


FFN Total Caseload and Children served by Primary Case Manager 
May 31, 2021

Budgeted Case Manager Positions 128

Case Manager Vacancies 18

Total Number Children Receiving Services: 2072

Average Child Caseload: per Case Manager based on 
filled positions:

18.4



Turnover Rate for Case Managers and Unit Managers
June 2020 through May2021

Case Managers Unit Managers

Period

12 Month

Average 

On-Hand

12 Month 

Actual 

Terms

12 Month

Rolling 

Turnover

Period

12 Month

Average 

On-Hand

12 Month 

Actual 

Terms

12 Month

Rolling 

Turnover

6/2020 94 38.00 40% 6/2020 19 3.00 16%

7/2020 94 40.00 43% 7/2020 19 3.00 16%

8/2020 93 40.00 43% 8/2020 19 2.00 11%

9/2020 95 40.00 42% 9/2020 19 2.00 11%

10/2020 96 36.00 38% 10/2020 19 2.00 11%

11/2020 97 40.00 41% 11/2020 19 2.00 11%

12/2020 98 42.00 43% 12/2020 20 3.00 15%

1/2021 99 40.00 40% 1/2021 20 2.00 10%

2/2021 100 41.00 41% 2/2021 21 2.00 10%

3/2021 102 42.00 41% 3/2021 21 2.00 10%

4/2021 102 41.00 40% 4/2021 22 2.00 9%

5/2021 103 39.00 38% 5/2021 22 1.00 5%



Percentage of Required Home Visits Completed
May 2021

Goal 99.5%

Circuit One 99.5%






