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1.	 Offer period

The Free Week offer is available from 12:00am on 1 November 2026 until 11:59pm on 8 November 2026, using the local time at the 
participating club.

2.	 The offer

Eligible participants receive seven consecutive days of complimentary access to participating Virgin Active Australia clubs. Bondi Westfield 
is excluded. The seven-day period begins on the participants’ first visit, which must take place during the offer period. All visits must occur 
within that seven-day period.

3.	 Eligibility

Available to all clubs excl Bondi Westfield. Limit of one pass per eligible person.

4.	 Registration and activation

Participants must register through the website, provide accurate contact details and complete Virgin Active’s required health screening 
and Health Commitment Statement before using the club. Participants under 18 must meet the applicable parent or guardian consent 
requirements.

5.	 Access and bookings

Access is subject to club opening hours, Club Rules, applicable booking rules and availability. Classes must be booked where required. 
Personal training, retail purchases and other separately charged services are excluded unless expressly included in the offer.

6.	 No membership obligation

No membership purchase or payment is required to redeem the Free Week. The pass expires automatically and does not convert into paid 
membership. Participants wishing to join must separately enter into a Membership Agreement.

7.	 Offer restrictions

The pass is personal, non-transferable and cannot be exchanged for cash or membership credit. Taking up this trial does not, by itself, prevent 
a participant from qualifying for a subsequent joining promotion, subject to that promotion’s eligibility requirements.

8.	 Privacy and consumer rights

Personal information is handled in accordance with Virgin Active Australia’s Privacy Policy. Marketing preferences will be collected separately 
during registration. Nothing in these terms excludes or limits rights available under the Australian Consumer Law.
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