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Online Student Information System (OSIS)  
Online Student Information System (OSIS) holds the essential information about you and you can also use it download Proof of Study and Council Tax 

Exemption Letters. 

 

Online Enrolment Guide (pages 2- 22.) 

Activating your OSIS account allows the immediate access to the university IT systems and your Kingston University Email Address: kxxxxx@kingston.ac.uk 

In order to complete your online enrolment, please look for the following email: Kingston University & Accessing OSIS (Online Student Information 

System) 

 

This guide shows the essential steps during the registration: 

 Update personal details (pages 3-12.) 

 Upload passport and visa images (pages 13-20.) 

 Upload picture for ID card (pages 21-22.) 

 

Online Student Information System (OSIS) Guide (pages 23-27.) 

The second part of the guide will explain the rest of the OSIS pages available for you. 

 

If you have any questions regarding the topics below please contact the relevant Study Group and Kingston University Teams: 

1. General questions about the online enrolment process and if you have not received the Online Enrolment Email: KingstonISC.CSS@studygroup.com 

2. Technical difficulties completing the online enrolment: enrol@kingston.ac.uk 

3. Technical difficulties uploading your ID picture: idcards@kingston.ac.uk 
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Online Enrolment Guide (pages 2- 22.) 

You will find your Kingston ID (KU ID) number and temporary password from Kingston University & Accessing OSIS (Online Student Information System) 

email, which sent to your personal email address. You must activate the account and change the password before accessing to the OSIS login page. 

This is the OSIS login page, please input your KU ID and the password that you have set to login.  
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In order to complete your online enrolment please proceed to Click here to enrol. 

Online Enrolment is also called as Stage 1 enrolment you should complete this before you arrive, Stage 2 enrolment is the process when Kingston University 

officially changes your learner status to active/ current and it happens after you have arrived. 

 

The first part of the registration will ask for your personal details, please note that the fields marked in red are compulsory. When inputting the phone 

number, please ensure the country code is inputted.  

Please note that the fields that are compulsory to complete will be highlighted in pink. 
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If your home country is not the UK, please go for the I do not have a UK postcode option. When inserting the address, please ensure the House/Unit/Flat 

number is inputted.  
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If your term time address is in the UK, you may search through your UK address by inputting the UK postcode.  

It is important to include a HOUSE, FLAT and ROOM number when inputting your address. If you are living in a university accommodation, you must 

include the ROOM, FLOOR and FLAT number. 

If your term time address is the same as the home address, please fill in the information again and ensure the House/Unit/Flat number is there.  
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Please note that these fields are compulsory. 
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If you are studying overseas, you may select No to not share your information with the Kingston Council (Local City Council)  
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To update and upload your Passport and Visa Information, you can navigate to Your Visa by pressing the + sign on the top right of the tabs.   
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When you are in the Visa page, it displays your Visa look to the right to find To Do List. 
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Once you updated any of your details a green tick will appear for passport and visa details. 

Study Group already has a copy of your qualifications, so you are not asked at this stage to enter the information and upload the image again. 
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In order to update the passport details, please go Add New Passport Details and fill in the information required. Do not forget to upload the image of your 

passport via Upload Passport Image. 
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To update the Visa details, please go to Add New Visa Record. 

 

Please ensure all the details in your visa is inputted correctly.  
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It will most likely be a Student Visa, but in some cases, you might fall into another immigration category 

Please ensure you enter both your vignette and BRP details once pick it up, as well! 
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When uploading both images please use the following format: 

30-day entry vignette: “Your name+ 30-day vignette” 
BRP: “Your name+ BRP” 
Visa Decision Letter: “Your name+ Visa Decision Letter” 
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To obtain your Student ID card, please go to Upload ID Card Image 
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Once you have logged in and selected the image to upload (you might need to adjust the size) and at the end click on agreeing the terms and conditions. 
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Online Student Information System (OSIS) Guide (23-27.) 

Once you have agreed the terms & conditions, you have successfully completed your online enrolment (Stage 1) and your OSIS interface should looks like 

this below and you be able to explore other essential pages for the future. 
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In the future, if you wish to amend your personal details, you can access this via Your Personal Details.  
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Your Application shows your current and future progression degree.  

 

 

 

 


