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State Commercial Insurance Market Strategies to Respond to COVID-19 

Updated March 24, 2020 

The actions below are intended to give a broad representative example of state actions on COVID-19 (COVID) to date. Not all actions 
of all states are necessarily included. Please contact Manatt with additions or edits.   

This edition primarily tracks the first wave of state actions. Many states are beginning to take second and third order actions, often in 
response to specific market problems and often relying on emergency authority granted by governors and public health departments 
to waive rules, issue emergency regulations and take other actions to protect public health.  

Future actions that states have begun to address or will soon be addressing include: 

o Premium Payment Grace Periods. Qualified Health Plans (QHPs) with Advance Premium Tax Credits (APTCs) have a federal 
90-day grace period for payment of premiums. Should states extend a grace period to other QHPs? What about group 
coverage?   

o Cost-Sharing Waiver for Treatment, Not Just Testing. Many states, along with Congress, waive cost sharing for COVID 
testing. Increasingly, COVID treatment will become an issue. 

o Coverage of alternative treatment settings. COVID treatments will necessitate the use of alternative treatment settings. To 
what extent will network coverage rules be adapted to cover alternative facilities and costs associated with moving patients 
from one setting to another to increase capacity to treat COVID cases?  

o Surprise Out-of-Network Billing. If networks are overwhelmed, surprise bills from out-of-network doctors may become an 
increasing challenge, especially for states without existing consumer protections.  

o Claim Payment Time Frame Extensions. Will consumers and providers, as well as insurers, need more time to submit and 
adjudicate claims? 

o Premium Rate Increases. COVID may cause increased claim costs not anticipated. To what extent will COVID cost increases be 
offset by the suspension of nonurgent services and the possibility that COVID treatment costs will be borne disproportionately 
by seniors enrolled in Medicare rather than commercial insurance? 

o Risk Adjustment. Will federal risk adjustment adequately account for regional differences in COVID cases? 
o Reserves. Will COVID costs impact solvency for some insurers? What flexibility do states have?   



  

2 
 

o Non-ACA-Compliant Products. The lower coverage offered by some non-ACA-compliant plans (e.g., short-term plans) may 
result in huge consumer debt. The congressional bill to waive cost sharing for COVID testing does not apply to these plans, as 
they are not sufficient to be insurance.   

 Specific methods of state actions taken in the “State Action Examples” below include those: 
o Required or Directed by Emergency Order/Regulation 
o Requested, Instructed or Advised by Guidance  
o Voluntary Agreement by Insurers  

 

Insurer Activity State Action Examples 
  

Comments 

Cost Sharing  
•  Cover COVID testing without cost 
sharing 
 
 
 
. 

• Alaska (requires)  
• Arizona (requires)  
• California (requires) 
• Colorado (requires)  
• Connecticut (requests) 
• District of Columbia (voluntary insurer agreement)  
• Georgia (requests) 
• Idaho (voluntary insurer agreement)  
• Illinois (voluntary insurer agreement)  
• Indiana (voluntary insurer agreement)  
• Iowa (voluntary insurer agreement)  
• Kansas (voluntary insurer agreement)  
• Kentucky (requires)  
• Maine (requires)  
• Maryland (requires) 
• Massachusetts (requests)  
• Michigan (voluntary insurer agreement)  
• Mississippi (voluntary insurer agreement) 
• Montana (voluntary insurer agreement)  

*Note: See Drug section below for 
copayments related to vaccines.  
 
* Congress passed legislation requiring all 
insurers as well as self-insured ERISA plans, to 
cover COVID testing without cost sharing. 
 
* Future state actions may need to address 
coverage of specific services related to COVID 
testing (e.g., screening that does not result in 
a COVID test) and out-of-network testing if 
and when widespread testing—even for those 
without symptoms—becomes a public health 
priority.   

 

https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-04.pdf
https://azgovernor.gov/sites/default/files/eo_2020-07.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
https://drive.google.com/file/d/1_9Z6CVhzAxNNxUWBKeAfVHgfr3mXQB_T/view
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-39.pdf?la=en
https://dchealthlink.com/coronavirus
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-392020-943.pdf
https://doi.idaho.gov/DisplayPDF?Id=7708&url=
https://www2.illinois.gov/Pages/news-item.aspx?ReleaseID=21220
https://www.in.gov/idoi/
https://idph.iowa.gov/News/ArtMID/646/ArticleID/158298/Gov-Reynolds-signs-Disaster-Proclamation-Following-Additional-COVID-19-Cases-in-Iowa-3920
https://insurance.ks.gov/documents/department/news-releases/COVID-19-Mar2020.pdf
https://governor.ky.gov/attachments/20200309_Executive-Order_2020-220.pdf
https://www.maine.gov/tools/whatsnew/index.php?topic=INS-Bulletins&id=2220066&v=boi-template2017
https://insurance.maryland.gov/Insurer/Documents/bulletins/Bulletin-20-05-Covid-19.pdf
https://www.mass.gov/doc/bulletin-2020-02-addressing-covid-19-coronavirus-testing-and-treatment-issued-362020/download
https://www.wxyz.com/news/national/coronavirus/governor-whitmer-insurance-companies-announce-cost-for-testing-for-coronavirus-will-be-fully-covered
https://www.mid.ms.gov/newsroom/pressreleases/2020/Pressrel030920.pdf
https://csimt.gov/news/montana-health-insurers-waiving-fees-for-coronavirus-testing/
https://www.congress.gov/bill/116th-congress/house-bill/6201/text
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Insurer Activity State Action Examples 
  

Comments 

• Nebraska (voluntary insurer agreement)  
• Nevada (requires) 
• New Hampshire (requires)  
• New Jersey (requests) 
• New Mexico (requires) 
• New York (requires) 
• Oregon (voluntary insurer agreement)  
• Pennsylvania (voluntary insurer agreement)  
• Rhode Island (requires)  
• Tennessee (requested) 
• Vermont (requests)  
• Washington (requires)  
• West Virginia (requests)  

•  Cover COVID care without cost 
sharing 

• Colorado (testing and telehealth) 
• Massachusetts (testing and care) (requires) 
• New Mexico (testing and care) (requires)  

 

Telehealth Coverage  
•  Cover telehealth generally in 
preparation for COVID 

• Alaska 
• Arizona  
• California 
• Colorado 
• District of Columbia  
• Georgia  
• Maine   
• Massachusetts   
• New Hampshire   
• New Jersey 
• New York 
• Oregon  
• Rhode Island  
• West Virginia 

*Telehealth is expanding rapidly in Medicare 
and Medicaid, and many of the specific 
expansions could be extended to commercial 
insurance as well.  
 
*In addition to the general coverage of 
telehealth, states may be considering:  

o Expanding eligible 
technology/services types (like 
telephone) 

o Expanding list of eligible provider 
types 

https://doi.nebraska.gov/sites/doi.nebraska.gov/files/doc/ConsumerAlertCoronavirus-WhatDoesMyInsuranceCover.pdf
http://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/News-Notes/2020-03-05.DOI_Emergency_Regulations_re_COVID-19.pdf
https://www.governor.nh.gov/news-media/press-2020/documents/health-care-coronovirus-order.pdf
https://www.state.nj.us/humanservices/news/press/2020/approved/20200310.html
https://www.osi.state.nm.us/wp-content/uploads/2020/03/TPA-letter_20200313.pdf
https://www.governor.ny.gov/news/novel-coronavirus-briefing-governor-cuomo-declares-state-emergency-contain-spread-virus
https://dfr.oregon.gov/insure/health/understand/Pages/coronavirus.aspx
https://www.governor.pa.gov/newsroom/gov-wolf-states-major-health-insurers-are-covering-covid-19-testing-resources-available-related-to-covid-19-and-insurance-coverage/
http://www.ohic.ri.gov/documents/2020/March/Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/030920-Tennessee%20Bulletin%2020-02.pdf
https://dfr.vermont.gov/reg-bul-ord/access-covid-19-testing
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01.pdf
https://www.wvinsurance.gov/Portals/0/pdf/WestVirginiaInsuranceBulletinNo.2020-01.pdf?ver=2020-03-09-163536-043
https://www.colorado.gov/governor/news/consumer-advisory-division-insurance-directs-insurers-covid-19-coverage
https://www.mass.gov/doc/bulletin-2020-02-addressing-covid-19-coronavirus-testing-and-treatment-issued-362020/download
https://www.osi.state.nm.us/wp-content/uploads/2020/03/TPA-letter_20200313.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-04.pdf
https://azgovernor.gov/sites/default/files/eo_2020-07.pdf
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
https://drive.google.com/file/d/1_9Z6CVhzAxNNxUWBKeAfVHgfr3mXQB_T/view
https://dchealthlink.com/coronavirus
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-392020-943.pdf
https://www.maine.gov/tools/whatsnew/index.php?topic=INS-Bulletins&id=2220066&v=boi-template2017
https://www.mass.gov/doc/bulletin-2020-02-addressing-covid-19-coronavirus-testing-and-treatment-issued-362020/download
https://www.governor.nh.gov/news-media/press-2020/documents/health-care-coronovirus-order.pdf
https://www.state.nj.us/humanservices/news/press/2020/approved/20200310.html
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
https://dfr.oregon.gov/insure/health/understand/Pages/coronavirus.aspx
http://www.ohic.ri.gov/documents/2020/March/Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf
https://www.wvinsurance.gov/Portals/0/pdf/WestVirginiaInsuranceBulletinNo.2020-01.pdf?ver=2020-03-09-163536-043
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Insurer Activity State Action Examples 
  

Comments 

•  Pay telehealth in parity with in-
person services (payment parity in 
addition to coverage parity) 
 

• California 
• Maine  
• Georgia  

 

•  Establish patient home as eligible 
originating site 
 

• California 
• New York 

 

Preauthorization and Utilization Review 
•  Suspend preauthorization for 
COVID treatment or testing 
 

• California (testing only) *and waive preauth and 
step therapy for drugs in event of shortage  

• Georgia (requests) 
• Kentucky (testing only)  
• Massachusetts (testing and treatment)  
• New Hampshire (testing only)  
• Pennsylvania (testing only)  
• Rhode Island (testing only)  
• Washington (testing and treatment)  
• West Virginia (testing) 

* Congress passed legislation requiring all 
insurers as well as self-insured ERISA plans, to 
cover COVID testing without 
preauthorization. 

•  Expedite utilization review for 
COVID testing and treatment 

• Maine (requires)  
• New Hampshire (requires)  
• New York (requested) 

 

•  Comply with utilization review 
requirements 

• New Jersey  

•  Extend notice and claim filing 
deadlines 

• Connecticut 
• New York 

 

Network Adequacy 
•  Allow out-of-network coverage at 
in-network cost sharing if in-network 
provider shortage is caused by COVID  

• California  
• Connecticut 
• Georgia  
• New York  
• Rhode Island 

 

http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
https://www.maine.gov/pfr/insurance/legal/bulletins/pdf/442.pdf
http://www.legis.ga.gov/Legislation/en-US/display/20192020/SB/118
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-392020-943.pdf
https://governor.ky.gov/attachments/20200309_Executive-Order_2020-220.pdf
https://www.mass.gov/doc/bulletin-2020-02-addressing-covid-19-coronavirus-testing-and-treatment-issued-362020/download
https://www.governor.nh.gov/news-media/press-2020/documents/health-care-coronovirus-order.pdf
https://www.insurance.pa.gov/Regulations/Laws%20Regulations/Documents/COVID-19%20Bulletin%20Final_3.10.20.pdf
http://www.ohic.ri.gov/documents/2020/March/Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01.pdf
https://www.wvinsurance.gov/Portals/0/pdf/WestVirginiaInsuranceBulletinNo.2020-01.pdf?ver=2020-03-09-163536-043
https://www.congress.gov/bill/116th-congress/house-bill/6201/text
https://www.maine.gov/tools/whatsnew/index.php?topic=INS-Bulletins&id=2220066&v=boi-template2017
https://www.governor.nh.gov/news-media/press-2020/documents/health-care-coronovirus-order.pdf
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
https://www.state.nj.us/humanservices/news/press/2020/approved/20200310.html
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-39.pdf?la=en
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-39.pdf?la=en
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-392020-943.pdf
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
http://www.ohic.ri.gov/documents/2020/March/Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf


  

5 
 

Insurer Activity State Action Examples 
  

Comments 

• Tennessee 
• Washington 
• West Virginia  

•  Ensure network adequacy for 
COVID 
 

• California  
• Connecticut   
• Kentucky 
• Georgia  
• Maine   
• Massachusetts  
• New Jersey  
• New York  
• Rhode Island 
• Washington 

 

•  Expedited external appeal for plan 
denials of out-of-network coverage 

• New York  
 

 
 
 

Prescription Drug Access 
•  Cover new COVID vaccine, once 
available  
 
    

• Georgia 
• Kentucky  
• Maine  
• Maryland  
• Massachusetts  
• Nevada  
• New Jersey   
• New Mexico 
• New York   
• Oregon  
• Rhode Island  
• Tennessee 
• West Virginia 

 

* Some states address coverage at no cost 
sharing. 
 
* Emerging issue could be coverage of anti-
viral drugs if some are found to be efficacious 
for COVID. 
 

https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/030920-Tennessee%20Bulletin%2020-02.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01.pdf
https://www.wvinsurance.gov/Portals/0/pdf/WestVirginiaInsuranceBulletinNo.2020-01.pdf?ver=2020-03-09-163536-043
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-39.pdf?la=en
https://governor.ky.gov/attachments/20200309_Executive-Order_2020-220.pdf
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-392020-943.pdf
https://www.maine.gov/tools/whatsnew/index.php?topic=INS-Bulletins&id=2220066&v=boi-template2017
https://www.mass.gov/doc/bulletin-2020-02-addressing-covid-19-coronavirus-testing-and-treatment-issued-362020/download
https://www.state.nj.us/humanservices/news/press/2020/approved/20200310.html
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
http://www.ohic.ri.gov/documents/2020/March/Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01.pdf
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
https://www.oci.ga.gov/ExternalResources/Announcements/Directive-392020-943.pdf
https://governor.ky.gov/attachments/20200309_Executive-Order_2020-220.pdf
https://www.maine.gov/tools/whatsnew/index.php?topic=INS-Bulletins&id=2220066&v=boi-template2017
https://insurance.maryland.gov/Insurer/Documents/bulletins/Bulletin-20-05-Covid-19.pdf
https://www.mass.gov/lists/doi-bulletins#year-2020-bulletins-
http://gov.nv.gov/uploadedFiles/govnewnvgov/Content/News/Press/2020/2020-03-05.DOI%20Emergency%20Regulations%20re%20COVID-19.pdf
https://www.state.nj.us/humanservices/news/press/2020/approved/20200310.html
https://www.osi.state.nm.us/wp-content/uploads/2020/03/TPA-letter_20200313.pdf
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
https://dfr.oregon.gov/insure/health/understand/Pages/coronavirus.aspx
http://www.ohic.ri.gov/documents/2020/March/Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf
https://www.tn.gov/content/dam/tn/commerce/documents/insurance/bulletins/030920-Tennessee%20Bulletin%2020-02.pdf
https://www.wvinsurance.gov/Portals/0/pdf/WestVirginiaInsuranceBulletinNo.2020-01.pdf?ver=2020-03-09-163536-043
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Insurer Activity State Action Examples 
  

Comments 

•  Off-formulary prescriptions 
covered if necessary  

• Maine   
• Nevada  
• New York  
• Oregon  
• Rhode Island 
• West Virginia 

*Anticipates that supply chain problems will 
create drug shortages.  

•  Allow early refills of prescription 
drugs 

• Alaska  
• Colorado  
• Delaware 
• District of Columbia  
• Florida  
• Kentucky 
• Maine  
• Maryland  
• New Hampshire  
• Oregon  
• Rhode Island  
• Washington  
• West Virginia 

 

•  Cover extended supply of 
prescription drugs 

• Connecticut (90 days) 
• New Hampshire  (90 days) 
• Oregon (90 days) 

 

•  Cover drugs to treat COVID at 
preferred level of cost sharing 
 

• New Jersey   

Surprise Medical Bills Protection 
•  Consumers not held liable for 
surprise medical bills from out-of-
network providers for COVID testing 
or treatment 
 

• California  
• Idaho 
• New York  

  

https://www.maine.gov/tools/whatsnew/index.php?topic=INS-Bulletins&id=2220066&v=boi-template2017
http://gov.nv.gov/uploadedFiles/govnewnvgov/Content/News/Press/2020/2020-03-05.DOI%20Emergency%20Regulations%20re%20COVID-19.pdf
http://gov.nv.gov/uploadedFiles/govnewnvgov/Content/News/Press/2020/2020-03-05.DOI%20Emergency%20Regulations%20re%20COVID-19.pdf
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
https://dfr.oregon.gov/insure/health/understand/Pages/coronavirus.aspx
http://www.ohic.ri.gov/documents/2020/March/Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf
https://www.wvinsurance.gov/Portals/0/pdf/WestVirginiaInsuranceBulletinNo.2020-01.pdf?ver=2020-03-09-163536-043
https://www.commerce.alaska.gov/web/Portals/11/Pub/INS_B20-03.pdf
https://drive.google.com/file/d/1_9Z6CVhzAxNNxUWBKeAfVHgfr3mXQB_T/view
https://news.delaware.gov/files/2020/03/Domestic-and-Foreign-Insurers-Bulletin-No.-115-Coverage-for-COVID-19-Coronavirus.pdf
https://dchealthlink.com/coronavirus
https://www.floir.com/siteDocuments/OIR-20-02M.pdf
https://governor.ky.gov/attachments/20200309_Executive-Order_2020-220.pdf
https://www.maine.gov/tools/whatsnew/index.php?topic=INS-Bulletins&id=2220066&v=boi-template2017
https://insurance.maryland.gov/Insurer/Documents/bulletins/20-06-Covid-19-FollowUp.pdf
https://www.governor.nh.gov/news-media/press-2020/documents/health-care-coronovirus-order.pdf
https://dfr.oregon.gov/insure/health/understand/Pages/coronavirus.aspx
http://www.ohic.ri.gov/documents/2020/March/Insurance%20Coverage%20Instructions%20During%20COVID-19%20State%20of%20Emergency%20FINAL.pdf
https://www.insurance.wa.gov/sites/default/files/documents/emergency-order-number-20-01.pdf
https://www.wvinsurance.gov/Portals/0/pdf/WestVirginiaInsuranceBulletinNo.2020-01.pdf?ver=2020-03-09-163536-043
https://portal.ct.gov/-/media/CID/1_Bulletins/Bulletin-IC-39.pdf?la=en
https://www.governor.nh.gov/news-media/press-2020/documents/health-care-coronovirus-order.pdf
https://dfr.oregon.gov/insure/health/understand/Pages/coronavirus.aspx
https://www.state.nj.us/humanservices/news/press/2020/approved/20200310.html
http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
https://doi.idaho.gov/DisplayPDF?Id=7708&url=
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2020_03
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Insurer Activity State Action Examples 
  

Comments 

Communication  
•  Conduct communication outreach 
to consumers and providers 

• California (notice on no cost sharing for testing) 
• Nevada (notice on benefits, screening, treatment, 

prevention) 
• New Jersey (notice on no cost sharing for testing 

and access) 

 

 

Emergency Orders (EO) This section links to the initial orders by the Governors in all 50 states, which trigger the authority of states’ 
agencies, including insurance departments, to take various actions not otherwise authorized, such as waiving rules, adopting 
emergency rules and taking other actions to protect public health. In many states, Governors and public health departments have 
issued numerous additional emergency orders that further enable insurance departments to take emergency action. These 
emergency powers will become increasingly important in “hot zones” where federal action will also play a role in enabling emergency 
action at the state and local levels. For example, President Trump has designated New York and Washington as eligible for “major 
disaster” relief, a classification which has only been used previously for natural disasters and expands the range of emergency actions 
that can be taken.   

State Emergency Order 
AL Governor Ivey declared a public health emergency on 3/13 
AK Governor Dunleavy declared a public health emergency 
AZ Governor Ducey declared a state of emergency 
AR Governor Hutchinson declared a state of emergency 
CA Governor Newsom declared a state of emergency   
CO Governor Polis declared a state of emergency on 3/10 
CT Governor Lamont declared a public health emergency on 3/10 and a civil preparedness emergency  
DE Governor Carney declared a state of emergency 
DC Mayor Bowser declared both a state of emergency and public health emergency on 3/11 

http://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL-COVID-19WaiverOfCostShare3-5-20Final.pdf
http://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/News-Notes/2020-03-05.DOI_Emergency_Regulations_re_COVID-19.pdf
https://www.state.nj.us/humanservices/news/press/2020/approved/20200310.html
https://governor.alabama.gov/newsroom/2020/03/state-of-emergency-coronavirus-covid-19/
https://gov.alaska.gov/wp-content/uploads/sites/2/COVID-19-Disaster-Packet.pdf
https://azgovernor.gov/sites/default/files/declaraton_0.pdf
https://governor.arkansas.gov/images/uploads/executiveOrders/EO_20-03._.pdf
https://www.gov.ca.gov/wp-content/uploads/2020/03/3.4.20-Coronavirus-SOE-Proclamation.pdf
https://www.colorado.gov/governor/news/gov-polis-provides-update-states-response-covid-19
https://portal.ct.gov/Office-of-the-Governor/News/Press-Releases/2020/03-2020/Governor-Lamont-Coronavirus-Update-March-10-2020-3PM
https://portal.ct.gov/-/media/Office-of-the-Governor/News/20200310-declaration-of-civil-preparedness-and-public-health-emergency.pdf?la=en
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/State-of-Emergency_03122020.pdf
https://mayor.dc.gov/sites/default/files/dc/sites/mayormb/release_content/attachments/MO.DeclarationofPublicEmergency03.11.20.pdf
https://mayor.dc.gov/sites/default/files/dc/sites/mayormb/release_content/attachments/MO.DeclarationofPublicHealthEmergency03.11.20.pdf
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FL Governor DeSantis declared a public health emergency and an emergency declaration  
GA Governor Kemp declared a public health emergency 
HI Governor Ige declared a state of emergency 
ID Governor Little declared a state of emergency 
IL Governor Pritzker declared a state of emergency on 3/9 
IN Governor Holcomb declared a public health emergency 
IA Governor Reynolds declared a state of emergency 
KS Governor Kelly declared a state of emergency 
KY Governor Beshear declared a state of emergency 
LA Governor Edwards declared a state of emergency 
ME Governor Mills declared a state of emergency on 3/15 
MD Governor Hogan declared a state of emergency 
MA Governor Baker declared a state of emergency  
MI Governor Whitmer declared a state of emergency 
MN Governor Walz declared a peacetime emergency 
MS Governor Reeves declared a state of emergency 
MO Governor Parson declared a state of emergency 
MT Governor Bullock declared a state of emergency 
NE Governor Ricketts declared a state of emergency 
NV Governor Sisolak declared a state of emergency 
NH Governor Sununu declared a state of emergency 
NJ Governor Murphy declared a state of emergency 
NM Governor Grisham issued a state of public health emergency 
NY Governor Cuomo declared a state of emergency 
NC Governor Cooper declared a state of emergency 
ND Governor Burgum declared a state of emergency 
OH Governor DeWine declared a state of emergency 
OK Governor Stitt declared a state of emergency 
OR Governor Brown declared a state of emergency  
PA Governor Wolf declared a state of emergency 
RI Governor Raimondo declared a state of emergency 
SC Governor McMaster declared a state of emergency 
SD Governor Noem declared a state of emergency 

http://www.floridahealth.gov/diseases-and-conditions/COVID-19/_documents/declaration-of-public-health-emergency-covid-19-3.1.20.pdf
https://www.flgov.com/wp-content/uploads/2020/03/EO-20-52.pdf
https://gov.georgia.gov/executive-action/executive-orders-0/2020-executive-orders
https://governor.hawaii.gov/wp-content/uploads/2020/03/2003020-GOV-Emergency-Proclamation_COVID-19.pdf
https://gov.idaho.gov/wp-content/uploads/sites/74/2020/03/covid-19-declaration.pdf
http://www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus
https://calendar.in.gov/site/gov/event/gov-holcomb-announces-first-coronavirus-case-declares-public-health-emergency/
https://idph.iowa.gov/News/ArtMID/646/ArticleID/158298/Gov-Reynolds-signs-Disaster-Proclamation-Following-Additional-COVID-19-Cases-in-Iowa-3920
https://governor.kansas.gov/governor-issues-emergency-declaration-for-covid-19/
https://governor.ky.gov/attachments/20200306_Executive-Order_2020-215.pdf
https://gov.louisiana.gov/index.cfm/newsroom/detail/2400
https://www.mainepublic.org/post/gov-mills-declares-civil-emergency-coronavirus-cases-rise-maine
https://governor.maryland.gov/2020/03/05/governor-larry-hogan-declares-state-of-emergency-expands-statewide-response-to-novel-coronavirus/
https://www.mass.gov/news/governor-baker-declares-state-of-emergency-to-support-commonwealths-response-to-coronavirus
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90640-521365--,00.html
https://mn.gov/governor/assets/EO%2020-01_tcm1055-422957.pdf
https://twitter.com/tatereeves/status/1238892775552225281/photo/2
https://www.sos.mo.gov/CMSImages/Library/Reference/Orders/2020/20-02.pdf
http://governor.mt.gov/Portals/16/docs/2020EOs/EO-02-2020_COVID-19%20Emergency%20Declaration.pdf?ver=2020-03-13-103433-047
https://www.dropbox.com/s/64xel8oha2gw22h/2020%20State%20of%20Emergency%20-%20Coronavirus%20.pdf?dl=0
http://gov.nv.gov/News/Press/2020/Governor_Sisolak_Declares_State_of_Emergency_in_Response_to_COVID-19/
https://www.governor.nh.gov/news-media/orders-2020/documents/2020-04.pdf
https://nj.gov/infobank/eo/056murphy/pdf/EO-103.pdf
https://www.governor.state.nm.us/wp-content/uploads/2020/03/Executive-Order-2020-004.pdf
https://www.governor.ny.gov/news/no-202-declaring-disaster-emergency-state-new-york
https://files.nc.gov/governor/documents/files/EO116-SOE-COVID-19.pdf
https://www.governor.nd.gov/sites/www/files/documents/EO%202020-03.pdf
https://content.govdelivery.com/attachments/OHOOD/2020/03/09/file_attachments/1396418/Executive%202020-01D.pdf
http://www.sos.ok.gov/documents/executive/1913.pdf
https://www.usnews.com/news/best-states/oregon/articles/2020-03-08/oregon-declares-state-of-emergency-to-fight-new-coronavirus
https://www.scribd.com/document/450457202/2020-3-6-COVID19-Digital-Proclamation-pdf#from_embed
http://www.governor.ri.gov/documents/orders/Executive-Order-20-02.pdf
https://governor.sc.gov/sites/default/files/Documents/Executive-Orders/2020-03-13%20FILED%20Executive%20Order%20No.%202020-08%20-%20State%20of%20Emergency%20Due%20to%20Coronavirus%20(COVID-19).pdf
https://sdsos.gov/general-information/executive-actions/executive-orders/search/Document.aspx?CabId=523E2A2A&DocGuid=20200313-1733-2030-3098-ee919d6dfa7d
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TN Governor Lee declared a state of emergency 
TX Governor Abbott declared a state of emergency 
UT Governor Herbert declared a state of emergency 
VT Governor Scott declared a state of emergency 
VA Governor Northam declared a state of emergency 
WA Governor Inslee declared a state of emergency  
WV Governor Justice declared a preparedness proclamation  
WI Governor Evers declared a public health emergency 
WY Governor Gordon declared a state of emergency and a public health emergency  
 

State-Based Marketplaces (SBMs) Twelve (12) of the 13 SBMs have opened special enrollment periods (SEPs), ten of which were specifically for 
COVID-related reasons. Two states already had SEPs open for broader purposes (California and Washington, DC). All SEPs are generally open to 
the uninsured regardless of COVID status and generally do not allow those currently covered to change plans unless they have recently become 
unemployed or have some other qualifying event as defined by the IRS. A number of FFM states and 25 members of Congress have called for a 
national SEP; AHIP and the BCBSA joined the call for a national SEP on March 20 and also proposed some additional protections for insurers.    

State Action Taken  Dates  
California *SEP is not COVID-19 specific.  

 
Covered California announced SEP 

Through April 30, 2020 

Colorado  Connect for Health Colorado announced SEP  March 20–April 3, 2020 
Connecticut Access Health CT announced SEP  

 
March 19–April 2, 2020 

Washington, DC *SEP is not COVID-19 specific.  
 
DC Health Link announced SEP  

Must be claimed by April 15, 2020  
 
 

Idaho No SEP for COVID  
Maryland Maryland Health Connection announced SEP  Through April 15, 2020  
Massachusetts Massachusetts Health Connector announced SEP   Through April 25, 2020 
Minnesota MNsure announced SEP March 23–April 21, 2020   
Nevada Nevada Health Link announced SEP  March 17–April 15, 2020  
New York New York State of Health announced SEP  Through April 15, 2020 

https://publications.tnsosfiles.com/pub/execorders/exec-orders-lee14.pdf
https://gov.texas.gov/uploads/files/press/DISASTER_covid19_disaster_proclamation_IMAGE_03-13-2020.pdf
https://coronavirus.utah.gov/governor-issues-executive-order-declaring-a-state-of-emergency-in-preparation-for-cases-of-novel-coronavirus-in-utah/
https://governor.vermont.gov/content/declaration-state-emergency-response-covid-19-and-national-guard-call-out-eo-01-20
https://www.governor.virginia.gov/media/governorvirginiagov/governor-of-virginia/pdf/eo/EO-51-Declaration-of-a-State-of-Emergency-Due-to-Novel-Coronavirus-(COVID-19).pdf
https://www.governor.wa.gov/news-media/inslee-issues-covid-19-emergency-proclamation
https://governor.wv.gov/Documents/SKM_C45820030417010.pdf
https://evers.wi.gov/Documents/EO/EO072-DeclaringHealthEmergencyCOVID-19.pdf
https://drive.google.com/file/d/19mX3feCje2NKRrKi_GPiKvwcckGVoVBh/view
https://www.coveredca.com/individuals-and-families/getting-covered/special-enrollment/
https://connectforhealthco.com/get-started/covid-19-support/
https://learn.accesshealthct.com/
https://dchealthlink.com/sites/default/files/v2/forms/Special_Enrollment_Eligibility_Criteria.pdf
https://www.marylandhbe.com/wp-content/uploads/2020/03/Coronavirus-Press-Release.pdf
https://www.mahealthconnector.org/massachusetts-health-connector-offers-extended-enrollment-for-uninsured-individuals-to-ease-coronavirus-fears
https://www.mnsure.org/new-customers/enrollment-deadlines/special-enrollment/covid19-sep.jsp
https://www.nevadahealthlink.com/
https://www.health.ny.gov/press/releases/2020/2020-03-16_nysoh_special_enrollment_period.htm
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Rhode Island Health Source RI announced SEP  Through April 19, 2020  
Vermont Vermont Health Connect announced SEP  One month 
Washington Washington Healthplanfinder announced SEP   

 
Through April 8, 2020  
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://healthsourceri.com/covid19-special-enrollment-period/
https://portal.healthconnect.vermont.gov/VTHBELand/welcome.action
https://www.wahbexchange.org/new-customers/who-can-sign-up/special-enrollment-period/
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********** 

About Manatt Health 

Manatt Health integrates legal and consulting expertise to better serve the complex needs of clients across the healthcare system. 

Combining legal excellence, first-hand experience in shaping public policy, sophisticated strategy insight, and deep analytic capabilities, we 
provide uniquely valuable professional services to the full range of health industry players. 

Our diverse team of more than 160 attorneys and consultants from Manatt, Phelps & Phillips, LLP and its consulting subsidiary, Manatt Health 
Strategies, LLC, is passionate about helping our clients advance their business interests, fulfill their missions, and lead healthcare into the future. 

For more information, visit https://www.manatt.com/Health. 

 

About Insights@ManattHealth 

Insights@ManattHealth delivers tailored analyses and deep insights into health law and policy developments. Available by subscription, 
Insights@Manatthealth provides a personalized, user-friendly experience that gives you easy access to Manatt Health’s robust library of cutting-

edge thought leadership, including: weekly memos on federal and state policy changes; detailed summaries of Medicaid, Medicare and 
Marketplace regulatory and subregulatory guidance, as well as synopses of healthcare litigation developments; 50-state surveys on today’s 

hottest healthcare topics; and access to Manatt Health’s industry-leading white papers, webinars and more. 

 

https://www.manatt.com/Health

