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Introduction

Finding
Affordable
Plans

Most internet service
providers offer low cost
internet plans. This toolkit
will help you find the right
plan for your residents.

Part | of this toolkit will

guide you through plan
options

Assistance with Cost

May be available through the following programs. Part Il and Part Il
of this toolkit will assist you in navigating enrollment in these programs

Lifeline provides up to a
$9.25 monthly discount on
service for eligible low-
income subscribers.
Subscribers may receive a
Lifeline discount on either a
wireline or a wireless service,
but they may not receive a
discount on both services at
the same time. Lifeline also
supports broadband Internet
service
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The Affordable Connectivity
Program is a federal program
that could provide up to a
S30/month discount to
qualifying participants.

It is important to note that
without additional funding
from congress, the ACP is
projected to run out of funds
in April, 2024. Though funds
could be restored by an act
of Congress at a later date



Part I: Finding an
Affordable
Internet Plan
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Major Internet Service Providers

H Contacting Internet Service Providers, choosing a plan and applying the ACP benefit

Internet 100

Charter-Spectrum
Internet Assist (or current plan for existing customers) Existing

AT&T AT&T Access (or current plan for existing customers)

Internet Essentials Regular New
Comcast

Internet Essentials Plus (or current plan for existing customers) New | Existing
CenturyLink Simply Unlimited Internet New | Existing

Connect Assist (for individuals) New | Existing
Cox Connect 2 compete (for families with K-12 students) New | Existing

Fios Forward New | Existing
Verizon 5G Home Internet New | Existing

LTE Home Internet New | Existing
Optimum Internet300 New | Existing

Metro by T-Mobile Metro Home Internet New | Existing

pdated April 2023




_ n I o — n m AFFORDABLE INTERNET OPTIONS

® PROPERTY RESOURCES Residents can enter in their address through this website to find any affordable products or services in their area.

WwWWw.everyoneon.org

*Qualifications may vary by vendor and state however, most of the vendor qualifications require resident to receive at least 1 of the following:
National School Lunch Program, Eligible Income Baed Gov't Assistance (i.e. Medicaid, SNAP, etc), SSI, Federal Public Housing (Sect 8)

Charter/Spectrum Comcast Century Link Altice/Suddenlink

Internet Spectrum Internet Assist Connect2Compete Internet Essentials Lifeline Lifeline
Speed 30 mbps 100 mbps 15 Mbps 100 Mbps 50 Mbps 100/10 Mbps 20MBPS 25/3 300 Mbps
$14.99/mo (may very per
Cost area) $29.99/mo $9.95/mo plus tax $30.00/mo $9.95/mo plus tax $29.99/mo plus tax $9.25/mo $9.25/mo $30/mo
Install Fee No No No yes
Modem InclugqYes yes Yes yes Yes Yes Yes
WiFi Can add for $5/mo yes Included yes Included Included Yes
Can not currently have Cox internet service (or in last 90| They offer an option to buy a low cost computer for |You can only receive a You can only receive a
days) and not outstanding bills with Cox $149.99 (+ tax) discount on ONE option- |discount on ONE option-
Other phone or internet, not phone or internet, not
um-internet-assist.html qualified ommunity- assistance program
Website
Astound (formerly
Breezeline Verizon WAVE)
Internet Internet Assist Lifeline Access Starry Connect
Speed 15/1 100/10 Mbps 200 Mbps 150 Mbps 10 Mbps 100 Mbps 30 Mbps 100/50 Mbps
$19.99/month (may vary by $10/month + tax (10 Mbps
Cost $9.95/mo plus tax $29.99/mo plus tax state) $30.00/mo may very by address) $30.00/month $15/month 30/month
Install Fee  |No No No No No no
Modem IncludYes Yes yes yes
WiFi Included Included yes Included included
Other Starry will intall a small antenna on the roof.
Website
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Get Connected to Home Internet
With Charter-Spectrum

Plan Information

Plan Name: Internet 100

Plan Speed: 100 Mbps

Monthly Cost: $29.95 per month for the first two years; Year 3: $39.99 per
month: Year 4: $49.99 per month

Cost with ACP Benefit: FREE

Equipment & Installation: Free =elf-installation and no added cost for equipment.

Addittonal Information: This plan is only avallable for new Spectrum customers who qualify for the

ALH and after 22 months the cost Increases,

Best Way to Enroll: By Phone

Enroll by Phone

Step 10 Call (B77) 959-1748
Step 2 When prompted. say | do not have an account. then MNew Service, then provide your zip code.
Sbep 3: Create an account and enroll in a plan with the custaomer service representative

Step 4 Give the customer service representative your ACP Application [0 o have the ACP credit applied to

YOIUr aCCoUnt



Enroll Online

Step 1; Visit spec

rum.com/cp/broadband-get-gualifed.

Step 2: Select Shop Mow under Select Your Plan in the See if You Qualify section of the page.
step 3 Put In your information and select your plan. If you do not see the plan you want call 855-839-4368

Step 4: Purchase your plan

step 51 To add the ACP benefit to your plan, go to spectrumunet/support/forms/afordable_connectivity
Program.

Step 42 5ign inand provide your ACP- Application [

Once you receive confirmation of vour enmalirment, you coldd see the ALP credit on your first Bill. However,
depending on when you enroll, the credit may not appear unhil vour second bill after envollment. Typically if you
apply vour credit before the 15th of the manth, your credit will be apolied on your first bill

Contact Information
(877) 959-1748
spectrum.com/cp/broadband-get-qualified

Assistance Available in English and Spanish
Choose preferred language in top-right of website,
Choose 5 for Spanish when enrolling on the phone

While Charter-Spectrum m
[alil iniing def

o e serares in fhe

Customers cannaf

ary.i . oy have subscnbed

fast 30 days, this does nol opply o Lhose wsng the ACP bemepd

"
O

Ensure the costomer goes {0 the specific URL for Spectrom’s ba-decome plans o3

EMESs IS aTe i -l eaiured on [he provdes s ain sie:

Oy nevw rushieners e afigikde for Spect rum 100
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Get Connected to Home Internet
With Charter-Spectrum

Plan Information

Plan Mame: Internet Assist or current plan

Plan Speed: 30 Mbps or current plan speed

Monthly Cost: $17.9% per month or current plan cost

Cost with ACP Benefit: FREE or current plan cost less 530 per montt

Equipment & Installation: A conment Spectrum astomsr can continies using their equipment and then
5 o set-u o instaliadon oost

Additicnal Information: Only customers participating in Lhe follewing programs are sligible for th
Intemat-Assist plan: Mational Schoo! Lurnch Pr Erar [WSLPE - Community Eligihiliy Provision [(CEF) of
the MSLP Sipplemental Security Income [for applications age &5+ oniy)

Best Way to Enroll: |
Enroll by Phone Enroll Online




Contact Information

(877) 959-1748
spectrum.com/internet/spectrum-internet-assist

Assistance Available in English and Spanish
Choose preferred language in top-right of
website. Choose 5 for Spanish when enrolling

on the phone.

Existing customers cannot apply their

ACP Applicabon 1D online.

See all available plans at
spectrum.com/internet
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Get Connected to Home Internet
With AT&T

Plan Information

Plan Name: ATET Access

Plan Speed: 100 Mbps
Monthly Cost: $30 per month
Cost with ACP Benefit: FREEE

Equipment & Installation: [Free self-installation and no added cost far equipment
Additional Information: /A

Best Way to Enroll: By Phone

Enroll by Phone

Step 1: Call iB&a) B U953
Step 2 Say Mew Custodmer
Step 3: For the free with ACP plan press 1 for home intermet.

Step 4: When you et connected with a representative; sign up for ATAT access,

Step 5 Supply vour ACE Application 1D 1o have It added to yvour account. Do not hang up until the repre

sentative comhmms-that your 1L has been applied to your account



Enroll Online

Step 1 Go to att.oomi/help/attordable-connectivity-programy’

Step 2: Scroll down and click Mew Customers - | would ke to get ATT Internet.
Step 3: Put In the agdress Where you would ke intemet

Step 4: Salect apply my ACP beneit

5 & sUre it is the same information you
used when doing your USAL applicabion, When you are done, click submdt

=]

Step 5 Put'in your ACP application 1D and put in your information. Mak

Step & Enrollin the ATET Access plan for free internst

Mo annual contract. Once you recelve confinmation of your enraliment; you could see the ACE credit on your
hrst Bl Howeever, depending cn when vou ereroil, the credlit may not appear unbl your second S0 after ervoll

ment. Typically if vou apply your credit before the 15th of the month, your crégit will be applied on your first

LII.III.

Contact Information

(866) 986 0963
att.com/help/affordable-connectivity-program/

Assistance Available in English and Spanish
Choose preferred Bnguage in top-right of website
Choose 8 for Spanish when 2nrlling on the phone

ATET Arces an ool §31 in vl areas me arng the ploy

s with the A0P
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Get Connected to Home Internet
With AT&T

Plan Information

Plan Name: ATE&T Access or current plan

Plan Speed: 100 Mbps or current plan speed

Monthly Cost: $30 per month or current plan cost

Cost with ACP Benefit: FREE or current plan cost less $30 per month
Equipment & Installation: & current ATAT customer can cantinue using their equipment and there =

no set-up orinstallation cost.

Additional Information: /A

Best Way to Enroll: Ouolin

Enroll by Phone Enroll Online

Step 1:Call (Bas) PB4 0963 Step 1: Go to att.comy help/affordable
connectivity-program

Step 27 IFyou already have an AT&T account, put in

the phone number or account number associated

with your account. I you do not know your phone

number or account number, just stay on the line

Step 2 Soroll down and click | already have
ATET Internet - Apply Benent

Step 3: You will then see the gueston Have
wou been approved by the Matonal Veriher?
Sefect Yes and plug in your USAC application

Step 3: Press 1 for home intemet

Step 4: Unce you are connected with a
representative, give the representative the
information reeded to fird your account and the
apply your ACH code to your account. If youd like
to apphy the code to your isting infemet plan,
tell the representative to apply it to your exsisting
plan. If youd ke to switch plans to the free with
ACE plan, say that vou would ike to sign up for

Step 4 Put inyour information to [og n o your
ATET actount

Step S Apply the beneft to your account. If
Wou ave any issues, call 566 Y86 0963 to

speak with a representanve.

e cortfirmiation of your enrollment, vou cocld see the ACP crédit on your first Bl

girall. the credit rmay nod apgedr Wil yousr second Bill alter enmliment. Tymcally if you

I 5th of the month, yvour credlt will be apmiled on your frst




Contact Information

(866) 986 0963
att.com/help/affordable-connectivity-program/

Assistance Available in English and Spanish
Choose preferred language in top-right of
website, Choose 8 for Spanish when enroliing
ary the phone.

Existing customers connot apply their
ACP Application 1D enline.

See all available plans at
att.com/internet/
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Get Connected to Home Internet
With Comcast

Plan Information

Plan Name: Internet Essentials Regular

Plan Speed: 50 Mbps

Monthly Cost: £9.95 per month

Cost with ACP Benefit: FREE after the first month

Equipment & Installation: Mo added cost for equipment
Additional Information: /4

Best Way to Enroll: Online

Enroll by Phone

Skep 1: Call (B44) $463-0288 to speak with an ACP Enrollment Specialist

atep 2 Provide ACP Application |0 and all other information the representative asks for in arder to enimoll

Step 3. The customier service representative will bring you through the Intermet Essentials application, Pro-

vide all informabtion that s reguired.

Step 4: Confirm with the customer service rep that you are enrelied in Internet Essentials and =solidify a date

for them to either come Install vour Internet or send you a self install kit



Enroll Online

Step 1: Go to xhinity.com/leamy/ internet-service/acp

Step 2 Scroll down and select “shop Internet”. On the top of vour screen, you'll see a bar that says "save $30
wilth ACP" make sure io select that you are "Interested"” in ACE

Step 31 Select "intermet” and then select the plan you want. Both Intemet Essentials and Internet Essentals+
plans are free with ACP after the first month. Customers: are responsible forthe first manth's paymeant

Step 4: Fil out the regquired heids to create an <Nty account. | you already have an ACP number seiect
ves on the first guestion if you already hawve an ACP Application 10, If you don't, you can apply for the ACP
through comcast by selecting to “opt in® to the ACF via Comcast's application. Please note - If you apply on
line you must have and be willing to use the last 4 digits of your social security number to apply.

Step 5 Complete application and enmil

Once you receive confrmation of youwr enroliment, you could see the ACP credit on your very next bifll. However,
depefding on when you enrofl, the credit may not appear until vour second bill after enroliment. Typicaily if vou
appy vour credit before the 15th of the month, vour credit showa be apmied on your nest Bill

Contact Information

(855) 846-8376
xfinity.com/learn/internet-service/acp

Assistance Available in English and Spanish
Choose preferred [anguage in bottom-right of website,
Choose 2-for Spanish when enrolling on the phone.

fo geterming o paoyment plan to seitle post debi

To apply for the ACP and g Comcest plan fogether on Comcost s website, the customer
muist supphy ith

Customers can anly enmcll in Intermet Esenhials + after Hey've become an Infernet

Essenitals aooout hidder first
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Get Connected to Home Internet
With Comcast

Plan Information

Plan Name: Internet Essentials Plus

Plan Speed: 100 Mbps

Monthly Cost: $29.95 per month

Cost with ACP Benefit: FREE after the first month

Equipment & Installation: Mo added cost for equipment
Additional Information: M/

Best Way to Enroll: Online

Enroll by Phone

0288 to speak with an ALP breoliment Specalist,

step 1. Calli244) Y&3
Step 2! Provide ACH Application Ly and all other information the representabive asks for in arder to enroll

atep 3: The customer service representative will bring you through the Internet Essenbials application. If
you are going through this apolication over the phone, you cannot directyy enrcll In LE 4. 50, you must gi
through the regular Internel Essentials application and then ask o immediately be upgraded to Infernet

Ezsentials + to receive the faster plan.

step 4 Confirm with the customer service rep that you are enrolled In Internet Essentials + and =alidify a

date for them to either come install your intemet or send you a =elf install kit



Enroll Online

Step 1: Go to xhnity.com/leamy/internat-senvice/acp

Step 2 Scroll down and select “shop Intemet”. On the top of your screen, you'll see a bar that says "save $30
|
with ACE" make sure to =elect that you are “Interested” in ACP

Step J: Select "internet” and then select the plan you want Both Intermet Essenbials and Internet Essennals+
plans are free with ACP after the first month. Customers are responsibie for the first month's payment.

Step 4 Fill out the required heids to create an «hnity account: i you already have an ACP number select
yes on the first guestion if you already have an ACP Application 10, If you don't, vou can apply for the ACP
through comcast by selecting to “opt in” to the ACF via Comcast's application. Please note - IFyou apply on-
line you must have and be willing to use the last 4 digits of your social security number to apply.

Step 52 Complete application and enrollL

Onte yau receive canfirmation of vour enrllment, vou could seethe ACP credit on vour very next bill. However,
depenaing on when yvou enrcdl, the credit moy not appear untl! vour secand bill after enroliment. Tygsically if vou
apgHy your credit before the 15th of the month, vour credit should be applied on your next Bill.

Contact Information
(855) 846-8376
xfinity.com/learn/internet-service/acp

Assistance Available in English and Spanish
Choose preferred [anguage in bottom-right of website.
Choose 2-1or Spanish when enrolling on the phone.

Custamers fave reparted that Cormeas! representaiiees have denied them sen
ta pri ht-andfor then required o credit check It i= important thot the cos o
forwy that they CANNOT be demied sensdce amd CANNOT

wredit check, Once enn

st supply thelr socks® security fuamber

Customars can ondy enmdl in Infermet Ezsentdinls + gfter they v become g ntermet

Esseniials oooonst hokdar first
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Get Connected to Home Internet
With Comcast

Plan Information

Plan Name: Internet Essentials Plus or current plan

Plan Speed: 100 Mbps or current plan speed

Monthly Cost: $29.95 per month or current plan cost

Cost with ACP Benefit: FREE or current plan cost less $30 per month
Equipment & Installation: & current Comcast oustomer can continue using their equipment and there

is N0 set-up or instaliabon cost,

Additional Information: /A

Best Way to Enroll; Cinling

Enroll by Phone Enroll Online

bep 1o Call (B844) #63-025d 1o speak with an ACH Step 1: Go to xinity.comyleam/intermet

L=
Enrollment Specialist SEFVICE acp,

Step 2 Provide ACP Application | and all other Step 2: Scroll down and select apply now.,
information the representative asks for in omder to
enrol
Step 3: Login to your account.
Step 32 Do not hang up untll the representative
conimms that your ACF code has been appled to &

B! tep 4. If you already have your nabona
WIOLIT accourt

verifier 1D, ct "yes', put in your naticnal
verifire 1LY and select "continue ta have the

benent appliied to your accournt

Step 5: I you don't have your Mational Verifier
I, select "no’ and procede to apply through
Alnity s website

£ i alf L " (] I r A i i ] & gl § mig A y
oL e ehe conprmaion of vour enrelreenl, you cowd see Ihe AL credil an your very nexl Dill, Howesr, gdefiending

ar when vou @nroll, the credlt may not appear untdl your second B after ervallment. Tvaieally I you apoly vau

b e L 1500 af the maonti, your credhit Saouid be aalid on yowur rest b



Contact Information

(855) B46-8376
xfinity.com/learn/internet-service/acp

Assistance Available in English and Spanish
Choose preferred language in bottom-right of
website, Choose 2 Tor Spanish when ennoliing
on the phone.
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Get Connected to Home Internet
With CenturyLink

Plan Information

Plan Name: Simply Unlimited Internet
Plan Speed: 100 Mhbps

Monthly Cost: $50 per month

Cost with ACP Benefit: 535

Equipment & Installation: $15 per month modem rental, One time installation fee up to $14%
Additional Information: M /A

Enroll by Phone

Best Way to Enroll: Cnline

CenturyLink does not have phone enroliment options tor ACP applicabions: Al ACP applications must be

through their online application



Enrcll Online

Step 10 Sign up for Centurybink service by visiting https: S www. centundink.comydinternet’. As you are signing

L, make sune to rememer the usermame and account number of your new ':"'_:I'l'.LI"r-L nk Account

Step 2-Once you have signed up for service, hll out this fonm: https.# eaww.centurylink. com/relief/. Make sure
to fill in the form with the exact same information you entered into the USAC system to receive your ACP
code.

Step 3 Once you have hlied out the apphcation, Centurybink will confirm your eligibility and enrolment by
sending you an email to the email associated with your account. Be sure to review this emall as there may be
additional achon required., After yvou re e this email, and have completed any addibonal acton, your ACH

credit will be applied to vour account within one billing cycle.

Once you recelve confinmation of your enroliment, vou eould see the ACP credit on vour very next bill, However,
depending on when you enroll, the credit may not appear until vour second Bill after enroliment. Typically it vou
appy vour credit before the 15th of the month, your credit shownd be appded on your next bil

Contact Information

(866) 963-6665
https://www.centurylink.com/aboutus/community/community-development/
life/acp.html

Assistance Available in English and Spanish
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Get Connected to Home Internet
With CenturyLink

Plan Information

Plan Name: Simply Unlimited Internet
Plan Speed: 100 Mbps

Monthly Cost: $50 per month

Cost with ACP Benefit: 5135

Equipment & Installation: 315 per month modem rental. One tme installabion fee up to $149
Additiomal Information; /4

Best Way to Enroll: Onling

Enroll by Phone Enroll Online

CenturyLink does not have phone enrolimernt Step 12 Once you have your ACP code, fill
options for ACP appiications. All ACF applications cut this form to apply vour ACE code to your
must-be through their online agplication, CenturyLink account: hitpszdwww.centunylink.
comy/relief/. Make sure the CenturyLink
acoount holder is the same person who applies
tor the ACH code. Also, make sure ta hll in
the CenturnyLink form with the exact same
information that you entered into the LUSAC

system to receive vour ACE code.

Step 2: Once you have filled out the
apphication, CenturyLink will confirm your
eligibiity and enrollment by sending vou

an email to the emal ated with your
groount. Be sure to review this email as there
may be additional action required. After vou
receive this email, and have compieted any
additional action, your ACH credit wall be
applied to your account within one billing
l'_','-_|'.'..

i i Fi o i g gk ; j . AT o S e [ Lo o s el
& You iEcehye conprimation of woor #nrolimenl, your could see The AL credil on volr veny neid bl However, gepernbing

ot mery mat appear urtl your second g aibrnenl Nypicolly If wou apoly your credid

rivaratiy your credid shodld be appoffed on your nes




Contact Information

866-963-6665

https://www.centurylink.com/aboutus/community/community-development/
lifeline/acp.html

Assistance Available in English and Spanish
Choose preferred language in top-right of
wepsite, Choose 8 for Spanish when enmlling
an the phone.
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Get Connected to Home Internet
With Cox

Plan Information

Plan Name: Connect Assist (for individuals)
Plan Speed: 100 Mbps

Monthly Cost: $30 per month

Cost with ACP Benefit: Free

Equipment & Installation: Free equipment, no credit check and no term contract
Additional Information: /2

Best Way to Enroll: Online

Enroll by Phone

~ox does not have phone enrollment options for ACP applications. All ACP applications must be throwgh

their online applicabon.



Enroll Online

step 15 Go to https dvweww.cos comy/residentialfinternet/ low-cost-internet-plans.html
Step 20 Select your internet plan, connect 2 compete (for families with K12 students} or connect assist.
atep 3: Next to the plan yvou have selected chick "apply to gualify’™.

Step & Fill out all of the information needed on their application, induding the |0 verificabon, Please note
that Cox will MOT ask for your ACP code.

Step 5: As you go through the application, they may ask you to verify your identity by text message. Make
suUre you prvide a phone number that is able to recsive text messages

step & Once you hrish the application, Cox will confirm your edigibility and enroliment in the ACP via email
To begin service, you will eceive your equipment in the mail to the address you provided.

Oince you receive confirmotion of your enmodiment, you could see the ACF credit on vour very next bill. However,
depending on when you enroll, the creait may not-appear unty your second bill after enreliment. Typdcally if you
apply vour credit befiore the 15th of the month, vour credit should be appiied an vour next bill,

Contact Information

1-877-206-4210
https:/www.cox.com/residential/internet/low-cost-internet-plans.html

Assistance Available in English and Spanish

In the middle lefi of website can choose your language

On Cow’s oniine ACP aoplicabon, there & o checibox to confirm that the customer has
delw exceeding | LW the customer i check the e if it opplies to

e, they will not ba denied serwice ol gn this delg

e Cid webrsibe, the customer

tF apphing for the ACF andl o Cox plan tagether on
will mat ber provaided their ACP application [0 on-commletion, This i that if the
cishovmier wants fo change prowiders and continee recefving the ACP bengfit. they will

hiae o respply for the ACF in the Nattomal Verifer
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Get Connected to Home Internet
With Cox

Plan Information

Plan Name: Connect Assist (for individuals)
Plan Speed: 100 Mbps

Monthly Cost: 330 per month

Cost with ACP Benefit: FREE

Equipment & Installation: I ree equipment. no credit check and no term contract
Additional Information: [+ /A

Best Way to Enroll: T

Enroll by Phone Enroll Online

Ciox does not have phone enroliment opbons for
AL Fapplicabions: AlLACK applicehons must be
through thelr online applicabon, and click "Login to-get started.

Step 2: Login to your account and click "apply

to gualify”

Step 3: Fill out all of the information needed
on-their application, including the 1L
verincabion. Please note that Cox will MOT ask

tor your ACP code

Siep 445 you go through the application,
Ask Yol [0 werihy your identiby Dy

. Make sure vou provide a phone

number that s able to receve text messages.

l.'Ii‘I."";.flu_-'I |I WL @ r

o when you enrodl, the cradd mdy not de

befove the 1510 of e rranliy your credid



1-877-206-4210
https: /www.cox.com/residential/internet/low-cost-internet-plans.htmil

Assistance Available in English and Spanish
In the middle left of wehbsite can choose vour
language.
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Get Connected to Home Internet
With Cox

Plan Information

Plan Name: Connect 2 Compete (for families with K12 students)
Plan Speed: 100 Mbps

Monthly Cost: $30 per month

Cost with ACP Benefit: Free

Equipment & Installation: Free equipmient, no credit check and no term contract
Additional Information: /A

Enroll by Phone

Best Way to Enroll: Online

does nat have phone enroliment options for ACE appiications_All ACP appiications must be through

their cnline applicaton,



Step 1: Go to htpsMwww.conecom/residential finternet /low-cost-internet -plans.himl
Step 2¢ Select your intermet plan, conmect 2 compete {for families with K12 students) or connect assist.
Step 3: Mext to the plan you have selected click "apply to gualiy

Step 4: Fdl out all of the informabion needed on their applicaton, including the 10 verthcabon, Mease note
that Cox-will NGT ask for your ACE code.

Step 30 As you go through the application, they may ask you to verify your identity by text message. Maxe
TUre you provide a phone number that s abie 1o receive iext messages.

Step 40 Once you finish the application, Cox will confirm your eligibiity and enrolimant in the ACF via email.
o begin service, you will receive your eguipment in the mail to the address you provided.

Once you receive confirmation of your enroliment, you couid see the ACP credit on vour very next bill. However,
depending on when you enroll, the credit may not appear until your-second bill after enroliment. Typically if vou
appty vour credit before the 15th of the month, vour credit showd be applied on your next bill

Contact Information

1-877-206-4210
https:/www.cox.com/residential/internet/low-cost-internet-plans.html

Assistance Available in English and Spanish

In the middle =t of website can choose your language

Ot Cow's oniing ACP oppl

il

e o i 1 -
FHIVE [0 MERDIVY For the in-the

Maironal Verfeer
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STING CUSTOMERS Jeiiet Education

SURERAHIGHWAY

Get Connected to Home Internet
With Cox

Plan Information

Plan Name: Connect 2 Compete (for families with K12 students)
Plan Speed: 100 Mbps

Monthly Cost: $30 per month

Cost with ACP Benefit: FEEE

Equipment & Installation: I'ree equipment, no credit check and no term contract
Additional Information: M/A

Best Way to Enroll: Onlin

Enroll by Phone

rough their online application, and click "Login to get started”.

Sitep 20 Login to your account and ciic

to quesiihy

Step-3: Fill out all of the information

on thelr application, including the 11

B - - A - -
or your ACP code

Step 4 Asyvou go through the application,
they may ask yiou to verlby your identity by

text message. Make sure you provide a phone

rumber that is able to receive text messages.

e Lhg 15100 af 1he manthy, your cregit shodid be appled o yodir mext i

not have phone enrollment options for Step-1:Go to htps: www . cox.com/residgential/

applications must be internet /affordable-connectvity - program.htmd

ation. Please note that Cox will NOT ask

yot recehve confirmation of vour enmliment, you could see the ACP credit on your vy nesd Bl Howeser, deperadin
=



1-877-206-4210
https:/www.cox.com/residential/internet/low-cost-internet-plans.html

Assistance Available in English and Spanish
Irv the middle left of website can choose wour

language.



Education

 SUPERHIGHWAY

FOR NEW CUSTOMERS

Get Connected to Home Internet
With Verizon

Plan Information

Plan Name: Fios Forward
Plan Speed: 300 Mhbps
Monthly Cost: 330 per month
Cost with ACP Benefit: Free

Equipment & Installation: Free equipment, no credit check and no term contract
Additional Information: (/4

Best Way to Enroll: Purchase Service

Enroll by Phone

Call 1.800.837.4%464

Step 2: Once you call, first press pound, then press.3, then enter the zip code of the house where yvou'd like

service, then say new home internet. You wall then be connected with a customer service

representative to
pUrchase sefice,

Step 3: In order to wane the 5% set up fee, maxe sure to go online and select the specific internet plan

> the fee. IF you encounter any issues, ask the customer

you want ard then click *add to cart™. This will w

service rep how to waive the 599 fee by adding your plan to your cart online

Step 4: Once you have ordered service, you must select and date for your senace to be installed and act

vated, You can only enroll in the AP Ak TER your service has been installed and acbvated

Step 5 Once your service Is installed and activated, call 1.800.837 4%66. give the customer service rep

youUr account information and have then apply your ACF code to your account



Enreoll Online

Step 1: Go to httpsFwww.yenzon.com/home/free-venzon-irkernsty/
Step 2 Select "Check if Verizon Home Intemet is available in my area”
step 3 Plug in the address you want service, You will then see the plans available in your area.

Step 4: Select a plan and follow the instructions to purchase that plan. When you are purchasing your seiect-
ed plan, you will be prompted to create a verizon account, Make sure your Verizon account reflects the same
name and informaton as your USAC ACP account: Also, make sure to remember the username and passwond
of wour Vernzon account

Step 5 Once you sign up for service and your intémet has been instailed, make sure you have your account
information handy and cal| 1.800.837 496646

Step & When you reach a customer service agent, give them the information to access yvour account. Once
thiey mave located your account, ask them to apply your ACP code to your existing plan, Have them confirm
that the ACP code has been appiied to vour account.

Once you receive confirmation of vouwr enroliment, you could see the ACP credit on your very next bill. However,
depending on when you enroll, the credit may not appear uriti! vour second bill after enraliment. Typically if vou
apaly your credil before the 150h of the month, your cradit showd be appiied an your next il

Contact Information

1-800-837-4966
https:/www.verizon.com/home/free-verizon-internet/
Assistance Available in English and Spanish

O the middle lett side of the website vou can choose
wour language

1t wdiving of T
ns and check to ensye there & no 579

the jahoane, the cusi sl nsk bhe s

W T s the customer service rep favs
il crsk pou B0 Tadid Bhe o tey wour cant”™ onfime ang fher iinis' s=t
It you are envaling via phone, make




FOR EXISTING CUSTOMERS 3kl Education

SURERMIGHWAY

Get Connected to Home Internet
With Verizon

Plan Information

Plan Name: Fios Forward

Plan Speed: 300 Mbps

Monthly Cost: $30 per month

Cost with ACP Benefit: FREE

Equipment & Installation: [Free equipment, no credit check and no term contract
Additional Information: /54

Best Way to Enroll: By Phon

Enroll by Phone

atep 1: Call 1-800-837-4968
atep 2: IF you have a Venzon wirgless number,
ENTEr iN YOUr nurmiser, |T Yo 4o not rememoer your
Aumber press

Step 32 Press 3 and then when prompted. enter
the zip code of the house

ere you would
| ke =i
will Ehien be connect

representative (o purc

£ then say new home ntermel You

y Customer service

= SErvice.

Step 4: Give the customer service represemntative
atior 5 your account. Once they
nt, as« them to apply vour

1B plan.

the irtorm f0'acc

have lorated your ac
ACH code to your existi
Step 5 AfRter yod have given them the code, ask
the customer service representabive to confirm
when the ACP credit will be applied to your bill

Onice you recetve confirmation of vour enmlimesnil, vou could see the ACP credit an your visry nesd UL However, deger L5
rt whern vou enrcdl, the credlt may nol aoedar unbl your second BIF ofter ensailmeant, Troically I vou apoly your credil

sErdn )
ky ]
LS L

frz 150 of 1he manthy, vour credil shedhd be apmplred o yodr mext Dk



1.800.837.4966.
https://www.verizon.com/home/free-verizon-internet/

Assistance Available in English and Spanish
Ir¥ the middle left of website can choose your
language.



FOR NEW CUSTOMERS el ls Education
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Get Connected to Home Internet
With Verizon

Plan Information

Plan Name: 5G Home Internet
Plan Speed: 55 to 300 Mbps
Monthly Cost: $25 per month
Cost with ACP Benefit: Fres

Equipment & Installation: [ ree equipment. no credit check and no term contract
Additional Information: M/ 4

Best Way to Enroll: Purchase Servic

Enroll by Phone

Call 1800522 0204

ce yiou call, nrst press pound, then press 4, then enter the zip code of the house where youd like

atep 20
ew home internet. You will then be connected with a customer service representative to

zervice, then

purchase servii

Step 30 In order to waive the 5%% set up fee. make sure to go online and select the specific internet plas
wou want and then click “add to cart. This will walve the fee. If you encounterany issues, ask the customer

service rep how to waive the 399 fee by adding vour plan to your cart anline

service, you must select and date for your service to be installed and ach

e has been installed and activated

step 4: Once you have ordern
vated. You can only enroll In the ACP AFTER your senvic

Step 5 Once your senvice isinstalled and activated, call 1.800.837 49484, give the customer service rep

your account information and have then apply your ACP code to your account



Enroll Online

Step 1: Go to https.dwww.verizon.comy/home free-venzon-intermety
Step 2 Select "Check if Vierzon Home Internet is available in my area’
Step 3: Plug in thie address you want sengdce. You wil then see the plans avaitable in your area,

Step 4: Select a plan-and follow the instrucbons to punchase that plan. When you are purchasing your seiect

ed plan, vou will be prompted to create a verizon account. Make sure your Verizon account reflects the same
name and information as your UsAC ACE account, Also, make sure to remmember the usermame and password
of your Verizon account

Step 20 Once you sign up far service and your intermet has been installed, make sure you have your account
information nandy and call 1.800.%22 204,

Step &: When you reach a customer service agent. give them the information to access your account. Once
they have located your account, ask them to apply your ACF code to your existing plan, Have them confirm
that the ALF code has been appiied 10 your account.,

Once you receive confirmation of your enmiment, you could see the ACP credit on vour very next bill. However,
depending o when you enroll, the credit may not appear untl! your second bill after-enrcliment. Typicolly if vou
appiy vour crechil before the 1 5th of the maonth, vour credit should be appdied an vour next bill.

Contact Information

1-800-922-0204
https:/www.verizon.com/home/free-verizon-internet/
Assistance Available in English and Spanish

O the middle [ett side of the website vou can choose
wyour language



FOR EXISTING CUSTOMERS ;e : =i Education

. SUPERHIGHWAT

Get Connected to Home Internet
With Verizon

Plan Information

Plan Mame: 5 Home Internet
Plan Speed: 85 to 300 Mbps
Monthly Cost: $25 per month
Cost with ACP Benefit: FREE

Equipment & Installation: |'ree equipment, no credit check and no term contract
Additional Information: [//A

Best Way to Enroll: By Py

T BT

Step 1t Call 1-800-%22-0204

Step 2: If you have a Venzon wireless number,
enter in your number. If you do not remember your
number press #,

Step 3: Press 3 and then when prompted. enter
the zip code of the house wihere you woold

[tke service, then say new home intemet. You
will then be connected with a customer service

represeritative to purchase senvice.

Step 4: Give the customer service representative
the informakxon i ;
ated your account, ask them to apply vour

wour exisiing plan,

have |oc

Step 5: Aflter you have given them the cods, ask
the customer service representabive to contirm
when the ACE credit will be applied to your bl
VEr, Gepenthing

Ot you receive conprmation of wour enrolirsent, vou cowld see the ACP credit on yor very fest Bll, Howe

it iwehien you enroldl, the oredit may nof LR LT vl WL S0 e Bl dyte Y il df YO QA wobr Crégil

hefees L 1500 af [ ol vour credl! sholild be apaliedd o voelir red



1.800.922.0204
https: /www.verizon.com/home/free-verizon-internet/

Assistance Available in English and Spanish
I the middle left of website can choose your
language.
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FOR NEW CLISTOMERS

Get Connected to Home Internet
With Verizon

Plan Information

Plan Name: LTE Home Internet
Plan Speed: 25 to 50 Mbps
Monthly Cost: 25 per maonth
Cost with ACP Benefit: Free

Equipment & Installation: F ree eqguipment, no credit check and no term contract
Additional Information: /&

Best Way to Enroll: Purchase Service

Enroll by Phone

Call 18009220204

Step 2: Once youd call, Tirst press pound, then press 4. then enter the zip code of the house where youd like
zervice, the ew hame intemet. You well then be connected with a customer service representative to

pUMChase service,

Step 3: In crder to walve the 399 set up fee. make sure to go online and select the specific internet pla
you want and then click "add to cart”. This will waiye the fee. If you encounter any issues, ask the customer

service rep how to walve the $7% fee by adding your plan to your cart online

Step 4: Once you have ordered service, you must select and date for your service to be installed and act

vated, You can only enroll in the ACP AFTEE vour service has been instalisd and activated

Step 5 Once your service is installed and activated, call 1.800.837.4%66,; give the customer service mep

your-account information and have then apply your ACP code to your account



Step 10 Go to https-dwwwverzon.comy home/ free-venzon-internsty
Step 27 Select "Check if Verzon Home Internet is available in oy arsa”
Step 2 Plug in the address you want service, You will then see the plans available in your area

Step 4 Select a plan and follow the instructions to purchasze that plan, When you are purchasing your sefect-
ed plan, vou wiil be prompted to create a verizon account. Make sure yvour Verizon account reflects the same
name and information as your UsAC ALP account. Also, make sure to remember the usermame and password
af yaur Verizon account

Step 5 Once you sign up for service and your intemet has been installed, make sure you have your account
information handy and call 1.800.922 0204,

Step & When you reach a customer service agent, give them the information to access your account. Once
they have located your account, ask them o apply your ACFP code to vour existing plan. Have them conbrm
that the ACF code has been applied to your account.

CINCE Yo receive confinmation of your enfalment, you colid see the ACH credit on your very next bill. However,
depending an when you enroll, the credit may not appear untl vour second bill after enreliment, Typloally if vou
appy vour credil before the 15th of the ronth, yvour credif shousd be appilied on yoor next bill

Contact Information

1-800-922-0204
https:/www.verizon.com/home/free-verizon-internet/
Assistance Available in English and Spanish

O the middle left side of the website you can choose
your language



FOR EXISTING CUSTOMERS . Education

SUPERHIGHWAY

Get Connected to Home Internet
With Verizon

Plan Information

Plan Name: LTE Home Internet
Plan Speed: 25 to 50 Mbps
Monthly Cost: 525 per month
Cost with ACP Benefit: FREE

Equipment & Installation: Free equipment, no credit check and no term contrace
Additional Information: M/4

Best Way to Enroll: By Phon

Step 2 you have 3 Verizon wireless number,
ENLET i ywour nurmber, 11 you dO ol rememDer your
bk press &,

Step 3: Prese 3 and then when prompted, enter

thie Zip code of the house where you 'woubd
e ServICE, TNen say Néw Nome mbemeL Yoo

will then be confected with a Customer service

epresentative [0 purchase senvice.

Step 4 Give the customer service represeniative
the information o access your aocount, Once they
iave located your account, ask them to apply your

ACP code to your exdsting plan.

Step 50 Afte you Bave preen Lem the code, 35k
thie customer service reprecentative to conbirn

when the ACP credit will be applied to your Bill,

L receie confirmation af your enroifrrent, vou could see the ACP creoht an voorvery next bill, Howews

kefare the 15th of the month. your credi



1.800.922.0204
https:/www.verizon.com/home/free-verizon-internet/

Assistance Avallable in English and Spanish
In the rmicldle left of webcite can choose your
langlage.
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Get Connected to Home Internet
With Optimum

Plan Information

Plan Name: [ntermst300

Plan Speed: 300 Mbps
Monthly Cost: 330 per month
Cost with ACP Benefit: Free

Equipment & Installation: Free equipment, no credit check and nio term contract
Additional Information: /A

Best Way to Enroll: Cnline

Enroll by Phone

Call B&G-347-221 46, when prompted, say "become a customer
Step 2: Then say home and then enteryour zip code
Step 3 Say home intermet and then say adding Intemet service

step 4 You will them be connected with a Customer Service Representative. Purchase an infernet plan and

then ask the Customer Service Representative to apply the ACE code to your bill.



Enroll Online

Step 10 Go to hitpsdwww opHmum.com/affordable-connectivity-program@ learm mone
Step 2: Under "Step 2 click-"shop,
Step 3: Enter the address where you'd like service

Step 4: From the plans provided, select your plan and purchase. When you are creating an account to pur
chase your plan, make sume to enter the same information you did for vour UDSAC ACP code,

Step 5: Once vou've purchased your plan, go to https:fsolixnconsulting force.com/alticeBroadband AT PY
sfAanpuage=en_US and select *Yes | am approved.”

Step & Login and enter your ACP code to have the credit applied to your biil

While Oplimum states that it may taketwo billing cveles before the ACE credit is applied to the Wil once vou
receive canfinmation af your enollment, you couwld see the ACP credit on your very nest bill. However, depend
ing on wihen vou emoll, the crecit may not appear untl your second Bil after enolimeant. fvpeally i vou opply

your credit before the 15th of the manth, your credit should be applied on yvolr next bil.

Contact Information
866-347-4216
https:/www.optimum.com/affordable-connectivity-program#learnmore

Assistance Available in English and Spanish
&n the top right of the website you can choose your

language



FOR EXISTING CUSTOMERS gt Education

Get Connected to Home Internet
With Optimum

Plan Information

Plan Name: Internet300

Plan Speed: 300 Mbps

Monthly Cost: $30 per month

Cost with ACP Benefit: FREE

Equipment & Installation: [-ree equipment, no credit check and no term contract

Additional Information: When you are signing up for your ACP code on LSACs website, make sure (o
enter the same name and informabion as you used for vour Opbimum account

Best Way to Enroll: On

Enroll by Phone Enroll Online

Step 1: Call (B&&) 347 -4216 then, when prompted Step 10 Go wconsuiting. force.comy’
enter the phone number or account number Albcebroadk language=en_US and
associated with your account. select “Yes | am approved

Step 2: Then, say home internet Step 2! Login and enter your ACF code to have
the credit applied to your Dill

Step 3: You will then be connected with a
i resentative. Ask the
Customer Service Hepresentative to apply the ACP

code to wour bill, Make sure your ACH cod

wmer Service He

narne

Step 4 After the customer service representative
has applied your ACF code to your account,
confirmy when the ACP credit will be applied 1o
vaur bill

& o recehve confirmation of your b o your very next bl However, depending

an-when you saroll, The credil mdy no bment. Teoically If vou apply vour credit

we the 151 of (he manth, vour créd




FOR NEW CUSTOMERS lel Lel Education
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Get Connected to Home Internet
With Metro By T-Mobile

Plan Information

Plan Name: Metro Home Intermet
Plan Speed: Up to 115 Mbps
Monthly Cost: $50 per month
Cost with ACP Benefit: $20

Equipment & Installation: Must purchase 5 gateway for a one-time payment of $4%.99
Additional Information: M/2A

Best Way to Enroll: Online

Enroll by Phone

Metro by 1-Mobile does ot allow Customers purchase new service of enter their 40P code over the

phone, Castomers must login online to enter their ACH code and have it applied to their Giil



Step 1: Go to hittpsuwww.metrabyt-mobile.com/plans/home-intemet and click “check eligibility”. Enter your
phone number and the address youd like to receive af

step 2: IF eligible. continue 1o create an account and purchase service. When creating an account, make sure
yiou enter the same name and informaton that you did for your UsAC account to receive your AL code

Step 3 Unce you have successiully purch 1 service, login to your account and epter your &0CF code. Unce
you eniter your ACP code, the benefit will be added 1o

wolir Bill.

Once you receive confirmation of your enmiirment, vou could see the ACP credit on your very next bill. However,
depe when you enmll, the credit may not appear untit vour second bill after enraliment. Typically if vou
apply vour credit before the 15th of the month. vour credit showld be applied on yvour next Dill,

Contact Information

1-888-863-8768
https://www.metrobyt-mobile.com/affordable-connectivity-program-service

Aszistance Available in English and Spanish
On the bottom right of the website vou can choose

YOUIN ianguage
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. SUPERHIGHWAY

Get Connected to Home Internet
With Metro By T-Mobile

Plan Information

Plan Name: Metro Hame Internet
Plan Speed: Up to 115 Mbps
Monthly Cost: 350 per month
Cost with ACP Benefit: £20

Equipment & Installation; Must purchase 5G gateway for a one-time payment of $4% 99
Additional Information: 1[4

Best Way to Enroll: On

Enroll by Phone Enroll Online

Step 1; Goto h

tpsd o
comy and my count in the

Then dick log i,

metrobyt-mobile.
top right comer.

to enter their ACP code and hawe it appli

their bill. Metro by T-mobile customer service Step 2: Login into your Metro account. Make
representatives can heip walk customers through sure the name an your metro account matches
how to login and apply their code online. To have the name associated with the account foryour
3 customer service representabive help ACP code:

ering your ACP code call 1-

. | say more opbons, Afer that, say new
customer t rau will be e
SEMVice ref

ask the custc

step 3: Once you have logeed in, enter yolr
onnected 1o a customer ACP code, Once y

Wi are connected,
ner service representative to heip
walk you through applying your ACP code to vour
account

'-

L enter your ACE
benent will be added to your bil

code; the

s i fedehve confitnation of yowr enrmlimend you cowld see the ALP crevdil on your very aext Blll, Howaser, depernding

art wehert wou enrall, the credft miy not eopear it vour second B afier enmailnent, Teedeally 8 ou apoty vour credll

Before the 1500 of s manthy, vour credil sholid be IR O e ekl fall]



1-888-863-8768
https: /www.metrobyt-mobile.com/plans/home-internet

Assistance Available in English and Spanish
On the bottom nght of the website you can
choose your language.



866-347-4216
https: /www.optimum.com/affordable-connectivity-program#learnmore

Assistance Available in English and Spanish
iy the top nght of the website you can
choose your language.



Part Il: Enrolling a
Resident in
Lifeline

PPPPP



Someone whose gross income falls
below 200% of the federal poverty

guidelines (Thresholds below)

Household Income Household Income

Size Size

1 $19,683 |5 $47,439
2 $26,622 | 6 $54,378
3 $33,561 | 7 $61,317
4 $40,500 |8 $68,256

If someone receives 1 of the following benefits:.
* SNAP

* Medicaid

« WIC

* Supplemental Security Income (SSI)

e Federal Public Housing Assistance (FPHA)

* \eterans Pension and Survivors Benefits

/National
Church
Residences

Pg.52



Visit Litelinesupport.org

@ English @ Signin

(D we've made some big changes. The Affordable Connectivity Program can now be accessed at Getinternet.gov. If you are looking to apply or recertify for the Lifeline
program, please visit our Lifeline homepage.

Qualify for Lifeline!

Lifeline is a federal benefit that lowers the monthly
cost of phone or internet service. Qualifying is the first
step to getting your Lifeline Benefit.

What is your state or territory?

If you do not want to qualify online,

Get Started t you can use a paper form,

Do you need to recertify? Are you a service provider?

If you already get Lifeline and received a If you are a service provider and need to
notice that said you need to recertify, use the qualify your customer for Lifeline, use the

recertify button

Recertify to keep Lifeline




Enter resident’s personal information

Last Name

What is your date of birth?
Month Day Year

What are the last 4 numbers of your Social Security
Number SSNV

What is your home address7

Street Number and Name Apt, Unit, etc.

Create an Account™

Choose your password

Password

Your Contact Information

What is your email address?

What is your phone number? (optional)

* The resident will need to have an email address.
If the resident does not have email, see pages 58-60 on how to create a
FREE email account for them



Sign in and start new application

!mzm National Verifier

Welcome NANCY APPLE

Lifeline is a federal program that lowers the cost of phone or internet services.

My Lifeline Benefit

My Applications

Herearea applications from the last 180 gays. You can start a new application when your ([ast one expire

- Start New Application Return to Application

-

Application Type Application ID Application Created Expiration Date

Please select "Apply or Transfer Your Service" to qualify for Lifeline.

Status




Select how resident qualifies: Programs/Income

Lifeline National Verifier

Tell Us Which Program You Are In

To qualify for Lifeline, we need to know which government

assistance program you are in.

Are you in any of these?
Check all that apply.

AP (Supplemental Nutrition Assistance P

Then review your information, address any errors, and submit



After your resident
qualifies for Lifeline

» After you qualify,
choose a phone or
internet company near
you that offers the
Lifeline benefit and
sign up for service with
them. You can also ask
your current company
to apply your Lifeline
benefit to a service you
are already getting if it
offers the Lifeline
benefit.

* Once they sign you up,
you will start getting
your Lifeline benefit.

* Alist of companies
and plans is available
in Part | of this guide

National
Church

Pg.57



Setting up a free email account

Step 1. First things first, you need to head over to gmail.com.

Step 2. Click on the button that says "Create Account.”

Google
Sign in
Continue to Gmail

Email or phone

Forgot email?

Not your computer? Use Guest m
Learn maore

sign in privately

Step 3. After that, the sign-up form will appear. You'll need to fill in all the details it
requests: first name, last name, a new username, and a new password.

Pg. 58



Step 3. After that, the sign-up form will appear. You'll need to fill in all the details 1t
requests: first name, last name, a new username, and a new password.

Goagle

Create your Google Account

Cortinue to Gmall

Fiest -name: Lmst e

Terry dones

Usemarme

fermyjonesripraontypython marnall com

Woul can uge i sthers, numbers & pariods

e [V

Paaswnnd Bordfinm

.................... ]
Use 8 or mare charsctars with 3 mix of eters, ramders & bre EII:':DUI-‘TL All of Google
Eymizals warking for you

Slgn in Instead

Step 4. Next, you'll be asked to enter a phone number to verify your account. This is
because Google uses a two-step verification process to boost security. You can find out
more about two-step venfication here.

Google

Verifying your phone number

Far your sacurity, Google wants to make sure that
it's really you. Google will send a text message with
a B-ciglt verilication code, Standard rales apoly

oo number

-

== P}

Yaur persanal info s private and
Hafe

Pg. 59



Pg. 60

Step 5. You should now receive a text message with a verification code from Google. If
this hasn't been delivered within a few minutes, you can use the automated call system
instead.

Step 6. Once you ve verified your account, you will see a form that asks for some
personal information. This includes a recovery email, your birthday, and your gender. If
you're not comfortable giving these or want to find out why Google 1s asking for this
information, there is plenty of information on offer during the sign up.

Google

Welcome to Google
@

ey lonesnprmontypyihonggmail com

Pages purrser |opaonal]

| dom't look ab my phone number google

We'll wse vour nuribar for acocounk securfty, B wont be visibio fo
cihey

Recovery emisl sddress (aptionad)

we'll ume 110 keep vour account Secune

Day Konth - Vg [._..:P I

Your date of birth
Yo personal info is private and

GaEndsr - sale

Why ve el For this inlammilion

= =

Step 7. You now need to accept Google's Terms of Service and their Privacy Policy — it's
highly recommended that you review both of these in detail before clicking 1 Agree.”

Step B. You should now have your new Gmail account.



Documentation

A note for all service coordinators. The following documentation applies only to
application to the Lifeline program, not enrollment with an internet service provider.

A Note to non-CareGuide users: The below information is for employees who
document in National Church Residences’ proprietary software, CareGuide. If you do
not use CareGuide, please see your own user manuals for appropriate
documentation practices.

Before you begin in CareGuide: Be sure to have your residents sign the following
documents:

* Confidentiality Agreement
e Release of Information authorization

In CareGuide: Add Associated Entity

* Open resident profile and select “Edit” 2

* Go to bottom of screen and look for “Associated entities” =
* Click on “Add Entity”—>

* Enter start date (whenever you signed up for the service) 2
* Under “Entity type” select “program”

* Under “Entity name”, select BEC and then hit save

Associated Entities

Associated Entities

Actions Start Date w End Date Entity Type Entity Name

W & 11/28/2023 Property Your Community

& || = 11/28/2023
National
Church
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Documentation

In CareGuide: Assessment

* Return to participant dashboard—>
* Select “Assessments” =
* Under “Choose assessment template,” select “Lifeline Assessment” -

* Complete assessment according to template 2>
* Make sure all items in red are complete
* Under “progress note,” type “SC assisted resident with Lifeline Program application”

* Select outcome of Lifeline application
* Once assessment is complete and saved, move onto creating a care plan

In CareGuide: Care Plan

* Return to participant dashboard—>
* Under “Active Care Plans” select “new”
* Select “BEC,” then “BEC Only benefit enrollment,” 2>

* Add log =
* Enter interaction date
* Add Intervention
* Select ‘Home Internet’
* Under “Notes,” type “SC assisted resident with Lifeline program application”
* Under “Has Care Plan Need been met?” Select “Yes” and provide narrative
* Under “Information released,” enter “Personal information”
* Under “Agency released to,” enter Lifeline
* Under “Purpose,” enter Lifeline
e Attach sisned release dociiments

Did you give verbal or written information about the participant to a third party?*

Has the Care Plan Need been met?*
s Yes No &

l ° Yes No &

Please complete the following questions with information from the Release of

How was the need met? Information signed by the participant.

What information was released?

Personal information requested for application process

Who was the person or agency the information released to?
Did you give verbal or written information about the participant to a third party?*

Lifeline

. . " * Yes No &
Lifeline What was the purpose of releasing the information?

Please complete the following questions with information from the Release of Application-submission
Information signed by the participant.
L Release of Information

What information was released? Choose File | No file chosen

Personal information requested for application process
' I . | Who was the person or agency the information released to?
Church Lifeline
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Part lll: Enrolling a
Resident in ACP




Someone whose gross income falls
below 200% of the federal poverty

guidelines (Thresholds below)

Household Income

Household

Income

Size

1 $33,980 564,940
2 $36,620 574,380
3 $46,060 $83,820
4 $55,500 $93,260

If someone receives a

Lifeline Benefit

e Participants can apply
both their ACP benefit and
their Lifeline benefit to the
same or separate services

BEFORE YOU MOVE ON!

e ACP availability depends
on changes in government
funding. Be sure this
program is currently

& funded before you apply
National

Church
Residences
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If someone receives 1 of the following
benefits:.

SNAP
Medicaid
WIC

Supplemental Security Income (SSI)

Federal Public Housing Assistance

(FPHA)

Veterans Pension and Survivors Benefits

Free and reduced school lunch program

Received a Federal Pell Grant in the

current year




Enrolling a Resident in
ACP is a 2 step process

Keep Reading to find step-
by step instructions in...

Be Prepared: Making sure you
and your residents have
everything you need to
complete the process.

Step 1: Applying for the ACP
benefit. This step is where you
will establish that your resident
is eligible for the program.

Step 2: Enrolling with an
internet service provider (ISP).
This step means contacting a
participating ISP to select a plan
and have the discount applied.
Note that this step may be
more difficult than the first.

BEFORE YOU MOVE ON!
e ACP availability depends
resident application and on Changes in government

Documentation: Keep track of

enrollment status in CareGuide ) _
funding. Be sure this

program is currently
funded before you apply

National
Church
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Be Prepared!

* What you, the service
coordinator/volunteer will need:

* Your toolkit to guide you through the process
* A computer or tablet
* A power source

» Wifi/Internet Access

A smartphone or scanner if you need to upload
images /documents

Easy Access to the ACP website and provider
websites. Consider bookmarking them or using a
QR Code

Be Prepared! What your residents will need

* |dentification * Documents to confirm eligibility
* Legal full first and _Iast name or fgmlly Qualifying through Documents needed
name (make sure it matches residents
form of ID listed below) Income Prior year’s federal
e Date of Birth and/or state tax return

or Social Security
statement of benefits,
income statement from

* Last 4 of Social Security Number
(easiest) or one of the following

* Taxpayer ID Number

a job
* Driver’s License (upload photo) —
« Military ID (upload photo) Medicaid Award letter or recent
y P P statement

* Passport (upload photo)
Student ID (upload photo) SNAP Award letter or recent

* Other government ID (upload photo) statement
* Contact information >! SAtVaner:qLer:eror recent
* Address where resident wants service
. WIC Award letter or recent
* Mailing address
statement

* Phone number

. Federal Public Housing Award letter or recent
* Email address

] ) ) Assistance statement
* An email address is required. If your

resident does not have an email Free/Reduced school Letter from the school

address, you should help them create lunch

a free email address

, . . Federal Pell Grant Department of

V2 » Step-by-step instructions for setting Education docurments
National up a free gmail account are on page

e s 58-60

Pg. 66
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Applying for the ACP Benefit

Get Started

Follow the steps below to submit an ACP application online, which typically takes about 10 minutes to
complete. You may need to provide additional information or documentation to confirm your eligibility,
identity, or home address.

If you have questions during the application process, contact the ACP Support Center by email at
ACPSupport@usac.org or call (877) 384-2575 from 9 a.m. to 9 p.m. ET.

Steps Online Application Overview

1 | Tapor click on a web browser on your mobile
device or computer.

Al & affordableconnectivity. goy

B an official website of the United States povernment w
e Type AffordableConnectivity.gov in the web DEE HERR
address bar and press Enter on the

keyboard or Gof/Search on your mobile

device to open the website.

- USAL
T#l!- AlMarelabile Menu
i Connactivity Program

2: | TaporchckApply Nowr Stay Connected

The &ffordable Connectivity Pragram (ACF} s
a L5 povernment program that helps many
low income households pay for broadband

service and internaet connectad devices.

‘ pa [y \‘

Last Updated: March 2023



Read about helpful tips and learn more about how Afordable Ce g
; Affordable Connectivity
your information will be used. i _ : 4
Program Application
» Tap orclick Next to get started with your
application.
Before you get started

= el lant lovee Fosir
digins of yaur Secial Secimily Niembey

L e i el sddness
Fill out your home address and contact Bl e Tl At
information. i
» Typeinyour home address.
o This cannot be 3 P.O. Box Home address whens you will pat
’ - internet

Shreed Rumber ard flame

Aparirmesi, Lnf, s

Ly air Toram

e g Tesiiineg

B Cindil

» Tapor click the checkbox to enterin a
mailing address if it's different from your
home address.

o This can be a P.O. Box.




Fill out your contact information.
» Typein your email address.

o MNotifications about your application
will go to the email address that you
provide.

» Type inyour phone number (optional).
« Taporclick Mext.

Contact information

Crreait Arigiwwn

Fhoee | ool

W

Do you want us to check your identity with the last
four digits of your Social Security Number?

» Yes-Taporclick Next.

o Go to step 5a to type in your Social
Security Number.

= No- Tap orclick Ne, then Next.
o Goto step 5b to type in your Tribal
|D number.
o Go to step 5¢ for instructions on
how to provide an official
document.

Fill out your
information

el use tHls |

Do you want us to check
yvour identity with your
Social Security Number?

last lour digits 4l yoor 500

sC L by Myt E T B wp oL

[I.II ? “




5a | Type in the last four digits of your Social Security
Number and tap or click Next.
Liel & figste ol your Socisf Secarity Musmbes
Fack Meat
5b | Select Tribal Identification Number from the

drop-down.
= Type inyour Tribal |D number.
o Tap orclick Next.

ot

What form of identification
would you like to use?

k'd
Brivar's Licans:
hilitary 10
M Passport -
1 JamEIcatea
Mumbies
Petui Tritaal Idendification
MHumbor
Other Grvsmment ldentification
o
Number an Tribal ID
Envtar vouer Tribal identiicetiton Mumber




Select the form of identification you'd like to use
from the drop-down.
» Tap orclick Select Photo to attach a copy
of your identification.
o The options to attach your
identification will vary based on
your device.

o You will receive a success message
after you attach your identification.

* Tap orclick Next.

What form of identification
would you like to use?

ndliE A
=T}a M-
Wf Edleal w
DOriver's Licenas
idtlicary 1D
Passpor
Rk Mekt
reair lda rtification
et Tritsal Idendification
Mumbes
|:.| . T}
Cith arrimen i
Dther Government Idantificaticn
ol
i ¥

Attach photo of the 1D

Select Photo

':;"_."' Congratulations on juccesstully
uploading yaur photo

ILF.I'I.EISJEEE-E-.. FARE #

I.:.JI P “




Type in your full first and last name as it appears
on your official documents, like a Social Security
Card or government 1D.

Full name as it appears on
your identification

First Mams

Middle Hama optionall

Last or Family Mame

Fill out your date of birth.
s 5Sglect the month from the drop-down.
= Typeinthe day.
» Typeinthe year.
» Tap orclick Next.

Eack

Date of Birth

Marth

[ray

Mext




T | Doyou participate |Ir|_ MEdIEEIIIIj or the Canfirm your program
Supplemental Nutrition Assistance Program S
(SNAP)? participation

» Yes-Taporclick Next.
o Gotostep 8 to continue. Do you participate in
Medicaid or the
: Supplemental Nutrition
» No - Tap orclick Ne, then Next. Assistance Program (SNAP)?
o Gotostep Ta if you qualify another
iy g ot partcinate i aither ol t
wa}l'. [APCRrATTS o rraYy shill § WK
o Bk 2 fawy mare qQuestions
Ta | Do you participate in another program or qualify

through your income?

» Yes - Tap orclick the check box next to all
that apply.
o Tap orclick Next.
o (o tostep 8 to continue.

* Mo - Tap or click the last check box if your
child or dependent may qualify.

o Gotostep Tb if your child or
dependent who may gualify.

Which of the fallowing
programs do you participate
in?

Check all that apply.

Back Maxt




Tb

Does your child or dependent participate in a
qualifying program?
s Tap orclick the check box next to all that
apply.
» Tap orclick Next.
o (o tostep Tc to continue.

Which of the following
programs does your child or
dependent participate in?

Check all that apply.

-




Tc

Fill out your child or dependent's information.

You'll need to;

» \erify your child or dependent’s identity
using the last four digits of their Social
Security Number, a Tribal ID number, or by
attaching a copy of their identification.

= Fill out their first and last name.
» Fill out their date of birth.
= Tap orclick Next.

o Gotostep 8 to continue.

Do yors want us te check
wour child or dependeant's
Identity with their Social
Security Number?

o ﬂ

Your child or dependent's
sl name as it appears on
their identification

Wil Ha e bapitantal ]

Last gv Pird iB Miisa

Date of Birth

Yaxth

Lury

P




Review your information.

« Review the information you provided. If you
need to correct your information, tap or
click[ “/Edit and make any edits.

» Review the consent statement to confirm
the information you provided will be used
to check if you are eligible.

e Taporclick Check my eligibility.

o It may take a few minutes to check
your information against available
automated databases.

Review your intformation

Your Information # edit

Francine Tester

123 Maén Street
Town, PA 11111

Same

I..'ﬂ Li1em

Hot F;ruuu:h:d
emailfemailoom

Your ID

Wa-ER-1110

The information you provided will be used to check if you are
wigible far the Aardabls Connactivity Pragram (ACP).

Back Check my eligibility




You'll find out right away if you qualify to get a
benefit or if we need more information to see if

you qualify.

What to do next to save your information and
continue your application.

If you need to create an account

Tap or click Create account.

Type in a username. It can be an email
address or a unique 1D.

Type in 2 password that is a mix of letters,
numbers, and symbols.

Type in the same password again.
Tap or click the I'm not a robot checkbox.
Tap or click Create account and sign in.

If you already have an account, sign in

Tap or click Sign in.

Type in your username.

Type in your password.

Type the same password again.
Tap or click Sign in.

':DII you need to leave and come back to
complete this step later, you'll need to enter in
your information again. We will send a reminder
to the email you provided on your application.

Yo quakify bo get your
benefit

-----

Whai o sz newt

CIEE geur §Loaam

Lieme @ amiisund

Cawhioe passmd

3

We need more information
to see if you gualify

Sgnin

ir-mam

Pamrauerd




10

Finish your application.

Did we ask you to provide additional information
or documentation?

s Yes - Goto the Show You Qualify section to

continue your application.

= Mo -Your last step is to review the
certification statements.

o Read the statements.

o Type your first and last name to
confirm you agree with the
statements.

o Tap or click Submit.

=0 to step 11 to continue.

o

-} IT Nam
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11

Contact a participating internet company to get
your benefit.

i G S hie
to start receiving your ACP benefit.

# Signup by the deadline or you will need to
re-apply.

» We will also send this information to the
email you provided on your application.

F- LT e - =t
LOMNact 8y | niermiel

-.'l'_':ll'i'|-.'il”|.' K :'II'I WO 'L_:I-'||I'|||

S e By Jure 358, 2010

What 1o de next
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Show You Qualify

You may need to provide additional information or documentation if we cannot confirm your eligibility, identity, or
address. This section includes information on the steps you take to confirm your information if you encounter these
guestions in your online application. For more information, review our Acceptable Documentation Guide (available

in English and Spanish).

Information or Documentation Needed

Online Application Overview

Confirm Your Address

You may be asked to confirm your address by
locating where you live on the map.

» [fyou need to correct your address, tap or
click fix it here.

Show us where you live

» Tolocate where you live, double click on the
map, or use the (+) button to zoom in.

o Taporclick the '|' icon to expand the
How to Find Your Address section and
view a short video.

= Tap orclick on the pin once you have found
your address on the map.

» Taporclick Next.

Shivw b3 that yoir sidress |5

gt

Thisis s Srfmaien ywa gre
CrRET W =

. B 21

How to Find Your Addriss

Lt Byl

household. A househald is a group of people
who live together and share money even if
they are not related to each other.

» Answer the questions.
» Taporclick Next.

[ |
Confirm Your Household Qualifies firm ¥ ]
You may be asked to confirm that your household
gualifies for the Affordable Connectivity Program e
benefit.
() Only one monthly benefit is allowed per
LTTRETRES TR T T S T

pepErney| with pnoiher adull whn
amia e Ao odarble Connect ity
Peagram benefin]




Confirm Your Identity

You may be asked to upload documents that
confirm your identity information.

» |fyou need to correct your identity
information, tap or click fix it here.

If you need to confirm your date of birth,

* Provide a copy of an unexpired official
document, such as a driver's license, that has
your first and last name and date of birth.

If you need to confirm your Social Security
Number or Tribal ID*

» Provide a copy of an unexpired official
document, such as a Social Security Card or
Tribal 1D, that includes your first and last
name and the last 4 digits of your 55N or full
Tribal ID.

o “If you did not provide the last 4 digits
of your Social Security Number or
your Tribal ID on your application,
verify your identity using another
form of identification such as a
driver's license, military 1D, passport,
taxpayer identification number {ITIN)
document, or ether government ID.

= Tap or click Choose File to attach a copy or
photo of the document you will use to
confirm your identity information.

= Taporclick Next.

THas |5 Thad erilor i arice’s yoil faws us

Frmura Tester
Asnary i, J88
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After you submit your information or
documentation, the final step is to certify and sign
the application form.

s Read the statements.

s Type your first and last name to confirm you
agree with the statements.

s Tap or click Submit,

By SiZNing your name below,
you agree with the fallowing
staterments,
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You have submitted your application! . N
We Are Checking Your
You will receive a message that says we are checking Locuments

your documents.

After we review your documents, you will receive an
email about the status of your application. You can
also sign into your account to check the status of
your application.

This may take some time.

» Ifwe cannot confirm your information based
on the documentation you submitted, you
will receive instructions on how to submit
additional documentation.

If o qualify. .,
= |f your application is approved, you will o will e 20 vy ¢
receive a message that says you're approved Iyou do not qualify...
and instructions for how to start receiving vl i ou

=il haew wnlil

your benefit.

Prancine Tegjar

L2 % M Stoeal,
TOWH, 78 11111

B11ELL-AAARE

Before you move on!

Fill out the form found on the next page and give it
to your resident so that they have all information
pertinent to their ACP application

¢
National
Church



Contact an internet company to get
your ACP benefit

What to do next

If you already have internet

Contact your internet company and say, "l have been approved for
the Affordable Connectivity Program and would like to apply it to
my service." Then, give them the Application ID, Full name and
Address.

If you don't currently have internet

Find an internet company that can provide service to your address
and say, "l have been approved for the Affordable Connectivity
Program and would like to sign up for internet." Then, give them
the Application ID, Full name and Address.

Email Address:

Username:

Password:

ACP Account if additional documents needed:

Application ID:

Need help? If you have questions about the
(ACP), call us at or send us an email
at



Enrolling with an Internet Service Provider using ACP

Once your resident qualifies using the ACP application, they will receive
an “Application Approval Code.” The resident must keep this code and use
it when enrolling with an Internet Service Provider (ISP)

next page, or you can visit
https://www.affordableconnectivity.gov/companies-near-me/. On that
site, you will be able to search by geographic region and cost. Some plans
will be entirely free after the ACP discount while others may still cost the
resident some money.

/ \ You will then find an ISP in your service area that has participating low
cost plans. A spreadsheet (updated August 2022) can be found on the

After your resident have decided on the plan and provider, contact the
provider to enroll your resident. Step by step instructions for the most
popular plans are included in this toolkit’s “Additional Resources” section.

providers, the provider will likely send equipment to the resident for “self
installation.” Residents may require assistance with set-up.

/ If your resident has never had home internet before, or if they are changing
17

m If you or your resident are talking to a customer service representative on
the phone, ask how long it will take the benefit to be applied to the
household’s account. Registering the benefit can take over a month, which
means an individual may be billed for their first month of service.



Documentation

A note for all service coordinators. The following documentation applies only to
application to the ACP program, not enrollment with an internet service provider.

A Note to non-CareGuide users: The below information is for employees who
document in National Church Residences’ proprietary software, CareGuide. If you do
not use CareGuide, please see your own user manuals for appropriate
documentation practices.

Before you begin in CareGuide: Be sure to have your residents sign the following
documents:

* Confidentiality Agreement
e Release of Information authorization

In CareGuide: Add Associated Entity

* Open resident profile and select “Edit” 2

* Go to bottom of screen and look for “Associated entities” =
* Click on “Add Entity”—>

* Enter start date (whenever you signed up for the service) 2
* Under “Entity type” select “program”

* Under “Entity name”, select BEC and then hit save

Associated Entities

Associated Entities

Actions Start Date w End Date Entity Type Entity Name

W & 11/28/2023 Property Your Community

& || = 11/28/2023
National
Church
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Documentation

In CareGuide: Assessment

* Return to participant dashboard—>

* Select “Assessments” 2>

* Under “Choose assessment template,” select “BEC ACP Assessment” =

* Complete assessment according to template 2>
* Make sure all items in red are complete

* Under ”progress note,” type “SC assisted resident with Affordable Connectivity Program
application’

* Select outcome of ACP application
* Once assessment is complete and saved, move onto creating a care plan

In CareGuide: Care Plan
* Return to participant dashboard—>
* Under “Active Care Plans” select “new”
* Select “BEC,” then “BEC Only benefit enrollment,” 2>
* Add log =2
¢ Enter interaction date
¢ Add Intervention

¢ Select ‘Home Internet’

* Under “Notes,” type “SC assisted resident with Affordable Connectivity Internet program
application”

* Under “Has Care Plan Need been met?” Select “Yes” and provide narrative
* Under “Information released,” enter “Personal information”

* Under “Agency released to,” enter “Affordable Connectivity Program” /ACP
* Under “Purpose,” enter “ACP Application

* Attach signed release documents

Did you give verbal or written information about the participant to a third party?*

Date Cor pCCH Has the Care Plan Need been met?*
l s Yes No &

° Yes No &

Please complete the following questions with information from the Release of

How was the need met? Information signed by the participant.

What information was released?

Personal information requested for application process

Who was the person or agency the information released to?

Did you give verbal or written information about the participant to a third party?* ACP

* Yes No &

What was the purpose of releasing the information?
Please complete the following questions with information from the Release of Application-submission
Information signed by the participant.

L Release of Information

What information was released? Choose File | No file chosen

Personal information requested for application process

' I . | Who was the person or agency the information released to?
ACP

Church

Pg.87



ACP FAQs

National
Church
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Q: Do | receive the funds directly each month?

A: No. ACP provides a monthly discount on internet service
of up to $30 per eligible household. The participating
internet service provider will receive those funds directly.

Q: Can | apply for ACP if | have a past due balance with the
internet provider?

A: Yes. Eligible customers with a past due balance or a
balance in collections are still eligible for the benefit

Q: Can | sign up for ACP if | am already a customer or was a
customer in the past?

A: Yes. The benefit is available to eligible new, prior and
existing customers of participating providers.

Q: What is Lifeline and how do | qualify?

A: Lifeline is the FCC's program to help make
communications services more affordable for low-income
consumers. To participate in the Lifeline program, consumers
must either have an income that is at or below 135% of

the federal poverty guidelines or participate in certain
federal assistance programs, such as SNAP, Medicaid, Federal
Public Housing Assistance, Supplemental Security Income,
the Veterans and Survivors Pension Benefit, or certain Tribal
Programs.

Q: If | already receive Lifeline benefits will | automatically
receive the Affordable Connectivity Program?

A: No. You must opt-in with your existing provider or request
enrollment in the Affordable Connectivity Program with a
participating internet provider and chose an eligible service
plan. You can choose to receive the benefit from your
current Lifeline service provider or another participating
provider.

Q: Can | receive both the Affordable Connectivity Program
and Lifeline benefits at the same time?

A: Yes. You can also combine these benefits with other state
and local benefits where available. They can be applied to
the same qualifying service or separately to a Lifeline service
and an Affordable Connectivity Program service with the
same or different providers
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Hosting an Affordable Internet Enroliment Event

Select Your Space and make sure it has what you need:
* Seating

* Wi-Fi/Internet Access

* Power / outlets for laptops

* Plenty of space for privacy

Get people out of their apartments!
* Make sure your event is at a day and time that works for many residents

* Think about having games, prizes, or snacks to draw people’s attention

eAeAeAey Navigators & Vendors
m * Be sure you have plenty of navigators to help with enrollments. These

navigators can be volunteers or members of digital navigator organizations

* Invite ISPs to be part of your event. If residents select their plan, the ISP can
help the resident enroll.

* Train all volunteers on the process in advance. You can use this toolkit

Promote your Event
* Hang fliers (find a template on the next page)

* |Introduce resident to the idea of the event in advance. Remind them
what to bring to complete the application

* Take photos (and be sure residents have signed a photo waiver)

@ Share your success!

e Post on social media or share with local news outlets




Did you know internet service providers offer
low cost plans? And there are government
programs to lower your costs even more.
Learn more at our upcoming event!

e Date:
* Time:

 Location:

e
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Additional Resources (All Regions)

* National Church Residences Benefits

Enrollment Center: Our experts on securing public
benefits for seniors can answer questions about ACP
and the application and enrollment processes

* 888-448-9013

* Lifeline Support Center : Open 7 days a week
from 9am-9pm EST

* 800-234-9473
* lifelinesupport@usac.org

* ACP Support Center : Can help with status of an
application, what documents are accepted, internet
service providers in your area, assistance with the
application, and resetting an account

* 877-384-2575
* ACPSupport@usac.org

* File an ACP Complaint: If you are having issues
with the internet service provider properly applying
the ACP Discount, visit

* www.consumercomplaints.fcc.gov, then
* Select ‘File ACP Complaint” =

* File Complaints =2

* Select ‘availability” as the issue—>

* Fill in the form

Additional Resources (Ohio)

* Ohio Connectivity Champions: Boots on the

ground resources for removing barriers to internet access.
They can assist with applications or enrollment events.
Ohio Connectivity Champions are also digital navigators
who can help seniors work through all kinds of technology
issues

* Request assistance via webform at www.ohio-
k12.help/connectivity-champions/

* Hotline 844-512-6446 8a-8p M-F

Columbus Metro Libraries Digital Navigators:
If your residents need help further help with technology,
consider reaching out to your local library and enquiring
about access to a digital navigator.



