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8.7%

We have specialised in managing
superannuation for the legal community
since our inception on 6 March 1989.

This return is for the investment option
where most members are invested.*

years

p.a.

investment return
since inception

$395m 23
of inflows

specialist investment managers

Inflows in 2016/17 were the highest
since our inception.

A diverse range of specialist investment
managers manage our members’ savings.

All returns listed in this annual
report are net of indirect fees
and tax and gross of direct
administration fees.
Past performance is not
necessarily an indication
of future performance.

* At 30 June 2017 most members were invested in the MySuper balanced investment option, which has been available
since 1 July 2013. Prior to 1 July 2013, the option where most members were invested was the Growth option.
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$3.3b
under management

43,542
members across Australia

Our members include Judges, Barristers,
Solicitors, Conveyancers, and the
administration staff and management
of legal practices across Australia.

13

9,009

Members can choose from a menu of
13 investment options, including the Direct
Investment option (DIO), where members
can invest their savings in shares and
other securities of their choosing.

Currently, 9,009 businesses nationally are
registered to pay super into legalsuper for
their employees.

investment options

employers
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legalsuper continues to be the predominant super
fund of choice for the Australian legal community.
We now manage $3.3 billion of retirement savings
on behalf of 43,542 members.

Message from the
Chairman and
Chief Executive
2016/17 has seen a good deal of political
change, uncertainty globally and increased
volatility in investment markets around the
world. Against this background, in 2016/17
legalsuper delivered investment returns of
10% and higher, for 85% of all assets(1).
Over the five years ended 30 June 2017, a
return of 10.8%(1) per annum (on average) was
achieved for the MySuper balanced investment
option (where 69% of members’ retirement
savings were invested).
Through your working life as a member of
legalsuper, you will accumulate retirement
savings through compulsory and voluntary
contributions.
On retirement, you should carefully consider
all of the available options when accessing
your savings. In addition to the option of taking
a lump sum there is the option of using your
savings to draw down a regular income in
retirement using an account based pension or
a guaranteed income account. As you approach
retirement, you should contact one of our Client
Service Managers who will explain the options.
You can make contact by sending an email to
mail@legalsuper.com.au

2016/17 saw changes by the Federal
Government to the rules that govern retirement
savings. Two key changes were the reduction in
the maximum superannuation contribution able
to be paid in a financial year and the maximum
amount able to be held in a pension account
and still retain tax free status. At the time of the
debate leading up to Government introducing
legislation into Parliament, some members
expressed concern with the nature and extent
of these changes.
We initiated an information campaign, to
ensure that all members understood what was
proposed. Client Service Managers met with
members and employers to discuss concerns
and explain the impact of the changes.
In the event that you are still uncertain
as to how the changes will impact your
retirement plans, please contact one of
our Client Service Managers.
On 31 March 2017, Linda White our longest
serving Director and Deputy Chair retired
from the Board. Linda was replaced by
Carita Kazakoff. Ros Everett also retired
and was replaced by Andrew Boog.

(1)	These returns are net of direct administration fees and indirect investment fees and tax, and gross of indirect administration fees.

43,542

members which equates to 44% of
all people working in the Australian
legal community

$3.3b
under management

10.9%
return for MySuper balanced,
one year to 30 June 2017

Sadly, Rod Smith the inaugural Chair of
legalsuper passed away in February. Rod
played a key role in the negotiation and
implementation of the merger in 2005 of the
legal superannuation funds for Victoria and
New South Wales to create legalsuper the
national superannuation fund for the Australian
legal community.
Going forward the key objectives of legalsuper
will remain, excellent client service, strong
investment returns, and a focus on providing
the best retirement outcome for our members.
We look forward to continuing as your
superannuation fund of choice and
thank you for your support. If you require
any information whatsoever about your
retirement savings, please contact one
of our Client Service Managers.

David Miles AM
Independent Chairman

Andrew Proebstl
Chief Executive
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legalsuper’s default investment option,
MySuper balanced achieved a return of
10.9%(1) in 2016/17, outperforming its market
benchmark(2) over 1, 3, 5 and 10 years.

Executive summary
How do we compare?
Investment returns – for the MySuper
balanced investment option
Strong investment returns were delivered
in 2016/17, notwithstanding global political
uncertainty and increased volatility in
investment markets.
legalsuper’s MySuper balanced investment
return(1) was higher than the SuperRatings(2)
Balanced option median return over 1, 3, 5
and 10 years.

Investment returns
MySuper balanced(1) compared
to the industry median(2)
1 year

10.9%
9.7%

3 year

8.2%

Investment returns – other investment
options
Members can invest in any combination of up
to 13 investment options. A member’s individual
investment return will reflect the investment
return(s) of the investment option(s) in which
they are invested.
Investment returns for all superannuation and
pension investment options are available on
pages 17 and 18.

7.2%
5 year

10.8%
10.0%

10 year

5.0%
4.8%

legalsuper

SuperRatings

(1)	These returns are for legalsuper’s MySuper balanced investment option over the above periods to 30 June 2017. The MySuper balanced investment
option is where 69% of members are invested. These returns are net of direct administration fees and indirect investment fees and tax, and gross of
indirect administration fees.
(2)	SuperRatings is an independent research provider for the superannuation industry. Its research helps super funds monitor and improve their
performance and benchmark themselves against their competitors.
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We have a singular focus on serving the legal
community. As well as tailoring our products and
services to meet its particular needs, we support
the legal community in a range of other ways.

Executive summary
legalsuper in the
legal community
Supporting professional development
in the legal community
Our sponsorship of the continuing professional
development programs of all law societies
across Australia helps members of the legal
community prosper in their profession.
Throughout the year, our Client Service
Managers attended 198 sponsorship events
held by the legal community to provide
information and answer questions about super.

Supporting mental health
We are working with SANE Australia to
provide support that improves mental health
in the legal community.

SANE AUSTRALIA
Informing the legal community
about super
We regularly provide articles for journals of the
law societies and other legal publications that
keep legal professionals briefed on the impact
of super changes.

Contributing to the
superannuation debate

Supporting practice management
– ALPMA
We are an Australian Corporate Partner of
the Australasian Legal Practice Management
Association (ALPMA), the peak body for legal
practice managers and leaders across Australia.

We are members of superannuation industry
associations (e.g. Australian Institute of
Superannuation Trustees and Association
of Superannuation Funds of Australia). These
associations provide analyses of changes in
super and lobby government on its reforms.
We also make direct submissions to
government reviews and regularly express
our views in the media.
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Member feedback and ongoing member
research continues to tell us that our
members highly value personal service.

Executive summary
Personal service

1,690

meetings with legal businesses across Australia

Member feedback and research confirming
personal service is highly valued by our
members. This is why we have invested in a
team of Client Service Managers located across
Australia. Their job is to help members get the
best results from their super to help ensure their
super better suits their needs.

1,686

They are available to work with you or your
employer in the following ways.

one-on-one meetings with members of the legal community

One-on-one confidential discussions with
members about their superannuation.

117

Workplace seminars

superannuation seminars

Face-to-face meetings

Conduct workplace seminars about super
and related topics.

Over the phone
Answer questions about super over the phone.

Employer briefings
Updates for employers about changes
in employer superannuation obligations
or helping streamline administration of
employer’s super obligations.
To make an appointment with a Client Service
Manager, please contact Julieanne White on
(02) 8223 4002 or jwhite@legalsuper.com.au.
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Your Client Service Managers

E

A
D

B

C

A Perth office

C Melbourne office

D Sydney office

Sue-Ellen Soulie

Mark Higgins

Greg Leaney

Andrew Sporle

Helen Hermans

Leo Maximos

Bob Lees

Julieanne White

Client Service Manager
Western Australia
Client Service Manager
Western Australia

B Adelaide office
Richard Nordin

Client Service Manager
Victoria
Client Service Manager
Victoria

David Rausa

Client Service Manager
Victoria, Tasmania

Client Service Manager
South Australia

legalsuper.com.au
/about/client-service-managers

Client Service Manager
New South Wales
Business Development
Manager
New South Wales,
Australian Capital Territory

Peter Nicholas

Client Service Manager
New South Wales

E Brisbane office

Client Service Manager
New South Wales
Manager Product
and Member Service
New South Wales

Colin Kerr

Client Service Manager
Queensland,
Northern Territory

Nathan McCabe

Client Service Manager
Queensland
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2

1

Our Board
3

The Board has 10 Directors including an Independent
Chairman appointed by the Board. The other nine
Directors are nominated by the following organisations.
Independent Chairman
5 member directors

4 employer directors

2 nominated by
Australian Services
Union (Victorian Private
Sector branch)

2 nominated by the
Law Society of
New South Wales

2 nominated by
United Services Union

2 nominated by the Law
Institute of Victoria

1 nominated by
Victorian Bar Inc.
The Board has established four Committees:
a) Administration & Insurance
b) Audit, Risk & Governance
c) Investment
d) Remuneration
On 9 September 2016 the Board made the following
changes to the Committees:
a) The Audit & Governance Committee was renamed
the Audit, Risk & Governance Committee.
b) The Administration & Insurance Committee was
established.
c) The responsibilities of the Strategy & Marketing
Committee were transferred to the Board.
Each Director’s role, term and qualifications is set out
to the right.

1. David A. Miles AM
Roles Independent Chairman, Board
(attended 100% of meetings)
Chairman, Remuneration Committee
(attended 100% of meetings)
Term 11 years, 11 months (appointed
8/08/05)
Appointed by The Board of Legal
Super Pty Ltd
Qualifications Bachelor of Laws –
University of Melbourne

2. Andrew Boog
Roles Director, Board (attended
100% of meetings)
Member, Audit, Risk & Governance
Committee, from 28/04/17
(attended 0% of meetings)
Term 0 years, 2 months
(appointed 28/04/17)

4

3. Ros Everett

(until 31 March 2017)
Roles Director, Board
(attended 100% of meetings)
Chairman, Audit, Risk & Governance
Committee until 8/9/16
(attended 100% of meetings)
Member, Audit, Risk & Governance
Committee until 31/03/17
(attended 100% of meetings)
Term 3 years, 9 months
(appointed 20/06/13)
Appointed by Law Society
of New South Wales
Qualifications Diploma in Law –
Legal Practitioners Admission Board
Graduate, Company Directors
Course – Australian Institute
of Company Directors

Appointed by The Law Society
of New South Wales

Diploma of Finance for
Directors – Australian Institute
of Company Directors

Qualifications Bachelor of
Economics – The Australian National
University

4. Richard Fleming

Bachelor of Laws – The Australian
National University

Roles Director, Board
(attended 86% of meetings)
Chairman, Administration &
Insurance Committee, from
9/09/16 (attended 100% of meetings)

Master of Business Administration –
Henley Business School
Master of Arts – Biola University

Term 1 year, 1 month
(appointed 27/05/16)

Graduate – Australian Institute
of Company Directors

Appointed by Law Institute
of Victoria

Fellow – Australian Institute
of Company Directors

Qualifications Bachelor of Science
(Hons) – Monash University

Master of Laws – College of Law

Bachelor of Laws –
Monash University
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5

6

9

7

10

8

11

12

5. Geoff Hone

7. Carita Kazakoff

9. Coralie Kenny

11. Vicki Rogers

Roles Director, Board
(attended 100% of meetings)

Roles Director, Board
(attended 100% of meetings)

Roles Director, Board
(attended 100% of meetings)

Roles Director, Board
(attended 86% of meetings)

Chairman, Audit, Risk & Governance
Committee, from 9/09/16 (attended
100% of meetings)

Member, Audit, Risk & Governance
Committee from 27/04/17 (attended
100% of meetings)

Member, Audit, Risk & Governance
Committee, until 8/0916 (attended
100% of meetings)

Chair, Strategy & Marketing
Committee until 8/09/16
(attended 100% of meetings)

Member, Investment Committee until
8/9/16 (attended 100% of meetings)

Term 2 months (appointed 27/04/17)

Member, Investment Committee
from 9/09/16 (attended 100%
of meetings)

Member, Administration & Insurance
Committee from 9/09/16
(attended 100% of meetings)

Chair, Investment Committee
from 10/02/17 (attended 100%
of meetings)

Term 14 years, 8 months
(appointed 18/10/02)

Member, Remuneration Committee
(attended 100% of meetings)
Term 6 years, 5 months
(appointed 20/01/10)
Appointed by Law Institute
of Victoria
Qualifications Bachelor of Laws
(Hons) – University of Melbourne

6. Chris Joyce
Roles Director, Board
(attended 100% of meetings)
Member, Administration & Insurance
Committee (attended 100% of
meetings)
Member, Audit, Risk & Governance
Committee, until 8/09/16
(attended 100% of meetings)

Appointed by Australian
Services Union – Victorian
Private Sector Branch
Qualifications Bachelor of Laws
(Hons) – University of Notre
Dame Australia
Bachelor of Arts (Hons) –
University of Notre Dame Australia

8. Phil Kennon QC
Roles Director, Board
(attended 100% of meetings)
Chairman, Investment Committee
until 9/02/17 (attended 100%
of meetings)
Member, Investment Committee
from 10/02/17 (attended 100%
of meetings)
Term 8 years (appointed 9/06/09)

Member, Strategy & Marketing
Committee, until 8/09/16
(attended 100% of meetings)

Appointed by Victorian Bar Inc.

Term 12 years, 4 months
(appointed 28/02/05)

Bachelor of Commerce –
University of Melbourne

Appointed by United Services Union
Qualifications Bachelor of Financial
Administration (Accounting Major ) –
University of New England

Qualifications Bachelor of Laws
(Hons) – University of Melbourne

Term 1 year, 1 month
(appointed 27/05/16)

Appointed by Australian
Services Union – Victorian
Private Sector Branch

Appointed by Law Society
of New South Wales

Qualifications Nil

Qualifications Bachelor of Laws –
Monash University

(until 31 March 2017)

Bachelor of Economics –
Monash University
Master of Applied Law –
College of Law
Graduate – Australian Institute
of Company Directors

10. Emma Maiden
Roles Director, Board
(attended 86% of meetings)
Member, Investment Committee
(attended 100% of meetings)
Term 8 years, 9 months
(appointed 29/09/08)
Appointed by United Services Union
Qualifications Bachelor of
Economics – University of Sydney

Bachelor of Law –
University of Technology, Sydney

Diploma in Law – Legal Practitioners
Admission Board

Diploma in Legal Practice –
College of Law, St. Leonards

Graduate Diploma in Legal Practice
– College of Law

12. Linda White

Roles Deputy Chair, Board
(attended 100% of meetings)
Member, Strategy & Marketing
Committee, until 8/09/16
(attended 100% of meetings)
Member, Audit, Risk & Governance
Committee, 9/09/16 until 31/03/17
(attended 100% of meetings)
Member, Remuneration Committee
(attended 100% of meetings)
Term 23 years, 7 months
(appointed 24/08/93)
Appointed by Australian
Services Union – Victorian
Private Sector Branch
Qualifications Bachelor of Laws –
University of Melbourne
Bachelor of Commerce –
University of Melbourne
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Executive
management team
Andrew Proebstl is the Chief Executive
of legalsuper. The Chief Executive is
assisted by a management team that
oversees the operations of legalsuper,
monitors its service providers, and
advises and supports the Board and
its Committees.

Andrew Proebstl
Chief Executive

Andrew was appointed in January
2003. He reports directly to the
Board and has more than 30 years
superannuation experience.
Academic qualifications
Bachelor of Commerce –
University of Melbourne
Professional Year – Institute
of Chartered Accountants
Diploma of Superannuation
Management – Macquarie University
Financial Planning Proper Authority
Course – Securities Institute/
Institute of Chartered Accountants
Experience Qualifying as a
Chartered Accountant while at
Arthur Andersen, Andrew has
broad experience across the
superannuation industry with
fund administrators, investment
managers, custodians and
superannuation funds. Andrew is
a member of the Policy Committee
and former Director of the Australian
Institute of Superannuation Trustees.
He is also a former member of
the Victorian Executive of the
Association of Superannuation
Funds of Australia. He regularly
presents at superannuation
industry conferences and writes
superannuation columns for the law
society journals.

David Eastwood

Executive Manager, Operations
and Member Services
David was appointed in November
2006. He reports to the Chief
Executive and is responsible for
managing operations and member
services. He has more than 18 years
of superannuation experience.
Academic qualifications
Diploma of Financial Planning
– Deakin University/Financial
Planning Association
Certified Financial Planner Education
Program – Deakin University/
Financial Planning Association
Certificate of Superannuation
Management – Association of
Superannuation Funds of Australia
Master of Business Administration –
Deakin University
Experience David’s financial
services career commenced as a
financial adviser at Westpac Bank.
David then worked for six years with
VicSuper in a range of advisory and
management roles before joining
legalsuper.
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Patsy Mullen

Executive Manager, Member
Experience
Patsy was appointed on 27 August
2016. She reports to the Chief
Executive and is responsible for
overseeing member experience.
She has more than 20 years of
experience in member experience,
marketing and digital strategies in
the financial services industry.
Academic qualifications
Computer Science BSc Honours –
University of Westminster, London
Certificate in Customer Focused
Innovation – Stanford Graduate
School of Management, California
Experience Patsy began her career
in marketing in the financial services
industry in London in 1997. She
spent nine years in communications
roles with global investment banks
including Credit Suisse, JPMorgan
and Societe Generale. Since
returning to Australia in 2006,
Patsy has managed marketing,
customer experience and digital
teams in the funds management
and superannuation industry.

Ed Smith

Kaye Wheatley-Brown

Ed was appointed on 29 June 2015.
He reports to the Chief Executive
and is responsible for managing
investments. He has more than
25 years of investment management
and advisory experience.

Kaye was appointed on 9 January
2017. She reports to the Chief
Executive and is responsible for
monitoring, managing and reporting
in respect of regulatory and
compliance requirements.

Academic qualifications
Bachelor of Science –
Auckland University, New Zealand

Kaye has more than 20 years of
experience in the superannuation
industry.

Diploma Business Studies
(Financial Planning) –
Massey University, New Zealand

Academic qualifications Bachelor
of Business (Accountancy) – RMIT

Chief Investment Officer

Master of Business Administration
(Distinction) – Waikato University,
New Zealand
Diploma of Teaching –
Auckland College of Education
Experience Ed began his career
as an actuarial analyst, and
graduated to a variety of investment
management and advisory roles
in New Zealand. He moved to
Australia to work for the Victorian
Funds Management Corporation
in 2007. He has worked as a
senior asset consultant for Frontier
Investment Consulting, and was
Head of Portfolio Management
with Australian Unity before
joining legalsuper.

Executive Manager, Compliance

Graduate Diploma Applied
Corporate Governance –
Governance Institute of Australia
Diploma of Financial Services
(Financial Planning)
Associate – CPA & Governance
Institute of Australia
Fellow, Association of
Superannuation Funds of Australia
Experience Kaye commenced
her career at the Insurance and
Superannuation Commission (now
APRA). She has since gained broad
experience in the superannuation
industry including Associate
Director in the superannuation
audit and advisory team with KPMG,
and leading roles in governance,
risk and compliance with Mercer,
VicSuper, and the Australian
Retirement fund (now Australian
Super), before joining legalsuper
in 2017.
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I have been Chair of the Investment Committee since
10 February 2017 and, at the outset, wish to acknowledge
the work of Phil Kennon who preceded me.

Investment report
Report from the Chair of
the Investment Committee
Strong investment returns

Robust investment strategy

Strong investment returns have been delivered
in 2016/17, notwithstanding global political
change and uncertainty. An impressive 85%
of all assets invested with legalsuper earned
returns of more than 10%. A 10.9%(1) return was
delivered for 2016/17 for the MySuper balanced
investment option (where 69% of members are
invested). This return was 1.2% higher than the
SuperRatings(2) balanced option median.

The overarching goal of the Board’s investment
strategy is to provide investment products
that consistently deliver competitive longterm risk adjusted returns for members.
The Committee regularly reviews the strategy
and, as necessary, makes recommendations
to the Board. In undertaking these reviews,
the Committee receives advice from internal
Investment Experts (David St. John and
Neville Hathaway) and its Asset Consultant
(Willis Towers Watson).

No change in fees
As well as continuing to deliver investment
returns, the Committee has been vigilant
identifying opportunities to keep fees low. I am
pleased to report that in 2016/17 legalsuper’s
investment and administration fees did not
change – whereas the median investment
fee across the super industry increased.(3)

Looking forward
With the investment landscape constantly
changing and evolving, the Committee will
continue to closely monitor developments,
identify new investment opportunities and,
as necessary, formulate recommendations
for the Board on any changes that may be
needed in the Board’s investment strategy.
My fellow Committee members and I,
in conjunction with the Board, will continue
to focus on delivering strong investment
returns for our members.

Changes in investment managers in 2016/17
Appointments

Coralie Kenny
Chair, Investment Committee

1.	Queensland Investment Corporation (Currency management)
2. GQG Partners (Overseas shares)
3.	Intermediate Capital Group (Alternative income)
Terminations
1. State Street Global Advisers (Currency management)
2. MFS (Overseas shares)

(1)	Returns are net of taxes and investment fees, gross of
administration fees.
(2)	SuperRatings is an independent research provider for the
superannuation industry. Its research helps super funds monitor
and improve their performance and benchmark themselves against
their competitors.
(3)	Median industry investment fee as reported by the June 2017
Chant West fee survey.
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The Board has approved an investment strategy
that guides how legalsuper invests. The Board
is assisted by its Investment Committee with
implementation of this investment strategy.

Investment report
How legalsuper
manages investments
The following table outlines the key elements of legalsuper’s investment arrangements.
The Board

The Board approves the investment strategy.
It also receives regular reporting from the Investment Committee and management Team.

The Investment
Committee

The Board has appointed two Investment Experts as members of the Investment Committee.
It has also delegated implementation of certain investment matters to the Investment Committee.
The Investment Committee receives regular reporting from the management Team.

Management
Team

The Board has delegated management of legalsuper to the Chief Executive.
The Chief Investment Officer is responsible for managing, evaluating performance and reporting
on legalsuper’s investments.

Asset consultant

Custodian

Investment managers

The Board has appointed Willis Towers
Watson as Asset Consultant. The Asset
Consultant provides independent expert
investment advice.

The Board has appointed BNP Paribas
Securities Services as Custodian. The
Custodian provides safe custody services,
calculates unit prices and reports on the
valuation and performance of legalsuper’s
investments.

Specialist investment managers are
appointed by the Investment Committee to
manage the assets invested with legalsuper.
The Investment Committee is advised by the
Asset Consultant and Investment Experts
when making such appointments.

4 single asset class investment options

8 pre-mixed asset class investment options

1 self-select investment option

1. Cash

1. Conservative

1. Direct Investment option

2. Enhanced cash

2. Conservative balanced

3. Australian shares

3. Balanced index

4. Overseas shares

4. Balanced

With this option members can invest their
superannuation savings choosing from a
menu of individual shares, listed investment
companies, exchange traded funds and
term deposits.

5. MySuper balanced
6. Growth
7. High growth
8.	Balanced socially responsible
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The Board’s overarching investment objective is
to provide investment products that consistently
deliver competitive long-term risk adjusted
returns for members.

Investment report
Investment strategy
The Board has approved an investment
strategy for legalsuper as a whole and for
each investment option. This investment
strategy is regularly monitored and evaluated.
Each investment option has different risk
and return objectives. The performance
of each option is benchmarked against an
independently calculated market benchmark.
For further information on the return objectives
and performance of investment options see
page 17 and 22.

Internal Investment Experts
The Board has appointed two Investment
Experts to the Investment Committee.
They provide expert investment advice
to the Board and Investment Committee.
A summary of the qualifications and work
experience of both investment experts is
shown to the right.

David St. John
Qualifications
Bachelor Agricultural Science –
La Trobe University (1981–1984)
Master of Business Administration –
University of Melbourne (1986–1989)
Graduate Diploma in Applied Finance
Investment – Securities Institute of Australia
(1993–1996)
Company Directors’ Course Diploma –
Australian Institute of Company Directors
(June/July 2004)
Senior Fellow - Financial Services Institute
of Australasia
Fellow - Australian Institute of Company
Directors
Work experience
Expert Advisor, PricewaterhouseCoopers
since (2014–present)
Motor Accidents Insurance Board –
Non Executive Director (2011–2017)
UniSuper – Chief Investment Officer
(2001–2009)
William M. Mercer – World Wide Partner &
Principal, Investment Consulting (1996–2001)
Victorian Funds Management Corporation
– General Manager, Funds Management
(1994–1995)
Transport Accident Commission –
Manager, Investment Strategy (1991–1994)
Victorian Government (1985–1991)

Neville Hathaway

External investment advisers

Qualifications
Bachelor of Science (Hons) –
La Trobe University
Master of Science –
University of Melbourne
Work experience
Intrinsic Value Investments Ltd,
Head of Investments (2005–2012)
Capital Research, Principal (2003–present)
Invesco (Australia) – Head Structured
Investment Group & Consulting (2001–2003)

Willis Towers Watson has been legalsuper’s
Asset Consultant since April 2013. It is a leading
global advisory, broking and solutions company
that helps clients around the world turn risk into
a path for growth. With roots dating to 1828,
Willis Towers Watson has 39,000 employees
in more than 120 countries. It provides
independent expert investment advice to
the Board and Investment Committee.

Custodian

County Investment Management –
Head Investment Solutions Group (1998–2001)
Melbourne Business School –
Associate Professor Finance (1991–1997)
Fay, Richwhite & Company –
Associate Director (1993–1994)

BNP Paribas Securities Services has been
legalsuper’s custodian since November 2010.
It is a European-based provider of financial
services on a worldwide scale. It employs more
than 10,000 employees globally and provides
safe custody services, calculates unit prices for
legalsuper’s investment options and provides
investment performance reporting and analysis.

16 Annual Report 2016/17

Investment report
legalsuper’s
MySuper balanced
investment option
What is MySuper?
MySuper is a Federal Government initiative
to make available low-cost and simple super
products which employers and members can
more easily compare. If an individual employee
does not choose the super fund to which
they want their super contributions paid, their
contributions are required to be paid into a
MySuper product.
legalsuper’s MySuper product is the MySuper
balanced investment option where 69% of
legalsuper members are invested.

How MySuper balanced investment
option is invested
legalsuper’s MySuper balanced investment
option is diversified, meaning that it is invested
across different asset classes. The asset classes
include shares (Australian and overseas),
property, alternative assets, fixed interest
and cash.
The chart to the right shows the strategic asset
allocation of the MySuper balanced investment
option at 30 June 2017.

MySuper balanced investment
performance

(1)	This return is after investment fees and tax,
gross of administration fees.
(2)	This industry median is as advised
by SuperRatings. SuperRatings is an
independent research provider for the
superannuation industry. Its research helps
super funds monitor and improve their
performance and benchmark themselves
against their competitors.

MySuper returned 10.9%(1) for the year ended
30 June 2017, exceeding the SuperRatings
median balanced option by 1.2%.(2)
Over the five years to 30 June 2017, it returned
10.8% per annum, exceeding the SuperRatings
median balanced option by 0.8%(2).

MySuper balanced asset classes

5% 2%
27%
18%

9%
27%

12%

Australian shares

Fixed interest

Overseas shares

Alternative income

Property

Cash

Alternative growth

Other investment options
Members can switch into any combination of
up to 12 other investment options in writing, or
online, via MemberAccess at legalsuper.com.au.
With the DIO members can choose to invest
their superannuation savings into a menu of
individual securities including S&P/ASX300
shares, listed investment companies, exchange
traded funds and term deposits.
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Investment report
Investment returns:
superannuation members
Investment returns(1) for all superannuation investment options (other than the DIO(2)) for one,
five and ten years to 30 June 2017 are set out below. Past performance is not necessarily an
indicator of future performance.
Investment option

1 year
(%)

5 years
(% p.a.)

10 years
(% p.a.)

MySuper balanced

10.9

10.8

5.0

Cash

1.6

2.6

n/a(3)

Enhanced cash

2.0

3.0

4.1

Conservative

5.9

6.7

4.6

Conservative balanced

8.3

8.9

n/a(3)

Balanced

11.0

10.8

4.9

Balanced index

7.4

10.3

n/a(3)

Growth

13.1

12.1

4.6

High growth

14.8

13.3

4.4

Australian shares

13.9

12.9

4.1

Overseas shares

17.7

14.5

4.3

7.7

10.4

2.1

Balanced socially responsible
(1) Returns are after investment fees, gross of administration fees.

(2)	Investment returns for the DIO reflect the net earnings from the individual securities in which the member has chosen to be invested.
(3) ‘n/a’ means that an investment option was not in existence for the full period.
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Investment report
Investment returns:
pension members
Investment returns(1) for all pension investment options (other than the DIO(2))for one, five and
ten years to 30 June 2017 are set out below. Past performance is not necessarily an indicator
of future performance.
1 year
(%)

5 years
(% p.a.)

10 years
(% p.a.)

Cash

1.9

3.1

n/a(3)

Enhanced cash

2.4

3.5

4.9

Conservative

6.8

7.5

5.3

Conservative balanced

9.4

9.8

n/a(3)

12.3

11.7

5.5

8.3

11.4

n/a(3)

Growth

14.6

13.1

5.0

High growth

16.7

14.5

5.3

Australian shares

14.8

13.7

4.8

Overseas shares

19.9

16.5

5.3

8.6

11.6

3.0

Investment option

Balanced
Balanced index

Balanced socially responsible

Note: Investment earnings for pension assets are not subject to tax and will, therefore, be higher than returns for superannuation members.
(1) Returns are after investment fees and tax, gross of administration fees.
(2)	Investment returns for the DIO reflect the net earnings from the individual securities in which the member has chosen to be invested.
(3)	‘n/a’ means that an investment option was not in existence for the full period.
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Twenty-five specialist investment managers have been
appointed to manage the assets invested with legalsuper.

Investment report
Investment managers
In making these appointments, the Board has regard to the advice of its Asset Consultant
(Willis Towers Watson) and other investment consultants.
The investment managers at 30 June 2017 included the following:
Asset class
Cash

Fixed interest

Property

Australian
shares

Overseas
shares

Diversified
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Investment report
Investment managers by asset class
Cash

Fixed interest

at 30 June 2017

Australian shares

20%

19%

13%

25%

2%
100%

19%

25%

25%
40%

Colonial

Colchester

PIMCO

ICG

QIC

Standard
Life

12%
Allan Gray

Hyperion

Cooper
Investors

Solaris

Yarra Capital
Management

20 largest security holdings as at 30 June 2017
The following tables set out the 20 largest security holdings for Australian shares, overseas shares and property.

Australian shares
1

Commonwealth Bank of Australia

% of
asset
class Overseas shares
6.1% Alphabet Inc CL C

% of
asset
class Property

% of
asset
class

1.7% Westfield Miranda, Sydney

4.3%

2 Westpac Banking Corporation

5.9% Apple Inc

1.6% Gateway, 1 Macquarie Place, Sydney

4.1%

3 National Australia Bank Ltd.

4.7% Samsung Electronic GDR

1.5% Westfield Carindale, QLD

3.7%

4 Macquarie Group Ltd.

4.1% Bank of America Corp

1.3% Westfield Marion, SA

3.1%

5 Origin Energy Ltd.

3.0% Unitedhealth Group Inc COM

1.3% Macarthur Square, NSW

2.6%

6 CSL Ltd.

2.8% Microsoft Corp

1.2% International Towers Sydney – Tower One

2.5%

7 Woodside Petroleum Ltd.

2.8% Facebook Inc

1.2% Lakeside Joondalup, WA

2.4%

8 Australia and New Zealand
Banking Group Ltd.

2.5% Johnson & Johnson

1.2% Cairns Central, QLD

2.4%

9 SEEK Ltd.

2.5% BNP Paribas Eur2

0.9% 1 Farrer Place, Sydney

2.2%

10 BHP Billiton Ltd.

2.4% Jpmorgan Chase & Co

0.9% Sunshine Plaza, QLD

2.2%

11 Alumina

2.3% Visa Inc

0.9% Caneland Central, QLD

2.2%

12 Newcrest Mining

2.1% Tencent Holdings Ltd.

0.8% Erina Fair, NSW

2.2%

13 Metcash

1.8% Nestle SA Reg

0.8% International Towers Sydney – Tower Two

2.2%

14 Iluka Resources Ltd.

1.6% Roche Hldgs AG Genusscheine NPV

0.8% International Towers Sydney – Tower Three

2.0%

15 Transurban Group Ltd.

1.6% Taiwan Semiconductor MFG Co Ltd.

0.7% Darling Quarter, Sydney

1.9%

16 Macquarie Atlas Roads Group

1.6% Citigroup Inc

0.7% Riverside Centre, Brisbane

1.8%

17 QBE Insurance Group Ltd.

1.5% Amazon.com Inc

0.7% Liberty Place, Sydney

1.8%

18 Carsales.Com Ltd.

1.5% Pfizer Inc

0.7% 530 Collins Street, Melbourne

1.7%

19 REA Group Ltd

1.5% Intercontinental Exchange Inc

0.6% One One One Eagle Street, Brisbane

1.6%

20 BT Investment Management Ltd.

1.4% Charter Communications Inc

0.6% Westfield North Lakes, Brisbane

1.6%

pital
ment

legalsuper.com.au 21

Overseas shares

7%

42%

Growth alternatives

Property
20%

8%
14%

15%
43%

45%

21%

22%
15%
13%

14%

6%

15%

Genesis

American
Century

GQG
Partners

Siguler Guff

Partners Group

Resolution
Capital

Goodman

Schroders

Sanders

SSGA

Lazard

Oakhill

Dexus

GPT

Investments over 5% of total assets

Other asset classes

No separately managed investment
mandates held by legalsuper at
30 June 2017 were in excess of
5% of the total market value of
investments held by legalsuper.

legalsuper also invests in the following
asset classes:
1. Cash – includes term deposits
and money market securities from
Australian banks

As at 30 June 2017, the following
investment managers invested more
than 5% of legalsuper’s total assets.
Investment manager

2. Enhanced cash – includes term
deposits, money market securities
and floating rate notes

Total assets
(%)

SSGA

12.2%

Colonial First State

10.5%

Coopers Investors

6.9%

Yarra Capital Management

6.9%

Solaris

6.8%

PIMCO

5.4%

3. Fixed interest (Australian and overseas)
– includes federal and state government
bonds and inflation indexed bonds
4. Growth alternatives – includes
infrastructure, private equity and
diversified credit

Lendlease

Asset allocation of all funds under
management
The overall asset allocation for all funds
under management at the end of the
2016/17 financial year, and the preceding
financial year are as follows:
30 June 30 June
2016
2017
Australian Shares

28.3%

28.7%

International Shares

26.0%

27.0%

Property

10.1%

10.0%

Alternative Growth

7.9%

7.4%

Fixed Income

13.8%

13.9%

Cash/
enhanced Cash

11.9%

10.9%

Diversified

2.0%

2.1%
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Investment options
Return objectives
and risk profiles
MySuper balanced

Enhanced cash

Conservative balanced

Strategic asset allocation

Strategic asset allocation

Strategic asset allocation

75% growth assets
25% defensive assets

100% defensive assets

55% growth assets
45% defensive assets

Return objective*

Return objective*

Return objective*

To outperform an average annual return of CPI
+ 3.0% pa, over rolling 10-year periods.

To outperform the Bloomberg Ausbond Bank
Bill Index over rolling 5-year periods, adjusted
for fees and taxes.

To outperform an average annual return of
CPI + 2.5% pa over rolling 10-year periods.
(Pension objective: CPI + 3.0%).

Risk profile

Risk profile

Risk profile

Offers greater emphasis on growth assets
to achieve higher returns, but includes some
lower risk defensive assets to moderate shortterm risks. This option is likely to produce
a negative return in 3 to 4 years in every
20 years.

This option seeks to outperform the
benchmark through taking on a number of
risks, principally credit risk, in a process of
active management. Capital invested in this
option is not guaranteed. This option is likely
to produce a negative return in 6 months to
one year in every 20 years.

Invests in a mix of growth and defensive
assets to achieve higher returns, while
reducing short-term risks. This option is likely
to produce a negative return in 2 to 3 years in
every 20 years.

Risk level

Risk level

Risk level

Medium to high

Low

Medium

Cash

Conservative

Balanced

Strategic asset allocation

Strategic asset allocation

Strategic asset allocation

35% growth assets
65% defensive assets

75% growth assets
25% defensive assets

100% defensive assets

Return objective*

Return objective*

Return objective*

To at least match the Bloomberg Ausbond
Bank Bill Index over rolling 5-year periods,
net of fees and taxes.

To outperform an average annual return of
CPI + 2.0% pa over rolling 10-year periods.
(Pension objective: CPI + 2.5%).

To outperform an average annual return of
CPI + 3.0% pa over rolling 10-year periods.
(Pension objective: CPI + 3.5%).

Risk profile

Risk profile

Risk profile

Likely to produce the lowest long-term
investment returns with the fewest fluctuations
from year to year. Capital invested in this
option is not guaranteed. This option is
likely to produce a negative return less
than 6 months in every 20 years.

Offers the likelihood of higher long-term
investment returns than cash with greater
fluctuations from year to year. Capital invested
in this option is not guaranteed. This option
is likely to produce a negative return in 1 to 2
years in every 20 years.

Offers a greater emphasis on growth assets
to achieve higher returns, but includes some
lower-risk defensive assets to moderate shortterm risks. This option is likely to produce a
negative return in 3 to 4 years in every 20
years.

Risk level

Risk level

Risk level

Very low

Low to medium

Medium to high

* All return objectives listed are net of fees and taxes.
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Balanced index

High growth

Overseas shares

Strategic asset allocation

Strategic asset allocation

Strategic asset allocation

70% growth assets
30% defensive assets

100% growth assets

100% overseas shares

Return objective*

Return objective*

Return objective*

To outperform an average annual return of
CPI + 2.8% pa over rolling 10-year periods.
(Pension objective: CPI + 3.3%).

To outperform an average annual return of
CPI + 4.0% pa over rolling 10-year periods.
(Pension objective: CPI + 4.5%).

To outperform the return of the applicable
composite overseas shares index, over rolling
10-year periods.

Risk profile

Risk profile

Risk profile

Emphasis on growth assets to achieve
higher returns, but includes some lower-risk
defensive assets to moderate short-term risks.
The strategy is higher risk than the Balanced
option. This option is likely to produce a
negative return in 3 to 4 years in every
20 years.

Offers the strongest emphasis on growth
assets, and therefore carries the highest
level of investment risk of all the diversified
portfolios. Short-term fluctuations will occur,
but higher investment returns are expected
over longer periods. Likely to produce a
negative return in 4 to 6 years in every
20 years.

High level of investment risk. Short-term
fluctuations will occur, but the highest
investment returns are expected over longer
periods. Likely to produce a negative return
approximately 5 years in every 20 years.

Risk level

Risk level

Risk level

High

High

High

Growth

Australian shares

Balanced socially responsible

Strategic asset allocation

Strategic asset allocation

Strategic asset allocation

90% growth assets
10% defensive assets

100% in Australian shares

69% growth assets
31% defensive assets

Return objective*

Return objective*

Return objective*

To outperform an average annual return of
CPI + 3.5% pa over rolling 10-year periods.
(Pension objective: CPI + 4%).

To outperform the return of the S&P/ASX300
Accumulation index over rolling 10-year
periods.

To outperform an average annual return of
CPI + 3.0% pa over rolling 10-year periods.
(Pension objective: CPI + 3.5%).

Risk profile

Risk profile

Risk profile

Offers a greater emphasis on shares and
property, and therefore carries a higher level
of investment risk. Short-term fluctuations
will occur, but higher investment returns
are expected over longer periods. Likely to
produce a negative return in 4 to 6 years in
every 20 years.

Very high investment risk. Short-term
fluctuations will occur, but the highest
investment returns are expected over longer
periods. This option is likely to produce a
negative return approximately 6 years in every
20 years.

Short-term fluctuations will occur, but the
highest investment returns are expected over
longer periods. This option is likely to produce
a negative return in 3 to 4 years in every
20 years.

Risk level

Risk level

Risk level

High

Very high

High
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Governance
& disclosures
Board renewal

Professional development

The Constitution requires one member Director
and one employer Director to retire from office
each year on 31 March. On 31 March 2017,
Ros Everett and Linda White retired from office.
Carita Kazakoff was appointed on 27 April 2017,
and Andrew Boog was appointed on
28 April 2017.

Directors undertake ongoing professional
development to keep abreast of regulatory
change and industry best practice.

Committees
Each of the Committees established by
the Board has a Charter that sets out its
composition, responsibilities and any
delegated powers.

Board performance review
During 2016/17 the Independent Chairman
completed a board performance assessment
and reported findings to the Board.
The performance of the Independent
Chairman was reviewed by the Board.

Director remuneration
The Independent Chairman’s remuneration is
determined by the Board. All other Directors’
remuneration is adjusted each year effective
1 July for a cost of living adjustment. Any other
increase in Directors’ remuneration requires
approval by the organisations that nominate
Directors for the Board.
Costs incurred by Directors in the performance
of their duties as Directors are paid by
legalsuper.
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Remuneration paid
The following table shows the aggregate remuneration paid to each Director for 2015/16 and 2016/17:
Director
name

Committee
appointments

David A. Miles, AM

Remuneration (Chairman)
Investment (Member until 8 September 2016)

Andrew Boog

Audit Risk & Governance (Member from 28 April 2017)

Ros Everett

Audit & Governance (Chair until 8 September 2016)
Audit, Risk & Governance (member until 31 March 2017)

2015/16

Remuneration
2016/17 paid to:

$96,939

$98,974 David A. Miles, AM

$0
$35,527
$2,960

$6,185 Andrew Boog
$27,205 Ros Everett

Richard Fleming

Administration & Insurance (Chairman from 9 September 2016)

Geoff Hone

Audit, Risk & Governance (Chairman from 9 September 2016)
Remuneration
Investment (Member until 8 September 2016)

$38,042

$39,804 Ashurst and
Geoff Hone(1)

Chris Joyce

Administration & Insurance (Member from 9 September 2016)
Audit & Governance (member until 8 September 2016)
Strategy & Marketing (member until 8 September 2016)

$35,527

$36,273 Chris Joyce

Carita Kazakoff(2)

Audit & Governance (Member from 27 April 2017)

$0
$44,306

$39,162 Richard Fleming

$7,441 Australian Services
Union

Phil Kennon, QC

Investment (Chairman until 9 February 2017 then Member)

Coralie Kenny

Investment (Member from 9 September 2016
& Chair from 10 February 2017)
Audit, Risk & Governance (Member until 8 September 2016)

Emma Maiden(3)

Investment

$38,042

$38,841 United Services
Union

Vicki Rogers

Strategy & Marketing (Chair until 8 September 2016)
Administration & Insurance (Member from 9 September 2016)

$39,300

$37,236 Vicki Rogers

Linda White

Strategy & Marketing (Member until 8 September 2016)
Audit, Risk & Governance (Member from 9 September 2016
until 31 March 2017)
Remuneration (until 31 March 2017)

$42,862

$32,822 Australian Services
Union

$2,960

$42,571 Phil Kennon, QC
$40,875 Coralie Kenny

(1) Until 30 April 2016 Geoff Hone’s remuneration was paid to Ashurst. From 1 May 2016 Geoff Hone’s remuneration was paid directly to him.
(2) The Australian Services Union paid directly to Carita Kazakoff a meeting attendance fee of $750 (n/a in 2015/16).
(3) The United Services Union paid directly to Emma Maiden a meeting attendance fee of $8,998 ($9,171 in 2015/16).

Directors and officers’ insurance policy
The Board has a directors and officers’ insurance policy that provides cover for liabilities that may arise from claims against
its directors or officers. Directors also have a right of indemnity under the Constitution of the Trustee.
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Governance
& disclosures
Review of the performance and remuneration of the responsible officers
The Remuneration Committee considers a self-evaluation of performance and recommendations
from the Chief Executive and makes recommendations to the Board.
The Board will consider the Remuneration Committee’s recommendation and approve
the remuneration of the following responsible officers:
a) Chief Executive
b) Executive Manager – Operations and Member Services
c) Executive Manager – Member Experience
d) Chief Investment Officer
e) Executive Manager – Compliance

Remuneration of the responsible officers
The following table shows remuneration paid to each responsible officer for 2016/17 and 2015/16.
Role

Name

2015/16

2016/17

Chief Executive

Andrew Proebstl

$450,933

$439,777

Executive Manager, Operations and
Member Services

David Eastwood

$282,237

$295,000

Executive Manager, Member Experience(2)

Patsy Mullen

Chief Investment Officer

Ed Smith

Executive Manager Compliance(3)

Kaye Wheatley-Brown

(1)

$0

$174,171

$266,451

$275,000

$0

$84,137

(1) The Chief Executive’s 2015/16 remuneration includes two weeks of annual leave which he elected to have cashed out.
(2) Patsy Mullen commenced with legalsuper on 1 August 2016.
(3) Kaye Wheatley-Brown commenced with legalsuper on 9 January 2017.

Professional development
legalsuper invests in the professional
development of its people, recognising the
importance of them being properly trained to
undertake their responsibilities and provide
high levels of professional advice and service.
Professional development includes
superannuation and financial services
industry conferences, as well as tailored
professional development. Team members who
provide information to members undertake
ongoing training to keep abreast of changes
in superannuation. Twice a year all staff
attend a strategic planning and professional
development meeting. Expert speakers are
invited to brief the team on current industry
trends and developments, and training

consultants facilitate professional development
sessions. legalsuper also encourages and
supports staff to undertake further studies,
both by paying the cost of work-related study
and providing study leave.

Performance evaluation
The performance of all staff is formally reviewed
and evaluated annually. Each staff member
meets with their direct report to review their
performance over the preceding year and
to identify any opportunities for professional
development.
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Other advisers to legalsuper
The Board outsources some services to specialist third party providers and also receives advice from expert advisers.
Where an organisation offshores some part of its business, legalsuper satisfies itself that appropriate processes are in place to
ensure the confidentiality of its member information.

Legal advisers

hallandwilcox.com.au

Investment managers
legalsuper has appointed third party
Investment Managers (see page 19)
to manage the assets invested with
legalsuper.

holdingredlich.com

Tax adviser

maddocks.com.au

pwc.com.au

External auditor

Insurer – member insurances

Research

eysweeney.com.au
EY Sweeney conducts research studies
of member and employer views, and
expectations of legalsuper.

Custodian

bnpparibas.com.au
kpmg.com/au

onepath.com.au

Internal auditor

OnePath Life is the insurer for legalsuper’s
member insurances (Death & TPD and
Salary continuance). It is a wholly owned
subsidiary of the ANZ Bank.

deloitte.com.au

BNP Paribas Securities Services provides
global custody services including fund
administration, middle office outsourcing,
investment performance reporting and
registry services.

Insurance broker

Asset consultant
Fund administrator

aon.com.au
willistowerswatson.com/en-AU

aas.com.au
AAS undertakes the day-to-day conduct
of legalsuper’s operations including the
contact centre, member record-keeping
and accounting.

Willis Towers Watson is a leading global
advisory, broking and solutions company.
It has 39,000 employees in more than
120 countries.

Aon provides broker advice for renewal
of the Trustees’ Directors and Officers’
insurance policy.

Risk consultant
Lisa Saunders commenced with
legalsuper on 28 November 2016 as an
independent Risk Officer. Lisa oversees,
manages and reports in respect of
legalsuper’s risk management framework.
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Financial report
Financial statements
legalsuper’s audited financial statements are available at legalsuper.com.au.
Copies are also available on request.
Abridged financial statements are below:

in 2016/17 total assets under
management increased to $3.3 billion

Statement of financial position
As at
30 June 2016

As at
30 June 2017

2,894,971,444

3,371,664,750

807,494

1,673,063

2,895,778,938

3,373,337,813

36,315,412

46,517,975

Other

5,101,809

6,443,918

Total liabilities

41,417,221

52,961,893

2,854,361,717

3,320,375,920

2,837,898,813

3,302,199,729

16,462,904

18,176,191

2,854,361,717

3,320,375,920

Year ended
30 June 2016

Year ended
30 June 2017

Investment

104,749,508

340,326,428

Contributions and transfers

303,078,910

394,914,474

Total revenue

407,828,418

735,240,902

14,167,651

18,154,633

Operating

12,904,046

14,178,267

Tax

29,205,863

45,411,040

Total expenditure

56,277,560

77,743,940

351,550,858

657,496,962

ASSETS:
Investments
Other
Total assets
LIABILITIES:
Tax

NET ASSETS
LIABILITY FOR ACCRUED BENEFITS:
Allocated to member accounts
Reserves
TOTAL LIABILITY FOR ACCRUED BENEFITS

Operating statement

REVENUE:

EXPENDITURE:
Insurance premiums

NET REVENUE

+16%

$395m
total inflows for 2016/17

$16.4m

total insured benefits paid to members
in 2016/17
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Other member
information
Allocation of net earnings

Derivatives

Surcharge

Weekly unit prices are determined for
each investment option (other than the
DIO) based on a valuation of net assets,
after deduction of tax and expenses and
the number of units on issue. Allowance
is made for the costs of acquiring and
disposing of assets. Unit prices are issued
each Wednesday unless preceded by a
public holiday.

legalsuper invests directly in derivatives
by entering into hedging contracts as a
risk mitigation measure for movements
in foreign currency. There may also be
indirect exposure to derivatives via the
unit trusts in which legalsuper invests.

While the surcharge has been abolished,
the Australian Tax Office (ATO) may
provide an assessment for contributions
paid before 30 June 2005, and the
surcharge will be deducted from member
accounts and paid to the ATO.

Enhanced investment fee disclosure

Eligible Rollover Fund

The disclosure of fees and costs is
changing. This change in disclosure
regulations is known as Regulatory
Guide 97 or RG97. The intent of RG97
is to provide members with more
comprehensive information about the
costs of investing. The underlying fees
and costs of investing that are incurred
by members are unchanged by the
implementation of RG97.

In the event that a member becomes a
Lost Member legalsuper may transfer
the balance to Australia’s Unclaimed
Super Fund (AUSfund, ABN 17 006 883).
AUSfund is an Eligible Rollover Fund and
can be contacted on 1300 361 798 or
admin@ausfund.com.au. On transfer
from legalsuper to AUSfund, you will
cease to be a member of legalsuper
and any legalsuper insurance cover
will cease. You will become a member
of AUSfund and be subject to its terms
and conditions of membership, including
any applicable fees.

For the DIO, earnings include income
received (e.g. interest or dividends) and
any gains or losses on securities held.
The value of a member’s investment in
the DIO is determined by multiplying
the number of securities held by the
applicable security price.

Reserves
The Board has established two reserves:
a) an operational risk reserve pursuant
to Prudential Standard SPS 114
Operational Risk Financial Requirement.
It is invested in the Balanced index
investment option; and
b) a general reserve.
These reserves set aside modest
provision for unexpected or unforeseen
operational risk, or other events, that the
Board determines should be met from a
reserve rather than directly deducted from
member accounts. Reserves are invested
in the MySuper balanced investment
option.
Total reserves at 30 June for the last
three years and change each year are
shown below:
Year

Reserve
balance

Change in
balance

2017

$18,176,191

+ $1,713,287

2016

$16,359,881

+ $7,985,456

2015

$8,374,425

+ $304,743

Fees and costs determined in accordance
with RG97 are available in legalsuper’s
Product Disclosure Statement, issued on
30 September 2017.

Complaints
A process has been implemented
to ensure timely and fair resolution of
complaints. By law, complaints must
be dealt with within 90 days of receipt.
In the first instance, members should
call 1800 060 312 to try to resolve a
complaint. Members can check progress
of a complaint by calling 1800 060 312.
If it is not resolved, the complaint should
be put in writing either by email at
mail@legalsuper.com.au or post
addressed to legalsuper, Complaints
Officer, Locked Bag 5081, Parramatta
NSW 2124.
If a member is not satisfied with
legalsuper’s response to a complaint,
they can ask for it to be reviewed by
the Superannuation Complaints Tribunal
(SCT). The SCT can be contacted by
calling on 1300 884 114 or by post at
Locked bag 3060, Melbourne VIC 3001.

Temporary residents
By law, legalsuper must pay the ATO the
benefit of any temporary resident who
has departed Australia (and whose visa
has expired or been cancelled) if it is not
claimed within six months of departure.
On request, legalsuper will provide an
exit statement to a non-resident. Visit
ato.gov.au for more information.
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This Annual Report includes general
information only
This information is of a general nature and
does not take into account your specific
needs. You should consider your own financial
position, objectives and requirements and read
the legalsuper Product Disclosure Statement
(PDS) before making any decision in relation
to legalsuper. The PDS can be obtained at
legalsuper.com.au. Past performance is not
necessarily an indicator of future performance.
Other information about legalsuper is available
on request – see our contact details below.
This Annual Report has been produced
with the environment in mind
This Annual Report has been produced with
Spicers Monza Recycled Satin. Monza Recycled
contains 99% recycled fibre and is FSC® Mix
Certified, which ensures that all virgin pulp
is derived from well-managed forests and
controlled sources.
Legal Super Pty Ltd is the issuer of this
Annual Report
This Annual Report was issued in October 2017
by Legal Super Pty Ltd ABN 37 004 455 789,
AFSL 246315, as trustee of legalsuper ABN
60 346 078 879, level 37, 140 William Street,
Melbourne VIC 3000.

For account balance or other information
 legalsuper.com.au
 1800 060 312 (superannuation enquiries)
 1800 623 502 (pension enquiries)
 mail@legalsuper.com.au
 Locked Bag 5081, Parramatta NSW 2124

