
Welcome, Navitus Members!
Your benefit manager chose Serve You Rx to manage your mail order 
prescriptions. We are here to provide you with quality pharmacy  
services that benefit you. Our contact center team is available  
364 days a year to help with your prescription questions. Certified  
pharmacy techs, customer service staff, and pharmacists are here to  
help you with your pharmacy needs. We also have self-service online tools 
for your convenience.

About Serve You Rx: 
Serve You Rx is a full-service 
pharmacy benefit manager 
(PBM). Our goal is to be flexible 
and do what’s best for our 
clients and members. 

You can view your member tools, download forms, and more at  
ServeYouRx.com/members/navitus-members. 

Member Page: ServeYouRx.com/members/navitus-members
• Save time and money with prescriptions delivered to your door.
• Receive free standard shipping.
• Learn how to submit a prescription for home delivery.
• Learn how to transfer a prescription.
• Find information on getting refills and setting up automatic refills.

EZRefillRx: ServeYouRx.com/members/ezrefillrx
• Refill medications you have already filled with our Home Delivery Pharmacy.
• Request refills any time, available 24/7.
• Keep your information safe and secure.

EZAutofill: ServeYouRx.com/members/ezautofill
• Learn about our free automatic refill program and how to enroll.
• Refill and ship your medications before you run out.
• Find out which medications qualify for this program.

Want to talk to someone instead?
Call our contact center at 800- 481-4940. 
Monday-Friday 7:30 a.m. - 9 p.m.
Saturday 8 a.m. - 6 p.m.
Sunday 9 a.m. - 3 p.m.
Hours are Central Time
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