Jsolved

Software users made their voices heard in
the May 2022 Workforce Management -
Midmarket Emotional Footprint Report,
where vendors were rated across key
customer relationship metrics and value
drivers that make up their overall customer
(CX) score.

isolved People Cloud is a Champion in the
Workforce Management category, earning
an overall CX score of 8.9/10.

Experiences That Matter

On their service experience, isolved received
exceptional feedback from customers.
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“Fantastic product with great
customer service”
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About SoftwareReviews:

SoftwareReviews is a division of Info-Tech Research Group, a world-class IT research
and analyst firm established in 1997. Backed by two decades of IT research and advisory

experience, SoftwareReviews is a leading source of expertise and insight into the
enterprise software landscape and client-vendor relationships.
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Lead the Way to the Future of Work

On plan to renew and vendor support,
isolved People Cloud received outstanding
feedback from customers.
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PLAN TO RENEW VENDOR SUPPORT

Core Values

A culture built on integrity and trust.
Customers gave strong marks to isolved
for working with them in good faith.
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By collecting data from real IT and business professionals, the SoftwareReviews
methodology produces the most detailed and authentic insights into the experience
of evaluating and purchasing enterprise software.



