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National Provider Identifiers (NPIs) are administered by the National Plan & Provider
Enumeration System (NPPES). To apply for an NPI, first you must create an account from the

NPPES website. To do so, follow these steps:

1. Go to https://nppes.cms.hhs.gov/#/.

2. Click CREATE or MANAGE AN ACCOUNT
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create and maintain the NPI data associated with your provider(s).

i-Factor. i ) click here

QUSEARCH NPI REGISTRY @ HELP

widers, Users working on behalfof aprovider

FEd viith your 18 account,

W Password to loginto NPPES whereyou can

CREATE or MANAGE AN ACCOUNT
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Toleamn more about how to apply for an NPI click here

What's New in NPPES

NPPES

version 3.0 What You Need to Know.

3. A pop-up window will appear to redirect you to another page where you will be able to
create a User ID and Password. Click OK to continue.
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4. Review the Terms and Conditions and select Accept to continue.

&S Centers for Medicare & Medicaid Services

Identity & Access Management System Help

Terms and Conditions

You are accessing a U.S. Government information system, which includes: (1) this computer, (2) this computar network,
(3) all computars connected to this network, and (4) all devices and storage media attached to this network or to a
computer on this network. This information system is provided for U.S. Government-authorized use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalties.
By using this information system, you understand and consent to the following:

+ You have no reasonable expectation of privacy regarding any communication or data transiting or stored on this
information system.
At any time, and for any lawful Government purpose, the Government may monitor, intercept, and search and seize any
communication or data transiting or stored on this information system.
+ Any communication or data transiting or stored on this information system may be disclosed or used for any lawful
Government purpose.
Our system uses Cookies for security purposes to ensure that unauthorized users cannot bypass our Multi-Factor
thentication. The cookies are not storing personally identifiable information about our users. For increased security to
agtount, please make sure Cookies are enabled in your browser.

5. Next, on the Identify & Access Management System page, select “Create Account Now”.

KI\; S Centers for Medicare & Medicaid Services

Identity & Access Management System

Authorized users are able to sign in to the Identity & Access Management System. If you are a new user you must first register.

Delegated Official Role Title Change to Access Manager in 1&A

Starting June 8, 2020, the Identity and Access Management System (I&A) will change the title of the Delegated Official
(DO) role to Access Manager (AM) throughout the I&A System. There will not be any changes to the functions, access or
privileges held by the Delegated Official role, this is simply a title change to Access Manager. We are making this change
to avoid confusion between the Delegated Official in the Provider Enrollment, Chain, and Ownership System (PECOS) and
the Delegated Official in the I&A System. The change has no impact on the Delegated Officials listed in PECOS or their
titles. PECOS will remain unchanged. The title, requirements and functionality for the Authorized Official (AOQ) role in I&A
will remain the same. There is no impact to users in I&A as a result of this change except for the title change mentioned
above and no additional action is required.
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6. On the User Registration screen, complete all required (*) fields to link an email address to
your account. Click Submit to continue.

7. Next, create your User ID and Password on the User Registration-User Security page. Both
will need to be in compliance with the NPPES guidelines listed on the page. In addition,
select and answer five different security questions and click Continue to advance to the

next screen.

Step 1
User Security

User Registration - User Security

* User ID:

* indicates required field(s)

* Password:

* Confirm Password:

* Question 1:

User ID Compliance:
* Must be 6-12 alphanumeric characters and unique within the Identity &

« Must not contain more than four numeric characters, any spaces, or any

* Must not contain personally identifiable information such as SSN or NPI.

Password Compliance:

HRLNLLNNLRR

Please select five different security questions and enter their answers below:

Access Management System and NPPES.

special characters.

Must be 8-12 alphanumeric characters.

Must contain at least one letter.

Must contain at least one number.

Must contain at least one valid special character.
Must not contain any invalid special characters.
Must not start with numeric characters.

Must not contain three repeating characters.
Must not be the same as your User ID.
Password must match Confirm Password.

* Answer 1:

| What is your SSN issue state?

# Question 2:

| What is your favorite sport?

* Question 3:

| What is your favorite season of the year?

# Question 4:

|Se\ec1 One

#* Question 5:

|5&\ec1 One

v] \ |
# Answer 2;

V] \ |
* Answer 3:

] | |
* Answer 4:

| \ |
* Answer 5:

] \ |

Cancel

8. Complete all required (*) fields on the User Registration-User Information and then click
Continue. Note: If the address entered does not match the official US Postal Service format
for your residence a pop-up window will appear asking if you would rather use the
standardized format or the address entered. Make your selection and click Continue.
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9. NPPES will want to verify your identity by sending you a temporary code using the method
of your choosing. Click on the drop-down menu to select your authentication method and

click Continue.

We need a way to deliver a temporary code to you to verify your identity. We can do this via a phone
number (either by voice or Text/5MS) or you can choose to have it sent to you in an e-mail. You must

enter this code on the next page.

You must identify at least one method for receiving your verification code; however, you may provide
up to two different methods,

Pleasa note the following Text/SMS and Veice Call Details:
« International phone numbers are not supported.
= Standard message and data charges may be applied by your carrier.

= By entering a Mobile Phone Number, you are certifying that you are the account holder or have tha holder’s
permission to use the phone number to receive a Taxt/SM5 messaga

Please select a Multi-Factor Authentication Method:

* Authentication Method:

i Select Primary Authentication Method v
‘Salect Primary Authentication Methad
Phone Mumber TextSMS
E-mail Address
Phone Mumber Voica Call

Continue " l Lancel Please selact

Depending on the method selected, certain other information will be requested.

10. Once the code has been received, enter the six digit code and select Verify Code.

User Registration - Multi-Factor Authentication (MFA) Setup - Verify Code

'steplv’ Step 2 ¥ Step 3 M Fina

User Security y User Info A MFA Setup o

= Back to Previous Page
® indicates required field(s)

An E-mail was sent to newaccountl@email.com

* Enter Code: Vernly Code

Haven't received an E-mail yat?

Meed to make changes where you receive your code? Back to Setup Page

Cancel

Note: If you do not receive your code promptly, you can request it be resent from this page.
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11. The next screen prompted will allow you to select an alternative authentication method.
Click Begin Alternative Setup to do so or simply click Complete Registration to proceed to
the final screen.

12. Congratulations, your account has been successfully created. In order to begin the NPI
application process you will first need to log out of the Identity & Access module by clicking
Sign Out.

(ﬁ S Centers for Medicare & Medicaid Services e e

13. To begin the NPI application process, return to the home page, enter your User ID and
password, and select SIGN IN on the Registered User Sign In module.

l.l. NP P E S QU SEARCH NPIREGISTRY @ HELP

National Plan & Provitder Enumeration System
Login to view/update your National Provider Identifier (NP record. You need andentity & Access Management System (184) User ID and Password to create and manage NPs.
Userd@ Individual Providers, Organization Providers, Users working on behalf of a provider
If you don't have an 18A account, need to update your existing I8 account, or don't remember your User ID or Password, select the
1&A User D, used to access NPPES, EHR & PECOS

CREATE or MANAGE AN ACCOUNT button below to go to IZA.

create and maintain the NP data associated with your provider(s).

Password : Once you have successfully created your [&A account, your existing Type  NPIwill be associated with your 6 account.
M After successfully creating your &A account, retum to NPPES and use your 184 User ID and Password to log into NPPES where you can

FORGOT USERID OR PASSWORD? CREATE or MANAGE AN ACCOUNT

Tolearn more about Multi-Factor Authentication (MFA) click here

*If your User ID is associated with a large number of providers, you could experience a small delay

Tolearn more about how to apply for an NPI click here
while the application retrieves all NPPES profile related information

14. NPPES will require authentication to allow you to proceed. Select your preferred method
and click SEND VERIFICATION CODE.
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15. Once received, enter the code and click VERIFY CODE.

Multi-Factor Authentication (MFA)

* Indicates Required fields.

* Select where you wish to receive your verification code:

@® Primary Authentication Method: Email Address: | [  DEIEIN
Need to make changes to where you receive your verification code? Goto |&A and Reset MFA
* Are you logging in to the system on a Public or Private device?

® Public Device ()

O Private Devics ()

“ Enter Code:

Haven't received the code yet or need a new code?

SEND NEW CODE

CANCEL

This will log you into the system so that you can begin the application process.





