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Community-Based Organizations
Serving Older Adults

Findings from April 2020 through January 2021

cross the nation, thousands of community-based
organizations provide vital services that enable older
adults to stay in their own homes. When the pandemic
hit, these organizations pivoted quickly to meet the
shifting health and economic needs of the people they serve. Since
April 2020, the National Council on Aging (NCOA) has conducted
four surveys to better understand the impact of COVID-19 on these

organizations and the people they serve.
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Services Reduced or Stopped
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Effects on Operations
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Serving more older adults since Fall 2020
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