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Determining the Best-in-Class Aberdeen Methodology

Best-in-Class criteria for this report was determined by ranking top The Aberdeen maturity class is
performers that had the least number of downtime events, the shortest comprised of three groups of
time experienced per event, least time to recover per event, shortest length survey respondents. Classified
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availability. Aberdeen’s study found that the number of downtime events 4
over the past |2 months for Best-in-Class organizations was less than one metrics, each responden falls

event compared to over two for Average and close to four downtime Into'one of three cacegorles; Wit h CO nve rs i O N ) p rog ress ba r Wi I I d i Sa p pe a r fro m t h e

events recorded for Laggard organizations (Table I). { Best-in-Class: Top 20% of

. ) respondents based on | 1 1
Table I: Best-in-Class Limit Downtime Events performance d p p |Cat on.
A . vV Industry Average: Middle
Metrics Best-in- Average Laggard 50% of respondents based
n=208 Class on performance
Number of downtime v Laggard: Bottom 30% of
events in the fast 12 | 0.56 226 3.92 respondents based on
L months [ performance
‘ Average amount of [
downtime in last 12 9.81 minutes | 89.5] minutes 17.82 hours
L months
| Longaic copsine 12.67 minutes 4.78 hours | 43.71 hours
event
} Critical application 99.90% 99.62% [ 99.58%
| availability : : '
‘ Length of time to

recover from last | 1.13 hours ‘ 5.18 hours 27.11 hours
downtime event

Source: Aberdeen Group, May 2013

Top Pressure: Risk of Business Interruption

The May 2013 Aberdeen survey found that 72% of IT professionals cited

risk of business interruption, and 47% named business or regulatory

requirements, as top pressures leading them to initiate a BC plan. Cost of

downtime and loss of critical data rounded out the top four pressures that The Best-in-Class for the

drove companies to explore BC solutions (Figure 2). purposes of this report were
determined by the following
criteria:
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