
 

 

 

Online Student Information System (OSIS) and Canvas Login Guide 

 

This guide provide instructions on registering OSIS and setting up your Virtual Learning 

Environment (VLE), Canvas to access your learning materials, assessment, module marks 

and university announcement. Please find the step-by-step guide below to set up your OSIS 

and Canvas.  

 

You must complete the online registration on OSIS first (https://osis.kingston.ac.uk/). 

This will set up your Kingston University IT account credentials to access Canvas, Library 

Services, KU Outlook and KU IT Service Desk Portal.  

  

OSIS 

https://osis.kingston.ac.uk/


 

 

 

Step 1:  

You should have received the following online enrolment email with your KU login 

credentials. Please refer to the instructions in the online enrolment email to set up the IT 

account.  

Please contact our Central Student Support team: kingstonisc.css@studygroup.com, if you 

require additional support or did not receive the email  

  

mailto:kingstonisc.css@studygroup.com


 

 

 

Step 2: 

Please go to OSIS page: https://osis.kingston.ac.uk/ login with the credentials that you have 

activate to begin the online enrolment. 

 

Example student KU email format: 

k123456@kingston.ac.uk 

 

 

  

https://osis.kingston.ac.uk/


 

 

 

Step 3:  

Complete your online enrolment please proceed to Click here to Enrol. Online Enrolment 

known as Stage 1 enrolment you should complete this before you arrive. Stage 2 

enrolment is the process when Kingston University officially changes your learner status to 

active/ current and it happens after you have arrived. 

 

 

 

  



 

 

 

Step 4: 

Please complete the mandatory fields in the online enrolment and make sure you provide 

information as accurate as possible. The last step in the online enrolment is agreeing the 

‘Student Declaration’. Once you have agreed, you will receive a message of completing the 

1st Stage of the online enrolment.  

 

Afterwards, you are required to upload your passport and Visa information. To navigate the 

section, please go to ‘Your Visa’ on OSIS.  

 

 

 

Step 5: 

Please refer to the To-Do List and complete the outstanding fields, once you have complete 

it there will be a green tick. In the meantime, please get your passport and Visa documents 

ready for this section. 

 

  



 

 

 

Please find the required documents to upload on OSIS.  

 

 

 

Step 6:  

To obtain your Student ID card, please go to ‘Upload ID Card Image’ 

 

 

 

 

 

 

 

 

 

 

 

 

  

  



 

 

 

Step 7: 

You will see a login page to login and upload the Student ID card photo. 

 

 

 

Step 8: 

Well done! You have fully completed the OSIS enrolment and you should be able to access 

online university resources. In the future, please use OSIS if you have changed your 

residential address, phone number and ID documents. 

 

  



 

 

 

Useful Login Guidance 

 

• As you have activated the KU IT account, key communication are sent to 

your Kingston University email ending in @kingston.ac.uk. Please make 

sure you contact KULISC Office, tutors and staff with your Kingston 

University email.  

 

• To reset passwords with email ending in @kingston.ac.uk please use the 

following link: https://www.kingston.ac.uk/information-and-technology-

services/password-support/ 

 

• If you experience any IT troubles, please reach out to KU IT Service Desk: 

https://www.kingston.ac.uk/information-and-technology-services/  

  

https://www.kingston.ac.uk/information-and-technology-services/password-support/
https://www.kingston.ac.uk/information-and-technology-services/password-support/
https://www.kingston.ac.uk/information-and-technology-services/password-support/
https://www.kingston.ac.uk/information-and-technology-services/


 

 

 

Canvas Guide 

1. Please go to Canvas webpage: https://osis.kingston.ac.uk/, login with your Kingston 

IT credentials.  

 

For example: 

Username: K123456@kingston.ac.uk  

Password: Same as your OSIS password 

(Please contact IT Service Desk for technical issues: 

https://www.kingston.ac.uk/information-and-technology-services/service-desk-portal/) 

 

Example image (Please do not use k123456@kingston.ac.uk) 

 

https://osis.kingston.ac.uk/
https://www.kingston.ac.uk/information-and-technology-services/service-desk-portal/
mailto:k123456@kingston.ac.uk


 

 

  

2. You will be able to access your modules and communicate with your tutors and peers 

via Canvas. You should see the modules on the main page of Canvas. 

 

 

  



 

 

 

3. Once you have clicked into a module, please go to Online Zoom sessions to look for 

the Zoom links for the lesson. You will also find the introduction and contact 

information of your tutor, please find the example below: 

 

 



 

 

 

 

 

  

  



 

 

 

4. Academic English Studies (AES) operate on another portal. However, you can access 

the AES learning portal via OSIS. Please go to the AES module and look for ‘AES Study 

Platform’. Click into the link, you will automatically brought into Chrome to access 

your AES studies. 

 

 

 

 

  



 

 

 

Click into the link, you will automatically brought into Chrome to access your AES studies.  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

AES Learning Platform Login Page, please select ‘Student Login’  

(Additional login guide and session will be provided)

 

 

 

 

 

 

 

  

  



 

 

 

5. Apart from academic studies, we have a Student Experience page, which is dedicated 

to provide support throughout your student experience and studies with us. The 

KULISC E-Campus Page updates regularly and provide important information during 

the term time. You may wish to look for updates or recap induction material via the 

page.  

 

 


