS REQUEST ACTION
PROVIDER INFORMATION o GENDER ELIGIBLE TEXAS TAXONOMIES INELIGIBLE TEXAS TAXONOMIES
DemoFirst | DemoLast Male 2085R0202%
Maintenance - Provider Information
NP NUMBER W Ty
LICENS ES/CERTIFICATIONS 1992186321
ACCREOITATIONS °

Create Request
Individual
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Update the expiration date of your
license information, save, and submit
all changes
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e Save the request number and
click “OK”

Enrollment

Your application has been submitted and is now under review, Your request numbaer is:
10001253
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How to check the status of your license update - Select Requests. You
can search by entering the request number or NPI nhumber. Application
status will show as “"PE Review” until approved
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Friendly Reminders

* Referrals are good for three years unless the referring speech
provider leaves the district, then a new speech referral is needed

* Referrals should have a National Provider Identifier, printed name

of provider, signature of provider, date signed by provider, address,
phone number, and district name
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Helpful YouTube video links to assist with
initial enrollment and updating license dates

ORP Enrollment video link

* https://www.youtube.com/wat < https://www.youtube.com/watc
ch?v=2 2SCVXivKk

h?v=WWKkSRo0tN9Ic
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https://www.youtube.com/watch?v=2_2SCVXivKk
https://www.youtube.com/watch?v=2_2SCVXivKk
https://www.youtube.com/watch?v=WWkSRotN9lc
https://www.youtube.com/watch?v=WWkSRotN9lc

Questions

Thank you!
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