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Terms & Conditions

1. Event Information

The Wellness Edition by Virgin Active event (“Event”) is organised by Virgin Active (Thailand)
Limited (“Organiser”) and will take place on 21 February 2026 at Outdoor area, Central Festival
Chiang Mai. By registering for or attending the Event, participants agree to be bound by these
Terms & Conditions.

2. E|Ig|b|||1’y & Registration
The Event is open to participants aged 16 years and above, unless otherwise stated.
Participants aged 16 years must obtain written consent from a parent or legal
guardian prior to participating in the Event.
Participation is limited to Thai residents or foreign nationals holding a valid long-term
visa in Thailand af the time of the Event.
The Organiser reserves the right o request proof of age, residency, or visa status if
required.
Registration is limited to one registration per person.
The Organiser reserves the right to refuse or revoke participation at its discretion,
including in cases of false information or non-compliance with these Terms &
Conditions.

3. Parhmpahon Health & Safety
Participation in the Event, including all activities, games, booths, and stage classes, is
voluntary and at the participant’s own risk.
Participants confirm that they are physically and medically fit fo take part in activities
such as games, fitness sessions, and dance classes.
Partficipants must follow all instructions provided by event staff, instructors, and safety
personnel at all fimes.
The Organiser shall not be liable for any injury, iliness, accident, loss, or damage
arising from participation in the Event.

4. Outdoor Event & Weather Conditions
As the Event is held outdoors, activities may be affected by weather conditions or
safety considerations.
The Organiser reserves the right to amend, suspend, relocate, postpone, or cancel
any part of the Event, including activities or classes, without prior nofice.
No compensation will be provided for changes or cancellations due to
circumstances beyond the Organiser's control.

5. Stamp Collection Activities, Games & Reward
1. Stamp Collection Rules:
5.1.1. Participants must successfully complete the designated activity at each booth to
receive one stamp per booth only.
5.1.2. Redemption is strictly limited to 1 stamp per person, per booth.
5.1.3. Participants who collect all 7 unique stamps on an original event passport are
eligible to redeem 1 cosmetic bag, valued at THB 200.
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5.2. Activity Specifications
5.2.1. Reformer Pilates: Participate a 10-minute Reformer Pilates trial session to receive a
pair of grip socks and 1 stamp.

5.2.2. Fast Flex: Successfully catch at least 5 falling sticks to receive 1 stamp

5.2.3. XOXO Challenge: Align 3 kettlebells in a single row to receive 1 stamp.

5.2.4. Wheel of Wellness: Spin the wheel and complete the assigned activity to receive 1

stamp.

5.2.5. Ice Cream Station: Enjoy a cup of ice-cream at the booth to receive 1 stamp

5.2.6. Tokyo Pancake Station: Enjoy a Tokyo pancake at the booth to receive 1 stamp

5.2.7. Herbal Drink Station: Enjoy a herbal drink at the booth to receive 1 stamp

5.3. Terms of Reward Redemption and Limitations

All activity booths, games, and rewards are subject to availability. The Company
reserves the right to modify, substitute, or cancel any part of the activities or rewards
at its sole discretion without prior nofice.
Rewards are limited in quantity and will be distributed to parficipants on a first-come,
first-served basis. Redemption is only available while stocks last.
Rewards are non-fransferable, non-exchangeable, and may not be redeemed for
cash or any other items.
The Company or Organizer’s decisions regarding participant eligibility, mission
completion, and reward distribution shall be final, conclusive, and binding in all
cases.

6. Stage Classes & Sessions
Stage class schedules, formats, and instructors are subject to change without prior
notice.
To ensure your spoft, participants are encouraged to arrive at least 15 minutes before
the activity begins. Please note that entry is subject to studio capacity
Participants must follow the instructor’'s guidance and safety instructions during all
sessions.

7. Photography, Video & Media Consent
Photography and video recording will take place throughout the Event, including at
the photobooth and during activities and classes.
By attending the Event, participants grant Virgin Active Thailand, and the Virgin
Active group of companies including its affiliates, the right to use photographs, video
recordings, and other media featuring them for marketing, promotional, publicity,
and communication purposes, in any media format, without compensation.
Participants who do not wish to be photographed or recorded should inform event
staff on-site.

8. Personal Belongings
- Participants are responsible for the safety and security of their personal belongings at
all times.
The Organiser shall not be liable for any loss, theft, or damage to personal property
during the Event.
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9. Data Protection & Privacy
Personal information collected during registration and participation may be used for

event management, communication, marketing, and promotional purposes. All
personal data will be handled in accordance with applicable data protection laws

and regulations.

10. Amendments & Final Rights
The Organiser reserves the right fo amend these Terms & Conditions at any time

without prior notice.
The Organiser’s decisions regarding the Event are final.



