
 

 

 

 
‘Appeal Appeal’ Campaign 

 Qantas Points Terms & Conditions  
 

1. By entering the Appeal Appeal Competition (the Competition) participants (you or 
your) are taken to have accepted UNICEF Australia’s (we, us or our) terms and 
conditions set out below.  

2. Eligible Persons: Only registered members of the Qantas loyalty program known as 
the “Qantas Frequent Flyer Program” (the QFF Members and QFF Program 
respectively) who, on the date of entry, are 18 years of age or over, Australian 
residents and not an Ineligible Person may enter.  Those eligible to enter are 
referred to Eligible Persons in these terms and conditions.     

3. Ineligible Persons:  Ours, and Qantas Airways Limited’s, directors and employees 
and their immediate family members are ineligible to enter.  Immediate family 
members means any of the following: spouse, ex-spouse, de-facto spouse, child or 
step-child (whether natural or by adoption), parent, step-parent, grandparent, step-
grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 
first cousin.  Those ineligible to enter are referred to as Ineligible Persons in these 
terms and conditions 

4. How to enter: Donate to the UNICEF Australia Appeal Appeal Campaign between 
12:00am on 20 January 2025 and 11:59 pm on 20 February 2025, and you'll 
automatically be entered into a draw to win 500,000 Qantas Points.  

5. Entry limit: A limit of one entry per Eligible Person applies.  

6. Prize draw: The Competition winner will be drawn during the week beginning 
Monday, 24 February 2025 and will be notified by phone and email. 

7. Prize claim: The winner must contact us by phone or email to claim their prize and 
provide us with their QFF membership number.  If the prize is unclaimed at 11:59pm 
on Monday, 10 March 2025, it is forfeited and we will conduct a further draw of all 
non-winning entries, contact the winner by phone and email, and allow a two week 
claim period.      

8. Prize delivery: Qantas will credit the winner with 500,000 Qantas Points within 8 
weeks after they claim their prize.    

9. QFF Program: All participants acknowledge that: membership of the QFF Program 
is subject to the terms and conditions of the QFF Program, as amended from time to 
time by Qantas, and which may be viewed at qantas.com/terms  

10. Cost of using your prize: We are not liable for any costs associated in accessing, 
exercising, collecting or using any QFF Points credited to you.       

11. Entry in your name only: Qantas Points will only be awarded to the participant 
named in the winning entry.  Entries on behalf of any other person are invalid.    

12. Validity of entries: We reserve the right to verify the validity of all entries and 
participants and reserve the right, in our sole discretion, to disqualify any participant 
whom we have reason to believe has breached any of these terms and conditions, 
is ineligible to enter, or has tampered with the entry process or engaged in any 
unlawful or other improper misconduct calculated to jeopardise fair and proper 
offering of these Qantas Points. 

13. Privacy: You agree to us collecting and handling your personal information for the 
purpose of undertaking and promoting the Competition, and otherwise in 
accordance with our Privacy Policy.         
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14. You consent to us disclosing your full name, email address and QFF membership 
number to Qantas, but only for the purposes of enabling Qantas to credit you with 
Qantas Points if you are the winner.    

15. Please refer to our Privacy Policy to find out more about:  

a. how we handle personal information, including how you may access your 
personal information that we hold and how you may seek correction of it, 
and   

b. how you may complain about a breach of the Australian Privacy Principles 
and how we will deal with such a complaint.    

16. Cancelation: If for any reason, any aspect of the Competition is not capable of being 
undertaken as planned for any reason beyond our reasonable control, we may, in 
our sole discretion, modify, suspend or terminated the Competition and invalidate 
any entries, or modify, suspend or cancel the prize draw.   

17. Disputes: If there is a dispute concerning the prize draw, we will consider the 
participant’s concerns.  However, we reserve the right to resolve the dispute, in our 
sole discretion, in the manner we determine to be most appropriate. 

18. Consumer protection: Nothing in these terms and conditions limits, excludes or 
modifies or purports to limit, exclude or modify the statutory consumer guarantees 
as provided under the Competition and Consumer Act 2010 (Cth), as well as any 
other implied warranties under similar consumer protection laws in the States and 
Territories of Australia.   

19. Limitation of liability: Except for any liability that cannot by law be excluded, we 
exclude all liability, for any personal injury, or any loss or damage whether direct, 
indirect, special or consequential, arising in any way out of the Competition.   

20. Time: All times refer to Sydney, Australia time. 
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