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Presenter Notes
Presentation Notes
- Purpose: Frame training within a broader vision for change.
- Transition Statement: Welcome participants and introduce training topic.
- Main Talking Points:
• The goal of this training supplement is to provide an overview of Assembly Bill (AB) 2085 – new legislation passed in California – and its relevance to Mandated Reporters within Los Angeles County.
•AB 2085 is reflective of a broader shift underway in Los Angeles County towards preventing child abuse and neglect and unnecessary involvement with the child welfare system, however, it does not eliminate mandated reporting responsibilities.
• As we go through the training today, think about how this information is applicable for you in the context of your work, and the children and families you interact with in your professional capacity.
 
 
Training Supplement Facilitator Key
- Transition Statement: is the suggested talking point that connects the current slide to the previous slide. 
- Purpose: provides the framing for the slide within the broader context of the training. 
- Main Talking Points: is the suggested language that can be used as a script, if desired, or can be modified to best suit your organizational needs. 
- Facilitator Note: provides the facilitator additional context regarding the information on the current slide.
- Optional Debrief/Engagement: provides the opportunity to debrief and elicit reactions from the group if the time and training plan allows.
- References: are the sources used that inform the content on each slide.

- To print these slides with presenter notes:
Open the Adobe File on your computer
Click Print from the File Menu or Click the print icon in the upper right of the window
A Print details window will open
In the Print window, select the option to 'summarize comments'. In the latest version of Adobe this appears as a button on the lower left side of the print window.
A pop-up window will appear asking 'Do you want to include the text of summarized comments in the document being printed?' Click the YES button.
Select print
The notes for each slide will print on an individual page following that slide.


This training, including all documents associated with it, is intended to
help Los Angeles County Mandated Reporters better understand a
recent change in California law, specifically Assembly Bill 2085 of 2022,
which modified the definition of general neglect.

This training is not a comprehensive training on Mandated Reporting
and instead is intended to supplement existing organizational Mandated
Reporter training.

If you have questions about this training, consult with your
organizational leadership.


Presenter Notes
Presentation Notes
- Purpose: Highlight important considerations of training.
- Transition Statement: N/A.
- Main Talking Points:
• Before proceeding, please keep in mind these important considerations related to this training (read slide).



Objectives of This Training

—0

Inform Los Angeles County Mandated Reporters about Assembly Bill (AB) 2085,

the state law enacted in 2023 which modified the definition of general neglect
within the Child Abuse and Neglect Reporting Act — and how it aligns with statewide
and county efforts to ensure children are safe and strengthen families.

Equip Mandated Reporters with additional skills, guidance, and support to:

1. Comply with AB 2085.

2. Differentiate family needs from child neglect.

3. Make more accurate, consistent, and equitable decisions about
reporting suspected general neglect.

4. Implement approaches to supporting families in need when a report to the

Child Protection Hotline may not be required by law.


Presenter Notes
Presentation Notes
- Purpose: Provide overview and path of training.
- Transition Statement: N/A.
- Main Talking Points:
• The main objectives of this training are to: (read slide).


What i1s AB 2085? A8 2085

California State Assembly Bill 2085 (Holden) went into effect on January 1, 2023.

AB 2085

AB 2085 narrowed the legal definition of general neglect.

AB 2085

The legislative intent of AB 2085 is to:

Limit overreporting of families whose needs can be met outside of child protective services agencies, such as the
Los Angeles County Department of Children and Family Services (DCFS).

Eliminate inaccurate reports to the Child Protection Hotline by Mandated Reporters for reasons related to poverty,
biases (racial, class, and others), fear, and/or feeling unsure about what else to do.

Address racial disproportionality in LA County's child welfare system by reducing overreporting and resulting
trauma to families of color, especially Black families, and those experiencing poverty.

Decrease strain on the child welfare system.


Presenter Notes
Presentation Notes
- Purpose: Establish context for today’s training.
- Transition Statement: N/A.
- Main Talking Points:
• California State Assembly Bill (AB) 2085 went into effect on January 1, 2023. 
• This bill narrowed the legal definition of general neglect. 
• In redefining general neglect, the legislating intent of AB 2085 is to: 
1) Limit overreporting of families whose needs can be safely met outside of child protective services agencies, such as the Los Angeles County Department of Children and Family Services (DCFS).
2) Eliminate inaccurate reports to the Child Protection Hotline by Mandated Reporters for reasons related to poverty, biases (racial, class, and others), fear, and/or feeling unsure about what else to do. 
3) Address racial disproportionality in LA County’s child welfare system by reducing overreporting and the resulting trauma to families of color, especially Black families, and those experiencing poverty.
4) Decrease strain on the child welfare system. 

- References: 
• A.B. 2085 (California, 2022). https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB2085 
• Loudenback, J. (2023, May 16). Supporters, Not Reporters: Preventing Foster Care in California. The Imprint. https://imprintnews.org/top-stories/supporters-not-reporters-preventing-foster-care-in-california/241305 
�



PRIOR

General Neglect Before AB 2085

Statutory Definition

[/'staCHa tore/ / def1'nif. an/]

General neglect means (1) “the negligent failure
of a person having the care or custody of a child
to provide adequate food, clothing, shelter,
medical care, or supervision where” (2)

“no physical injury to the child has occurred.”



Presenter Notes
Presentation Notes
- Purpose: To highlight the prior statutory definition of general neglect. 
- Transition Statement: AB 2085 reflects a cultural shift that changes how we navigate situations where reporting general neglect may be considered. 
- Main Talking Points:
• Before AB 2085 was passed, general neglect was legally defined as: (read slide)   

- References:
• Child Abuse and Neglect Reporting Act, Cal. Penal Code § 11165.2(b)


CURRENT

General Neglect After AB 2085
Statutory Definition

[/'staCHa tore/ / def1'nif. an/]

General neglect means (1) “the negligent failure of

a person having the care or custody of a child

to provide adequate food, clothing, shelter,

medical care, or supervision where” (2) “no

physical injury to the child has occurred,” (3) “but the
child is at substantial risk of suffering serious physical
harm or illness.” (4) “General neglect does not
include a parent’s economic disadvantage.”



Presenter Notes
Presentation Notes
- Purpose: To highlight the changes to the statutory definition of general neglect. 
- Transition Statement: So, what’s changed?
- Main Talking Points:
• AB 2085 builds upon the previous legal definition and modifies the definition of general neglect by adding that: 
1) the child is at substantial risk of suffering serious physical harm or illness, and provides that
2) general neglect does not include a parent’s economic disadvantage.

- References:
• Child Abuse and Neglect Reporting Act, Cal. Penal Code §§ 11165.2(b), 11166, and 11167




Key Takeaway

AB 2085 changes the legal definition of general neglect
only. It does not change how other types of

maltreatment (physical abuse, sexual abuse, emotional
abuse, exploitation, or severe neglect) are legally defined
and does not eliminate mandated reporting
responsibilities.



Presenter Notes
Presentation Notes
- Purpose: Summarize additions under AB 2085 as a Key Takeaway.
- Transition Statement: It’s important to state that AB 2085 only changes the definition of general neglect, specifically. 
- Main Talking Points:
• It does not change how other types of maltreatment (physical abuse, sexual abuse, emotional abuse, exploitation, or severe neglect) are legally defined, AND it does not eliminate mandated reporting responsibilities.      
 
- References:
• Child Abuse and Neglect Reporting Act, Cal. Penal Code §§ 11165.2(b), 11165.7, 11166, and 11176



Reasonable Suspicion

Mandated Reporters are required by law to report
a reasonable suspicion of child abuse or neglect.

A suspicion would be considered reasonable if another
person with your education, training, and experience
would come to the same conclusion.

If you know or reasonably suspect that a child has been
a victim of abuse or neglect, make a report to the LA
County Child Protection Hotline as soon as possible.



Presenter Notes
Presentation Notes
- Purpose: Define “reasonable suspicion” in the context of mandated reporting.
- Transition Statement: A key consideration for mandated reporting is “reasonable suspicion”.
-Main Talking Points:
• Mandated Reporters are required by law to report a “reasonable suspicion” of child abuse or neglect.  But what does “reasonable suspicion” mean? 
• A suspicion would be considered reasonable if another person with your education, training, and experience would come to the same conclusion.
• As a Mandated Reporter, if you know or reasonably suspect that a child has been a victim of abuse or neglect, you must make a report to the LA County Child Protection Hotline as soon as possible.

- References:
• Child Abuse and Neglect Reporting Act, Cal. Penal Code § 11166.a1


LA COUNTY MANDATED X ) g
SUPPORTING INITIATIVE X

Why was this change
necessary and how

iIs AB 2085 part of
the solution?


Presenter Notes
Presentation Notes
- Purpose: Introduce next section.
- Transition Statement: So now let’s talk about the impetus for AB 2085 and the changes it aims to address.


General Neglect is Overreported

Did You Know?

General neglect is the most
common allegation reported to the
LA County Child Protection

Hotline. The vast majority of
allegations are not substantiated. *

of allegations of general neglect
made to the 73.5% allegations are not :

Hotline report substantiated.
general neglect.

Families experiencing poverty are disproportionately of color and are more likely to be reported and
investigated for general neglect allegations. Most families experiencing poverty do not neglect their children.

Eliminating inaccurate reports of general neglect is a key goal of AB 2085 and understanding that poverty
does not equal neglect is crucial.

*Reports are substantiated in “circumstances where the evidence makes it more likely than not that child abuse or neglect, as defined, occurred” (Cal. Pen. Code § 11165.12(b)).


Presenter Notes
Presentation Notes
- Purpose: Provide context as to how and why general neglect is overreported.
- Transition Statement: One of main reasons AB 2085 was passed relates to the fact that general neglect is overreported. 
- Main Talking Points: 
• Did you know that general neglect is the most common allegation made to the LA County Child Protection Hotline, and that the vast majority of allegations are not substantiated?
• Substantiated is a legal term that means the "circumstances where the evidence makes it more likely than not that child abuse or neglect, as defined, occurred.”
• When we look at the data, 39 % of ALL allegations made to the Child Protection Hotline report general neglect and of these, 73.5% are NOT substantiated.
• While the reasons for such a large discrepancy are layered and complex, an important reason is because general neglect is a very broad and subjective category that is often conflated with poverty or economic hardship. 
• This includes issues such as inadequate food, inappropriate or ill-fitting clothing, or poor attention to a child’s hygiene. 
• General neglect and poverty-related issues often intersect with racial disproportionality, where historically marginalized communities of color and Indigenous/Native children and families continue to face systemic barriers that impede their access to basic resources and opportunities.
• While families experiencing poverty are disproportionately of color and are more likely to be reported and investigated for general neglect allegations, most families experiencing poverty do NOT neglect their children. 
• Eliminating inaccurate reports of general neglect is a key goal of AB 2085 and understanding that poverty does not equal neglect is crucial. 

- References:
• Child Abuse and Neglect Reporting Act, Cal. Penal Code § 11165.12(b).
• Sattler, K. M. P. (2023). Disentangling Poverty From Neglect: Using a Person-Centered Approach to Examine Risk Factors for Neglect Among Families in Poverty. Child Maltreatment, 28(4), 576-588. https://doi.org/10.1177/10775595231162004
• Putnam-Hornstein, E., Ahn, E., Prindle, J., Magruder, J., Webster, D., & Wildeman, C. (2021). Cumulative  Rates of Child Protection Involvement and Terminations of Parental Rights in a California Birth Cohort, 1999–2017. American Journal of Public Health, 111(6), 1157- 1163. https://doi.org/10.2105/AJPH.2021.306214
• Webster, D., Lee, S., Dawson, W., Magruder, J., Exel, M., Cuccaro-Alamin, S., Putnam-Hornstein, E., Wiegmann, W., Saika, G., Chambers, J., Hammond, I., Williams, C., Miramontes, A., Ayat, N., Sandoval, A., Benton, C., Hoerl, C., McMillen, B., Yee, H., Flamson, T., Hunt, J., Carpenter, W., Casillas, E., & Gonzalez, A. (2023). CCWIP reports. Retrieved January 2024 from University of California at Berkeley California Child Welfare Indicators Project. https://ccwip.berkeley.edu


Inaccurate Reporting Has Consequences

Impact on
Families & Communities

Fear, Stress, and Trauma

Can be terrifying, overwhelming, and compounds toxic stress.
Continues intergenerational trauma for families of color.

Disrupts Trust

Parents/caregivers may feel punished for seeking support.
Youth/families may lose trust in service providers and other
systems of care.

Youth/families may be less likely to seek help that could prevent

maltreatment.
Impact on

Mandated Reporters

Oversurveillance

. Disproportionately occurs among families of color and those living in
under-resourced communities.

*  Reports remain on a family’s child welfare record even when no
maltreatment is found.

Causes Racial Disproportionalities and Magnifies Disparities

in Child Welfare System

e Black children are overrepresented in DCFS and are five times as likely
to be placed in foster care compared to White children.

Reporting for reasons other than a suspicion of abuse/neglect can create moral distress.

May disrupt trust and connection with families.

Impact on System

Overburdens entire child protective services system.

Redirects resources from children who may truly be unsafe and families who require a

child protective services intervention.


Presenter Notes
Presentation Notes
- Purpose: Describe the impacts and consequences of mandated reporting on families, reporters, and systems, and challenge the belief that harm is not caused if an allegation is made, investigated and/or is unfounded.
- Transition Statement: Many people – the general community and Mandated Reporters alike – mistakenly believe that there are no consequences for making a report to the Child Protection Hotline, especially if the allegations aren’t substantiated or a case isn’t opened.  However, this is not  so and many people are not aware of the very real consequences that inaccurate reporting can have on the families and communities who are reported, as well as on Mandated Reporters themselves and the larger system. 
- Main Talking Points : 
• Being investigated by DCFS can be overwhelming, traumatic, and may even lead to families being less likely to seek help that could prevent maltreatment in the future.
• Even if an abuse/neglect allegation is not substantiated, it stays on a family's child welfare records, follows them, and can eventually have a negative impact.
• Communities of color are more likely to be over-surveilled by the child welfare system (CWS), so much so that Black children are overrepresented in the CWS and are five times as likely to be placed in foster care compared to White children.
• Inaccurate reporting overburdens the child welfare system, which can lead to less resources and time focusing on children who may truly be unsafe.
 
- References:
• Casey Family Programs, SHIELDS for Families. (n.d.). Promoting School Wellness.
• Collins K., Connors K., Donohue A., Gardner S., Goldblatt E., Hayward A., Kiser L., Strieder F., Thompson E. (2010). Understanding the impact of trauma and urban poverty on family systems: Risks, resilience, and interventions. Family Informed Trauma Treatment Center.
• Knowledge is Power Summit: Using Data to Advance Racial Equity for Families and Communities. (n.d.). https://assets-us-01.kc-usercontent.com/0234f496-d2b7-00b6-17a4-b43e949b70a2/574c7ed0-612c-42f1-bab9-406d39683b8d/Knowledge%20is%20Power%20Summit%20Slide%20Deck.pdf 
• Lippy, C., Burk, C., & Hobart, M. (2016). There’s no one I can trust: The impact of mandatory reporting on the help-seeking and well-being of domestic violence survivors. National LGBTQ DV Capacity Building Learning Center. https://www.researchgate.net/publication/345818752_There's_No_One_I_Can_Trust_The_ Impact_of_Mandatory_Reporting_on_the_Help_Seeking_and_Well_Being_of_Domestic_Violen ce_Survivors
• Webster, D., Lee, S., Dawson, W., Magruder, J., Exel, M., Cuccaro-Alamin, S., Putnam-Hornstein, E., Wiegmann, W., Saika, G., Chambers, J., Hammond, I., Williams, C., Miramontes, A., Ayat, N., Sandoval, A., Benton, C., Hoerl, C., McMillen, B., Yee, H., Flamson, T., Hunt, J., Carpenter, W., Casillas, E., & Gonzalez, A. (2023). CCWIP reports. Retrieved January 2024 from University of California at Berkeley California Child Welfare Indicators Project. https://ccwip.berkeley.edu


Existing Mandated Reporter trainings:

M a n d a ted * May not foster skills to think critically about suspected

abuse and neglect.

Re pO rte r * May be fear-based and coercive.

o Strong emphasis on penalties for not reporting.

Tra i n i n g a n d * May encourage reporting when the family needs

supportive services but there may not be a reasonable

S u p po rt suspicion of abuse or neglect.

Many Mandated Reporters make reports to
the Child Protection Hotline just to access

. help for families.
D I d YO U Kn OW ? One survey of Mandated Reporters found that 43%

of respondents made reports when they did not

suspect child abuse and neglect. Of these:
* 23% reported to protect themselves or their

organization from legal responsibility.

* 17% reported to connect families to services
because no known alternative supportive
resources were available.

 10% weren’t sure what else to do.

California law does not require a
standardized Mandated Reporter
training.


Presenter Notes
Presentation Notes
- Purpose: To name the reasons for incongruence that directly relate to reporters' training and guidance.
- Transition Statement: Another reason inaccurate reporting of general neglect is so frequent has to do with the kind of training and support Mandated Reporters in LA County and California receive.
- Main Talking Points: 
• Did you know that California law does not require a standardized Mandated Reporter training? Since there isn’t one standardized training that all California Mandated Reporters are required to receive, Mandated Reporters across the state and each county may receive different information, support, and depth of training on how to accurately report. 
• In addition to the varied kinds of Mandated Reporter trainings and supports available for Mandated Reporters, there are additional factors to consider.
• Existing Mandated Reporter trainings: 
1) May not foster critical thinking skills about reporting child abuse and neglect. 
2) Tend to use fear-based and coercive language and approaches that place a strong emphasis on penalties for not reporting. 
3) May also encourage reporting when no reasonable suspicion of abuse/neglect exists, but the family would benefit from supportive services. 
• As mentioned, many Mandated Reporters often report to the Child Protection Hotline to access help for families. 
• One survey of Mandated Reporters found that 43% of respondents made reports when they did not suspect child abuse or neglect. Of those Mandated Reporters, 23% reported to protect themselves or the organizations from liability, 17% reported to connect families to services because they didn’t know how else to access them or other services weren’t available, and 10% reported because they weren’t sure what else to do. 
• Overall, Mandated Reporter trainings need to be improved to enhance consistency and quality.  Mandated Reporters will benefit from better guidance and support in making more accurate, consistent, and equitable reports, to effectively support families in need.   
• Key Takeaway: We can improve Mandated Reporter training to provide more support and guidance to help Mandated Reporters more make accurate, consistent, and equitable reporting decisions. We can also ensure that we center the needs of children and families in the training because, ultimately, we all have the same goal – ensure that children are safe and that their families are strong and supported.
 
- References:
• Creating a Child & Family Well-Being System: A Paradigm Shift from Mandated Reporting to Community Supporting. (2022). [Issue brief]. Safe & Sound. https://economics.safeandsound.org/static_reports/Shifting.from.Mandated.Reporting.to.Community.Supporting_brief.pdf
• Evident Change (2023). Ohio Community Response Guide (CRG) Core Team Discovery Presentation [PowerPoint Slides].  
• Knowledge is Power Summit: Using Data to Advance Racial Equity for Families and Communities. (n.d.). https://assets-us-01.kc-usercontent.com/0234f496-d2b7-00b6-17a4-b43e949b70a2/574c7ed0-612c-42f1-bab9-406d39683b8d/Knowledge%20is%20Power%20Summit%20Slide%20Deck.pdf  



Bias
Contributes to
Overreporting
General Neglect

Bias is a personal and sometimes unreasoned thought or
judgment that unfairly discriminates or favors a person or
group of people.

All humans have biases. They are learned from

society, influenced by identities and lived experiences, and
do not always reflect one’s conscious beliefs or values.

Our biases impact who we report and what incidents we

see as reportable.
o Messages, images, and stereotypes about race and

class contribute to overrepresentation in the child
welfare system of families who are Black, Brown,
Native/Indigenous, and experiencing poverty.

The way our brains work to process information often
means that we make fast, automatic, and unconscious
decisions. In certain situations, this can lead to biased
decision-making.
o Environmental and biological stressors also
impact decision-making. For example, we may be
more susceptible to bias when faced with a reporting
decision at the end of a long day, when
stressed/emotionally charged, tired, or hungry.


Presenter Notes
Presentation Notes
- Purpose: Define bias and its impact on mandated reporting. 
- Transition Statement: We also know that individual-level factors, like bias, play a role in our child welfare system.
- Main Talking Points: 
• Bias contributes to overreporting general neglect.
• Bias is a personal and sometimes unreasoned thought or judgment that unfairly discriminates or favors a person or group of people. 
• All humans have biases. They are learned from society, influenced by identities and lived experiences, and do not always reflect one’s conscious beliefs or values.
• Our biases impact who we report and what incidents we see as reportable.
• We are inundated with messages, images, and stereotypes about race and class, and this contributes to the overrepresentation of Black, Brown, and Native/Indigenous children and children experiencing poverty in the child welfare system. 
• The way our brains work to process information often means that we make fast, automatic, and unconscious decisions. In certain situations, this can lead to biased decision-making.
• For example, we may be more susceptible to bias when faced with a reporting decision at the end of a long day or when stressed/emotionally charged, tired, hungry, among others.

​- References: ​
             • Harvey, B. (2020). Addressing Implicit Bias in Mandated Reporting. https://learn.wellbeing4la.org/detail?id=21946&k=51030556  ​
• Najdowski, C. (2018). Race, Social Class, and Child Abuse: Content and Strength of Medical Professionals’ Stereotypes (SSRN Scholarly Paper 3270973). https://papers.ssrn.com/abstract=3270973  ​
• NYS Office of Children and Family Services. (n.d.). New York State Mandated Reporting: Implicit Bias and Decision-Making.  
https://nysmandatedreporter.org/files/Implicit%20Bias%20and%20Decision-Making.pdf   
• State of the Science: Implicit Bias Review 2017. (n.d.). Retrieved September 11, 2023, from https://search.issuelab.org/resource/state-of-the-science-implicit-bias-review-2017.html 


Key Takeaway

Examining our biases and being aware of situations

that make us vulnerable to unconscious, automatic
thinking can help prevent biased decision-making.



Presenter Notes
Presentation Notes
- Purpose: Review Key Takeaway.
- Transition Statement: There’s a lot more to say about the role of bias in decision-making, but here’s a key takeaway based on what was just discussed.
- Main Talking Points: 
• Examining our biases and being aware of situations that make us vulnerable to unconscious, automatic thinking can help prevent biased decision-making.



Self-Reflection:
Beliefs About Poverty

P @t
’ ’ g.)
‘I

Circumstances stemming from poverty, such as housing
instability, food insecurity, and limited access to resources, as
well as the negative impacts on caregiver physical and mental
health (especially traumatic stress), are often incorrectly viewed
as neglect.

‘ What words or phrases
come to mind when
you think of poverty?

‘ When you think of
families who are
experiencing poverty,
what kinds of images,
thoughts, and
assumptions come to
mind?


Presenter Notes
Presentation Notes
- Purpose: Introduce self-reflection activity.
- Transition Statement: Let’s examine what that may look like for you in relation to poverty by silently reflecting on the following:
- Main Talking Points:
• What words or phrases come to mind when you think of poverty?
• When you think of families who are experiencing poverty, what kinds of images, thoughts, and assumptions come to mind? 
 
- Facilitator Note: Allow participants a moment to reflect and consider inviting them to jot down ideas if they would like. 
 
- References:
• Minoff, E., & Citrin, A. (2022). Systemically neglected: How racism structures public systems to produce child neglect. Center for the Study of Social Policy. https://cssp.org/resource/systemically-neglected/


Key Takeaway

Building awareness can help eliminate

inaccurate reporting of general neglect.

Build awareness to buffer bias.



Presenter Notes
Presentation Notes
- Purpose: Close out self-reflection activity. 
- Transition Statement: Thank you for taking a moment to reflect. As mentioned earlier, sometimes general neglect is conflated with poverty – in that…
- Main Talking Points:
• Circumstances stemming from poverty, such as housing instability, food insecurity, and limited access to resources, as well as the negative impacts on caregiver physical and mental health (especially traumatic stress), are often incorrectly viewed as neglect.
• It’s possible that you thought of some of these factors when reflecting on the questions posed earlier. 
• Key Takeaway: Our beliefs and perceptions about poverty (or anything!) are influenced by our own identities and lived experiences, which can lead to bias in reporting. By building awareness of our biases, it can help eliminate unnecessary reporting of general neglect. 
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Implementing Assembly

Bill (AB) 2085 to Support
Families in Need: Strategies
to Enhance Mandated
Reporters' Decision-Making


Presenter Notes
Presentation Notes
- Purpose: Transition to next section on providing strategies to enact AB 2085 as a Mandated Reporter.
- Transition Statement: We’ve reviewed what AB 2085 is, why it was necessary and how it aims to be a part of the solution. Now let’s get a little more concrete and talk about how to implement the new law. 


Note

The strategies provided in this section are recommended best practices to help
Mandated Reporters make accurate and consistent reporting decisions that are
aligned with the legislative intent of AB 2085. Mandated Reporters are not required
by law to employ any specific strategy.

If you know or reasonably suspect that a child has been a victim of abuse or
neglect, please contact the Child Protection Hotline as soon as possible.


Presenter Notes
Presentation Notes
- Purpose: Highlight key considerations before moving into strategies.
- Transition Statement: N/A.
- Main Talking Points:
• The strategies provided in this section are recommended best practices to help Mandated Reporters make accurate and consistent reporting decisions that are aligned with the legislative intent of AB 2085. Mandated Reporters are not required by law to employ any specific strategy.
• And as always, if you know or reasonably suspect that a child has been a victim of abuse or neglect or is in danger of physical harm, please contact the Child Protection Hotline as soon as possible.



Recap

How Does AB 2085
Impact Reporting?

Under AB 2085, reportable general
neglect means (1) “the negligent failure of
a person having the care or custody of a
child to provide adequate food, clothing,
shelter, medical care, or supervision
where” (2)“no physical injury to the child
has occurred,” (3) “but the child is at
substantial risk of suffering serious
physical harm or illness.” (4) “General
neglect does not include a parent’s
economic disadvantage.”


Presenter Notes
Presentation Notes
- Purpose: To review and remind of legal definition of general neglect under AB 2085.
- Transition Statement: As a reminder, under AB 2085 general neglect is now defined as:
- Main Talking Points: (read slide).

- References:
• Child Abuse and Neglect Reporting Act, Cal. Penal Code §§ 11165.2(b), 11166, & 11167


Breaking Down
AB 2085

Under AB 2085
Mandated Reporters
must reasonably suspect

that the:

25

|

e ——

(3) Child is at substantial risk of
suffering serious physical harm or serious illness.

1. Child’s parent/caregiver negligently failed to |
provide adequate food, clothing, shelter, |

medical care, or supervision.
2. No physical injury to the child has occurred.

AND

e Substantial risk means that
without intervention, child is likely
to experience serious harm in the future.

Mandated Reporters must also keep in mind that:
(4) Parent’s economic disadvantage is not

general neglect.

|



Presenter Notes
Presentation Notes
- Purpose: Breakdown components of AB 2085. 
- Transition Statement: To really understand how AB 2085 impacts mandated reporting, let’s break down the specifics of AB 2085. 
- Main Talking Points: (Read slide.)

- References:
• Child Abuse and Neglect Reporting Act, Cal. Penal Code §§ 11165.2(b), 11166, and 11167
• In re M.D., 93 Cal.App.4th 836, 859 (2023) 
• In re S.F., 91 Cal. App. 5th 696, 715 (2023) 



Key Takeaway

One of the best tools for making more accurate
reporting decisions is critical thinking. It is

important to apply critical thinking throughout
the entire decision-making process while drawing
on your training and professional experience.



Presenter Notes
Presentation Notes
- Purpose: Breakdown components of AB 2085 – highlight Key Takeaway.
- Transition Statement: Both as it relates to applying AB 2085 and mandated reporting in general, critical thinking is key.
- Main Talking Points:
• One of the best tools for making more accurate reporting decisions is critical thinking. When considering reporting suspected general neglect, it's vitally important to apply critical thinking skills throughout the entire decision-making process while also drawing on your training and professional experience.

- References:
• In re M.D., 93 Cal.App.4th 836, 859 (2023) 
• In re S.F., 91 Cal. App. 5th 696, 715 (2023) 




Self-Reflection:
Critical Thinking
think critically?

;@ ‘ What tips would you

“8 ¢ )’ o give someone in your

field about using critical
thinking skills to make a
reporting decision?

‘ What does it mean to



Presenter Notes
Presentation Notes
- Purpose: Introduce second self-reflection activity to explore how mandated reporters define critical thinking.
- Transition Statement: Let’s take a moment to reflect about critical thinking – generally, and in the context of mandated reporting.  
- Main Talking Points: 
• (Read self-reflection prompts:)
1) What does it mean to think critically?
2) What tips would you give someone in your field about using critical thinking skills to make a reporting decision?
 
- Facilitator Note: Allow participants a moment to reflect and can invite them to jot down ideas if they would like. 



Critical Thinking

& REPOI‘tIng @nformation and
thoughts.
How You Go About T

Making Decisions @ |
Think deeply.
Matters

Be willing to consider new information and
potentially change your mind/course of action.



Presenter Notes
Presentation Notes
- Purpose: State approaches taken when engaging in critical thinking.
- Transition Statement: So, what does it really mean to think critically when making reporting decisions? 
- Main Talking Points: 
• Here are some strategies to keep in mind to ensure you are thinking critically when considering making a report—maybe you thought of some of these while reflecting earlier:  
1) Be analytical
2) Stay curious
3) Keep an open mind
4) Question information and thoughts
5) Examine facts versus assumptions
6) Think deeply
7) Be willing to consider new information and potentially change your mind or course of action 

- References:
• Ordinary vs. Critical Thinking Comparison Chart. Chatshala.com. https://qph.cf2.quoracdn.net/main-qimg-32e69fc42883c98342e7ec69642d8269-pjlq  
�



Key Takeaway

The decision to report suspected child abuse or
neglect (or not) is important and has consequences
for everyone involved. It should be made by using
a careful and deliberate approach.



Presenter Notes
Presentation Notes
- Purpose: Highlight key takeaway about critical thinking.
- Transition Statement: N/A.
- Main Talking Points: 
• Key Takeaway: The decision to report (or not) is an important and impactful one, and it deserves a careful and deliberate approach. How we go about making reporting decisions matters just as much as what we do to ensure we are thinking critically while making those decisions.


Reco mmen d Ed STEP Clarify the concern

DECiSiO N-Su ppo It Ste ps O.I and how AB 2085 may apply.
Apply critical thinking, care, and

compassion throughout. STEP Consider
02 your point of view.
STEP Consult

03 whenever reasonably possible.

STEP Complete
0 4 the General Neglect
Decision Tree.

STEP Decide

0 5 next steps.



Presenter Notes
Presentation Notes
- Purpose: Introduce Recommended Decision-Support Steps. 
- Transition Statement: While mandated reporting is not an exact science, steps can be taken to assist you in making more accurate reporting decisions.
- Main Talking Points: 
• Research shows that we make more sound decisions when we have support in our decision-making processes. 
• During the remainder of our time together, we’ll introduce a five-step decision-support process to guide you in applying AB 2085 when you have a concern about possible general neglect.
• As we move though the recommended steps, we’ll do so through the lens of care and compassion, while using our critical thinking skills.
• For this training, we are slowing down and walking through each step in-depth and in detail; in actuality, these steps can be completed in 5-10 minutes

- References:
• Note: The Recommended Decision-Support Steps and all content related to it was developed by the LA County Mandated Supportive Initiative (2024)
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Case Example

M is a nine-year-old who has had poor attendance since the school year started.
She missed almost two years of school and returned this year.

When you, the Mandated Reporter, recently saw M and her parents/caregivers, you noticed
that they both had bad body odor. You also observed that M wears the same dirty sweater for ‘
days at a time, and her clothes are frequently covered in dog hair. M often has dirt that is

stuck on her arms, neck, and under her nails.

You learn that other students, staff, and teachers have complained about the odor
and students avoid being next to M. You believe that M’s hygiene contributes to her not
wanting to go to school.

In speaking with M’s parents/caregivers, you learn that the school nurse spoke to them about
M'’s hygiene. It is unclear to you whether there were any changes after that. When you
interact with M, she is timid and does not speak much, giving only one-word answers.

| e GO N [ BN



Presenter Notes
Presentation Notes
- Purpose: Introduce case example.
- Transition Statement: To make the decision-support process more concrete, we’ll walk through each step using a case example.
- Main Talking Points: 
• (Read case example.)
 
- Facilitator Note: More details about the case example will be provided as you move through the decision-support steps; the information on this slide is what’s known to the Mandated Reporter prior to working through Steps 1-5.
- You may choose to ask the following optional debrief/engagement questions:
• “With this information, do you feel like you have enough to proceed with making a report? Why or why not?”



Recommended

Decision-Support Steps

Apply critical thinking, care, and
compassion throughout.

STEP Clarify the concern
1 and how AB 2085 may apply.

STEP

0 (@

Consider
02 your point of view.
STEP Consult
03 whenever reasonably possible. 22

STEP Complete
O 4 the General Neglect
Decision Tree.

STEP Decide

0 5 next steps.



Presenter Notes
Presentation Notes
- Purpose: Introduce Step 1
- Transition Statement: Given what you, the Mandated Reporter, currently know, let’s examine how that maps onto our first step.
- Main Talking Points: 
• The goal of Step 1 is to clarify the concern and how AB 2085 may apply.



STEP Clarify the concern
AN

O.I and how AB 2085 may apply.

Clarify: What is the
Concern?

When presented with a concerning situation, try
to get as much information as possible. This
information will be important to provide to the
Child Protection Hotline if you determine that a
report is required.

Use these questions to guide your thinking.

Ask Yourself:

What specifically am |
concerned about?

What facts do | already
have?

What information is missing
and what additional
qguestions would help me
better understand the
situation?


Presenter Notes
Presentation Notes
- Purpose: Clarify what information in the case study is concerning to the Mandated Reporter.
- Transition Statement: Based on the case example, we need additional information to determine whether this rises to the threshold of reporting.
- Main Talking Points: 
• When presented with a concerning situation, try to get as much information as possible. 
• Some questions that you can ask yourself to guide your thinking include:
1) What specifically am I concerned about?
2) What facts do I already have? 
3) What information is missing and what additional questions would help me better understand the situation? 
• While this is not an exhaustive list, these questions can help guide you in clarifying a specific concern about a situation. If information is missing or vague, follow up with the child and/or parent/caregiver to ask clarifying questions to fill in the gaps, if and when possible.
• This information will be necessary if you determine a report is required. 



Key Takeaway

Clarify to understand. Asking clarifying questions is not the same as
investigating. Investigative questions seek to gather evidence and/or

proof. Clarifying questions seek to understand. It is not the job of
Mandated Reporters to investigate suspected instances of abuse or
neglect. However, obtaining additional information can help Mandated
Reporters make better decisions about when a report is needed and
when a family might just need additional support.



Presenter Notes
Presentation Notes
- Purpose: Emphasize the difference between asking clarifying questions v. investigating.
- Transition Statement: Oftentimes, Mandated Reporters believe that seeking additional, clarifying information upon learning about potential abuse/neglect is inappropriate, because asking clarifying questions can only be done in the context of an investigation. This, however, isn’t the full truth. 
- Main Talking Points: 
• Key Takeaway: It’s important to clarify in order to understand. Asking clarifying questions is not the same as investigating. Investigative questions seek to gather evidence and/or proof. Clarifying questions seek to understand. 
• It is not the job of Mandated Reporters to investigate suspected instances of abuse or neglect. 
• However, obtaining additional information can help Mandated Reporters make better decisions about when a report is needed and when a family might just need additional support.  



STEP Clarify the concern
O.I and how AB 2085 may apply. AN

Clarify: What is
the Concern?

Ask Yourself:

What specifically am |
concerned about?

What facts do | already
have?

What information is
missing and what
additional questions
would help me better
understand the situation?

School absences and hygiene

Missed 2 school years, has ongoing absences.
Clothing is dirty.

Hygiene Vody odor negatively

Lmpacts M’s relationships at school.

M appears reserved,

Whyy does M miss so much school?

Is M safe when she's not at school?
Are M's parents/caregivers facing any financial issues
that could be causing the curvent situation?
s there a history of concerns about M?

Would supportive sevvices adaress the concerns?

What strengths exist within this family and

WhAt supports are atready in place?



Presenter Notes
Presentation Notes
- Purpose: Demonstrate how to Clarify the Concern using the case study.
- Transition Statement: Let’s try the first part of Step 1 together.
- Main Talking Points: 
• (Elicit information from participants to complete the chart and state any previously identified information that isn’t mentioned.)
 
- Facilitator Note: You may choose to ask the following optional debrief/engagement question. 
• “What are some other questions you might have asked to clarify your concerns and better understand the situation?”


A e
Case Example, continued

You follow up with M’s parents/caregivers and M to try to better understand the situation. You ask some
of the additional questions you identified and learn the following details:

* M'’s parents/caregivers lost their jobs two years ago, were evicted, homeless, and just recently found _
new jobs. This has been a very difficult time for them financially. ‘

* M missed two years of school because they moved around to live with different relatives, never
staying in one place for more than a few months. M’s parents/caregivers tried to register her for
school on several occasions but had to move before M could attend.

* Because M’s parents/caregivers can’t contribute to the finances of the household, their relatives only
allow one shower per week for M. M’s parents also do not have enough money to take M’s clothes to
the laundromat on a consistent basis.

* M shares that she feels safe with her relatives and has fun at their homes, even though she wishes
she had her own home. Her parents/caregivers watch her during the day except when they go on job
interviews or other errands where M can’t go. During those times, M’s older relatives watch her.

Al Y ANZA0ABIY =\ B



Presenter Notes
Presentation Notes
- Purpose: Introduce additional case example information. 
- Transition Statement: N/A.
- Main Talking Points:
• Holding in mind your concerns and how AB 2085 may apply, you follow up with M’s parents and M to try to better understand the situation. You ask some of the additional questions you identified and learn the following details: (read bullets on slide).
 



STEP Clarify the concern
O.I and how AB 2085 may apply. AN

Clarify: How Would
AB 2085 Apply?

Under AB 2085, the definition of general
neglect changed to include the child’s
“substantial risk of suffering serious
physical harm or illness” and exclude “a
parent’s economic disadvantage.”

Use these questions to guide your thinking.

Ask Yourself:

Is this child’s parent/caregiver failing to
provide adequate food, clothing, shelter,
medical care, or supervision?

What information suggests that the
potential risk of harm could be substantial?

(Meaning, without intervention, child is
likely to experience serious physical harm or
a serious illness in the future.)

In what way could the concerning situation
put the child at risk for serious

physical harm or serious illness,
specifically?

How are the parent/caregiver’s economic
circumstances and needs playing a role?


Presenter Notes
Presentation Notes
- Purpose: Clarify how AB 2085 applies to the case study.
- Transition Statement: Now that we have some clarity about our concerns, let’s see how AB 2085 may apply.
- Main Talking Points: 
• Remember: Under AB 2085, the definition of general neglect changed 
to include the child’s “substantial risk of suffering serious physical harm or illness” and exclude “a parent’s economic disadvantage.” 
• Here are some questions you can ask yourself to guide your thinking about if AB 2085 applies:
1) Is this child’s parent/caregiver failing to provide adequate food, clothing, shelter, medical care, or supervision? 
2) What information suggests that the potential risk for harm could be substantial? (Meaning, without intervention, the child is likely to experience serious harm in the future.) 
3) In what way could the concerning situation put the child at risk for serious physical harm or serious illness, specifically? 
4) How are the parent/caregiver’s economic circumstances and needs playing a role? 
• Again, this is not an exhaustive list of questions.
• Be able to explain your thinking about each of these questions as this information will be important if you determine a report is required.



STEP Clarify the concern
O.I and how AB 2085 may apply. AN

Clarify: How Would
AB 2085 Apply?

Under AB 2085, the definition of general
neglect changed to include the child’s
“substantial risk of suffering serious
physical harm or illness” and exclude “a
parent’s economic disadvantage.”

Use these questions to guide your thinking.

Ask Yourself:

s this child’s parent/caregiver failing to
provide adequate food, clothing, shelter,
medical care, or supervision?

What information suggests that the
potential risk of harm could be substantial?

(Meaning, without intervention, child
is likely to experience serious physical harm
or a serious illness in the future.)

In what way could the concerning
situation put the child at risk for serious
physical harm or serious illness,
specifically?

How are the parent/caregiver’s economic
circumstances and needs playing a role?

Ne.

There is no substantial visk
of harm because M shares that
She feels sarfe in her Living
environmments with relatives
and is supervised by adults.

. Baﬂ/g odor and p/[ny clothes
Ao not put M at risk for
phgsiaal harm or illness.

*  Mis also ﬂppmprfﬂtdg
supervised by her parents or
other adults.

They are timpacting M's
parents/caregivers' ability to
ensure that M has good school
attendance and personal
nygiene.



Presenter Notes
Presentation Notes
- Purpose: Demonstrate how AB 2085 would apply using the case study.
- Transition Statement: Let’s try this together.
- Main Talking Points: 
• (Elicit information from participants to complete the chart and state any previously identified information that isn’t mentioned.)
 
- Facilitator Note: As an optional engagement strategy, you may choose to invite participants to explain their thinking while completing the chart.



Recommended

Decision-Support Steps

Apply critical thinking, care, and
compassion throughout.

STEP Clarify the concern

O1 and how AB 2085 may apply.

STEP Consider
02 your point of view.
STEP Consult

03 whenever reasonably possible.

STED Complete
0 4 the General Neglect
Decision Tree.

STEP Decide

0 5 next steps.

OOBIOK


Presenter Notes
Presentation Notes
- Purpose: Introduce Step 2; consider if/how bias may be contributing to how we are understanding the case study. 
- Transition Statement: N/A.
- Main Talking Points: 
• Now that we’ve completed Step 1 by clarifying the concern and determining how AB 2085 applies, our next step is to consider your point of view.



STEP

02

Consider Q
your point of view.

Consider: Your Mindset and
Wellbeing Can Influence Reporting

Pause

The need to make a reporting decision
can create a sense of urgency — and
with good cause. As a result, Mandated
Reporters often move quickly.

However, moving too quickly can create
room for biases and automatic,
unconscious thinking that influences
decision-making. For these reasons, in
some circumstances, it is ok to pause.

|

Check in with Yourself

You are human, and learning about a
potentially reportable event can be
stressful. Take a moment to tend to your
personal needs so they don’t influence your
thinking.

e Emotions- How are you feeling? Would taking
30 seconds to breathe or move around help
you feel more prepared to make a sound
reporting decision?

e Thoughts- How are your thoughts? What
might be getting in the way of clear thinking?

// Take one minute to collect your thoughts.

-



Presenter Notes
Presentation Notes
- Purpose: Increase Mandated Reporters’ awareness of personal factors that can influence our decision-making. 
- Transition Statement: There are certain factors that, when present, can impact our ability to make well-informed decisions.
- Main Talking Points: 
• Two quick things that Mandated Reporters can do to mitigate the likelihood of any factors impacting our decision-making ability are:
1) To pause. The need to make a reporting decision can create a sense of urgency — and with good cause. As a result, Mandated Reporters often move quickly. 
• However, moving too quickly can create room for biases and automatic, unconscious thinking that influences decision-making. For these reasons, in some circumstances, it is ok to pause. 
2) Check in with yourself. You are human, and learning about potentially reportable events can be stressful. Take a moment to tend to your personal needs so they don’t influence your thinking. 
• Check in with your emotions - how are you feeling? Would taking 30 seconds to breathe or move around help you feel more prepared to make a sound reporting decision?​
• Check in with your thoughts - how are your thoughts? What might be getting in the way of clear thinking? Take one minute to collect your thoughts. 
 
- Facilitator Note: You may choose to ask the following optional debrief/engagement question.
• “What are some additional examples of human needs that can influence/impact our critical decision-making capabilities?”

- References:
• Bertone, A. (n.d.). Cultivating Self-Awareness to Address Disparities in Healthcare Settings [Handout].

�



Key Takeaway

While reporting suspected child abuse and neglect in a
timely way is important, if there is not imminent risk it’s
ok to take a few minutes to organize your thoughts
before making a reporting decision.



Presenter Notes
Presentation Notes
- Purpose: Emphasize key takeaway.
- Transition Statement: N/A.
- Main Talking Point:
• Key Takeaway: While reporting suspected child abuse and neglect in a timely way is important, if there is not imminent risk, it’s ok to take a few minutes to organize your thoughts before making a reporting decision.



STEP Consider Q
02 your point of view.

Consider: Are Biases
Playing a Role?

When deciding whether to make a
report to the Child Protection Hotline,
be mindful of the role that biases can

play.

Challenge the possible influence of biases by asking yourself:

If any of these factors were different or known, would my
thoughts about making a report to the Child Protection
Hotline change?

Race * Primary language

Ethnicity  Age

Socioeconomic status * Neighborhood

FSendgr or gender « Presence of a disability
identity * Your feelings about a
Cultural values/norms family

Sexual orientation or * Your own experiences with
sexual expression maltreatment

Skin color

Religion

If you answer yes to any of these:

1.

Acknowledge that you are human, and we all have
biases.

If reasonably possible, consult with a trusted
colleague or your supervisor.

Consider how your biases may have influenced your
assessment of the situation.

Self-correct as necessary.


Presenter Notes
Presentation Notes
- Purpose: Increase Mandated Reporters’ awareness of biases. 
- Transition Statement: As mentioned before, all humans have bias, and our biases can influence how we understand a situation.
- Main Talking Points: 
• When deciding whether to make a report to the Child Protection Hotline, be mindful of the role that biases can play. 
• Consider asking yourself questions that challenge the possible influence of biases. 
• For example, with our case study, would your thoughts about potentially making a report to the Child Protection Hotline change if any of these factors were known/different? (read factors on slide and allow a moment for self-reflection).
• If you answered yes to any of these factors, it may be because certain biases are present.
• Should you become aware that your biases are playing a role when faced with a potential reporting situation: 
1) Acknowledge you are human, and we all have biases.
2) If reasonably possible, consult with a trusted colleague or supervisor. 
3) Consider how your biases may have influenced your assessment of the situation. 
4) Self-correct as necessary.
 
- Facilitator Note: You may choose to ask the following optional debrief/ engagement question.
• “What are other biases, stereotypes, and/or experiences not listed that may also influence your decision to enact your mandate to report?”

- References:
•  Acton, C. (2022). Are You Aware of Your Biases? [Harvard Business Review]. https://hbr.org/2022/02/are-you-aware-of-your-biases
•  NYS Office of Children and Family Services. (n.d.). New York State Mandated Reporting: Implicit Bias and Decision-Making. https://nysmandatedreporter.org/files/Implicit%20Bias%20and%20Decision-Making.pdf  



Recommended

STEP

L. Clarify the concern
Decision-Support Steps O1 and how AB 2085 may apply. =
Apply critical thinking, care, and
compassion throughout.

STEP

Consider
02 your point of view.
STEP Consult

03 whenever reasonably possible.

CTEP Complete
0 4 the General Neglect
Decision Tree.

STEP Decide

05 next steps.



Presenter Notes
Presentation Notes
- Purpose: Introduce Step 3.
- Transition Statement: As was mentioned, consulting is a helpful strategy to support your decision-making process. 
- Main Talking Points: 
• The next step in our decision-support process is consulting, whenever reasonably possible


STEP Consult

03 whenever reasonably possible. a3

When to Consult?

e When considering making a report to the Child
Protection Hotline, particularly if you feel unsure,
have questions, or there are “grey areas” to
consider.

Consult:
Consultation
Improves
Decision-Making

Why Consult?

e To make sure you're looking at the situation from
all angles.

e Talk through the nuances and “grey areas.”
e To reduce the influence of biases.

Who to Consult?

e A colleague, manager, or your supervisor.
e Child Protection Hotline (800-540-4000).

SR



Presenter Notes
Presentation Notes
- Purpose: Explain the who/when/why of consulting as a Mandated Reporter.
- Transition Statement: Deciding whether to make a report is a nuanced and layered decision. While you are not required by law to consult before making a report to the Child Protection Hotline, consultation is a strategy that can result in better reporting decisions.
- Main Talking Points: 
• So, when should you consult? Whenever you are considering making a report, and especially if you feel unsure, have questions, or there are “grey areas” to consider.
• Why would you consult? To make sure you’re looking at the situation from all angles; to talk through the nuances and “grey areas”; to reduce the influence of biases and mental shortcuts; and to obtain support around making the important decision of whether to report.
• Who should you consult with? A colleague, manager, or supervisor, and/or the Child Protection Hotline (800-540-4000). We’ll speak more about consulting with the Hotline a little later.
• Key Takeaway: Remember — While you have an individual mandate, you don’t have to go through it alone! Consult whenever reasonably possible.
 
- References:
• Lalayants, M. (2013). Multidisciplinary Collaboration in Child Protective Clinical Consultations: Perceptions of Best Practices. Journal of Public Child Welfare, 7(3), 253–274. https://doi.org/10.1080/15548732.2013.798245


https://dcfs.lacounty.gov/contact/report-child-abuse/#:%7E:text=you%20can%20use%20the%20online,of%20suspected%20abuse%20or%20neglect.

Key Takeaway

Consult whenever reasonably possible. While the

mandate is for the individual, you do not have to
make the decision in isolation.



Presenter Notes
Presentation Notes
- Purpose: Emphasize key takeaway.
- Transition Statement: N/A.
- Main Talking Points: 
• Key Takeaway: Remember — While you have an individual mandate, you don’t have to go through it alone! Consult whenever reasonably possible.


https://dcfs.lacounty.gov/contact/report-child-abuse/#:%7E:text=you%20can%20use%20the%20online,of%20suspected%20abuse%20or%20neglect.
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Presenter Notes
Presentation Notes
- Purpose: Introduce Step 4; utilize the information that you have to determine whether a report is required.
- Transition Statement: N/A.
- Main Talking Points: 
• By this point you have clarified your concern, gathered the appropriate information, considered the potential role of biases and your mindset, and possibly obtained consultation. We now have what we need to complete the General Neglect Decision Tree to determine whether a report is required.



Do you know or

reasonably suspect that:

0 the child has been subject to or is in
danger of physical abuse, sexual abuse,
emotional abuse, or severe neglect?

e the child’s basic needs for food, clothing,
shelter, supervision, medical, mental, or
behavioral health care are not being met?

if this situation continues without any
intervention, is the child likely to
suffer serious physical harm or serious
iliness?

o the sole (only) cause of the concern is due
to the caregiver’s economic disadvantage?

Yes. Stop here. Report to
DCFS required.

Yes. Continue.

Yes. Continue.

Yes. No report required.

For additional questions, concerns or to make a report, contact the DCFS Hotline (800-540-4000).
If you choose to complete this decision tree tool, you may want to consider keeping a copy for your own records.

STEP Complete
O 4 the General Neglect
Decision Tree.

No. Continue.

No. Stop here. No report
required; link to supportive
services.

No. Stop here. No report

required; link to
supportive services.

No. Report to DCFS required.

Unknown or unsure.
Continue.

Unknown or unsure.
Continue.

Unknown or unsure.
Continue.

Unknown or
unsure. Report may be
required. Consult with
the DCFS Child
Protection Hotline.


Presenter Notes
Presentation Notes
- Purpose: Preview the General Neglect Decision Tree before using the case example to complete.
- Transition Statement: N/A.
- Main Talking Points: 
• The following questions can help a Mandated Reporter decide what action to take if they are concerned that a child may be experiencing general neglect resulting from a parent/caregiver’s actions or inactions. 
• Given what you know about M and her family's current circumstances, let's complete the General Neglect Decision Tree to determine whether a report to the Child Protection Hotline is required.

- References:
• Note: The General Neglect Decision Tree developed by the LA County Mandated Supportive Initiative and Evident Change (2024)


Do you know or =0,

reasonably suspect that:

0 the child h n jecttoorisin
e child has b(?e subject to or is Yes. Stop here. Report to No. Continue Unknown or unsure.
danger of physical abuse, sexual abuse, ' ' Continue.

) DCFS required.
emotional abuse, or severe neglect?

e the child’s basic needs for food, clothing, s, Conti No. Stop here. No report nknown or unsure.
shelter, supervision, medical, mental, or €s. Lontinue. required; link to supportive Continue.
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No. Stop here
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. No report X\

if this situation continues without any

intervention, is the child likely to Yes. Continue. required; link to Unknown orunsure.
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Unknown or

0 : unsure. Report may be
the sole (only) cause of the concern is due @eport re@ No. Report to DCFS required. required. Consult with

to the caregiver’s economic disadvantage?
& 8 the DCFS Child

Protection Hotline.

For additional questions, concerns or to make a report, contact the DCFS Hotline (800-540-4000).
If you choose to complete this decision tree tool, you may want to consider keeping a copy for your own records.


Presenter Notes
Presentation Notes
- Purpose: Demonstrate how to utilize the General Neglect Decision Tree using the case example.
- Transition Statement: Let’s try Step 4 together.
- Main Talking Points: 
• (Complete the General Neglect Decision Tree. Review each of the four questions and consider how you’d answer each one.)
• (After completing the General Neglect Decision Tree) The concerns we had about M and her family’s circumstances are not indicative of general neglect as it is now defined under AB 2085. 
• In this circumstance, we would not need to make a report to the Child Protection Hotline and unnecessarily subject the family to some of the harms that may come with it. M's family is struggling with economic hardship and use of our decision-support process will increase the likelihood that that M and her family will receive the type of support that they truly need and will be more inclined to ask for help in the future, should they need it.
• If you choose to complete this General Neglect Decision Tree tool when determining whether a report is warranted, you may want to consider keeping a copy for your own records.
 
- Facilitator Note: 
• You can stop at Question 3. Question 2 is “unsure” so we can see more of the tree.
• As an optional engagement strategy, you may invite participants to explain their thinking while completing the General Neglect Decision Tree.
• Direct participants to the AB 2085 General Neglect Decision Tree.



Case Example

Imagine now that you follow up with M’s parents/caregivers and M to try to better understand the situation. You
ask the same additional questions as before, but you learn different details:

* M’s parents/caregivers lost their jobs two years ago, were evicted, homeless, and just recently found new jobs.
This has been a very difficult time for them financially.

* M missed two years of school because they moved around to live with different relatives, never staying in one
place for more than a few months. M’s parents/caregivers tried to register her for school on several occasions ‘
but had to move before M could attend.

* Because M'’s parents/caregivers can’t contribute to the finances of the household, their relatives only allow one
shower per week for M. M'’s parents also do not have enough money to take M’s clothes to the laundromat on
a consistent basis.

* M shares that she is often left alone when her parents go on job interviews, and sometimes she is left with
an older relative. However, M shared that she does not feel safe with this relative because he uses drugs in
front of her and often passes out for hours on end. Recently, he passed out with a cigarette in his hand and
started a small fire.

* M has told her parents about the relative’s drug use and that she does not feel safe; however, her parents
continue to leave her in his care because they believe the relative has stopped his drug use in the home
despite M’s reports.
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Presenter Notes
Presentation Notes
- Purpose: Provide an additional opportunity to walk through the case example with different details. 
- Transition Statement: Based on the information we’ve obtained so far, we’ve determined that this situation is not reportable and that M and her family would benefit most from being connected to services. Let’s think through what would happen if some of M’s circumstances were different.
- Main Talking Points: 
• (Read slide, summarizing the first 3 bullets - which are exactly the same - and make sure to read the last 2 bullets, which describe different circumstances for M and her family.) 
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Clarify: How Would
AB 2085 Apply?

Under AB 2085, the definition of general
neglect changed to include the child’s
“substantial risk of suffering serious
physical harm or illness” and exclude “a
parent’s economic disadvantage.”

Use these questions to guide your thinking.

Ask Yourself:

Is this child’s parent/caregiver failing to
provide adequate food, clothing, shelter,
medical care, or supervision?

What information suggests that the
potential risk of harm
could be substantial?

(Meaning, without intervention, child
is likely to experience serious physical
harm or a serious illness in the future.)

In what way could the concerning
situation put the child at risk for serious
physical harm or serious illness,
specifically?

How are the parent/caregiver’s economic
circumstances and needs playing a role?

yes.

There is substantial visk

of harm because M shared that she
does not receive proper supervision
on a regular basis and does not
feel sarte when alone with this
relative.

Bodyf odor and dirty clothes
do not put M at risk for
physieal harm or [liness.

Lack of appropriate
supervision and her relative’s
Arug use dp put her at risk for
physical harm, as evidenced
by the fire.
They are impacting M's
parents/earegivers’ ability to
ensure that M has good school
attendance and personal hygiene.
However, economic Aisadvantage
is not the sole (onlg} Cause for
concern about M’s safety.



Presenter Notes
Presentation Notes
- Purpose: Consider how AB 2085 may apply based on the new and different details. 
- Transition Statement: Given the different circumstances that we learned about M, let’s consider how AB 2085 would apply now.   
- Main Talking Points:
• (Walk through each question and consider how you’d answer with the new information. Can engage in discussion if desired.)
• (Then read through the answers provided, highlighting that the key differences between scenarios has to do with the lack of supervision for M, and the fact that her relative’s drug use could put her at serious risk of physical harm (e.g., the fire).) 
• (Also highlight that while economic circumstances play a role in M’s situation as a whole, they are not the sole (only) cause for concern around the lack of supervision or risk for physical harm.) 



Do you know or

reasonably suspect that:

0 the child has been subject to or is in
danger of physical abuse, sexual abuse,
emotional abuse, or severe neglect?

e the child’s basic needs for food, clothing,
shelter, supervision, medical, mental, or
behavioral health care are not being met?

if this situation continues without any
intervention, is the child likely to
suffer serious physical harm or serious
iliness?

o the sole (only) cause of the concern is due
to the caregiver’s economic disadvantage?

Yes. Stop here. Report to
DCFS required.

Yes. Continue.

Yes. Continue.

Yes. No report required.

For additional questions, concerns or to make a report, contact the DCFS Hotline (800-540-4000).
If you choose to complete this decision tree tool, you may want to consider keeping a copy for your own records.

STEP Complete
O 4 the General Neglect
Decision Tree.

No. Continue.

No. Stop here. No report
required; link to supportive
services.

No. Stop here. No report

required; link to
supportive services.

No. Report to DCFS required.

Unknown or unsure.
Continue.

Unknown or unsure.
Continue.

Unknown or unsure.
Continue.

Unknown or
unsure. Report may be
required. Consult with
the DCFS Child
Protection Hotline.


Presenter Notes
Presentation Notes
- Purpose: Preview the General Neglect Decision Tree before using the alternative scenario to complete. 
- Transition Statement: N/A. 
- Main Talking Points:  
• Given what you know about M and her family's circumstances in the alternative scenario, let's complete the General Neglect Decision Tree to determine whether a report to the Child Protection Hotline is required.
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shelter, supervision, medical, mental, or €s. tontinue. required; link to supportive Continue.

behavioral health care are not being met? Services.

if this situation continues without any f No. Stop here. No report Unk

intervention, is the child likely to Yes. ContinD required; link to nknown or unsure.
suffer serious physical harm or serious supportive services. Continue.
illness?

Unknown or

0 . unsure. Report may be
:hi rfole (on!y) c?use of thf-:- c:nc;rn li due? Yes. No report required. @t to DCFS r@ required. Consult with
o the caregiver’s economic disadvantage? the DCFS Child

Protection Hotline.

For additional questions, concerns or to make a report, contact the DCFS Hotline (800-540-4000).
If you choose to complete this decision tree tool, you may want to consider keeping a copy for your own records.


Presenter Notes
Presentation Notes
- Purpose: Consider whether M’s new scenario would be considered reportable by completing the General Neglect Decision Tree using the different information. 
- Transition: We’ve identified that although economic disadvantage plays a role in M’s circumstances, there are also some significant concerns that we must consider whether or not they’re reportable. Let’s do that by walking through the General Neglect Decision Tree again.   
- Main Talking Points/ Facilitator Note:
• (Walk through each question and consider how you’d answer them with the new information. Can engage in discussion if desired.)
• (Then read through the answers provided, highlighting the way the different scenario leads to different answers on the General Neglect Decision Tree, ultimately leading to this being a reportable situation because we have reasonable suspicion that M could be at substantial risk of suffering physical harm that was not present in the first scenario.)
• (Also, M’s parents have not been appropriately responsive to M’s reports of feeling unsafe around the older relative who is left to supervise her.)



Recom mended >1EP Clarify the concern
Decision-Support Steps Q71 andhow B 2085 may apply. "%

Apply critical thinking, care, and
compassion throughout. STEP Consider

02 your point of view. Q

>TEP Consult
03 whenever reasonably possible. 88

CTED Complete
0 4 the General Neglect
Decision Tree.

STEP Decide

0 5 next steps.



Presenter Notes
Presentation Notes
- Purpose: Introduce Step 5; after completing the General Neglect Decision Tree, you should have concrete guidance on your next steps.
- Transition Statement: N/A.
- Main Talking Points: 
• Now that we’ve completed the General Neglect Decision Tree, we have some guidance and recommendations on how to best support M and her family. Let’s explore how to put that guidance into practice.



STEP Decide
O 5 next steps. /

Decide Next Steps

Will you be reporting general
neglect to the Child Protection
Hotline?

Apply critical thinking, care, and compassion
throughout.

Step 5a:
If no, connect family to supports, services, and

resources.

Step 5b:
If yes, proceed with making a report in a

supportive way.

5a AND 5b
It’s possible that a situation may be reportable
AND
the family would benefit from being connected
to supports and services.



Presenter Notes
Presentation Notes
- Purpose: Elaborate on our final step for mandated reporting using the case example.
- Transition Statement: The final step in the decision-support process informs whether a report to the Child Protection Hotline, and/or linkage to supports is needed.
- Main Talking Points: 
• After completing the General Neglect Decision Tree, it will be recommended that you take a specific action – to connect the family to community-based supports and resources to address any unmet needs; OR it will be recommended that you make a report to the Child Protection Hotline.
• Regardless of your next steps, it is important to embody being a supportive person for the family throughout the process.
• Also, know it’s possible that you may determine that a situation is reportable AND you can still connect the family to supports and services.
• Let’s examine each potential outcome.


STEP Decide
O 5 next steps.

Step 5a: Supporting Families in Need

Note: Providing supportive services to families in need can prevent child abuse and neglect and improve
family wellbeing

There will be times when you determine a report to the Child Protection Hotline is not required, but the
family would benefit from supportive services that can be provided in their communities.

During these times, the following resources may be helpful:

e Contact your agency’s designated community liaison or resource directory to help identify potential
resources.

* Visit supportingfamilies.lacounty.gov.

* Find free services at One Degree: https://www.ldegree.org.

* Call 211 by phone (those with hearing or speech disabilities should call 711 or visit www.211.0rg).

e Call CalHOPE at 833-317-HOPE or visit www.calhope.org.

* For Los Angeles residents, identify your local Community Family Resource Centers and/or Prevention
& Aftercare Services.

* Connect to support at Find Help: https://www.findhelp.org.

 Add any additional resources within your community here:



Presenter Notes
Presentation Notes
- Purpose: Elaborate on Step 5a.
- Transition Statement: Providing supportive services to families in need can prevent child abuse and neglect and improve family wellbeing.
- Main Talking Points: 
• There will be times when a report to the Child Protection Hotline is not required, however, the family would benefit from supportive services that can be provided in their communities. During these times, the following resources may be helpful:
• (Refer to resources on slide)
• As a Mandated Reporter who might know this family and resources that could help them in their community, you have an opportunity to share those resources with them, or connect them with someone in your organization that can help. 
 
- Facilitator Note: You may choose to ask the following optional debrief/engagement questions.
• “How can your organization do a better job of linking families in need to supportive services?”
• “What are some of the core supportive services that families tend to need?”
• “Which organizations does your agency/organization/school have a strong relationship with?” 
• “How can your organization establish relationships with other organizations in the community that can help to meet families’ needs?” 



http://supportingfamilies.lacounty.gov/
https://www.1degree.org/
http://www.211.org/
http://www.calhope.org/
https://communityinvestment.lacity.gov/familysource-centers
https://dcfs.lacounty.gov/parents/parent-resources/parent-service-directory/#Preventive_and_Support_Services
https://dcfs.lacounty.gov/parents/parent-resources/parent-service-directory/#Preventive_and_Support_Services
https://www.findhelp.org/

STEP Decide
0 5 next steps.

Step 5b: Effective and Supportive Reporting

Note: If reporting general neglect to the Child Protection Hotline is necessary, you can do so while also

being compassionate, supportive, and sensitive to the family’s circumstances.

When you have made the decision to report suspected child abuse or neglect, consider these tips:

Have the time to make a
report. Anticipate
spending at least 25+
minutes on

the phone making

the initial verbal report.

While it is not your
responsibility to investigate,
knowing who, what, where,
when, why, and how will

help prepare you for a report.

Be prepared with
demographic
information for the
family (names,
ages/DOBs, addresses,
and phone numbers).

Reports should be
made based on
factual information.
If you don’t know,
don’t assume.

The more you know, the
better DCFS can

assess. Every detail, no
matter how small it may
seem, is important.

Be strength-

based. Include family
strengths,

protective factors, and
available supports in
your verbal and written

report.

You are required to provide your name
and contact information to the Child
Protection Hotline when making a
report and DCFS will not share your
identity as the reporter with the family.
However, in certain situations, it may
be beneficial for you to include

the youth and/or family in the
reporting process, if you feel
comfortable and if doing so does not
endanger you or the child. For
example, some Mandated Reporters
choose to make the call to the Child
Protection Hotline with the family and
explain the process to them.


Presenter Notes
Presentation Notes
- Purpose: Elaborate on Step 5b.
- Transition Statement: If, after completing Steps 1-4, you determine that reporting general neglect to the Child Protection Hotline is necessary, it is possible to do so while also being compassionate, supportive, and sensitive to the family’s circumstances.
- Main Talking Points:
• Some tips to be an effective and supportive Mandated Reporter include:
• Having the time to make a report; anticipate spending no less than 25 minutes on the phone making the initial verbal report.
• Be prepared with demographic information for the family (names, ages/DOBs, addresses, and phone numbers) whenever possible.
• The more you know, the better the Child Protection Hotline can assess. Every detail, no matter how small it may seem, is important.
• While it is not your responsibility to investigate, knowing who, what, where, when, why, and how will help prepare you for a report. 
• Reports should be made based on factual information. If you don’t know, don’t assume. 
• Be strength-based by including the family/caregiver strengths and available supports in your verbal and written report.
• As a Mandated Reporter, you are required to provide your name and contact information to the Child Protection Hotline when making a report, and DCFS will not share your identity as the reporter with the family. In certain situations, it may be beneficial for you to include the youth and/or family in the reporting process, if you feel comfortable and if doing so does not endanger you or the child. For example, some Mandated Reporters choose to make the call to the Child Protection Hotline with the family and explain the process to them. 
 
- Facilitator Note: You may choose to ask the following optional debrief/ engagement question. 
• “What are other things/information that you’ve found helpful to have when making a general neglect report to the Child Protection Hotline?”
 
- References: 
• Aiken, A. (2021). Navigating Mandatory Child Abuse Reporting Rules Without Undermining Survivor Access to Confidential Services. https://www.dccadv.org/wp-content/uploads/2022/09/July-2021.Navigating-Mandatory-Child-Abuse-Reporting-Reqs.pdf
• California Department of Social Services, California Department of Health Care Services, & Office of the California Surgeon General. (n.d.). California’s Mandated Reporting Requirements and ACE Screening. https://www.acesaware.org/wp-content/uploads/2021/08/CDSS-DHCS-CAOSG-Mandated-Reporter-Guidance-8.18.2021-ADA.pdf



Remember
Even after you make a report, consider additional

supports and services you could suggest to meet the
family’s other needs.



Presenter Notes
Presentation Notes
- Purpose: Emphasize key takeaway.
- Transition Statement: N/A.
- Main Talking Points: 
• Key Takeaway: Remember: Even if you make a report, consider any other needs that could be addressed by connecting the family to additional supports and services.


Summary: Decision-Support Steps

STEP Clarify the concern

. Complete STEP i
STEP STEP STEP Decid
C0|:15|der . Q Consult the General Neglect ecide
O.I and how AB 2085 may apply. N 02 your point of view. 03 whenever reasonably possible. 23 04 Decision Tree. o 5 next steps.
N AN LN y

Step 5a:
Connect the family to

What is the concern? Would discussing the Have | completed the

What questions can | ask

What facts do | know and
what is missing?

What questions can | ask
to better understand the
situation and what may
be needed?

How does AB 2085
apply?

myself to ensure | am
thinking clearly?

Am | addressing
any potential biases?

How am | separating
facts from assumptions?

situation with someone
else help me make

a more informed
decision?

Would it help me check
for any biases?

Apply critical thinking, care, and compassion throughout.

decision tree?

Based on my
requirements as
mandated reporter,
what should | do next?

supportive resources.

Step 5b:

Proceed with making a
report in a supportive
way.

5a AND 5b:

The situation is reportable
AND the family would
benefit from being
connected to supports
and services.


Presenter Notes
Presentation Notes
- Purpose: Full overview of Recommended Decision-Support Steps 
- Transition Statement: Here is the full overview of the decision-support process. 
- Main Talking Points:  
• Feel free to print this out, along with other helpful materials, including the Implementing Assembly Bill (AB) 2085: Strategies to Enhance Los Angeles County Mandated Reporters' Decision-Making tipsheet and AB 2085 General Neglect Decision Tree somewhere easily visible and readily accessible to support you in your capacity as a Mandated Reporter. 

- References:
• Note: The Recommended Decision-Support Steps and all content related to it was developed by the LA County Mandated Supportive Initiative (2024)
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Wrapping Up: Key Takeaways

Y Mandated Reporters have the responsibility to report reasonable suspicion of abuse and
neglect. The law has changed, and Mandated Reporters should make a report of general neglect to
the Child Protection Hotline if they know or reasonably suspect that:

o The child’s parent/caregiver is negligently failing to provide adequate food, clothing,
shelter, medical care, or supervision, and no physical injury to the child has occurred, but
the child is at substantial risk of suffering serious physical harm or illness.

{ General neglect does not include a parent/caregiver’s economic disadvantage.

Clarify to understand: Asking clarifying questions is not the same as investigating. Investigative questions
seek to gather evidence and/or proof. Clarifying questions seek to understand. Getting additional
information can help Mandated Reporters make more accurate reporting decisions.



Presenter Notes
Presentation Notes
- Purpose: Conclude training supplement and re-enforce key learnings.
- Transition Statement: From the bottom of our heart, we thank each of you for your role in championing child safety and family wellbeing.
- Main Talking Points: 
• As we wrap up, we want to remind you with these key takeaways: (Read points from the slides.)


Wrapping Up: Key Takeaways

T Build awareness to buffer bias: All humans have biases. Our beliefs and perceptions are
influenced by our own identities and lived experiences. If we are not aware of our biases, it can lead
to biased reporting.

[\ Critical thinking is one of the best tools for making sound reporting decisions.

We also make more accurate decisions when we use decision-support processes, such as the steps and
decision tree described in this training supplement and available as printable tip sheets.

=

Providing early supportive services to families who are in need can help prevent child abuse and neglect
and help families thrive.

IR | S ) SENN ) SS—


Presenter Notes
Presentation Notes
- Purpose: Conclude training supplement and re-enforce key learnings.
- Transition Statement: N/A
- Main Talking Points: 
• (Continue reading points from the slides.)
• Thank you for taking the time to learn about AB 2085 and how you can use it to make more accurate consistent, and equitable, reporting decisions. We all play an important role in supporting children and families in our communities, and together we can make a difference.
 
- Facilitator Note: You may choose to ask the following optional debrief/engagement questions.
• “What are you coming away with today?” 
• “How does this training supplement complement the work that you do as a Mandated Reporter, and how does it enhance your understanding of your mandate?”
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Presenter Notes
Presentation Notes
(This training supplement is a product of the Mandated Supporting Initiative, Los Angeles County's effort to reform mandated reporting, and was developed in partnership with subject matter experts from the organizations listed on this slide.)
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