hat Q&A: Investing in
aid IT Amid COVID-19

Editor’'s Note: Medicaid information technology (IT) has proven to be an essential tool to support
access to health coverage, and the safe and effective evaluation, testing and treatment of COVID-19
patients nationwide. During a live Twitter chat, Manatt Health's Patricia Boozang and Alice

Lam, and the Robert Wood Johnson Foundation’s State Health and Value Strategies program’s
Heather Howard and Daniel Meuse discussed the key takeaways from their recent issue brief and
corresponding webinar on state strategies for supporting and strengthening Medicaid IT amid the
current public health crisis.

Below is the resulting Q&A, and you can follow the complete conversation on Twitter using
#InvestinglnMedicaidlTamidCOVID.

What are some strategies states are considering
to enhance their Medicaid IT and give healthcare
providers the tools they need to respond to COVID-19?

Heather
Howard

How can states leverage Medicaid
authorities and funds for COVID-19
and Medicaid IT?

Heather
Howard

To access federal funding for Medicaid IT, states
must submit Advance Planning Documents (APDs)
to the Centers for Medicare and Medicaid Services
(CMS). During emergency situations like COVID-19,
states can seek expedited approval through a Patricia
streamlined process. Boozang

What are steps states should consider now and
down the road for federal funding and flexibility for
Medicaid IT solutions in responding to COVID-19?

Now - states can review flexibility for immediate

spending under their current APDs to serve as a

“bridge” for immediate IT investments they have

needed to make. They can also submit updates for

approved APDs and seek emergency expedited

approval for near-term Medicaid IT priorities. States Patricia
should get in touch with their CMS MES State Boozang
Officers if they haven’t done so already.

What resources should
states interested in learning
more look to?

Heather
Howard

issue brief

MassHealth's COVID-19
triage and care tool

And, reach out to the Robert Wood
Johnson Foundation’s State Health and
Value Strategies program and Manatt
Health team, we'd love to hear from you!
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