
Los Angeles County 
Quality and Productivity Commission 

 
Roadmap to Economic Recovery - Outreach Working Group 

May 18, 2020, 1:00 p.m. (Virtual) 
Call In Number: (669) 900 9128 

Meeting ID: 854 2589 3001   
Password: 550448  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F85425893001%3F
pwd%3DTk1zRVFGSTVhNm42ei92TG1veFRhZz09&amp;data=02%7C01%7CJGuevarra%40bos.lacounty.gov%7Ca
159ba331bbf404e2e5908d7f88a4dbe%7C7faea7986ad04fc9b068fcbcaed341f6%7C0%7C0%7C6372511452345898

46&amp;sdata=KLbKOeA2OtaJbHxZO38GpuwCfkcgKWeCoNI6sK2B7zg%3D&amp;reserved=0  
 

Members: 
Commissioner Jacki Bacharach   Commissioner Ed McIntyre 
Commissioner Viggo Butler   Jackie Guevarra 
Commissioner Andrés Cuervo (QPC)  Laura Perez 
Commissioner Nancy Harris (QPC)     
  
The Quality and Productivity Commission working group is working in consultation with 
the following commission working groups and various County departments: 
 
Citizen’s Efficiency and Economy Commission (E&E) 
Ed Eng, Executive Director 
Commissioner Michael Hastings  
Commissioner Velveth Schmitz 
 
Small Business Commission (SBC) 
Commissioner Mark Robertson  
 
Department of Consumer and Business Affairs (DCBA) 
Azusena Favela, Deputy Director, Small Business and Economic Development   
Francisco Mendez, DCBA Commission Services 
Christian Olmos, Chief, Office of Small Business 
 
Internal Services Department (ISD) 
Michael Owh, General Manager, Purchasing & Contract Services 
Quetzal Arellano  
Benny Chacko   
 
Executive Office of the Board of Supervisors (EO) 
Amin Almuhajab, Chief Information Officer 
Arpiar Nazarian, Manager, Application Development  
 
 

M E E T I N G   A G E N D A 
 
1. Call to Order – Jacki Bacharach, Chair, QPC 

 
2. Welcome and Introductions – Viggo Butler, Working Group Lead 
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3. Update – Jackie Guevarra, Executive Director, QPC 
 

4. For Discussion  
 

a. Website creation 
 

i. Creation/Design/Capabilities 
ii. Report Categories 
iii. Promotion/Outreach 
iv. Distribution of Messages Received 

 
b. Timeline 

 
6. Action Items  

 
7. Other Discussion 
 
8. Next Meeting – TBD 

 


