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Terms & Conditions

Join Virgin Active Singapore on a 12 or 24-month membership between 12.0lam on 1 April 2026
and 11.59pm on 30 April 2026, and receive up to 8 weeks of membership dues at half price when
you attend our Club(s) at least twice a week during the qualifying 8-week period. The first direct
debit period will be discounted by 50% irrespective of visitation. Virgin Active will then apply the
offer to the member’s 3 subsequent full direct debits, such that the Member will receive up to 4
fortnightly Membership Dues payments discounted by 50%. The full offer is equivalent to four (4)
weeks of Membership Dues, as applicable when the discount is applied. To qualify for the offer, in
each fortnight, the member must satisfy the offer usage criteria of four visits per fortnight
(calculated Monday to Sunday) in a billing period using swipe information for each Club visit. A
maximum of 1 visit per day will be counted towards the usage threshold. Only official Virgin Active
membership system data will be used to determine satisfaction of the usage criteria, so please
ensure you swipe in each visit using your Virgin Active membership card. To check your usage
during a billing period, please see your MylLocker account. To be eligible for the offer, a joiner
must complete Virgin Active’s membership sign-up process, including the provision of ongoing
direct debit payment details, a health check and payment of pro rata. Early termination fee applies
if membership agreement is cancelled in the initial 12 or 24-month period. The total minimum cost
of a 12 or 24-month membership varies between membership types. Please check at sign-up for
the calculation of your Total Minimum Commitment. The Total Minimum Commitment shown
during the sign-up process will not account for the free period of membership. Your Total
Minimum Commitment will be reduced by the offer. If the joining member is under 18 at the time
of joining, their parent or guardian must attend our Club in person to sign Virgin Active’s
Membership Agreement and all associated forms. The offer is available for new members or ex-
members whose membership has lapsed for 30 days or more and who satisfy all other offer
criteria. The offer is not available in conjunction with any other offer and excludes personal
training or other services, unless stated. Virgin Active reserves the right to amend, withdraw or
terminate the Offer or alter the conditions of the Offer without prior notice at its sole discretion.
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