
And How To Overcome Them!



# 1  Rejection Happens



# 1  Rejection Happens

1. Define what you are selling
2. Create Your Sales Presentation
3. Set Your Price to Profit
4. Stick to It
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#2  The World Is Changing….Stay Current

Subscribe to Industry Magazines



#2  The World Is Changing….Stay Current

Attend a Trade Show

ISS Shows
DAX Shows
NNEP Show
Everything Embroidery
ASI
PPAI
Printwear
SGIA



#2  The World Is Changing….Stay Current

Subscribe to Blogs and Participate in 
Social Media



#3 Learn To Say No

Not Every Order is a Good Order

Will it make me money?

Is it what I do?

Can I hit the deadline?

Your orders should make money, 
let your competition practice



#4  Nobody Cares About You, Make It About Them 

What is Your Solution to Meet Your Customer’s Need

Benefits You Can Offer Your Customer

Create Art (you have access to over 12000)
Instant Proof on Apparel
On Time Delivery
Custom Order Forms
Mobile Designer
Individual Packing (Uniform top, pant, hat, 
socks for each player)



#5  It Can Be Exhausting

Set Work Hours

Establish Pick up time/place

Email/Phone Number for Business



#6  It’s Not About How Good You Are, It is About How Good They Think You Are

Return Calls
Return Emails
Reply on Social Media
Deliver On Time



#6  It’s Not About How Good You Are, It is About How Good They Think You Are

You Are Your 
Own Brand

Business Cards
Samples
Wear Your Product
Decal on Your Car



#6  It’s Not About How Good You Are, It is About How Good They Think You Are



#7 Be Willing To Make Sacrifices

Do Your Homework

Make the Investment 

Don’t start until you are 
ready



#8 The Boring Stuff Is Important

Resellers License and/or Tax ID

LLC

Business Checking Account

Invoicing System

Deposit Policy

Credit Card Acceptance 



#9 You Are Going To Make Mistakes

Use Our Help!

Easy View has Spell Check when using Chrome



#9 You Are Going To Make Mistakes, It’s OK

Use Our Help!

Trained Dealer Service Staff  8 am- 7 pm Monday thru Friday



#9 You Are Going To Make Mistakes, It’s OK

Use Our Help!

Off Hour Help at info@TransferExpress.com



#9 You Are Going To Make Mistakes, It’s OK

Use Our Help!

Application Instructions Provided With Every Order



Thank You for Attending
Do you have more questions? 
Stay in touch. We’re here to help you grow your business!

• Email us – info@transferexpress.com
• Read and Subscribe to our Blog - http://blog.transferexpress.com/
• Watch our videos and previous webinars – http://www.TransferExpress.com/Webinars
• Visit our website: www.TransferExpress.com
• Visit us at Trade Shows
• Connect with Us on Social Media 

Contact us: Phone: 1-800-622-2280                                                         Fax: 1-800-833-3877 

mailto:info@transferexpress.com
http://blog.transferexpress.com/
http://www.transferexpress.com/Webinars
http://www.transferexpress.com/


Next Webinar

Choosing Your Team Uniforms
• Thursday, December 14
• 2:00 PM EST

Register for free:
TransferExpress.com/webinars

What topics would you like to see covered in a Transfer Express webinar?
Email them to: info@transferexpress.com


