Public Notice
The National Council on Aging (NCOA) operates its programs and activities in compliance with applicable federal nondiscrimination requirements, as outlined in the following program regulations: 45 CFR Parts 2540 (AmeriCorps State and National), 2551 (Senior Companion Program), 2552 (Foster Grandparent Program), 2553 (Retired and Senior Volunteer Program), and 2556 (Volunteers in Service to America – VISTA).
NCOA does not discriminate based on to race, color, national origin, sex, age (40 and over), religion, sexual orientation, disability (mental or physical), political affiliation, marital or parental status, pregnancy, reprisal, genetic information (including family medical history), or military service.
Notice of Compliance History
NCOA is committed to fostering an inclusive and equitable environment in all its programs and has a history of compliance with AmeriCorps' nondiscrimination regulations. Any concerns related to potential discrimination are taken seriously and addressed promptly to ensure adherence to all federal requirements. All requests for compliance History will be provided. Requests can be made by emailing AmeriCorps@ncoa.org. 

Procedures for Filing a Complaint
Individuals who believe they have experienced discrimination within an NCOA-operated program may file a complaint through the following process:
1. Internal Resolution: Complaints may first be reported to the AmeriCorps Program Director to seek resolution within NCOA.
1. AmeriCorps Office of Civil Rights: If the issue is not resolved internally, individuals may file a complaint directly with AmeriCorps. Complaints should be submitted in writing within 45 days of the alleged discrimination incident.

To file a complaint with AmeriCorps, contact:
Service members, volunteers, and applicants for Federal employment who wish to file a discrimination complaint may do so by sending an email message to eo@americorps.gov or by leaving a voice message on the Civil Rights Hotline at 1-202-606-3461. Calls to the hotline will be returned within 24 hours.
Office of Civil Rights and Inclusiveness (OCRI)
AmeriCorps
250 E Street SW
Washington, D.C. 20525
Email: eo@americorps.gov
Phone: (202) 606-7503 (Voice) | (202) 606-3472 (TTY)
This notice is issued in accordance with federal regulations and AmeriCorps guidelines to ensure equal opportunity and inclusivity in all NCOA programs and activities.


